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1. BBBEJIEHUE

Jlupextusa 2008/48/EQ (JlupextHBa OTHOCHO motpeGurenckure kpeautn — JIIK)' Germe
npHeTa IMoBeYe OT JBAJAECET TOJUHM CIIe]] MPHEMaHeTo Ha MbpBara J{MpeKTHBa OTHOCHO
norpebuTenckus kpeaut npes 1987 r.” JIbpikaBuTe UICHKH 05Xa UTHKHH 14 5 TPAHCTIOHHPAT
10 11 rorn 2010 1. Ciiex ToBa Komucusita npue Jupekrusa 2011/90/EC?, 3a na ce rapanTupa,
4e JIONMyCKaHMWATA 32 W3YMCISBAHETO Ha FOMUIIHUA NpoueHT Ha paszxoaurte (I'TIP) mo-touno
OTpa3sBaT MPOAAJCHUTE HA Ma3apa NpoaykTH. Komucusra myOarKyBa ChII0 TaKa HACOKH 32
npunaranero Ha J{IIK BbB Bpb3ka ¢ pazxonure u ['TIP.

C ATIK ocHOBHO ce LeH IMpelaraHeTo Ha BUCOKA CTENEH Ha 3alluTa Ha MOTpeOuTenuTe U
[0 TO3M HA4YMH J]a CE MOBUIIM JOBEPUETO Ha MOTPEOUTENUTE, Ja CE€ JaJ€ BB3MOMXKHOCT 3a
CBOOOJHO MPE3rpaHUYHO JIBUKECHUE HA MPEUIOKEHUS 3a MPEJIOCTaBsIHE Ha KPEAUTH U Ja ce
OTCTpaHST HAPYIIEHUATA HA KOHKYPEHLHUATA, AbJDKAILM CE€ HA pa3jIMuusATa B HALlMOHAJIHUTE
3aKOHM 3a TOTPEOMTEICKM KpeauTH. B chIIoTO Bpeme cienBa Ja ce moauyeprae, 4e C
JlupexThBara He ce IeJI HaChpYaBaHEe Ha IMOTPEOUTENUTE J]a B3EMaT MOBeUe KPEAHTH, a I10-
CKOpO TpEAOCTaBsIHE Ha LiAjaTra HeoOXxoauMa MH(OpMaIMs U IpaBa 3a 33AbJI00YEH aHAIU3
Ipenu Ja B3eMaT KpeauT.

BaxHo e obaue na ce HalOMHH, Y€ CIEAHUTE JIOTOBOPH 3a KPEAMUT ca M3BBbH 0oOXBaTa Ha
Jupexrtusara:

1. BCUYKH JIOTOBOPH 32 KPEAMT, 00€3MEeYeHN MM C UIOTEKa, WIH C JAPYro CPaBHUMO
o0e3nedeHue, U3MOJI3BAHO OOMYANHO B JjaJieHa JbpKaBa YICHKA [0 OTHOLICHHWE Ha
HEJIBKUMO HUMYLIECTBO, WIM O0O0€3MeYeHW C MpaBO, CBBP3aHO C HEIBHKHMO
UMyIecTBO (WwieH 2, maparpad 2, Oyka a)), KakTo U

2. BCHYKH JIOTOBOPH 32 KPEIHT, YUITO LEJN € MPUA0OMBaHE WIIM 3alla3BaHe Ha BEIIHU
IpaBa Ha COOCTBEHOCT BBbPXY 3€Ms WU CTPajia, KOATO € MIOCTPOCHA MU MPECTOU A
0b1e nocTpoeHa (wieH 2, maparpad 2, 6yksa 0)).

CnenBa na ce oTOenexu ChIO Taka, Y€ BCEKU JOTOBOP 3a KPEAWUT, YUHWTO OOI pa3Mep € Ha
croitHocT, mo-majka oT 200 EUR wumm manBumasama 75000 EUR, ceimio momaga W3BBH
ooxsata Ha /[IIIK, Makap ue pabpkaBUTE€ UWIEHKM MoraT JI0OpOBOJIHO Ja pa3MIMpAT
npunoxenuero Ha JII1K, kaTo BK/IIOUBAT 1OrOBOPH 33 KPEIUT U3BBH HEMHUS 00XBaT.

B unen 27, maparpad 2 or HAIIK ce wm3uckBa Ha Bceku mner roauHu Komucusta na
Ipepasriieka IparoBeTe, YCTAHOBEHM B pasriexaaHaTa AUPEKTHUBA, W IPOLEHTUTE,
W3MOI3BAaHU 332 M3YHCISIBaHE Ha OO0E3IIETEHHETO B CIIy4ail Ha MPEJCPOYHO IOracsBaHe, U
CBIIIO TAKA J1a CJIEAN HAYMHA, 10 KONTO PEryJIaTOPHUTE Bb3MOKHOCTU HA AbPKABUTE YICHKHU
3acsraT BBTpEmIHUs Ma3ap u mnorpeburenute. OCBEH TOBa B PE3ONIONHUATA CH OT
20 nHoemBpu 2012 r. EBponelickudar napiameHT npukanu Komucusita na npeactaBu AOKIa 3a
MU3I'BJIHEHUETO Ha JlupekTuBara M Ja HaIpaBH IIbJIHA OLEHKA HA HEWHOTO BB3JACHCTBHE OT
rJieJIHa TOYKa Ha 3allluTaTa Ha MOTPEOUTETUTE.

Jupextusa 2008/48/EO na EBponeiickus mapirament u Ha CpBera oT 23 ampui 2008 T. OTHOCHO JOTOBOPHTE 33 MOTPEOUTENICKH
xpenutu (OB L 133/66, 22.5.2008 r.).

Jupextusa 87/102/EMO nHa CobBera or 22 nekemBpu 1986T. 3a cOmmkaBaHe Ha 3aKOHOBHTE, IIOA3aKOHOBHTE H
aJIMHUHHUCTPATUBHUTE pa3nopea0y Ha IbPKaBUTE WICHKH OTHOCHO noTpeburenckus kpeaut (OB L 42, 12.2.1987 r.).

Hupextusa 2011/90/EC  na Komucusta ot 14 HoemBpu 2011r. 3a wusmenenne Ha 4dactll Ha mnpunoxennel KkbM
JHupextusa 2008/48/EO na EBpomneiickus mapiameHT u Ha CbBeTa, B KOSTO Ca HPEABUJICHH IOIBIHUTEIHU JOIMYCKAaHUS 3a
W3YHCIABAHETO HA TOJHUIIHMS IPOLCHT HA PAa3XOIUTeE.
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B Ta3m Bpp3ka Komucusra npue BBIPOCHHS [OKJIAJ BB3 OCHOBA Ha IIPOBEpKATa Ha
TPaHCIIOHUPAHETO, KOATO BCE OILE MPOJBJIKABa, U HAa 0a3a Ha ChOpaHUTE TOKA3aTeNCTBA OT
POYYBAHETO HA Ma3apa Ha IOTPEOMTEICKHTE KPEIUTH, KAKTO M HA MPOYYBAHETO Ha
PEry/IaTOpHHTE BH3MOKHOCTH HA JbpKABUTE UleHKH . IIOCIe[HHTE [BE NPOYUYBAHMS cAa
HU3BBPIICHU OT BbHIIHU U3IIBJIHUTCIIN.

2. TPAHCIIOHUPAHE HA JINPEKTUBATA B IbPJKABUTE YWIEHKH
2.1. Kpaen cpok 3a TpaHcnioOHupaHe

B cworBercTBHe ¢ wieH 27, maparpad 1 abpkaBUTe WICHKH TpsOBaiie Ja NpHeMar u
myOnuKyBaT Heooxoaumute pasmopenou npean 11 rouu 2010 1., 3a 1a ce cwobpassar ¢ AI1K,
T.c. 24 Mecena ciei BiIM3aHeTO B cuia Ha JlupektuBara. Te TpsOBamie ChIIO Taka Ja
npujiarat Te3u pasnopendu oT chiius AeH. ['oynssM Opoil Abp)kaBU YJICHKU HE MpEICTaBUXa
HaBpEME CBOMTE HAIIMOHAIHN MEPKH 3a U3MbiHeHHe. [lopaan Ta3u nmpuyrHa MpH U3TUYAHETO
Ha KpalHUS CPOK 3a TpaHCTOHUpaHe KomMucusaTa OTKpH MPOU3BOACTBA 32 HAPYIICHUS CPEILY
16 nepxaBu ungeHkud. OCBEH TOBAa YETHUPH IbPKABU YICHKH HE OCUTYpHUXa HaBPEMEHHOTO U
BJIN3aHC B CHUJIa UJIN e(l)eKTI/IBHOTO " npujaarade, a morucKkaxa nNpexoacH nepruoa, KaKbBTO HEC €
npensuieH B JlupektuBara. Thii KaTO MEXIYBPEMEHHO BCUYKH JIbPXKABH WICHKH MpHEXa M
MpeJicTaBUXa CBOMTE MEPKH 33 TPAHCIIOHWUPAHE, IPOW3BOJCTBATA 32 HApPYIICHHUS Ha
OocHOBaHue, ye KoMucusTa He € yBeloMeHa 3a MEPKUTE 3a TPAHCTIOHUPAHE, Ca 3aKPUTH.

2.2, IIpociensiBane Ha TPAHCIIOHUPAHETO

Z[Baz[eceT ABbpiKaBU YIICHKH TpaHCIIOHUpaxa I[HK, KaTo IIpU€Xa HOBO 3aKOHOHAATCIICTBO,
AOKATO OCTAHAJIIMTC BBBEAOXA U3MCHCHUA B CHbIICCTBYBAIIOTO MPCAU TOBA 3aKOHOAATCIICTBO.
I[Be ABPiKAaBU YIICHKH TpaHCIIOHUpAaxXa I[HK MoCcpeACTBOM BTOPUYHO 3aKOHOAATCJICTBO,
A0KAaTO €JHa g TPAaHCIIOHHWpa C U3BBLHPCIHA Hapez[6a, KOATO BHOCJICACTBUC € YTBBPACHA CBhC
3aKOH.

Cnopen ouenkara Ha Komucusara 10 MOMEHTa HE ca YCTaHOBEHM CHUCTEMHH HEJOCTaTBLM B
TPaHCIIOHUPAHETO Ha JlMpeKTHBaTa OT CTpaHa Ha AbpP)KABUTE WICHKU. B peauna nepxasu
YJIeHKH 00aye ce OKasBa, ue HAKOW pasnopendu or JlupekTuBata He ca TPAHCIOHUPAHU WU
Cca TPaHCHOHMPAHM IOrPEIIHO WIM HENBIHO. ToBa ca KOHCTATalMM OT IPEABAPUTEIIHMS
aHayn3, HarpaBeH oT Komucusra.

CayxOute Ha KomucusitTa mbpBO 3arodHaxa JAMAIOr C JbPXKABUTE YICHKH, 33 Ja MOJydar
noBeve MHGopMaIusi OTHOCHO HauMHa, 0 KOHTO Te ca TpaHCcHoHupanu JupekTuBaTa, KakTo
U J1a TIOJIy4aT HIKOU Pa3siCHEHHs/TIOTBBPKICHHE MO Haln4HaTa uHpopmanms. Ha To3u eran
HSKOU Jbp)KaBH WICHKH Bede IpHU3HaxXxa 3a HEAOCTaTbLId B TEXHUTE pa3nopeadu Io
TPaHCIOHUpPAHETO W olemaxa Ja T'M HM3MEHAT, 3a Ja T'M INpHBEJAaT B CHOTBETCTBHE C
Hupektupara. [1o oTHOLIEHNE HA OPYTH AbP>KaBH WiEHKU ciiykOute Ha Komucusara oTkpuxa
M0-33bJI00UEHN pa3cie/IBaHUs, KOUTO OMXa MOTJIM Ja JOBEAAaT JO IPOU3BOJACTBA 3a
HapyIlIEeHHUS.

IpoyuBane Ha QyHKIMOHMpPAHETO Ha Ia3apa Ha MOTPEOHTENCKH KpeauTH B EBpoma (Study on the functioning of the consumer
credit market in Europe), ocsmecteno ot IPSOS u London Economics.

TIpoyuBaHe 3a BB3ICUCTBHETO HA MPABHUTE BH3MOKHOCTH HA JABPXKABUTE WICHKH M HA JPYrd acHEKTH HA W3IBIHCHHETO Ha
Hupekrusa 2008/48/EO BbB Bpb3Ka ¢ PyHKIMOHMPAHETO Ha Ma3apa Ha MoTpeduTencku kpeautu B EBponeiickus cbro3 (Study on
the Impact of the Legal Choices of the Member States and other Aspects of Implementing the Directive 2008/48/EC on the
Functioning of the Consumer Credit Market in the European Union), OxoHuareneHn nokian ot Mmecer centemspu 2013 1., 3a
W3mbiHUTENHATA areHIMs 3a MOTPeOMTENNTe, 3IpaBeola3BaHeTO U XpaHuUTe, U3rotBeH oT Risk & Policy Analysts Limited.
IIpoy4BaHeTo € BKIIOYCHO B CICHU(DUUHHTE 33 BCSAKA AbpKaBa JOKIAAH M B XOPH3OHTAIHMS OKOHYATENICH JOKIIAJ, BKIFOYBALL]
aHaN3 Ha TMOJI0KeHHeTo B EBporneiickus chio3 1 6a3upaH Ha CrerupuIHaTa 32 BCIKa IbprkaBa HHOOPMALHS U OLIEHKH.
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3. IIPUIIATAHE HA PEI'YJATOPHUTE BB3MOXHOCTH M TAXHOTO BB3JIENCTBUE
CBIJIACHO YJIEH 27, TAPATPA® 26

Hsxou pasnopendu na JIIIK He ca 3a1bIKUTENHN U B TO3U CMHUCHJ AbP)KaBUTE WIEHKH MOTaT
Ja u30upar Jany Ja U3MOBJIHAT TEXHUTE W3UCKBAaHUS WM HE (Hapu4aHu IO-A0Jy
»perymaropau Bb3MOxHOCTH ‘). Crmopen wien 27, maparpad 2 ot JIIK Espomeiickara
KOMHCHS TpsiOBa J1a ClIe MOCIEACTBUATA, KOUTO PETyJIaTOPHUTE Bb3MOKHOCTH, IIOCOYEHHU B
yieH 2, maparpadpu 5 m 6, wien 4, maparpad 1, wien 4, maparpad 2, OykBa B), HiIeH 6,
naparpad 2, unen 10, nmaparpad 1, unen 10, maparpad 5, Oyksa e), uien 14, maparpad 2 u
uiieH 16, maparpad 4, oka3Bar BbpXY BBTPEIIHHS Ma3ap U NOTpeOUTennTe. Bh3I0KeHOTO OT
KoMucusita nmpoyuBaHe, OCBEH 4€ € CBhCPEJOTOYEHO BBPXY EBEHTYAJIHUTE IMOCIEAULU OT
MPWIOKEHUTE OT JbpXKABUTE UJIEHKU PETYJATOPHU BB3MOXKHOCTH OT TJIEJAHA TOYKAa Ha
BB3ACHCTBUETO BbPXY BBTPELIHMS KPEAUTEH Ma3ap U 3alUTaTa Ha NOTPeOUTETUTE, KAKTO BbB
BCsKa JbpiKaBa WIEHKA MOOTAEIHO, Taka M B 1eaus EBpomnelicku cbio3, TO JEMOHCTpHUpA U
CJIO)KHOCTTa Ha TakaBa ejHa olieHka. Cpex OCHOBHUTE (PAKTOpH, 3acsAramlyd KadecTBEHaTa
OLIEHKA Ha T€3M Bb3/IEUCTBUS, CE BKIIOYBAT OTHOCUTEIHO KPATKOTO BpEME, KOETO € U3MUHAIIO
OT TPaHCIIOHUPAHETO Ha J[MpeKTHBaTa, 3HAYUTEIIHO Pa3/InYaBalllUTE C€ HALIMOHAIHHU yCIOBUS
OT IJIeJHA TOYKAa Ha PEryJaTOPHU MEXAaHU3MU U KPEAUTHU IMa3apu, MO-CHEIHAIHO I10
OTHOIIIEHHE HA TOCIOJCTBAIlAaTa HALlMOHAIHA CUTyauus npeau BiausaHeTo B cuia Ha [IIIK,
KaKTO M JCUCTBUTEITHOTO TIOBEJCHHWE W/WIM JEHCTBUATA Ha TOTpEOWTENHTE H Ha
kpeaurtopure. Hakpas, Bb3MOXKHO € HSAKOM BB3IEHCTBUSA Ja IMPOU3THYAT OT Na3apHUTE
M3MEHEHHUs, IO-CIIeUaIHO (PMHAHCOBATa KPH3a, a HE OT U3IIBIHEHUETO Ha JIIK.

3.1. N3kir04eHust 3a opraHu3anuy, y4peaeHu 3a B3aHMHA 110J132 HA CBOUTE YICHOBE
(4JieH 2, maparpad 5)

Hlect nbpxkau unenku (Kunbp, Wpmanaus, Jlutea, JlatBusi, PymbHus u OOGennHEHOTO
kpanctBo (Aurmmss u  Yenc, [Hotmanauss u  CeBepna MHWpmanaus)) ca u3non3Baiu
IpeJBUAeHaTa B UjeH 2, naparpad 5 Bb3MOXKHOCT Ja MPUJIOKAT caMO HIKOU pasnopeadu oT
JlupekTuBaTa Mo OTHOLIEHUE HA JOTOBOPH 3a KPEAMT, CKIIOUEHU OT OpraHU3alluy, yUYpeaeHU
3a B3aWMHA T0J13a Ha CBOWUTE YICHOBE, KAKTO € OMHCAaHO B uJjieH 2, maparpad 5, OykBu a) —
o).

HSKOM OT 3aHHTEPECOBAHMTE CTPAHH CUMTAT, ¢ TA3H NpPABHA BB3MOXKHOCT € OKa3ama
MOJIOKUTETHO BbH3JIEHCTBUE BHPXY BBTPEIIHMS a3ap U 3alluTaTa Ha MOTpeOUTeNnuTe, Thi
KaTro ¢ Hed ce o0JeKYaBa aJMHHUCTPATHBHATA TEKECT BBbPXY OHE3M OpPraHMU3alUU, KOUTO
mpejajararT He TOJKOBa arpecHBHa M I0-€BTHHA ajTepHAaTHBAa Ha HSIKOM JPYTHM BHUI0BE
KpeauTopH. M3kimtoueHusTa pa3mupsBaT ChIIO Taka BH3MOXHOCTHTE Ha MOTPEOHUTENHUTE 3a

HacrostuusaT pasgenq € OCHOBaH Ha KOHCTaTaummTe OT I[IpoyuBaHeTOo Ha BB3ACHCTBUETO HA NPABHHUTE BB3MOXXHOCTH Ha
JI'bP’KaBUTE WICHKH M APYTU acleKTH Ha u3nbiHeHneTo Ha Jupextusa 2008/48/EO BBB Bpb3ka ¢ (yHKIMOHHPAHETO Ha Taszapa
Ha MOTPeGHUTENCKN KpeAuTh B EBpOIEHiCKust ChIO3, H3TOTBEHO 3a M3IbIHHUTEIHA areHIMs 3a HOTPEOUTEIINTE, 3PaBEeOIa3BaHETO U
xpanute oT Risk & Policy Analysts Limited.

BakHo e ma ce orueTe, ye BB3IpUETAaTa 332 TOPHOTO MIPOYIBAHE METOAUKA, 2 UMEHHO OLEHKA Ha BB3AEHCTBUATA Bb3 OCHOBA Ha
mperyie] Ha JMTepaTypaTa H KOHCYJITAalUs ChC 3aHHTEPECOBAHUTE CTPaHM (OHIAWH IpoydYBaHe M Tene(GOHHM HHTEPBIOTA,
BKJIIOYBAIlM ITyONMYHH OpPraHH, KPEAUTOPH, NPEACTaBHTEIM HA MOTPEOUTENNTe, HAayYHOHM3CIICNOBATEICKH HHCTUTYTH,
npo(eCHOHAIHN acOLMaliy W OPraHW 3a pasIiIeKJaHe Ha kajdu), obeMa Ha MOITydeHaTa OT KOHCYJTauusTa MHGpOpManus H
KOHCTaTallUMTe OT aHaiu3a Ha Bb3JelcTBHATa Ha npensuiaenute B JIIK perymaTopHH BB3MOXKHOCTU OINpelelaT obema U
€CTECTBOTO Ha II0COYEHAaTa B HacTOsMIUS Jokiaa] nHdopmanus. CiaenBa a ce oTOeNIexkH, 4e, KOTraTo ca yCTAaHOBCHH BB3JeHCTBHS
Ha peryJaTOpHUTE BH3MOXKHOCTH BBPXY BBTPEIIHHS KPEJUTEH I1a3ap, TO € HallpaBeHO Bh3 OCHOBA Ha (akTa, 4e — JOPH B HIKOU
cllydau Te3H Bb3JEHCTBHS [1a ca OMIM yCTaHOBEHM HAa BBTPEIUHUS 11a3ap — HMMa BEPOSITHOCT T€ J1a 3aCETHAT APYTH JbPKaBU OT
EC, TpaHCrpaHHYHH acIeKTH WJIM Hai-MalKOTO HMHTepdeiicuTe MexIy HAIlMOHANTHHTE Ma3apd M mazapa Ha EC xaro mso.
Haxkpas, ctpyBa cu ga ce oTOenexu, 4e CHope]] XapakTepa Ha KOHCTATallMHTE OT HPOYYBAHETO HEe MOXKE JIECHO J1a CE HallpaBH
aHaJIN3 Ha KOJIMYECTBEHUTE Bb3eHCTBHS.

ToBa cranoBumIe Oeme U3pa3eHo OT IMyOIMYHUTE OPTaHH, OPraHU3AIUTE 3a 3aIlUTa Ha HOTPEOUTENNTE U KPSIUTHUTE CHIO3H OT
Pa3IMYHH IbPXKaBH, KOUTO Ca H3IO0N3BAIM Ta3H PETyIaTOPHA BE3MOXKHOCT.
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M3BBPIIBaHE HA U300p, CIIOMarar 3a OrpaHMYaBaHe Ha MPOHUKBAHETO Ha Ma3apa Ha MO-CKbITH
BHOBE KPEeIUTH (HAPUMEp 3aeMH JI0 3aIUiaTa) U moao0psBaT (GPUHAHCOBOTO MPUOOIIABaHE.
BeposiTHUTE OTpHIIATENHU aCHEeKTH, MPOU3THYAIY OT W3IMOJI3BAHETO Ha Ta3W peryJiaTopHa
BB3MOXKHOCT OT HSKOW ABPXKABU YICHKH, BKIFOUBAT BBIPOCH, CBBP3AHU C NPHUHIMIIUTE HA
JNOSUTHOCT ¥ CIIPABEUTHBOCT MEX/Iy KPEIHTOPHTE , MAKCHMATHATA XapMOHH3AIMS KATO
3aKOHOJIATENICH TPHHIMI, OOJICKYaBaHE Ha MPWIAraHeT0 M [paBHaTa SCHOTa 3a
MOoTpeOUTENHTE.

3.2. Jloropopu 3a KpeauT 3a pa3cpovYeHO IUIALNAHE WJIM JAPYyrM HA4YMHH 3a
noracsiBane (4ieH 2, naparpag 6)

Ocemnanecer appxaBu wieHku (benrusi, XvpBatus, Kunbp, Yemka penyOnuka, Jlanus,
I'epmanus, ['sprusi, Utanus, JlatBus, Jlutea, JlrokcemOypr, Manra, Ilomma, I[lopryramnus,
Pymbaus, CnoBakust, CrnoBeHus u Vcnanus) ca ce BB3MOI3BAIM OT NMPEIBUCHATA B YJIEH 2,
naparpag 6 Bb3MOXKHOCT 3a IpHarane camo Ha Hsxou pazmnopenou ot JAI1K kM goroBopu 3a
KpEIUT, B KOUTO C€ MpEeABMXkAA INOCTUTAHETO Ha CHOpPa3yMEHMsI MEXAYy KpeauTopa u
noTpeOuTeNss 3a pa3CpouYeHO IUTANlaHEe WM JpPyTd HAYWHU Ha I[OracsiBaHe, KOraTo
MOTPEOUTENAT BeUE € B HEM3MBJIHEHUE HAa MbPBOHAYAIIHUS JOTOBOP 3a KPEIWT, U aKo ca
W3ITBITHCHH YCJIOBUSATA, PEABUICHU B WieH 2, maparpad 6, Oyksu a) u 0).

C Ta3m peryyiaTopHa BB3MOXKHOCT C€ IICJIM KPEIUTOPUTE Ja ObJaT HAChpYaBaHHU Ja THPCAT
pelleHre ¢ MOo-rojiiMa B3aMMHA IO0J3a, Ype3 KOETO MOTPEeOUTENAT Ja MOXKEe Ja pa3cpouBa
IUIAAHETO WM Jla Ypekaa APYyrd HAYMHM 3a ToracsBaHe. BeposTHO ToBa Om MMaio
MOJIOKUTETHO BB3ACHCTBHE OT TIJeHAa TOYKa Ha 3alldTaTa Ha MOTpEOHUTETUTE.
3anHTEepPECOBAHUTE CTPaHU O0ade W3MIeKIA HE ca HASICHO C NMPHUJIAraHeTO Ha TPaKTHKa Ha
Ta3W peryJaTOpHa Bb3MOXKHOCT WJIM C BCUUKH BB3JCHCTBUS, KOUTO OMXa MOTJIH MPSIKO Ja ce
CBBPKAT ¢ Hesl (KOETO MOXeE Ja ce 00sicHU C (pakTa, ye HAIMOHAIHOTO TPAHCIIOHHMpAHE Ha
peryiatopHata Bb3MOXKHOCT 3a HSKOM AbpKaBH WIEHKHM OTpa3siBa CTaHAAapTHaTa Ou3HeEC
npakTuka, kosaro € nedcrana u npenu JIIK). Okono 15% ot pecnongeHTuTe B OHJIANH
MPOYYBAHETO Ca MOCOYWIH, Y€ YIMPaKHABAHETO HA peryjaTopHaTa Bb3MOXKHOCT MO YJIEH 2,
naparpad 6 e okasano MOJI0XKUTEIHO BB3ACHCTBIE BhPXY 3allUTaTa Ha moTpeduTenure, a 5%
OT PECHOHJIEHTUTE Cca MOCOYMIIM, Y€ € OKaszajlo OTpHUIaTeNHO Bb3AciicTBue. Te3n MHeHus

10
oOaye He ca 00OCHOBAaHU .

3.3. Hauunonannu npasuia, usucksamu I'IIP ga ce mocousBa B pekiiaMure, KOUTO He
YKa3BaT JIMXBEH NPOLEHT MJM JPYrd JaHHM 1O Pa3xoau 3a MOTpedOHTeI,
CBBbP3aHU ¢ KpeauTa (4ieH 4, naparpag 1)

UYerupu abpkau uneHkd (Kumbp, Yurapus, [lBeuus u OOeMHEHOTO KPaJCTBO (BCHUYKH
FOPUCIIUKITMHN)) ca C€ BB3MOJ3BAIM OT HM3KIIOYCHHETO, MPEABUIACHO B uieH 4, maparpad 1,
BTOpa aJIuHEs, T.€. T€ U3UCKBAT B peKjiaMa Ha JOIOBOPH 3a KPEAMT, KOTraTo Ta3u pekjama He
yKa3Ba JINXBEH MPOLEHT WK JPYTH JaHHU MO Pa3XoJy 3a MOTPeOUTeNs, CBbpP3aHu C KpeaAnTa,
na ce nocousa ['TIP, a He ,,cTangapTHaTa HHPOPMAaLUA*, MOcoUeHa B wieH 4, maparpad 2.

Croopen KpeIUTOpHTE BKIIOYBAHETO Ha KPEAWTHHTE CHIO3M B oOXBaTa Ha NPUIOXKCHHE Ha BCHYKU pasmopendtu Ha [IIK B
Upnauaust € JOBENO 10 HEPaBHONOCTABEHOCT B CPAaBHCHHE C MOJOOHM OpraHM3alMM B HSKOM JAPYTHM IbP)KAaBH, B KOUTO €
MPUJIOKEHO U3KITFOUEHHETO 1Mo wieH 2, maparpad 5 ot ATIK (Hanpumep OOeAMHEHOTO KPAJICTBO).

3a HAKOM 3aMHTEPECOBAHU CTPAHU € TPYJHO A Pa3IN4aT WIM Ja PasrpaHUdaT Bb3ACHCTBUATA OT PEryJIaTOpHATa Bb3MOXKHOCT
BB3/IeHcTBUATA OT (pakTa, 4e wieH 2, naparpad 6 ce oTHacs 10 JONOBOPH 32 KPEAHT, B KOMTO C€ NPEJBHXKJA IOCTUAHETO Ha
CMIOpa3syMEHHsT MEKIY KPeJUTOpa U IMOTPEeOHUTENs 3a Pa3CPOUCHO IUIAIlAaHe MM APYTM HAuMHM Ha roracsiBaHe. PasOupanero Ha
HSKOM 3aUHTEPECOBAaHM CTPaHU € OWIIO, Ye HAJMYMETO HA TaKbB BUJ JOTOBOP B HAIIMOHAJIHATA IIPaBHA CHUCTEMa € CJIE/ICTBHE OT
perynaTtopHaTa Bb3MOXHOCT, MaKap 4e LeJITa Ha peryJjaTopHaTa Bb3MOXHOCT 110 wieH 2, naparpad 6 cama no cede cu He € aa
BBBE/IC TAKBB BUJ] JOTOBOP B HAIIHOHAIHNTE IPABHH CHCTEMH.
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Kato msu10 3anHTEpEeCcOBaHNUTE CTPAaHU, KOUTO B3€Xa y4aCTHE B KOHCYJITALUATA B CbOTBETHUTE
IbpKABU WICHKH, HE ycmsixa Ja UASHTU(PUIMPAT KOHKPETHUTE BB3JCHCTBHUS, CBHP3aHU C
TPAHCIIOHUPAHETO Ha Ta3u peryjiaTopHa Bb3MOXHOCT. OCHOBHAaTa yCTaHOBEHA MoJj3a Oelle,
ye T4 MpaBU PEKIAMHUTE KpPaTKU U SCHH'', KaTo B CBIIOTO BpeMe IpeNoCcTaBs Ha
norpedurenure wuHGOopMmarms 3a [TIP, koeto WM 1gaBa BB3MOXKHOCT Ja CBIOCTaBST
paznuunute odeptu. M3pazenu 0sixa obaue omnaceHus, 4e He BCUUKH MOTPEOUTENN OCh3HABAT,
ye ykaszaHuAT B peknamara I'TIP — B cpOTBETCTBHE € HAIMOHAIHOTO IPaBO M aKO €
MPUIIOKUMO — MOJKE J1a C€ OTHACS CaMo JI0 ,,[IPEICTABUTENICH NPUMEP ™ U € PEeKIaMUPAHUAT
MIPOLICHT MOYKE J]a HE ChBIAJA C MPOLEHTAa, KOMTO JEHCTBUTEIHO 1€ MTOJTyYarT.

34. I'lTP B pexknamMuTe, B peA0roBOpHaTa HH(OPMaLUA U B J0TOBOPH 32 KPeAUT
no 4jeH 2, naparpa¢g 3 (oBbpapadTu, KOUTO cjeABa Aa 0ObAAT MOraceHH NpH
NMOMCKBAaHe WJIN B CPOK OT TpH Mecena) (4ieH 4, naparpad 2, OykBa B), 4JjieH 0,
naparpad 2 u wien 10, maparpa¢ S, 6ykBa e))

Ocem nbpxkaBu uineHku (bwarapus, [lawus, Wpnangus, JlroxcemOypr, Manrta, I[lomma,
Ucnanus u O6eaunenoto kpanctBo (Anrnus u Yenc, [lHotnanaus u Cesepua Upnannus)) ca
W3MO3BaIM BB3MOXKHOCTTa MO wieH 4, maparpad 2, OykBa B), cropell KOSITO Ibp>KaBUTE
WIEHKH MMaT IpaBo Ja pewat, ye He € Heoboxoaumo I'TIP na ce mpenocraBst B pexiamu,
Kacaely JIOTOBOPH 3a KpeauT moi (opmara Ha OBBPApAPT U KOTaTO KPEAUTHT Cle[Ba Ja
ObJie moraceH Impu MOMCKBAHE WM B CPOK OT TPU Mecela (JI0roBOpU 3a KPEAWT IO 4YJIeH 2,
naparpad 3). Jecer ngbpxkaBu uneHku (XbpBatus, [awus, [epmanus, Wpnannus,
JlrokcemOypr, Manra, [Tomma, CroBakusi, Mcmanus u OOeAMHEHOTO KpajaCTBO (AHTIIASA U
VYenc, Wlotnannus u CeBepHa Hpnanaus)) ca HM3MONA3Bad BB3MOXKHOCTTA MO YIIEH 6,
naparpad 2, ¢ KOSTO Ha AbP)KaBUTE YICHKH CE JIaBa MPaBOTO Ja peliaT, 4e He € He0OX0AUMO
I'TIP na ce maBa B mpeaaoroBopHatra HMHQOpMAIMS MPU JOTOBOPH 3a KPEAUT MO HIIEH 2,
naparpa¢ 3. Enunanecer nmbppxkaBu wieHkn (Yemxka pemyOnuka, [epmanms, [laxus,
JlrokcemOypr, Wcmanus, Wpnanausa, Manrta, Hunepnanmus, Ilomma, CrnoBakus u
O6enunenoro kpanctBo (Anrmus u Yenc, lllormanmus u CeBepna Wpmanmus)) ca
M3TOJI3BAIM BB3MOKHOCTTA 110 wieH 10, maparpad 5, OykBa €), ¢ KOATO Ha AbPKABUTE YWICHKH
ce JlaBa MpaBoTo JIa peliar, ue He € HeoOxoauMo na ce nmocousa ['TIP B noroBopute 3a Kpeaur
o wiieH 2, maparpad 3.

N3pazenure cTaHOBHINA OTHOCHO TMOCIEAULIUTE OT TE€3M PETYJATOPHU BH3MOXKHOCTH SIBHO B
3HAYUTEIHA CTETICH 3aBHUCAT OT TOBA JIAJIM CE CIIOAEIS MHEHUETO, Y€ WH(POPMAIHATA OTHOCHO
I'TIP e mone3Ha (unu He) 3a MOTPEOUTENS 32 KOHKPETHUTE IOTOBOPHU 33 KPEIUT, 0OXBaHATH OT
wieH 2, maparpad 3'2. BakHO € ChIIO Taka 13 ce OTOEIEXKH, Ue 3aMHTEPECOBAHHTE CTPAHM
win He ca Ounum uHGOpPMHUpaHM 3a KAKBOTO M Ja OWJIO BB3JIEHCTBHE B pe3yiTarT Ha
peryJIaTOpHUTE BB3MOXKHOCTH, WM Ca BSPBaJIHM, Y€ BB3JCHCTBUETO BBPXY BBTPEIIHUS
KpeUTEeH Ma3ap WIH BbpPXy MOTpeOUTenuTe € OWIo orpaHuyeHo (ako M300I110 € HUMajo
TakoBa). ToBa € Taka, Thil KaTO MU3TJIEXKIA, Y€ JTOTOBOPUTE 3a KPEAUT IO 4uiieH 2, maparpad 3
KaTo 15710 ca MPOAYKTH, 3a€Mallly OMpe/iesieHa Ma3apHa HUIIA, U Ce U3IMOJI3BAT CaMO B HAKOU
IbPKABH UICHKH > OT ONpEACICHH KPEAUTOPH W/Win mnorpeburemn. OCBeH TOBa ©
V3KJIIOUUTETHO TPYAHO Ja C€ pa3rpaHu4d BbB3ACUCTBUETO OT HEMPEAOCTaBSIHETO Ha
uHpopmanusa otHocHo I'TIP ot apyrure Biausemn Qaxtopu (PUHAHCOBOTO IMOJIOKEHHE HA

11
ToBa MHeHHe Oellie U3pa3eHo OT IMYOJIMYHUTE OPraHU U KPEUTOPUTE.

Ilo ce ornacs no norosopu 3a kpeaut To uneH 2, naparpad 3, meTHajeceT abpxkaBd wieHku (Actpus, Benrus, Kumbp,
Ecronns, I'spuust, Ounnangus, Opanuns, Yarapus, Uranus, Jlateus, JIntsa, Ilopryramus, Pymbrus, IBenus u CnoBeHus)
nocousart, ye I'TIP ciexBa na Obie mpeAcTaBeH B peKiIaMUTe, IPEAJOroBOpHaTa HHGOPMALMI U B JEHCTBUTEIHHS JOTOBOP 33
KPEIHUT.

Iwnroeere mo oBbpapadTH SBHO ca obuyaiinu B I'epmanus, Kunsp, Crioenns u Hunepiaanaus.
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JUTbKHUKA, (PUHAHCOBUTE MO3HAHUS HA JUTbKHUKA, BBH3JCHCTBHETO Ha (PMHAHCOBAaTa KpHU3a
BBPXY KPEIUTHPAHETO U T.H.).

TIpy TBBPACHHATA 33 TIOJOKUTEIHO BB3ICHCTBHE' W HA TE3M PEry/IaTOPHH BB3MOXKHOCTH Ce
JI0ITyCcKa, OT IVIeJJHa TOYKa Ha 3alluTa Ha MOTpeOUTEeNNTe, 4e NoTpeduTenure Ouxa MOIiau 1a
pa3bepar morpemHo uHpopmanusata otHocHo I'TIP 3a oBbpapadTu (Hampumep mopamu
TPpyAHOCTHU IIpu u3uucisgBaneTo Ha ['TIP 3a nenurte Ha pekaMHpaHETO Ha AAaJCHUS NMPOIYKT).
OcBeH TOBa BBIIPOCHUTE pPa3MoOpeadM ca Jalud BB3MOXKHOCT Ha Jbp)KaBUTE UWICHKH Ja
HamepsAT OajaHca MEXIy TOBa Ja C€ rapaHTHpa aJeKBaTHO HHUBO Ha 3alldTa Ha
NOoTpeOUTENUTE U Ja C€ HATOBapAT KpeIuTopure. BCHITHOCT B X0Ja Ha KOHCYJTALUsATa
KpEIUTOPUTE W TPOPECHOHATHUTE acOIMalny OTOens3axa, 4e, ako € TpAOBaio Te mIa
m3uncnsBar I'TIP 3a nmoroBopu 3a kKpeauT mo uieH 2, maparpad 3, te Ou TpsOBaio aa
HampaBAT JONBIHUTEIHH pa3XxoAHM Cpelly MHHUMallHA JONBIHHUTENHA Ioii3a. B ToBa
OTHOIICHUE PEryJIaTOPHUTE BB3MOKHOCTH Ca pasMIekKJaHU KaTo TaKHWBa C IOJIOKUTEITHO
BB3/ICHCTBUE BBPXY BBTPEHIHMS KpeauTeH mazap. OT apyra crtpaHa Oemie MpeiokeHo,
HE3aBUCUMO OT BCHUUYKU Bb3MOXKHHU HepocTarbly, ye ['TIP TpsOBa na ce mpencrass 3a BCUUKH
BUJIOBE KPEIUTHH MPOIYKTH, 32 Ja C€ HACHPYH MPO3PAYHOCTTA U TOCIEIOBATEIIHOCTTA U HA
NOTpebUTENs 1a ce MPeIOCTaBH Is1aTa Bh3MOXKHa nH(opMars . ToBa npeamnonara, ge I'TIP
MOJKE J]a TToMara Ha moTpeouTens (ako JOCTaThUHO T00pe T03HaBa (PMHAHCOBATA MATEepHs) J1a
CBIIOCTaBs pa3avyHU oepTH U Aa B3eMa HHPopMHUpaHO pemieHre. OT Ta3u IJeHa ToUKa Ou
MOTJIO Jla C€ TBBPJAHW, Y€ B ABPKABUTE WICHKH, KOUTO Ca YIPAXHHUIM TE3H PEryIaTOpHU
BB3MOKHOCTH, MOKE Ja Ca HACTBIMIM M HAKOM OTPULIATENTHH Bb3eHcTBHA. Te obaue Ouxa
OWJM CWIIHO OTpaHWYEHH, TPEABHJI MaJKHUS U HAa JOTOBOPHTE 3a KPEIUT MO YJIeH 2,
naparpa¢ 3 B nenust Cpro3.

3.5. Hauuona/sHu npaBuiia, OTHACAIIM ce 10 JAeHCTBUTEIHOCTTA HA CKJIIOYBAHETO
Ha Jorosopure 3a kpeauT (4ieH 10, maparpag 1)

Benukure 28 nbppkaBu WICHKH ca 3aMa3uiid WIH BHBEIM HAIIMOHAIIHU MPaBUIIA, OTHACSIIN Ce
710 IEHCTBUTEIIHOCTTA Ha CKIIFOYBAHETO Ha JOTOBOPUTE 3a KPEAUT, B ChOTBETCTBHE € wieH 10,
naparpad 1. [lo oTHoIIEHHE HAa Ta3H PeryJiaTOpHA BH3MOKHOCT BCHUKH AbPIKABU UICHKH Ca
pemmiay, 4e Karo IUI0 EJEKTPOHHUTE MOAMKMCH IIe C€ CUMUTAT 3a JEHCTBUTENHU MpH
CKJIIOYBAHETO HAa JIOTOBOPH 3a KpeauT. Makap de Moi3BaTeuTe ca OTOeNsS3alld M3BECTHO
TTOJIOKUTETHO BB3JECHCTBUE BBPXY OJIATOCHCTOSHUETO Ha moTpeduTenure (0CoOEHO ChC
3acUiIBaHE poJiATa Ha VIHTEepHET M OHJAllH aKTMBHOCTTAa), B I'épMaHMs M3MOJI3BAHETO HA
MMCMEHU JIOTOBOPU CE€ CUMTA 3a BAXKHO 3a MOJIbPKAHETO Ha BHCOKO HMBO Ha 3allUTa Ha
notpedurenuTe (Thil KaTO JaBa Bb3MOXKHOCT HA MOTPEOUTETUTE Ja IOMUCIAT U Ja OCH3HASAT
BaYKHOCTTA Ha JI0roBopa). ToBa € 0c0OEHO Ba)KHO C OTJIe]l Ha OTPULIATEIHUS OIUT, CBHP3aH C
€JIEKTPOHHOTO TPEJOCTaBsHE HA KPEAUTH, KaTo KpeauTu ¢ SMS, mupoko mnpeiaraHo B
CKaHJMHABCKUTE abpkaBU. [loHacTosimieM Ha MpakTHKa MOBEYETO IOTOBOPH 3a KPEIUT B
uenusi Cpro3 BCE OLIE Ce U3TOTBIT HA XapTUEH HOCHUTEIL.

3.6. IIpaBo Ha oTka3 B cjiay4yail Ha CBbP3aHM [OrOBOpPH 3a KpeauT (4jeH 14,
naparpad 2)

Tpu nbpxaBu wieHku (Ppanuus, PymbpHus u ClnoBeHus1) ca ce MO30Bajy Ha HAJIMYMETO Ha

CBIIECTBYBAIlO 3aKOHOJATEJCTBO, 3a Ja C€ BB3MOI3BAT OT MPEABHICHOTO B WIEH 14,

ToBa MHeHHe Gele HU3pa3eHO OT MHOTO Pa3JIMYHU KPBrOBE 3aMHTEPECOBAHM CTPAHU, BKIIOUUTEIHO KPEAUTOPH, NPO(EeCHOHATHN
acOLMAIMH ¥ OPTaHU3aIMH 32 3aIlUTa Ha ITIOTPEOUTEIIUTE.

TakoBa MHeHHe H3pa3uXa INIABHO OPTaHHU3AIMHUTE 3a 3allUTa Ha IIOTPeOUTEeIUTE/IPEACTaBUTEINTE Ha IIOTPEOUTEINTE, HO CHIIO
Taxa npo)eCHOHATHU ACOLUAINH, KPEIUTOPH H ITyOIHIHH OPraHu.
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naparpa¢ 2 W3KIIOYEHHWE 10 OTHOIICHWE Ha CBBP3aHH JOTOBOPH 3a KPEAWUT, KAKTO ca
onpelieNieHl B uJjieH 3, OyKBa H), CIOpel KOETO, aKO0 IO 3aKOHOJATEJICTBOTO OTIpEeaAx
BIM3aHETO B cwia Ha [lupexTuBaTa Bede € MPEABHUJCHO, Y€ Ha MOTpeOUTens He Morar Ja
ObIaT oTIycKaHW (PUHAHCOBU CpeACTBA MPEIH U3TUYAHETO Ha OIpPEJNENIEH CPOK, JIbpXKaBUTE
WIEHKM MoraT Ja HaMmaiaT 14-7HeBHUS CpPOK 3a OTKa3 /0 BpPEMETPAaGHETO Ha ChIIus
OTIpeJIeNIeH CPOK 110 U3PUYHOTO UCKaHE Ha MOTPEOUTEIS.

Ta3u perynaropHa Bb3MOXHOCT TO3BOJISIBA Ha MOTPEOUTENUTE /1a MOJyyaBaT PaHO CTOKHUTE
WIA YCIyrure, KOMTO 3aKyIllyBaT, M C€ Ipelmnojara, 4ye cIoMara Ja ce rapaHThpa
peryiaTtopHara CbIJIaCYBaHOCT CbhC CBIIECTBYBALOTO 3aKOHOAATeNcTBO. OCBEH TOBa T4
OCUTYpsIBa IO-TOJIIMa IpaBHA SCHOTa 3a Kpenutopute. KaTto ce mocouBa, ye TOBa HCKaHE
TpsOBa 1a ObJie HAIIPABEHO OT MOTPEOUTENIS, Upe3 peryiaTopHaTa Bb3MOXKHOCT C€ LIeJU J1a ce
rapaHTHpa, 4ye BbpXy MOTPeOUTENs HE Ce OKa3Ba HATHCK Jla HAMAJIM CBOSI CPOK HA M3YaKBaHE.
B chuioto Bpeme ce naBa Bb3MOXKHOCT Ha MOTPEOUTENIUTE, KOUTO Ca CUTYpHH B CBOUTE
MOKYIIKH, JTa YCKOPSAT Tpolieca. 3aMHTEPEeCOBAHNTE CTpaHU oOade He ca OWMIIM 3aro3HAaTH C
[pUJaraHeTo Ha MPaKTUKa Ha Ta3d pPeryjaropHa BB3MOXKHOCT WM C BCAKO Bb3JCHCTBUE,
KOETO OM MOTJIO J1a ce OTHaJIe TPSKO Ha Hesl.

3.7. IIpaBo Ha mpeacpoYHO MoracsiBaHe W o0e3lleTsiBaHe HA KpeaurTopa (4ieH 16,
naparpa¢ 4)

Cenemuanecer abpxkaBu uieHkn (ABctpusi, XbpBatusa, Kunbp, Ounnanmus, Ppanmms,
I'vprus, Yurapus, Wpnangus, Wranus, Jlateus, Jlutea, JlrokcemOypr, Manra, Ilommia,
CrnoBakusi, CnoBenust 1 O0eMHEHOTO KPAJCTBO (BCUYKH IOPUCIUKIIMK)) Ca TPAHCTIOHUPATH
yiieH 16, maparpad 4, OykBa a) 1Mo OTHOILIEHHE Ha MPABOTO Ha 0OE3IIETEHHE 3a KpeauTopa
IpU TPEJCPOYHO MOracsBaHe, MpPH YCIOBHE uY€ pa3MepbT Ha IPEACPOYHOTO IMOracsBaHe
HaJXBBPJIA [Ipara, ONpeaesieH OT HALIMOHATHOTO 3aKOHOIaTEJICTBO.

Heser pbpxkaBu wieHku (bwvarapusi, Kunbsp, [lanusa, JlutBa, JliokcemOypr, Maura,
Hunepnanaus, Mcnanus nu O6eauneHoTo kpanctBo (camo ['mOpanTap)) ca TpaHCHOHUpPAIH
yiieH 16, maparpad 4, OykBa 0) 10 OTHOIIEHHE HA MPABOTO HA KPEAUTOPA MO U3KIIOUYECHUE Ja
THPCH NO-TOJISIMO 00€3IIEeTeHHE IPU IPEACPOUHO MOracsBaHe.

Iler nwpxkaBu unenku (Kumbp, Jlutea, JlrokcemOypr, Manra u OOGeIMHEHOTO KpaJlCTBO
(I'mbpanTtap)) ca ce Bb3MOA3BAIU U OT JIBETE€ Bb3MOKHOCTH.

[lo-yecto 3aMHTEpEeCOBaHWUTE CTpaHW HE ca HHOOPMUPAHW 3a KAKBOTO M Ja OWIIO
BB3JICHCTBUE, KOETO OWM MOTJIO J1a C€ CBBpKE IMPSKO C PEryJaTOPHUTE BH3MOKHOCTH,
npeaBuaeHH B wieH 16, maparpad 4, OykBua) u 0). Karo 110 mo-BeposiTHO € Te3u
B’bSI[GfICTBHSI Ja ca OrpaHu4cHU, TBU KaTO IIO-TOJIIMAaTa 4acT OT AOrOBOPUTC 3a KpPCAUT Ha
norpebutenute B EBpomna He ca ¢ 10cTaThYHO BUCOKA CTOWHOCT, 32 JIa MOTaT KPEJAUTOPUTE Ja
CC BB3IIOJ3BAT OT IMPABOTO CH Ha THPCAT OGGSIHCTGHI/IC B CBHOTBCTCTBUC C IpUJIAraHusd OT
IbP)KaBUTE WICHKW Ipar, a HIKOW KPEIUTOPU C€ OTKa3BaT OT BB3MOXKHOCTTA 1@ THPCAT
(uHaHCOBO 00€3IeTeHNe MPU MPEICPOUHO MoracsiBaHe (Makap 4ye MO 3aKOH MMAaT MpaBoO Ha
TOBa) W B HAKOW JbP)KaBU YIECHKH MPEICPOYHOTO TIOTacsBaHE € OTHOCHUTEIHO PSIIKO
CpeIIaHo.

Bce mak B mo-romsiMara 4acT OT ABP)KABUTE WICHKH, KOUTO ca M30panu peryjaropHara
BB3MOXKHOCT 110 WieH 16, maparpad 4, OykBa a), ce cCUMTa, 4€ TA € OKa3aja IOJIOKHUTEITHO
BB3/ICHCTBUE BBPXY 3alIUTaTa HAa MOTPEOUTENNTE W/UIN BHTPELIHHS 11a3ap, MO-CIEHATHO 10
OTHOIIICHWE Ha IpaBHATa SICHOTA, KOSITO CE OCHUTYpsBa KaKTO 3a KPEAUTOPHUTE, Taka U 3a
notpeburenute. Ta3u perynaTopHa B3MOXKHOCT C€ CUMTA, Y€ € OT I0JI3a MO-CIEIUAIHO 32
MOTPEOUTENTUTE B IBPKABH, B KOUTO KPEAUTOPHUTE BeUE Ca 3aIBJDKCHH J1a M3ITBJIHSBAT II0-
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PECTPUKTHBHH YCIIOBHS MPEIH Jla MOTaT Ja THPCAT KaKBOTO M Ja OWJIO 0Oe3leTeHne, HO
CBIIO TaKa € OT IMOJI3a M 3a KPEJUTOPHTE, Thil KaTo T€ HE ca IOCTaBEHH B HEPAaBHOCTONHO
MOJOKEHHE B pE3ylTaT Ha IPEACPOYHOTO TOracsiBaHe Ha 3aeMU OT CTpaHa Ha
MOTpeOUTETUTE.

4. YTOYHSIBAHE HA HAKOM IIOHSATHSI, KOUTO CE ChIbPKAT B JIHIPEKTHBATA'®

B JlupexTuBara ce chAbpKaT HAKOU MO-IIUPOKU (HOPMYIHPOBKH, KOUTO JaBAaT Bb3MOXKHOCT
Ha JbpKaBUTE YICHKHU J]a TU MPUCIOCOOST KbM CBOSITA NPaBHA KyJITypa U Ma3apHa CUTYyalMsl.
HacrosiusaT pa3znen € U3rotseH Bb3 ocHOBa Ha [IpoyduBaHe Ha BB3IEHCTBUETO HA MPAaBHUTE
Bb3MOXXHOCTM Ha JbpXKaBUT€ WIEHKM U JAPYyrd AaclekTH Ha U3MBIHEHUETO Ha
HupextuBa 2008/48/EO BBB Bpb3ka ¢ (YHKIMOHMPAHETO Ha Ma3apa Ha MOTPEOUTEICKH
KpeauTtu B EBpOneicKys Chro3.

4.1. IlonsiTHETO ,,HE3HAYMTEJHH MO pa3Mep pa3XxoAu* Mo OTHOLIEHHE HA I0TOBOPH
3a KPeIHT, M0 KOUTO KPeIUTHT CJIeIBa 1a ObJe MoraceH B CPOK /10 TPH Mecela
(4J1eH 2, naparpa¢ 2, 0ykBa e))

C unen 2, maparpad 2, 6yksa e) ot ooxBara Ha JIIIK ce U3KIII0OUBaT JIOrOBOPH 3a KPEIHUT, 110
YUHUTO YCJOBHSI KPEOUTHT cielBa Ja ObJe MoraceH B CPOK A0 TPU Mecela M 3a KOUTO ce
IBJDKAT HE3HAUYMTENHU 1O pa3Mmep pasxoau. [eser nbpkaBu wieHku (benrus, YHrapus,
Kunbp, ®unnannus, Hunepnanmusi, Pymbuus, CnoBenus, Hcmanus u OOeAMHEHOTO
KpaJICTBO) Ca YTOUHHIIUA WJIU Pa3sCHUIIU TO3U CPOK,

Karo msmo ce cumra, 4e IOSACHABAaHETO HAa TOBAa IIOHATUE € OKAa3aJ0 IOJIOKUTEIIHO
BB3JCHCTBUE KAaKTO BBPXY BBIPEIIHMA KpPEOUTEH Ia3ap, Taka W BbPXY 3alluTaTa Ha
norpeburenure. Crnopeq mocTeiBamara HHGopManys TO € MOMOTHAJIO Aa ObJaT 3alIUTCHU
NOTpeOUTENUTE OT OE3CKPYIMYJIHH KPEIUTOPH, ONMUTBAIIM c€ Ja M30sArHAT pa3nopenduTe Ha
JIIK. 3anHTepecoBaHMTE CTpaHU BApBaT, Y€ B KpailHa cMETKa TOoBa OM MOIJIO Jia 1moaodpu
IUIOCTHOTO B3aMMOOTHOIIEHHWE MEXIY KpeAUTOpUTE M TexHuTe OeHedpunmepu. 3a
KpEOUTOPUTE YTOYHSBAHETO HA TOBa I[IOHATHE TapaHTHpa IpaBHa sCHOTa. To JaBa
BB3MOKHOCT 3a M0-€()eKTUBHO NpUIaraHe U MOHUTOPUHI Ha TEXHUTE NeHHOCTH. B Hskoun
IbpKaBU WIEHKH 3aWHTEPECOBAHUTE CTPAaHM HE Ca MOIJIM [ YCTAaHOBAT HHUKAKBO
BB3JEHCTBUE, KOETO J]a MOXE J1a CE CBBP)KE C PA3sICHABAHETO HA MOHATUETO, WIM 3al0TO
MOHATHETO € OMII0 YTOYHEHO B CHIIECTBYBAIIOTO 3akoHoarencTBo npean 1K, wim 3amoro
OpoAT Ha 0OXBaHATUTE JOTOBOPHU 32 KPEIUT € OTHOCUTEIIHO MAITBK.

4.2. ITousiTHETO ,,J0CTATHYHO BpeMe* MO OTHOUIEHHE HA MNPeI0CTABSAHETO HAa
npeaaoropopHa uHgopmanus (4wieH S, naparpadg 1 u wien 6, naparpadg 1)

Cnopen unen 5, maparpad 1 u unen 6, naparpad 1 ce u3nuckBa KpeaUTOPbT WIH KPEAUTHHSIT
MOCPEHUK JAa MpPeJoCTaBAT Ha MNOTpPeOuTeNns NpeAJoroBOpHa HHPOpMALUs AOCTATHYHO
BpeMe Mpeau TOH nin T 1a 6b1e 00Bbp3aH(a) ¢ JOroBOp WM MpeanoxkeHue 3a kpenut. Llect
nbpkaBu wieHku (@pannwms, JlurBa, Hunepnanmus, Pymbhus, HIBenmss m OOGeamHEHOTO
KpaJCTBO) C€a YTOUHWIM WIH pa3sIiCHWIM KakBO O3HadaBa ,JOCTaTbuHO Bpeme”. B
3aKOHOJATEJICTBOTO 3a TPAHCIOHMPAHE B HAKOM JbpXKABM WIEHKU CE CIOMEHaBa CaMo
MPEeJOCTaBsIHETO Ha WHpopManus ,,JIpenu’ 1a ce OOBBbpXKE C JOrOBOp WIM Ja CKIIOYH
JIOTOBODP.

16
I/I3pa31,T ,,Ca YTOUHUIINA UJIN p&3$ICHI/IJ'II/I“, M3I0JI3BaH B HACTOAIIUA pa3aey Ha JOKJIaaa, C€ OTHACA N0 YTOUYHSABAHETO, U3TOTBEHO B

ABPIKABUTEC YJICHKHU CBHIJIACHO CHOTBETHOTO IMpPaBO, 00siICHUTENIEH MEMOpaHAyM KBbM 3aKOHA, IMpaBHATa IMOATOTBUTCIIHA pa60Ta,
OOSICHUTEHH Oejiexu U HOI[06HI/I JOKYMEHTH, B KOUTO C€ 00sICHSIBA 3HAYEHHETO Ha TIOHATHUATA, U3IIOJI3BAHU B Z[HK U_IO ce
OTHacd A0 YCTaHOBEHUTE BB3JICHCTBUS OT Pas3sACHABAHETO Ha TepMMHI/I/HOHﬂTl/Iﬂ, BCHUYKHU BLSﬂeﬁCTBMﬂ, KOUTO Ca CBBp3aHU C
BBTPCIIHUA Ma3ap, BCHIIHOCT CE OTHACAT A0 HAIIMOHAJTHUTEC KPEAUTHH I1a3apu.
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Kato 10 CC TBBPAU, Y€ PA3ACHABAHCTO HA IMOHATHCTO € OKa3aJI0 U3BCCTHH IMOJIOKUTCIHU
BB3CHUCTBUS BHPXY 3alllUTaTa Ha MoTpeduTenute. Hampumep mBeackuTe MOTPEOUTENH Bede
pasmouiarat ¢ JOCTaThbuyHO BpEMe, 3a Jla Ce 3aM0o3HasIT ¢ HHYOPMALUATA U 1a 1 OOMHUCIAT (110
OTHOIIICHHE Ha MOJATOTBUTENHATAa PaboTa ce YIIOMEHAaBa, Y€ Pa3IHYHUTE MOTPEOUTEITH MOXKE
Jla ce HY)KAasAT OT Pa3IMuHO BPEME, 3a Jia CE 3al03HAAT C YCIOBHATA 110 criopasyMeHueTo). Ot
Jpyra CTpaHa HSKOW 3aWHTEPECOBAHM CTPAHM IMOCTaBAT TOJ BBIIPOC CTEIEHTA, B KOATO
AJOCTaBUHUIIUTEC HA OHJIaMH KpCauTu Morat u I[eI\/'ICTBI/ITCJ'IHO CIIa3BaT TOBAa U3NCKBAHC.

4.3. IHonsiTHeTO ,,MOAXOASIIIA MOSICHEHUSI® M TMPeJIOCTABAHETO HAa TMOMONI Ha
noTpedouTesIsi OT CTPaHA HA KpeIUTOPUTEe WM KPeIUTHUTE TNOCPeTHHIH
(4JieH S, maparpad 6)

C unen 5, maparpag 6 ce HM3UCKBa KpPEAUTOPUTE U KPEAUTHUTE IOCPETHHLIM JAa JaBat
MOJIXOSIYN TIOSCHEHHS Ha TOTPEOUTENs, 3a 1a ObJe MOTPEOUTEISAT B CHCTOSIHHAE J]a OLEHH
Jaly TpeUIaraHusAT JOTOBOP 332 KPEIUT € aJanTHpPaH KbM HYXIHTE My ¥ (UHAHCOBOTO MY
cberostHUE. JIbpikaBUTE WIEHKHM MOTAT Jla aJanTUpaT HayMHA, 110 KOWTO TakaBa MOMOII Ce
MpeJoCTaBs, KAKTO M TOBa OT KOTro ce IpeaocTaBs Tazu nomoml. OceM IbpXaBH YJIEHKH
(ABctpus, Yurapus, Urtanus, Hunepnaunus, [lonma, CnoBenuss 1 O6eAMHEHOTO KpajCTBO)
ca YyTOYHWJIM WJIM Pa3siCHUIN KaKBO O3HA4aBa MOHSTUETO ,,TOAXO/ISIIH TOSCHEHHUS .

[Ifo ce oTHacA OO IOJIOKUTEITHUTE BB3ICHCTBUSA, 3aMHTEPECOBAHUTE CTPAaHU B YHrapus ca
MOCOYMIJIM, Y€ YTOYHSBAHETO HA TOBA TOHATHE € YJICCHWIO HM3BBPIIBAHETO OT CTpaHa Ha
OpraHWTEe Ha MOHHUTOPHHI W TPOBEpKAa Ha CIA3BaHETO Ha HOpMaTHBHaTa ypemba (T.e.
npujgaraHero ce € momoOpwio). B Mramust 3amHTepecOBaHWUTE CTpaHM YYyBCTBAT, 4e
MpeIoroBopHaTa WHGOpPMAIKs, KOSITO C€ MPEJOCTaBs Ha MOTPEOUTENUTE, € cTaHaja Io-
n34eprnaTesHa v siCHa B pe3yJITaT Ha yTOYHSBAaHETO Ha ToBa MoHsATHe. OCBEH TOBA ce TBBHP/IH,
4ye YCJIOBUATA HAa MOTPEOUTENCKUTE JOTOBOPU 3a KPEAWT Ca CTaHAIHM IMO-TIPO3payHH, a
nHpopManusiTa — No-eaHo00pa3Ha u npocta. o ce kacae 70 OTpUIIATETHUTE BH3ACUCTBUS,
KpCOAUTOPHUTC Ca U3THbKHAJIN YBCIIMYAaBAHCTO Ha aIMUHUCTpPATUBHATA TCIKCECT 3a KPCAUTOPUTC
U rosieMusi 00eM OT uH(popMaIus, ¢ KOATO MOTpeOUTennuTe TpsOBa /1a ce 3alo3HAsAT MPEIu Ja
B3eMaT pelIeHUE. 3a HSAKOM 3aMHTEPECOBAHHM CTPaHU € HeoOXoauMo momoOpsiBaHe Ha
MPHUJIAraHeTo, Thil KATO MOSICHEHUATA HA HIKOU KPETUTOPH BCE OIIE Ca HESCHH.

Bb3 OCHOBa Ha KanbW M ChICOHM AKTOBE MO MPEIOAMIMATHH 3amuTBaHMs —Komucusra e
HAsICHO, Y€ HEPSAIKO IMOTPEOUTENUTE IMOAMKUCBAT JOTOBOPH, KOWTO HE ca CHhOOpa3eHH C
TexHUTe HyX 1. Cle10BaTeHO HAAJIEKHOTO MpUIaraHe Ha M3MCKBAHUATA 3a MPEI0rOBOpHA
nH(poOpMaIKs KaTO MU0 M TO-CHEIHAIHO Ta3u pasnopenda € M3KIIYUTETHO BaKHA KaTo
MpeBaHTHBHA MsIpKa.

4.4. IIpenocraBsine Ha nMpeaI0roBopHa MHGOPMALHA 32 HAKOHU /I0OTOBOPH 32 KPeaUT
nocpeacrtsom ¢opmyasipa 3a Eppomneiicka mHpopManus 3a NMOTPeOMTEICKH
kpeautu (SECCI), nocoyen B npuio:xkenue 111 (unen 6, naparpag 1)

C wien 6, maparpad 1 ce wW3UCKBa OT KpeauTopa Ja NPEIOCTaBH Ha MOTPEOHTENs
nH(popMaluaTa, HeoOXoIMMa 3a CpaBHSIBAHE Ha PA3NUYHUTE MPEIIOKESHHS C 1[e]T B3eMaHe Ha
MH(OPMUPAHO pEIIEHHE OTHOCHO TOBA JAIU Ja CKIYM WM HE JOTOBOP 3a KPEIUT MOJ
dbopmara Ha OBBpApadT U 3a HAKOM APYTH crneuuuyHu AOTOBOPH 3a KpeauT. Tasu
nHpopManus MoXke J1a ObJe mperocTaBeHa mocpeacTBoM Gopmyisipa 3a Eporeiicka

Hanpumep Bx. neso C-76/10 Pohotovost' s..r.o./Iveta Korckovska, mo-cnenuanno touku 23—25.
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nrdopmanms 3a norpeburenckn kpeautn (SECCI), mocouen B npuoxenne 11 kem K™,
Hecer nbpxaBu unenku (benrusi, bvarapus, XwvpBatus, Yurapus, Hpnannusa, Jlutsa,
JlrokcemOypr, Ilopryramusi, CnoBenus wu CroBakus) ca TpPUETH 32 3aXBDKHTEITHO
nsnon3BaneTo Ha popmynapa SECCI 3a Te3u KOHKPETHH JOTOBOPH 32 KPEIIHUT.

[To-ronsiMaTa 4acT OT 3aWHTEPECOBAHUTE CTPAHHM Ca CBHITIACHM, Y€ KATO IIUIO0 (HOPMYISPBT
SECCI e oxa3zayl TMOJOXWUTETHO BB3JICHCTBHE BBPXY 3alllMTaTa Ha IOTPEOUTEIUTE U €
MOCTUTHAJI CBOETO IpeIHa3HAuYeHUE Ja /a7 Bb3MOXKHOCT Ha MOTPEOUTENNUTE Ja CpaBHSIBAT
pa3MYHUTE LEHM U MpPeUIOKEHUs. TBBpIU ce, Y€ 3aIbJDKUTEIHOTO H3I0J3BaHE Ha
¢dopmymsipa SECCI e Hamanmiio pucka oT MpOCpOUBaHE MM HEIUIAIaHe, YIASCHWIO € Ipoleca
Ha IMpEelOoCTaBsHE Ha KPEAUTH OHJIAWH U € YBEJIMYMUJIO MPO3PAYHOCTTA U KOHKYPEHLHMSTA Ha
BBTPEIIHUS KpeIuTeH nasap. Bce mak Hskou BsapBat, ye nomsure ot Gopmynspa SECCI ca
Owin HamaleHu oOT (akTa, 4e MHOIO MNOTPEOMTENM HE IO03HABaT JOCTAaThbUHO J100pe
¢uHaHCOBaTa MaTepus, 3a Ja MOraT HambiHO Ja paz0epaT MHPOpMaLusATa, KOATO ce
npenoctassi BB popmyisipa. B benrus u Upnanaus dopmysipsr SECCI ce cmsita 3a mo-
CJIOKEH OT MH(OpMaIUATA, KOSTO € MPEeJOoCTaBsIHA Ha MOTPEOUTENUTE Mpenu, U, NpeaBHUl
TOBa, JIOPU CE€ CUWUTA, Y€ BOJAU [0 CJIa00 OTPHULIATETHO BB3ACUCTBHUE OT TIJIeJJHA TOYKAa Ha
3amraTta Ha norpedutenute. Karo msio kpeauTopuTe M3THKBAT aJAMHUHUCTPATUBHUTE U
ONEpaTUBHUTE Pa3XxoJy, a B HAKOU CTPAaHU ChOTBETHATa IoJi3a juncsa. [Ipu Bcuuku ciayyau
nsriexnaa scHo, ye popmynsipbT SECCI me 6bae no-epekTHBeH, ako Oblie MPUIPYKEH OT
MEpKH, LESAIM MoA00psBaHEe Ha (UHAHCOBAaTa OCBEJOMEHOCT Ha MOTPEOUTENTUTE U
MIOCTUTaHe Ha ChOTBETCTBUE C WiIEH 5, maparpad 6.

4.5. IHousiTHeTO ,,A0CTATHYHO MHPOPMALMA® N0 OTHOLICHHE HA 3aIbJKEHHETO 3a
OlIeHKA HA KPeAUTOCIOCOOHOCTTA Ha noTpeduTest (4ieH 8, maparpag 1)

C wunen 8, maparpag 1 ce wH3HMCKBa KPEOUTOPBT Ja OLEHH KPETUTOCIOCOOHOCTTa Ha
MoTpeOuTeNss Bh3 OCHOBAa Ha JOCTaThuHO HMH(OpMAaIus, MOJy4YeHa, KOraTo € yMECTHO, OT
MOTPEOUTENS U, aKO € HEOOXOAMMO, B3 OCHOBA Ha CIIPaBKa B ChOTBETHATa 0asa jgaHHU. /[Be
nbpkaBu wieHkn (benrus n OGeMHEHOTO KpaJiCTBO) Ca YTOUYHIJIM WM PA3sCHWIN KaKBO
03Ha4aBa ,,JOCTaThUHO HHPOpMATTHS.

PazdcHsBaneTo0 Ha TOBA MOHATHE € OKa3alO IOJOXKUTEIHO Bb3AchcTBUE. Hanpumep
3aMHTEPECOBAHUTE CTpPaHU B benrus mocoyBaT, ye 3aJbDKEHUETO HAa KPEIUTOPUTE Ja
perucTpupar HIKOM (PUHAHCOBUM NPOAYKTH M Ja ChbXpAHSIBAT PE3yJNTaTUTE OT CIPABKUTE
OTHOCHO KPEIUTOCIIOCOOHOCTTA Ha MOTpeOUTenuTe € OMJIo OT ImoJj3a 3a nmorpedurenure. Tora
BaXH M KOTaTo OT MOTPEOUTENIUTE BeUe € M3UCKaHa U IOJIyueHa ,,u3yepraTesHa U TOuHa“
nHpopMalus npeau TpaHcrmoHupaHeTo Ha JupextuBaTa. ChlnecTByBaT 00aye OmaceHus 1o
OTHOIIICHHE Ha MPUJIAraHeTo Ha Ta3| pasnopenda (HAKOU 3aWHTEPECOBAHU CTPAHH BSIPBAT, 4e
KpeOUTOPHUTE, KOUTO MpeiiaraT CKIOYBAaHE HA JOTOBOPH Ha MSCTO, HE BHHArM IMOJIy4aBat
JIOCTaThYHO HH(pOpMAIMs Mopaau KOHGIIMKTa Ha MHTEPEeCH MeXay Mpojaxbara Ha
CTOKa/yciayra U Cra3BaHETO HAa HOPMATUBHHTE 3aabJDKEHUs). B pe3ynTar Ha ToBa He BUHAru
KpPEIUTOCIIOCOOHOCTTA Ha MOTPEOUTETIUTE CE OLICHABA JOCTATHYHO MOAPOOHO.

4.6. IonsiTHETO ,,3HAYMTEIHO yBeJHYeHHEe* 10 OTHOLIEHHE HA 3abJ/LKEHHETO 3a
OlleHKA HA KPeIUTOCNOCOOHOCTTA HA MoTpeduTe s (4ieH 8, maparpad 2)

Cnopen wien 8, naparpad 2 ce U3MCKBa KPEAUTOPHT Ja OIEHSBA KPEIUTOCIIOCOOHOCTTA Ha
MOTPeOUTENST TPEM BCSIKO 3HAYMTEIHO yBEIMYaBaHE Ha OOMIUS pa3Mep Ha Kpeaurta. Tpu

18 TakaBa un(popMmalus cieasa na Obie npeaocrasHa mocpenctesoM dpopmyssipa SECCI 3a mpyru Buzose

KPEIUTH B ChOTBETCTBHUE C WicH 5, maparpad 1.
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nbpxaBu  wieHkd (bwvarapus, Cnoenus u IllBenms) ca pas3sicHWIM KakBO O3HAa4yaBa
,»3HAQUNUTEJIHO YyBEJIMYaBaHe, KaTO ca INpHUeM KOHKPETEeH Ipar, NMpH KOHTO ce mpuiara
3abJDKEHUETO Ha KPEAUTOpA J1a OLEHSBA KPEAUTOCIIOCOOHOCTTA Ha NOTPEOUTEIIS.

[Ilo ce oTHaca A0 MOJIOKUTEITHUTE BBH3ACHCTBUS, 3aMHTEPECOBAHUTE cTpaHu B CJIOBEHHS ca
Ha MHCHHUC, Y€ YTO‘IHﬂBaHeTO Ha TOBA IIOHATHUC € HaMaJINJIO pI/ICKa 3a BCHUYKHU CTpaHI/I 10
JIOTOBOPA 3a KPEIUT U TapaHTHUPa PAaBHOIMOCTABEHOTO TPETHUPAHE HAa BCUUYKH MOTpedutenu. B
boparapus 3auHTepecoBaHUTE CTPAHU ca OTOEINSA3alH, Y€ Ha MPAKTHKA KPEeAUTOCTIOCOOHOCTTA
ce OIICHSBA, HE3aBUCHUMO OT TIOCOYCHUS B 3aKOHOAATEIICTBOTO MPOIICHT, U CIEA0BATEIIHO TOBA
pa3siCHEHUE €CTECTBEHO HE € MPOMEHWIO cTaTykBoTo. B IlIBerus 3auHTepecoBaHUTE CTPAHU
KaTo IISJI0 HE ca OWJIM 3aro3HaTH C Pa3sCHEHHMETO Ha ,,3HAYUTEIIHO yBEIUYCHHE U MO Ta3u
MpUYKHA HE ca MOTJIH Jia AaJlaT HHPOpMAIHs 32 HETOBOTO BB3/CHCTBHE.

4.7. TepMHUHBT ,,3HaYUTEJIeH CBPbXOBbPAPaAdT* (wieH 18, maparpad 2)

C wunen 18, maparpad 2 ce wHW3UCKBAa KpEOUTOpPUTE HE3a0aBHO Ja TMPEAOCTaBiAT Ha
MOTpeOUTEeNUTE onpeaenecHa HHGOpMaIUs Ha XapTUEH WK JAPYT TPAaCH HOCUTEI, B Clydail Ha
,»3HAUNTEJIEH CBPBXOBBPAPAdT, KOWTO MPOIBJDKaBa TIOBEYE OT Mecell. Tpu IbpiKaBH WICHKH
(benrust, PymbHus u OOeAMHEHOTO KpAJICTBO) Ca YTOYHHIM KakBO IIPE/ICTaBIIABA
,3HauuTeneH cBpbXoBbpApadT (B benrus u PymbHUS ca mpueTH KOHKPETHU MIParose).

YTouHsIBaHETO HA TO3U TEPMHUH € OKa3allo MOJIOKUTEITHO BB3ACHCTBHE BBHPXY 3allUTaTa Ha
norpeburenuTe B benrus (mopaam mpaBHaTa SCHOTA KaKTO 3a KPEAWTOpa, Taka W 3a
MOTPeOUTENs, KOEGTO YJIECHSBA CIA3BaHETO HA HOPMATHBHUTE pa3lopeadu, W ChIIO Taka
Mopajy TICUXoJiorudeckara Oapuepa, mocraBeHa OT YTOYHEHHsS pa3Mep, 10 KOMTO MOXe Ja
JOCTUTHE CBPBXOBBPAPAPTHT), KAKTO ¥ B PymMBbHUS (TIOpaay MpoCcTOTaTa U MpaBHATA SICHOTA,
KOUTO C€ CBBP3BaT C MpEABHJCHATA B HAI[MOHAIHOTO 3aKOHOJATEJICTBO KOHKpeTHa mmdpa,
KOETO € OT OCOOCHO rojisiMa IMoJji3a 3a MOTPeOUTENuTe, Mo-ciabo Mmo3HaBamy (GpuHaHCOBATA
Marepus).

5. YMECTHOCT HA NPATOBETE, IPEJBUAEHU B YIEH 2, [IAPATPA® 2, BYKBA B), I10
OTHOLIEHHUE HA TA3APUTE HA MOTPEBMTEJICKU KPEJWTH U HA TIPATOBETE U
NPOLIEHTUTE, U3MOJI3BAHM 3A M3YUCJSIBAHE HA JbJOKMMOTO OBE3LIETEHME
[IPH MPEJICPOYHO MOTACSIBAHE"

C unen 2, nmaparpad 2, OykBa B) 00XxBaTbT Ha JIMpeKTHUBaTa c€ OrpaHUYaBa 10 JOTOBOPH 3a
KpeauT ¢ oOml pa3Mep Ha Kpenurta Ha crtoiHoct, HansummaBama 200 EUR u mo-manka ot
75 000 EUR™. B MPOYYBAHETO CpEJl 3aMHTEPECOBAHUTE CTPAaHU HE CE€ J1aBa SICEH OTIOBOP
OTHOCHO YMECTHOCTTA Ha TE€3U MParose.

Makap OTroBOpHTE Ha HAIMOHAJHUTE ACOLMALMM HAa KPEAUTOPUTE Ja Mpearosarar, 4e
JOJIHUAT IIpar € BakKeH, 3a Jja MOraT KpeJUTOPUTE 1a MPENOCTaBAT €BTUHHU MAJIKU 3a€MH, BCE
HaK M0-rojsiMaTa 4acT OT OpraHU3alMUTe 3a 3allUTa Ha NOTPEOUTEIUTE Cca 3a IPEMAaXBAHETO
Ha mnparoBere. OpraHuzanuuTe 3a 3allUTa Ha I[OTpeOUTENHUTe, KOUTO HE MOAKPEnsIT
IIPEMaxBaHETO Ha IparoBeTe, ca IVIABHO OT AbpkKaBU wieHkH, B kouto JIIK ce mpunara 3a
NOTPEOUTENCKN KPEIUTH, HE3aBUCUMO OT TexHus pasmep. OT JIpyra cTpaHa HpOydYBaHETO
Cpell KpeAWTOpHUTE Mpearoiara, 4e HAKOM OT TAX Ouxa jKeJalu JIONHUAT mpar na Objae

19
Hacrosmmst pa3aei € CbCTaBE€H BH3 OCHOBA Ha ,,HpquBaHe Ha beHKLII/IOHI/lpaHeTO Ha Iasapa Ha l'[OTpe6I/ITeIICKI/I KpEeauTu B

EBpoma“, ocsmectBero ot IPSOS u London Economics.
20
B Obaere 1oroBopute 3a KPEeAUT, MpeIHA3HAYCHH 32 PEMOHT Ha JKMJIMIIHHM HEIBIKUMU HMOTH, C OOII pa3Mep Ha KpeauTa Ha
croiiHocT, Haasummasama 75 000 EUR, me nonaznar B o6xBara Ha {upextusa 2008/48/EO, nzmeHeHa ot [{upeKTUBaTa OTHOCHO

JIOTOBOPUTE 3a KPEIAUTH 32 XUIMIIHYU HeBrkuMu umotn (OB L60, 28.2.2014 r.).
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IIOBUIICH, @ TOPHUAT — HaAMAJICH. NMma u ABaMa KpeauTopu 063,‘-16, KOHUTO IOAKPCIIAT
MIOBHUIIIABAHCTO HA TOPHUA IIpar.

o ce oTHacs 0 mparoBeTe 3a 0OE3IMIETEHHUETO MPHU MPEACPOYHO TOTracsBaHEe, MAIKOTO Ha
Opoii 3aMHTEepPEeCOBAaHU CTPAHU, KOUTO Ca OTTOBOPHIIM, HE Ca MMOCOYMIH HUKAKBO BB3JICHCTBUE
BBPXY CHOTBETHHTE UM KpeIuTHH ma3apu. He e momyuyena oOpaTHa Bpb3Ka MO0 OTHOIICHUE Ha
MPOIICHTUTE Ha 00E3IETEHUETO.

6. BB3AEMCTBUE HA JIUPEKTUBATA BbBPXY MA3APUTE HA TNOTPEBUTEJICKHU
KPEIUTH !
6.1. I'osileMuHa Ha Ma3apa Ha NOTPEOUTEJICKH KPeAUTH

Karo cnenctue ot (hruHaHCOBaTa KpM3a JOMAKHHCTBATA Ca HAMAIIMIIA CBOUTE 33/ IbJDKEHHS 110
MOTPEOUTENCKA KPEAWTH, a KpeauTopuTe ca (QopMyIaupamud MMO-CTPOTH KPUTEpUU 32
OTITyCKaHE Ha KPEIUTH, B PE3YJITAT HA KOETO HEU3IIATEHUTE 3aIbJDKCHHUS M0 TIOTPEOUTEIICKH
kpeautu ca Hamanenu ot 9,1 % ot BBII npe3 2009 r. na 8,2 % B kpasd Ha 2011 r. B pamkure
Ha Ta3u 00600IeHa KapTHHA > 00aue MMa TOICMHI PasiIMdHs B Pa3Mepa Ha MOTPeOUTEICKHTE
kpenutu B EC, kato cpeaHaTa HEM3IJIaTEHa CyMa Ha IJlaBa OT HacelleHHeTo B kpas Ha 2011 r.
e 6una B auana3zona otr212 EUR B Jlutea o 4 111 EUR B Kunbp. B Kumep € oTderen cbiio
Taka Hali-BUCOK 51 Ha moTpedutenckure kpeautu capsamo bBBIT (19 %), cnensan ot I'ppuus
(15%), Yurapus (14 %), O6eaunenoro kpanctso (14 %), bearapus (12 %), Pymeaus (11 %),
Wpnangus (11%) u Ilonma (10%). Haii-mansk gsn ce Habmronasa B Jlutea, JlrokcemOypr,
Ecronus u JIatBusi, KbAETO MPOLEHTHT € 1101 S %o.

Brorpeku rogemMute paznuuusi MeKIy OTACTHUTE AbP)KaBH MMa ChILIO TaKa I0Ka3aTesCcTBa, ue
npe3 mepuona 2000—2011r. e nHanmuie cOmmKaBaHe HAa paBHUINATA HA HEU3IJIATCHHUTE
MOTPEOUTENCKU KPEAUTH Ha TIaBa OT HAaCEeJIEHHEeTo, Makap U ¢ 6aBHU TemroBe. ToBa 1ie peue,
4ye MOTPEeOUTENCKUTEe KPEAUTH Ha TJIaBa OT HACEJICHHETO C€ YBEIWYaBaT Mo-Obp30 B
IbpKABUTE WIEHKHM, B KOUTO HHMBAaTa Ha MOTPEOUTEICKUTE KPEAUTH MpEau ToBa ca Owiu
HUCKH, OTKOJIKOTO B IbP)KAaBUTE WICHKU C HUBA HA IOTPEOUTEIICKUTE KPEIUTH, KOUTO BEYE ca
BHCOKHU.

JICHOMMHUpAaHUTE B UYXKIECTpaHHA BallyTa HOTPEOUTENCKHM KPEOUTH MPEACTaBIsABAT
JOMBJIHUTEICH PUCK 32 MOTPEOUTENNTE, KOMTO ce cpela 4eCTO B HSAKOM JbPXKaBH WICHKH,
OOMKHOBEHO W3BBH €Bpo30oHaTa. Hampumep CHOTHOILIEHHETO MEXIy ACHOMHMHUPAHUTE B
qyX/IEeCTpaHHAa BalyTa IMOTPEOUTENCKM KPEOUTH U OOLMs pa3Mep Ha MOTPEOUTENCKUTE
KpEIUTH HEMPEKBbCHATO ce yBenn4yana B JIuta — ot enBa 3 % B Hauanoto Ha 2004 . 10 45 %
B Kpasg Ha Mecel toau 2012 r. ABcTpus € €IMHCTBEHAaTa Abp)KaBa UYJIEHKAa OT €BpO30HATa,
KOSITO OTYUTA HSAKOM MOTPEOMTEICKH KPEIUTH B UyKIAECTpaHHA BadyTa. ['oilsiMa 4acT oT
KpPEIUTUTE B Uy>KJECTpaHHA BalyTa o0aue MpPEACTaBIsABAT KPEAUTH ChC 3AJI0T HA JOMAIIHO
UMYIIECTBO, T.€. MOTPEOUTEIICKA KPEIUTH, KOUTO ca 00E3MEUYeHH C UIOTEKH, MOMYJSIPHU B
MHOTO M3TOYHO- M LEHTPATHOEBPONEHCKU ABbpP)KABH, WM C OSKWIUIIHU KPEIUTH.
ChOTHOLIEHHATA BApUPAT TaKa CHILO BCIEICTBUE HA IPOMEHU B OOMEHHUTE KypCOBE.

BCJ'ICI[CTBI/IG Ha Q)HHaHCOBaTa Kpu3a 1Mpe3 IMOCICAHUTE T'OAUHU o61uaTa CTOMHOCT Ha
HOTpe6I/ITGJ'ICKI/ITe KpCAUTHU B HAKOJIKO OIbpKaBU YICHKH € HaMaJIAJIa. MaKap TOBA ITOJIOXKCHUC

21
Hacrosmmst pa3aei € CbCTaBE€H BH3 OCHOBA Ha ,,HpquBaHe Ha beHKLII/IOHI/lpaHeTO Ha Iasapa Ha l'[OTpe6I/ITeIICKI/I KpEeauTu B

EBpoma“, ocsmectBero ot IPSOS u London Economics.

22
W3non3Banu ca naHHM oT 6a3ara JaHHM Ha MHCTHUTYTA 32 M3cnenBaHe Ha ukoHomuueckure nukiu (ECRI). B Te3u jaHHU B MHOTO

JBPXKABH HE Ca BKIIFOYCHH KPEJUTOPUTE, KOMTO HE NpPEJCTABISIBAT MapUuHU (PMHAHCOBM MHCTUTYIUM (OAaHKH, KOUTO IpUeMaT
nenosuth). CienoBaTenHo ma3apbT Ha HOTPEOUTENCKU KPEAUTH B JEHCTBHTEIHOCT € TIO-TOJISIM.
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Jla ChBIAJa C mepuona Ha npueMane u u3nbiHeHue Ha [IIK, mo-romsimara wact ot
PECIIOHJEHTUTE B MPOYYBAHETO CPEJL erI[I/ITOpI/IT623 [I0COYBAT, Y€ HE CMATAT, Y€ IPUEMAHETO
u tpaHcnonupanero Ha JIIIK e oka3amo Bw3nelicTBHE BbpXy oOemMa Ha HOBUTE KpEIMTH,
KOUTO ca OTHycHanu. Bce mak uma HSKOJKO Kpeautopa, kouto mnocousar, de JIIK e
MOBJIMsJIa BHPXY HOBHUTE KpEAUTH, KOUTO ca OTHYCHalIM Moj ¢opmMaTa Ha KpEeIuUTH B
HalMOHaNHa BajyTa. Hskon OT OHE3W, KOWTO CUMTAT, Y€ UMa BB3ICIHCTBHE, IO CMATAT 3a
MIOJIOXKUTEITHO, @ IPYTU ca Ha 0OpaTHOTO MHEHHUE.

6.2. CTpykTypa Ha ma3apa Ha NOTPeOUTEJCKH KpPeIuTH M HAJIUYHATA raMa oT
KPeAUTHH MPOAYKTH HA HAIMOHAJTHHUTE NA3apH

B paMmkuTe Ha npoy4BaHUATA Cpel PEryJIATOPHUTE OPraHU M HALMOHAJIIHUTE acOLMalUy Ha
KpeIUTOpUTE Oelle TIOMCKAaH CHUCHhK Ha HAW-TOJIEMHTE KpPEAMTOPH, Mpeyiaramy
MOTPEOUTENICKN KPETUTH, KOUTO HE ca 00e3MeUeHH ¢ HeJJBI)KUMO UMYIIECTBO, C pa30MBKa 110
KpeOUTHU MHCTUTYIMH U cHelnuanu3upanu kpeautopu. CrOpaHara uHpoOpMaIus B X0/1a Ha
TE3W TMPOYYBAHUS € HEIIbJIHA M CJIEIOBATEIHO JIUTCAaTa Ha WHPOpPMANHKS 33 CHelHnaIn3npaHa
KpEIUTHA aKTHBHOCT HE CJelBa Ja Ce pasliiek]a KaTo 3HaK 3a ciada aKTHBHOCT Ha
CIICHUAIM3UPAHUTEC KPCIAUTOPH. OTHOcHUTeIHATa BA)XKHOCT Ha KPCAUTHUTC MHCTUTYL MU (T.e.
0aHKM) ¥ CIICIUATU3UPAHUTE KPEAUTOPH MPH MPEIOCTABIHETO HA MOTPEOUTEIICKH KPEIUTH CE
pasmmuaBa B pamkmre Ha EC. Pesynaratmte OT mpoyduBaHeTo cpex moTpeburenmre’’
Mpe/roiarar, 4e Creluaii3upaHaTa KpeJIuTHA aKTUBHOCT ¢ Haii-roisima B Mranwus, [IBerus
1 O0GeIMHEHOTO KPaJICTBO.

KBM HacTOAIMSA MOMEHT HSMa HAJEKIHH JaHHM 3a Ma3apHaTa KOHLICHTpALWs Ha Ia3apa Ha
NOTPEOUTENICKA KPEAUTH, a OTIOBOPUTE HA pETyJaTOPHUTE OPraHW W HAIMOHAIHUTE
acoLMallUy Ha KPEAUTOPUTE HE XBBPIIAT JOIBIHUTENIHA CBETIIMHA IO TO3U BbIpoc. I1o nanHn
Ha EBpormelickata neHTpaiHa OaHka (EI_[E)25 HUBATa HA Ia3apHa KOHLEHTpauus B EcToHus,
Ounnangus 1 Hunepmanaus morat na ce cuuTar 3a BUCOKM. 1lazapHara KOHLIIEHTpanys SIBHO
HE ce pa3BUBa eHO00pa3HO ¢ TeueHHe Ha BpeMeTo: B ECTOHMS ma3apHaTa KOHLIEHTpAIUS €
Hamaisuia, a BbB Ounnangusa n Hunepnannusa ce e yBenuumia. AHaJOTMYHO BbB BCHYKHU
JpyTU IbpXKaBH WIECHKH M3IJIEkKAAa HsAMa oOIna TeHIEHIMS MO OTHOILICHME Ha Ma3apHaTa
KOHIIeHTpauus, a oouwr 3a EC cpeaen unaekc cnabo ce € yBeJIn4ui, HO BCE OLIEe OCTaBa B
KOHKYPEHTHUTE IPAHULIU.

Bceuuku perynatopHu OpraHd, MOCOYHIIM JHMAra3oHa HA MECTHUTE KPEIUTHU MPOAYKTH —
IIPEIOCTABSHN HA TEeXHHUTE HaupoHamHH masapu (10 ot o6mo 20)*°, kassar, 4e oBbpapadHTe
ca WM YECTO WM MHOTO YeCTO CPEUIaHU B CHOTBETHUTE IBPXKABU U TJIABHO CE€ MPEAOCTABAT
Ha BBTPEIIHUS Ta3ap B HalMOHanmHa BaidyTa. CHIIOTO BaXH 3a KPEAUTHUTE KapTH U
kpeautute 3a ¢usznyecku numa. Crnensa na ce orOenexku obaue, 4e OMpeleeHHUATa Ha
pa3IMYHUTE KPEAUTHU U TUTATE)KHU KapTH HE BUHATU Ca €IJHHU M CHIIM BHB BCUYKH JTbPKaBH.
Hampumep BB @DpaHims AeOUTHUTE KapTH 3a pPa3CpPOUYEHO IUIAIIAHE YECTO CE€ Hapuyar
KPEIUTHHU KapTH.

o ce oTHaca 10 Opos Ha KPEAUTHUTE MPOAYKTH, KOUTO C€ MpeJlaraT Ha BCEKH BBTPELICH
rasap, CJIOBAILIKMIT PEryJaTopeH opran mnocoysa 19 (ot obmo 20) KpeAUTHH NPOAYKTA,
KOUTO Ca WJIM 4YECTO CPELIaHH, MJIM MHOTO YeCTO CpELaHM, a PeryJaTOpPHUSAT OpraH OT

23 .
OcspiiectBero ot Ipsos u London Economics B TsxHOTO ,JIpoy4yBaHe Ha (yHKIMOHHPAHETO Ha Ma3apa Ha MOTPEOUTEICKU

kpenutu B EBpoma‘.
24

25
26

OcsiectBeHo ot Ipsos 1 London Economics.
Konmnenrpamnusra e n3MepeHa upes nHzekca Ha Xephunman-XupiuiMad Ha 0a3a Ha o0IUTe aKTHBU Ha OaHKHUTE.

ToBa ca Yemkara penyOnuka, benrus, Ecronws, I'epmanus, JlrokcemOypr, JIutBa, ITopryramus, CnoBakusi, IlIBeuus u
O0eANHEHOTO KPAJICTBO.
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O06earMHEHOTO KPaJICTBO TOCOYBa 16 MPOIyKTa KaTO YECTO MM MHOTO 4ecTo cpemanu. Haii-
MaJbK Opoi TPOIyKTH ce mpemiarar B ['epmanus u JIrokceMOypr, KbAETO PEryJIaTOPHUST
opran oTOesI3Ba €/1Ba CelleM U ChOTBETHO OCEM BHa KPEIWTH KaTO YECTO MIJIM MHOTO YECTO
CpelllaHu.

Kpeauture ot cnienuaiu3upanu KpeaAUuTOpu (KaTo IsUI0) Ce MOCOYBAT KaTO YECTO WIIM MHOTO
YecTO CpellaHd camMo OT acouuanuuTe Ha Kpeautoputre oT OOEIUHEHOTO KpPaJCTBO.
AHAJIOTMYHO 3a€MUTE J0 3ariaTa OT CHeUATIN3UPaHU KPEIUTOPH ca YECTO HIJIM MHOTO YECTO
cpemanu B O6enuHeHoTO KpasicTBO. EnHa yHrapcka acomuanusi Ha KpeJUTOPHUTE MOCOYBA
CBhIIO Taka, Y€ B YHrapuss 4YecTOo C€ CpellaT 3aeMu J0 3arviaTa, JACHOMHHHPAHU B
qy’KJIeCTpaHHa BaJdyTa U MPEAOCTaBSIHU OT UYy>K/I€CTPAHHU UHCTUTYITUH.

6.3. Jlokosko ce pazunTa Ha norpeduTeacku kpeautu B EC

JIOKOJIKO ce pa3unTa Ha KpeauTH 3a (UHAHCUPAHETO Ha EXKEIHEBHUTE HYXIW Ha
MOTpEOUTENTUTE MOXKE Ja C€ HM3MEpPH 4Ype3 ChOTHOUIEHHETO Ha KPEAUTHUSA IOTOK KbM
pa3xoauTe Ha JOMAakMHCTBaTa. ToBa CBHOTHOIIEHHWE IMOKAa3Ba KakBa 4acT OT TOAMIIHUTE
pasxonu ce (puHaHCUpA C KPeIuT. AKO CyMaTa Ha MOTaceHUTEe KPEIUTH OT MOTPEeOUTENnTE €
MO-TOJISIMA OT Ta3M, KOSITO B3eMar 1moJl (popMaTta Ha HOBU KPEIHUTH, TOBA ChOTHOILICHHE MOXKE
ChII0 Taka Ja € OTPHUIATEeTHO, KOETO TI0Ka3Ba, Y€ TMOTPeOUTEeNnTe ca HaMaluiu
HEM3IUIATCHUTE CH 3ab/DKeHUs. CTereHTa, B KOSATO C€ pa3yuTa Ha MOTPEOUTENICKH KPEeIUTH
3HAYUTEIIHO CE pa3jinyaBa B Pa3IMYHUTE IbPKABU WICHKU.

[Ipenu Havanoro Ha ¢uHAHCOBAaTa KpU3a BHB BCHUKH IbPKABU UICHKH, C M3KIIOUYEHUE Ha
lepmanusi, MOTPEOUTEIICKUTE KPEAWTH C€ TMOBUIIABAaXa CHOPSIMO  Pa3XOJAWTE Ha
nomakuHcTBata. Crieq 2007 1. moTpeOUTENUTe B HSAKOJKO ABP’KAaBU UYICHKH 3allOYyHaxa Ja
pas3uuTar B IO-MaJika CTETEH Ha KpeauTH, Hail-seue B Upmannus (-1,4 %), Ucnanus (-1,3 %)
u O6egunenoto kpanctBo (-1,2%). I'epmanus u CrnoBakus ca €IMHCTBEHUTE JIBE IbP>KaBU
YJICHKH, B KOUTO Ha MOTPEOUTENICKH KPEIUTH C€ pa3dynTa B MO-BHCOKa crereH ciex 2007 r.,
OTKOJIKOTO TIPE.IH.

6.4. IIpe3rpannyHo KpeguTHpPaHe

Ensa 11 or 20-Te OTroBOpWJIM pPEryJaTOpPHU OpraHa ca MpPEJOCTaBWIM OOLIM JaHHU 3a
OTIlyCHAaTUTE KPEOUTH B TEXHUTE ABPKABU M, KOETO € BaXXHO, JCIBT Ha IPE3rpaHUYHOTO
KpeaAuTUpaHe € MOCOYCH CaMO OT TpuUMa PCCIIOHIACHTH. PGCHOHZIGHTI/ITC B IMPOYYBAHCTO Ca
[IOCOYMWIIH, Y€ MPE3rPaHUYHOTO KPEAUTHPAHE HE € OT 3HAaYCHHUE B TAXHATA IbpPKaBa WM Y€
00eMbT Ha MpPE3rPaHUYHOTO KpEeAUTUpaHE € He3HauyureneH. CaMo ImIecT OT 00wl
50 xpenuTopa, KOUTO ca MPEJOCTaBUIN OTTOBOPH B PAMKHUTE Ha IIPOYYBAHETO, Ca 3asBUJIM, Ue
y4acTBaT B MPE3rPAHUYHO KpeauThpane. Tpuma OT TE3M PECHOHAEHTH IOCOYBAT, Y€
OCBUIECTBSBAT NPE3rPAaHUYHOTO KPEOUTHPAHE 4Ype3 KIOHOBE, JABaMa — 4pe3 IbIIEPHU
npeanpusaTud U €AUH — 4Ype3 NUPCKTHO OTIYCKAHC Ha KPCIAUTH. CpCI[HI/IflT IMPOLCHT Ha
MIPE3rpaHuYHOTO KPEAUTHUpPAaHEe B paMKHUTE Ha oOmus obeM Ha kpeauture e 1,43 % cpen Tesu,
KOUTO Ca MpeaoCTaBUJIN JaHHH.

Cropen mpoy4BaHETO cpejl MOTPEOUTENUTE MPE3rPaHUYHOTO B3EMaHE Ha KpEOUTH €
OTHOCHUTEITHO PSAKO CPEIIaHO Cpel MOoTpeOuTenuTe, HO BCE MAaK 3HAYMTETHO MO-4eCTO B
CpaBHEHHE C Pe3yJTaTUTE OT MPEeAXOIHU MpoyuBaHus (mpubnuszurenHo 5%). Ilo oTHomeHue
Ha MPE3rpaHUYHOTO KPEAUTHUpaHE Cce HAOII0aBaT TOJIEMHU Pa3iHuds MEXKIY IbPiKaBHTE
wieHkd. Jlokato B ABctpus 1o € oyt Hy’neBo (0,2 %), B CrnoBakusi MHCTUTYLUU OT APYTH
IbPKABU WICHKH Ca OTIYCHAIM Ha KPEAUTOMONydYaTeNIUTe MOYTH €AMH OT BCEKH UYETHPU
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o 2
(23 %) OT Haii-HOBUTE KPEANTHH MPOLYKTH . JIWIATa C MO-BHCOKH JOXOIH TO-4ECTO B3EMAT
KPEIUTH OT KPEAUTOP OT APYra AbprKaBa 4ICHKa.

[Ilo ce oTHacs [0 €BEHTYaTHUTE MPEYKHU Tpe]] MPEe3rPaHMYHOTO OTIyCKaHE M B3EMaHE Ha
KpEJIUTH, TIOBEUETO KPEIUTOPU HE Ca MOCOYMIIM BUAA HA OapuepuTe, KOUTO ca MOMPEUNIN Ha
JOCThIIa UM JIO JIPYT Maszap Ha morpedburtencku kpeautd B EC, Makap HSIKOM OT TAX 1a ca
oT0ensi3an, Y€ OTChCTBUETO Ha JIOCTHIT A0 KPeauTHA HHGOpMAIIHS ¢ T00pO KauecTBO € OMIIo
MpedYka 3a HABIM3aHETO WJIM Y€ TEXHUAT MPOIYKT HE € OW MOAXOJAN] 3a MPE3rPaHUIHO
npeyiarane. J{pyru pecnoHIeHTH ca T00aBuiIH ,, JUKBUAHOCTTA™, ,,ChOTBETCTBUETO B CIIydal
Ha 3aBeXKJaHE Ha CHICOHHM Jela, ako € HeoOXomuMo“, ,,pa3xoauTe 3a (hUHAHCHUpaHE Ha
pasnuuHATa MEXKIy OTACTHUTE IbpXKaBU, ,,HEU3IUIATCHUTEC CYMH, KOUTO TPYJHO C€
BBH3CTAHOBSIBAT MO ChACOCH MBT*, KAKTO U ,,KYJITYPHHUTE U €3UKOBU Oapuepu‘’.

6.5. Paziiuka B meHata Ha CPaBHUMHM KpeIUTHH TMPOAYKTH B PpPaMKUTe Ha
AbPKABATA U MEXKAY OTACJTHUTE IbPKABU

Ilo nannu Ha EIb npe3 mepuonma 2009—2013 r. I'TIP e Hamansn BbB BCUYKHM bp’KaBU
YJIeHKU ¢ u3kimoveHne Ha ceneM (CrnoBakus, YHrapus, Ecronus, Jlateus, JIutea, Uemnkara
peny6nuka u bearapus), kato Hail-roneMusT cnaj (3,2 MpoLeHTHU MyHKTa) € B PymbHUS. 3a
ChKAJIEHHE HE € BB3MOXKHO Ja c€ MNpeueHu nanu JlupekTuBara € oOKasalga HIKAaKBO
BB3JEHCTBUE BBbPXY HauuciasBaHud [TIP, TBH KkaTo TpaHCIOHUPAHETO M CHBOAAA C
(uHaHCOBaTa KpH3a.

Pazxoaure 3a MOTpeOUTEIICKUTE KPEAUTH CE pa3anyaBaT 3HAYMTEIHO B OTICIHUTE AbPKaBU.
Hamnpumep I'TIP Bapupa ot 6 % win mo-Manko B pefulia IbpaBu OT eBpo3oHaTa a0 Hax 35 %
B MHOTO JIbpXkaBH ujeHkH oT Llentpanna EBpomna. ®@unaHcoBara kpuza obade e joBena 10
PSA3KO HaMaJsiBaHE Ha JMXBEHUTE MPOLIEHTH Ha LEHTpaaHuTe OaHKU B paMmkuTe Ha nenus EC.
IIpe3 mepuoma 2003—2012r. ce HabmogaBa cOmMKaBaHe C yMepeHa CKOPOCT Ha
MOTPEOUTENICKUTE JIMXBEHW MPOILEHTH (0e3 MpPOICHTUTE Ha IEHTPATHUTE OAaHKH) MEXITy
nbprkasure oT EC.

Ananu3bT Ha paznukute B I'TIP Ha cpriocTaBUMM NPEASIOKEHNS 3a KPEIUT MEXY IbP/KaBUTE
U B caMHUTE Abp)KaBU ce Oa3upa Ha pEeKIaMUTE Ha XapTUEH HOCHUTEN, ChbOpaHW OT TalHU
KyIlyBauM, ¥ Ha OHJIaliH pekiamu, chOpanu oT London Economics. I'TIP e 6un mocouen B
00110 80 % OT BCUUKHM CHOpaHU PEKIIAMHU.

Haii-ckbpniuTe mpenoxeHus: ca OUiIn Te3M 3a KpeAUTH 3a (U3MYECKU JIMIA, PEKIIaMUPAHU OT
cnenuanuzupanu kpeauropu — cpeneH ['TIP ot 80%. ToBa He € M3HEHAABAIO C OTJIE] Ha
(dakTa, ye crenualIu3UpaHUTe KPEAUTOPHU YECTO MPEJOCTaBIT KPEIUTH 3a CHBCEM KpaTbK
CPOK, TIPH KOWTO JIMXBEHUST MPOIEHT € BHCOK. KoHcTaTmpaHo Oere, ye MpPeIOKCHUSTA,
KOUTO C€ peKJIaMUpaT ¢ MO-IIBJIHO MPECTaBsHE Ha HH(OpMAaLUATA, ca MO-eBTHHH.

I'TIP BxmrOYBa BCHYKM Pa3XOIH, CBBP3aHU C KPEIOUTA, B TOBA YUCIO JINXBEHUS IPOLEHT, a
ChIIO M BCUYKHM JPYrM Takcu M KoMucuoHHHU. CrnenoBarenHo pasnukara mexny [TIP u
JMXBEHMs NMPOLEHT € MsApKa 3a pa3Mepa Ha JONBJIHUTEIHUTE TaKCH, KOUTO MOTPEOUTEIAT
Tpa6Ba na muaru. Mpnanaus u OGeIMHEHOTO KPaJCTBO M3MBKBAT KaTO JABPXKaBUTE C Haid-
rojsma pasnuka Mexxay ['TIP u nuxBeHHs NpOLEHT, JOKATO BCHYKH aHAJIM3UPAHU PEKIAMU B
Ucnanaus u JlrokcemMOypr mpeacTaBAT JIMXBEHU MPOLEHTH, KOUTO CHBMAAAT C IOCOUYCHUTE
I'TIP. Mo ce orHacs mo memust EC, karo 1sio mpu KpeauTHTe 3a (DU3WYECKU JUIA Ce

27
BB3MOXKHO € 0baue HAKOM PECIOHACHTH Oa ca pa3dpajiM MOTPEelIHO MOHATHETO 3a INMPE3rPaHHYHO KpeJuTHpaHe M Ja ca

Ki1acH(HIMpaIn KaTo TAKOBA 3ae€MH, OTIYCHATH OT OAaHKH, KOMTO Ca PETMCTPHPAHH B TAXHATA AbPXKABa, HO UMAT YYKJIECTPAHHO
HMe, WIH KPEAUTH, OTIIYCHATH B Yy’>K/ICTPaHHA BalyTa.
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HaOyolaBa Hail-rossiMa pasiuka (MOYTH 7 MpoleHTHH NyHKTa) mexnay [TIP u nuxsenus
MPOLIEHT, a IPU KPEeIUTHUTE 3a 3aKyllyBaHE HA aBTOMOOMJ U CMETKHUTE C OTJIOXKEHO IJIalllaHe
— Hall-mMaJikaTa pa3jiiKa CbOTBETHO OT 2,5 u 3,8 MPOIEHTHU MyHKTA.

7. Bb3/ENCTBUE HA JIUPEKTUBATA BbPXY 3ALIUTATA HA IOTPEBUTEJIMTE

[Ipenu na ce pasriena JOKOJIKO KPEOUTOPUTE H3MBIHABAT 3abJDKEHHSTA, KOUTO Ca UM
HaJllo)keHU Mo JlupekTuBara, € BaXXHO Ja c€ OTOEeJeXHu, ue, CIOpe] ydacTBAJIUTE B
MIPOYYBAHETO PEryJIaTOPHU OPraHM, BCUUKU WJIU TOHE MO-TOJIIMATa 4acT OT KPEIUTOPUTE ca
3aro3HaTh ¢ oOummTe CcH 3aabkeHus. [lomoBMHATa peryjaaTopHU OpPraHd MOCOYBAT ChHILO
Taka, Y€ HE ca MpeANnpueId HUKAKBH IpaBOIpHJAraliyd JeHCTBUS 3a HEU3IIbJIHEHHUE Ha
3abJDKEHUs1 OT cTpaHa Ha Kpenurtopu. IIpe3 mepuona 2010—2011 r. ToBa ce € HaAIOKUIO
camo Ha 20% OT y4acTBaquTe B MPOYYBAHETO PETyIaTOpHU opraHu. CieBa aa ce 0TOCIIeKU
obaue, ye camo 70% OT peryiaTOpHUTE OpraHM ca MPaBUIM IMPOBEpPKa AaIH KPEIUTOPHUTE
NEHCTBUTENHO U3MBIHABAT 3abJKEHUSITA CU KbM CBOUTE KIIMEHTH.

7.1. HN3nbiHeHHe HAa M3MCKBAHUATA 32 NMPeAoCTABsIHEe HA MH(OPMALU HA eTana Ha
pPeKJIaMHPaHETO

Crnopen uneH 4 B pekjlaMUTe Ha MOTPEOUTENCKA KPEAUTHH MPOAYKTH TpsiOBa Ja ce mocoyna
Ls1aTa ChbOTBETHA MHGpOpManus noj (GopMaTa Ha MPEACTaBUTENIEH NMpUMep. ToBa U3UCKBaHe
HE Ba)XXKM 3a PEKJIIaMM, B KOMTO HE C€ MOCOYBAa HUKaKBa MH(OpMaLUs 3a pa3Xxoau, U, B HAKOU
IbpKaBU WICHKH, 3a peKiIaMu, B kouto ce npencrass camo I'TIP. Ilopanu tasu npuunHa B
aHaJIM3a MO-J0JIy ca B3€TH IPEJBUJ CaMO OHE3U pEeKJaMH, B KOMTO C€ IMOCOYBAT BCAKAKBU
Jpyru paszxoau Mo 3aema, pazauyHu ot I'TIP. Teii xaro uMa pa3nuyHu HM3UCKBAHUS 3a
MpeaocTaBsiHe Ha WHPOPMALHS 32 PA3IIMYHUTE BUIOBE MOTPEOUTEICKH KPEAUTH, HUBOTO Ha
cnia3BaHe TpsOBa Ja Obj€ aHAIM3HUPAHO MOOTIENHO 3a BCEKM BHJ KpenuT. B pamkute Ha
aHaJM3upaHaTa u3BajJKa camo 22% OT pekiaMHuTe, B KOWTO € TPEJCTAaBeHAa HIKaKBa
¢uHaHcoBa MHpOpPMaLUs, ca U3MBJIHWIA BCUYKM H3UCKBAHUSA 3a INPEAOCTaBsIHE Ha
nHpopmanusa. Jlokato B HSAKOM ABPKABH BCHUKH pEKJIAMHU 32 ONpEAENIEHH NPOAYKTH ca
OTrOBapsUId Ha U3UCKBAHMATA 3a MPEAOCTaBsIHE Ha MHPOpPMAaLUs, B IPYTU AbPKaBU CIydasT
HE € TaKbB. AKO C€ CBhIIOCTABST Pa3IMYHUTE BUIOBE PEKJIaMH, 1€ ce Ob/ie YCTAaHOBEHO, Ue
TE€3U 3a KPEAUTHU KapTH Aajied U3NPEBApBaT OCTAHAIUTE KATO HAW-JIOUIM OT IVIeJHA TOYKA Ha
M34YEpNaTeTHOCT Ha MH(POpMALMITA, a PEKJIaMUTE 32 KPEIUTH 3a 3aKyllyBaHe Ha aBTOMOOWIIN
ce OTKpOsIBaT KaTo Hai-1o0pure.

C unieH 4 ce W3UCKBA CBIIO TaKa CTaHJAapTHATa WHQOpMAINHs a ce OMOBECTsBA IIO ,,SCEH,
KpaTbhK U 3a0enexuM HauuH. OT IyieJHa TOUKa Ha CHOTAaTa aHAIM3bT Ha PEKJIIaMUTE TTOKa3Ba
TOJIEMH PA3IMUUs MEXKAY IbPKABUTE WICHKH U MEXIY OTACTHUTE MOTPEOUTEICKN KPEAUTHU
MPOAYKTH. AKO ce HamlpaBU Kjacalusi Ha pekjiaMuTe, Iie ce 3abenexu, ue Hunepnanaus e B
yelHaTa MNeTHIla Ha JAbpXKABUT€ BbB BCEKM €IUMH OT KPUTEPUUTE 3a CTaHAapTHAaTa
nHpopmanusa. Ilo oTHomeHHe W Ha YeTUPUTE BHUJA HOTPEOUTEICKH KPEOUTH CPEAHUSAT
pesynrar e 5,5 ot o610 8. [Ipu kpenuTuTe 3a 3aKymyBaHe HA aBTOMOOWIIH TUANIa30HBT € Hall-
rOJIsiM, KaTO €CTOHCKHUTE PEKJIaMH ca Hal-HEesICHU ChC CPEJIEH pe3yJTaT OT €/iBa eJHa OT 0010
oceM Toukd. TONKOBa HHCBHK pe3yNTaT ce HaOIIOJaBa Taka CHIIO CaMO MPU Pa3CPOUYCHUTE
wiamanus B bearapus. OtHoBO pexnamure oT Hunepnanaus mocTuraT MocielOBaTEHU
no0pH pe3ylTaTd — Hal-BUCOKM KaKTO 3a KPEIUTHUTE KapTH, Taka M 3a KPEIUTHTE 32

28
Hacrosmmst paszenl € CbCTaBE€H Bb3 OCHOBA Ha ,,HpquBaHe Ha q)yHKHHOHI/[paHeTO Ha masapa Ha HOTpe6MTeJ’ICKI/I KpeauTu B

EBpomna“, ockiectseno ot IPSOS u London Economics.
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¢usmuecku muna. Huto eqHa appikaBa dieHKa 00ade He € MOCTHTHAIA MepEKTHUS PE3yJITaT
OT OCEeM OT O0III0 OCEM TOYKH.

Karo usno, He3aBUCHMO OT BHJIa HA KPEAUTOPA, BUAA HA KPEIUTa UM HauyMHA HAa KOHTAKT C
NOTpeOUTENUTE, UMa MHOTO pEeKJIaMM, KOMTO HE OTTrOoBapsAT HAa HAKOJKO W3MCKBAHUS Ha
JlupekTuBaTa U TOBa HEHYKHO YCJIO)KHSIBA CHIIOCTABSIHETO HA IPENJIOKEHUSITA OT CTpaHa Ha
norpebutenute. Ta3u cUTyalys roBOpU 3a HyXJa OT NMOJOOpsBaHE HA NPUIATaHETO B Ta3M
BpB3Ka.

7.2. M3nbjHeHHe HAa M3UCKBAHUATA 3a IMpeaocTaBsiHe Ha HHGopMauus 10
orHoumeHnue Ha I'TIP u npeacraBuTe/ IHUA IpUMep

O6mo exBa 73% OT BCHYKH peKJIaMH, TOKA3Bally DPa3XOAHWTE IO 3aeMa, Ca BKIFOYHIU
MPEJICTAaBUTENICH MPpUMep. B TOoBa OTHOIIEHWE PEKJIAMUTE Ha KPEIUTHU KapTH ca OCOOCHO
jgom. B MHOro oT TSX € TMOCOYeHa TOAMIITHATA Takca 3a KapTaTa, HO HE € BKJIIOYCH
MPEJICTABUTEICH TpuMep. ThH Karo TOMUIIHWTE TAaKCH Ca CaMO €IUH KOMITOHCHT OT
pa3xouTe MO 3aeMa, JbJDKUMH OT MOTPEOUTETUTE, KOUTO U3IMOI3BAT KPEAUTHA KapTa, B TE3H
pexIamMu € TpsoBaso J1a ObJIe BKIIOYCH MPEJACTABUTEIICH ITPUMED.

VMMa 1 HAKOJNKO ABP)KAaBH WIEHKH C OTIMYHM pe3ynaratn — mnpu 100% or pexnamute B
olpeziesieHa KaTeropusi € BKIIOUYEH MPEJCTaBUTENEH IpUMep. 3a LEIUTE Ha U3BbPIIBAHETO HA
OlleHKa Ha 0a3za Ha peKJaMHTe, KOMTO Ca BKJIIOYWIN NPEICTaBUTEIEH MpUMEp, KAKTO U Ha
msutata  HeoOXoamMa uWHopMmanms, Oelle W3IMOJI3BaH CHMYJIATOPBT, KOWTO € Ha
pasnosoxeHue Ha yeOcaiita Ha Komucusita®™, 3a CHIIOCTABSHE HA pe3yNTaTuTe C MOCOYEHUs
I'TIP B npencraButennus npumep. [Ipn Majko mo-Manako OT ITOJIOBUHATA OT BCUYKHU PEKIIAMH,
MPEJOCTaBWIN JJOCTAThYHO MH(pOpManus 3a uzuucisasane Ha I'TIP, momydyeHusaT ¢ momormnra
Ha cumynatopa ['TIP e cpBnagHa ¢ nocouenus B pexiamara ['TIP. Cpennata pasnuka Mexay
nocoyeHust u cumyiupanusi ['TIP 6eme 0,35 npounentHu myHkra. B ABctpus, Hpnannus,
JlrokcemOypr u Hunepnanawst Bcuuku anamusupanu [TIP chBnajHaxa ¢ W3YHCICHUTE ChC
cUMyJaTopa, a IsylaTa M3MCKBaHa HMHQopMaius 3a TOYHOTO u3uMcisBaHe Ha [TIP Germe
IIpeAOCTaBeHa B IIPEICTABUTEIIHUS IIPUMED.

7.3. M3nbiHeHHe HAa M3HCKBAHUATA 32 I[peaocTaBsiHe Ha UHPoOpMauus Ha
NpeII0roBOPHHS eTall

o /3uepnamenna u mouna au e uHgpopmayuama?

B unen 5 e ouepraH BUABT Ha Mpe0roBOpHATa UH(POpMALIMS, KOSITO KPEIUTOPBT TpsaOBa /1a
MIPEeJOCTaBU Ha MOTPEOUTENs AOCTATBYHO BpEeMe IMpeau MOTpeOUTENsIT Aa Oble 0OBBp3aH C
JIOTOBOP WJIM MPEUIOKEHHE 3a KpeauT. Ta3u uHpopMalus € npeaHasHaueHa Ja MOMOTHE Ha
notpeOuTens Ja B3emMe 100pe MHYOPMUPAHO PELIeHHE, KaTO My C€ Ja/ieé Bb3MOXKHOCT JIECHO
Jla CpaBHM HSKOJKO TNpeuiokeHHuss 3a KpeauT. Cropen uieH 5 BCUYKM H3MCKBaHUS 3a
NpeIOroBOpHa MHQOpMaLUs ca YIOBIETBOPEHH, AaKO MOTPEOUTENAT MOIydd (HopMyisip
SECCI.

JlocTbIIbT 110 TpeUIoKeHUs Oelle OCHOBHATa YCTaHOBEHa TPYAHOCT II0 BpeMe Ha
eKCIepUMEHTa ¢ TAaHOTO Ma3apyBaHe. B peauna ctpanu TaifHUTE KynmyBayH Osxa MpUKaHEHU
Jla TPEMUHAT KPEAUTHHU TMPOBEPKH MPEIW J1a MOTraT NEWCTBUTEIHO J1a MOJydaT MoapoOHa
uH(pOpMaIMsg OTHOCHO KpeauTa, 3a KOWTO ca mUTamu. ToBa € 3aTpyaHWIo moadopa Ha
TallHUTE KymyBaun ocobeHo B I'epmanus, JlatBus, Hunepnanmaus, IlBerus, O6eauHEeHOTO
KpanctBo U Jlanus. Taka cbIllo B peaulia ciaydyad Ha KyIyBauMTe HE € IPEI0CTAaBEHO HUKAKBO

29 .
http://ec.europa.eu/consumers/index_en.htm.
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MIPEITIOKEHNUE, 3aI0TO TAKUBA ca OWJIM Ha PA3MOJI0KEHUE CaMO 3a JICWCTBUTEITHUTE KITHCHTH
Ha JaJIeH KPeauTop.

[To-ronmsiMaTta 4acT OT TallHUTE KyIlyBa4M HE ca OWin HHOOPMHUPAHU OT KPEIUTOPUTE OTHOCHO
TEXHUTE IIpaBa KaTo NOTPeOUTENH, MO-CIIEUATHO 32 IPABOTO HA OTKAa3 B PaMKHUTE Ha
nbpBuTe 14 qHu (cpeano okoino 11 % ca Ounu nHGOpMHUpaHH 32 TEXHUTE MIPaBa) U 32 IPABOTO
na OblaT yBeOMSIBaHU He3a0aBHO, aKO 3asBJICHUETO 3a KPEAUT ObJIe OTXBBPIICHO CIIE]
CrpaBKa B jajieHa 6a3a naHHu (mo-maiko ot 30 % ca Ownm uHpOpMHUpaHU 32 IpaBaTa uM). B
80% oT cimyuyauTe KymyBauuTe He ca noiay4ymin obscHenue kak e uzuucier ['TIP. Karo msuio
pe3yaTaTuTe OT eKCIepUMEHTa ¢ TAMHOTO Ma3apyBaHe MoKa3BaT, ue n3nckBanusTa Ha JII1K 3a
MpeIOTOBOpHA WH(OPMAIIHSI MHOTO Y€CTO HE Ce CIIa3Bar, Makap e, MoTJeTHaTO OT
MOJIOKUTETHATA CTpaHa, camMo Ha 15 % oT TallHUTE KymyBayl HE € OMII0 Ka3aHO KaKbB €
JUXBEHUST MPOLICHT U eaBa 16 % He ca moxy4mii uHGopMaus Jaau JIUXBEHUST MPOIEHT €
¢ukcupan winu masail. Hakpas, 1opu cies HaloMHsIHE €/1Ba OKOJIO MOJIOBUHATA KYITyBauyl
ca nonyuw popmyssip SECCI (,,CtanaapTHa eBporneiicka HHPpOpMAIs OTHOCHO
MOTPEOUTENCKUS KPEauT™) .

I'epmanus u CnoBeHusi 3aemaT 4YETHUTE MECTa OT IJIEJHA TOYKAa HA IPEIOCTAaBSIHETO Ha
MOAXOIAIIA TPEJAOTOBOPHA MH(MOPMAIHAS 32 KPEIUTH 3a 3aKyIyBaHETO Ha aBTOMOOWIIH,
[Momma u I[lopryranus — 3a kpeaAUTHU KapTu U OTHOBO CnoBenus u Ilopryranus — 3a
Kpenutu 3a ¢usudecku juima. [Ipu kpeauTuTe 3a 3aKylyBaHe Ha aBTOMOOWJ AbpKAaBUTE B
TBHHOTO Ha KiacanusTta ca Ecronus u JlrokcemOypr. [Ipu kpeautnute kapti JlrokcemOypr e ¢
Hal-HUCBHK pe3ynrar, cieasaH oT lanus. o ce oTHacs no kpenutute 3a GU3NYECKHU JIMLIA,
oTHOBO Jlanusi e pgbpxkaBara ¢ Hai-inowm pesynarar. Karo usno Ecronus, [lBerus,
JIrokcemOypr, ABctpus 1 Jlanusi ca B JBHOTO Ha KiacanusaTa. Mima chIio Taka siCHO U3pa3eHu
paznuuus MeXIy OTACIHHUTE KPEAUTHU MPOAYKTH, KATO HAM-JIOIIM PE3yJTaTH ca MOJYyYEeHU
IIpU KPEAUTHUTE KapTH.

o  (ObscHeHus: CKIOHHU JU ca Kpedumopume 0a 00ACHA8AM HA KpeOumononyyamenume
yerogusama no kpeoumume?

[IpenocraBenara nHpopMalMsa HE ce€ CUMTA 3a JOCTaThbuHA, aKO HE € B SICHA M paz0Oupaema
dbopMa U ako KpeAUTOPHT HE € CKIOHEH M He MOXe Ja 00sicHH TepMmuHHTE sicHO. Criopen
yiieH 5, naparpag 6 KpeaIuTopuTe U, KOraTto € MPHIIOKUMO, KPEIUTHUTE MOCPEIHULIM CIIEBA
7la 1aBaT MOAXOMSIIM MOSICHEHUsI Ha moTpeduTens. B excnepuMeHTa ¢ TallHOTO Ma3apyBaHe
ydacTBaIUTe CyOeKTH ca OWIM 3alMuTaHH JaJld KPeIUTOPUTE MM Ca CE€ yBEpWIM, Y€ Te
pasmouarat c msuiata uHbopMalus, KosSTo UM € Heo0X0/1MMa, 3a J1a B3eMaT pelieHne OTHOCHO
KpeauTa WM KpeauTHata kapTa. [lo-romsimMaTa 4acT OT KpeIuTOpHUTEe ca MPEMHHAIHN TecTa 3a
BCUYKHU BUI0BE KpeauTh (53—61%). Crydadar obaue He € TaKbB B [TIOBEYE OT MOJIOBUHATA OT
pasriexgaHuTe AbpikaBu. Pesynrtarute Ha Manra ca ocobeHo yomu, karo camo 24 % ot
TallHUTE KyIyBaud MOCOYBAT Jla ca MOYYBCTBaJHM, Y€ pasmojarar ¢ Isuiata uHdopmanus,
KOSITO UM € HeoOXxoauMa, 3a aa B3emar pemenue. Kunbp, Utanus u ['epmanus ca appxkaBuTe
YIEHKH ¢ Hall-1o0pu pe3ynratu (cboTBeTHO 79 %, 77 % u 71 %).

ExcriepuMeHTBT ,TacH KIMEHT HE MPEJOCTaBs SICHU JOKA3aTeNICTBA, Y€ KPECIUTOPUTE
CbOOpa3siBaT OOSCHEHUSITA CH C HYXIWTE Ha KPEAUTOMNOJIY4YaTEIIUTE WIM ChC CTENEHTa Ha
oOpa3oBaHMeTO UM. ['ossiMa 4acT OT KpeIuTopuTe odaye (3a BCHUKH BUI0BE KPEIUTH) HCKAT
nH(popMalisg OTHOCHO TpyJoBaTa 3a€TOCT Ha MOTEHIHAIHUS KPEIUTOIONydaTesl, HErOBUs
JI0XOJ U COOCTBEHOCTTa My BbpPXY HEJBH)KHMO UMYIIECTBO.

Okono 60% OT pecnoHIEHTHTE B TPOYYBAHETO Cpel MOTPEOUTENUTE Cca TOUCKAIU
nH(poOpMaIrsa caMO OT €IWH KpeIuTop, OOMKHOBEHO TsaxHarta OaHka. [loutn 9 ot Bceku 10
NOTPeOUTENH ca W3pa3WId MHEHHUETO, Y€ KPEIUTOPUTE, KbM KOUTO ca ce OObpHAIH, ca OUIIH
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OT3MBYMBH H JIOSUTHU M Y€ HH(OPMAIHSITA, KOITO UM € OMIa Ipe0CTaBeHa OT KPETUTOPHUTE, €
Ouna wn3uepnaTenHa W sicHa. ToBa MHEHHE, KOETO INPOTHUBOpPEYM Ha KOHCTaTalMATa Ha
TallHWTE KIMEHTH, Y€ He MM € Owia mpenocTaBeHa IpuiaTa MHPOpManus, SBHO JOKa3Ba, 4e
OOMKHOBEHUAT KPEAUTOIONyUYaTesl He € HaIIbJIHO 3al03HAT ¢ MH(OpMaLHTa, KOATO TOM Win
Ts1 O TPsAOBAJIO /1a MOJTYUH.

[IpoyuBaHeTo moka3Ba, Y€ HSIKOM JEMOrpa(CKU XapaKTEPUCTUKU 3HAYUTEITHO IMOBUINIABAT
BEPOSITHOCTTA 3a MPEAOCTaBSHE HA MOTPEOUTENNUTE HA O0SICHEHUTA, 32 KOUTO TOMOJIAT. [Ipu
KEHUTE MMa MHOTO MO-TOJIsIMa BEPOSTHOCT Ja IMOJydyaT OOSICHEHHS, KaKTO U BB3PACTHUTE
X0pa U TE3HU C MO-BUCOKHU JOXO/H.

7.4. OlOexTHBHA OLEHKa Ha pa30MpaHeTOo OT CTPaHA HAa MNOTPe0UTeJUTEe HA
oInoBecTeHara nﬂq)opMaunﬂ3°

B pamkuTe Ha mMpoyuYBaHETO Ha TMa3apa HA MOTPEOUTENICKU KPEAUTH € pasriefaH Taka ChIIO
BBIIPOCHT JIOKOJKO TOTpeOuTeNnuTe TMo3HaBaT (uHaHcoBara wmatepus. HeobGxomuma e
HaJeKTHA U OOEKTHBHA MSpKa, 33 J1a CE HAlPaBH OIICHKA JIOKOJIKO MOTPEOUTENINTE MTO3HABAT
¢dbuHaHCOBaTa MaTepus. 3a pa3iHMKa OT JpyruTe GopMH Ha TPaMOTHOCT, TIOHACTOSIIEM HsIMa
CTaHOApTU3UPAH U 06H_[OHpI/I€T TECT 3a OLCHABAHC HAa HUBOTO Ha IIO3HABAHEC Ha q)HHaHCOBaTa
MaTepusi.

C men ma ce HampaBU OIICHKAa JOKOJKO TMO3HABaT (pUHaHCOBaTa MaTepus, PECHOHICHTHUTE B
MPOYYBAHETO Cpe/ MoTpeOuTenuTe 0sXa MPUKaHEHH J1a TPEICHAT KOE OT JIBE TPEIIOKEHHS
3a KpeAUTH € TI0-eBTHHO BB3 OCHOBA Ha mH(opMarus 3a nuxBeHus npoueHt u I'TIP, 3a na ce
MpOBEpU Ik ca 3amno3Hatu ¢ omnpexaeneHuero Ha ['TIP m ¢ HeroBara Bpb3Ka C JIMXBEHUSA
npoueHT. [To-manko ot 40% OT pecnmoHACHTUTE Aaq0Xa BEPEH OTTOBOP, KOETO OOEKTHBHO
mpeJrosara, Y¢ MHOTO TIOTpeOuTen He pa3dupar mpemocraBsiHara uM uHpopmarus 3a ['TIP
(1 BpB3KaTa My C JHMXBEHHUS HpOIEHT). To3u pe3ynTaT mokasma, ye mo cbiiectBo 60% or
notrpeOuTenuTe He pa3dupar kakBo npenctasisiBa ['TIP u kak ma ro u3mon3Bar, ¥ MOKa3Ba, 4e
TSAXHATa CTENEH Ha MO3HaBaHe Ha (PMHAHCOBATa MAaTEPHS € I0CTa HUCKA.

Hanuyuero Ha mpaBaTa, JaBaiiyd Bhb3MOXKHOCT Ha MOTPEOUTEITUTE 3a MPEJACPOYHO MOTACIBAHE
" 3a OTKa3 OT [IOFOBOpa B paMKI/ITe Ha H"I)pBI/ITe 14 OIHU OT IIOAIIMCBAHCTO Ha I[OFOBOpa €
Ba)XKHO, HO BCE MaK MOTPEOUTENTE TPsIOBa J1a ca HAsCHO C T€3M IPaBa, 3a J1a MOraT Jla OKa)at
xKenaHust epekT. AKO MOTPEOUTENINTE HE ca 3al03HATH C TE3H IpaBa, T MOTPEIIHO MOraT Ja
JIOMTyCHAT, Y€ ca HEOTMEHHO OOBBP3aHM C JIOTOBOPAa OT MOMEHTa Ha TOJIMHMCBAHETO MY JIO
mocoyeHara KpaiiHa jarta. ToBa 3HAYWTENTHO OW OTPaHWYWIO IPABOMOIIMSITA HA
MOTpEOUTENUTE, 3aIUTAaTa HA MOTPEOUTENUTE U KOHKYPEHIIUATA Ha na3apa. OCBEJOMEHOCTTa
10 OTHOIICHWE Ha MpaBaTa 3a MPEJCPOYHO TOracsiBaHE M OTKAa3 CE pa3jinyaBa CIOPE]
COLIMATHO-TIEMOTpa)CKUTE XapaKTepucTuku. KakTo MoXke Ja ce o4yakBa, BEPOSTHOCTTA 3a
MMO3HABAaHE HA BCAKO OT MpaBara ChHINO € MO-TOoJsMa MPU PECHOHICHTHUTE, KOUTO TO-A00pe
nmo3HaBat (PMHAHCOBAaTa MaTepusi. PecrioHieHTHTe, KOUTO paboTsT Ha ITbJICH PabOTEH JIeH, I0-
CKOpPO ca 3al03HaTH C MPABOTO CH Ha IMPEACPOYHO TMOTacsiBaHe, HO HE W C MPABOTO CH Ha
OTKa3s.

HabmiogaBar ce pa3nuuus U B OCBEJIOMEHOCTTAa HAa MOTPEOUTETUTE OTHOCHO (PUHAHCOBUTE
JeTain 1Mo cOOCTBEHUTE UM KPEOUTHHU JOTOBOpU — 64 % OT ydacTBajuTe B MPOYUYBAHETO
KpEOUTOIIONydaTeny 3HasAT Aanu B jporoopute um € mnocoueH ITIP, nmokato 84% ca
3aM03HaTH C BU/Ia Ha JIMXBEHUS NPOLEHT (T.€. pUKCUpaH WM IPOMEHIINB), a 74 % 3HaAT Aanu
MOXE Ja C€ HaJOXHU HeycToika mnpu mnpeacpouyHo moracsBane. lllo ce oTHacs 1o

30
Bb3 ocHOBa Ha NpOYyYBaHE, U3BBPIICHO B PAMKUTE Ha ITPOYYBAHETO HaA I1a3zapa Ha HOTpeGHTeJ’[CKI/ITe KpEeauTH.
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OCBEJJOMEHOCTTa OTHOCHO IIPaBaTa 3a MPeJCPOYHO MOracsiBaHEe M O0TKa3a OT MOAMUCBAHETO HA
JIOTOBOpa B paMKuTe Ha mbpBuTe 14 nHM, cboTrBeTHO 73% m 71% oOT yuyacTHULUTE B
IPOYYBAHETO Cpell MOTPEeOUTENUTE ca 3HAEHM, Y€ KPEeIUTOpUTE TpAOBa J1a MPENOCTaBsT
NpeIoroBopHa MH(pOpMaIMsl 3a TE3M MpaBa, Makap 4e B pa3IMYHUTE ABPKABU UJICHKH
CTEINIEHTA Ha OCBEAOMEHOCT 3HAYUTEIHO CE PAa3JINYaBa.

7.5. IIpaBo Ha 0TKa3 M IPABO HA MPEICPOYHO NMOracsiBaHe

o Konaxo uecmo nompe6umeﬂume ce omkKaseanit om erc)umHume dozoeopu 6 paMKume Ha
3AKOHOYCMAHOBEHUA CpOK?

B wunen 14 e mnpeaBumeHo, 4e MOTPEOWTENMUTE CleABa Ja pas3moyiaraT CbC CPOK OT
14 xanenmapHu NHU, B KOHTO Ja Moratr Ja ce OTKaxaT OT JOroBopa 3a KpeauT Oe3 na
IOCOYBAT OCHOBaHHUA 3a ToBa. [lo-cmenuanHo ¢ Orjie[] Ha arpeCMBHUTE MAapPKETHHTOBU W
TBPrOBCKM JCUCTBUS, TO3M IIEPUOJ HA pa3sMHUCBJI OCUTypsBa BaKkHa 3allUTa Ha
notpebutenute. OCBEH TOBa TOW JONpPHHACA 3a MOAOOPSBaHE HA Ta3apHaTa KOHKYPEHITUS,
THI KaTo mpe3 mbpBUTE 14 THU OT MOAMMCBAHETO HA JIOTOBOPA 3a KPEIUT MOTPEOUTEIINTE BCE
oIIle MoraT J1a u30epar AaIeHO MO-KOHKYPEHTHO MPEIJIOKEHHE.

Cnopen MpOy4YBaHETO Cpell MOTPEOUTENUTE CaMO MaJlKa YacT OT KPEIUTOMONydaTesuTe —
oko0Ji0 1 % — mpaBAT ONUTHU 32 OTKA3 B paMKUTE Ha 14-IHEBHUS MEPUOJ CIe/ MOIMUCBAHETO.
Ot Tax 42,2% ca Ounu HeycrnenHU. BakHO € ;1a ce uma npeaBul, Y€ HIKOW PECIOHIACHTH
MOXeE J1a ca MOANUCAIH IOTOBOPUTE CHU MPEIX BbBEXKIaHETO Ha JlupekTuBara.

o Korko uecmo nompebumenume no2acseam npeOCPOYHO Kpeoumume CcU U KAKBO e
8b30eUCmeuUeno om NpuildeaHemo Ha obe3ujemenue 8bpxy HCelanuemo 3a npeocpouHo
nozacsieane?

Unen 16 rnacu, ye moTpeOUTENSAT MMa MPABO ,,JJa MOTACH HM3IUIO WM YaCTUYHO CBOWTE
3abJDKEHUsT IO JoroBopa 3a kpeaut . [lon3ure oT TOBa mpaBO OTHOBO Ca JBYINOCOYHHU.
[IspBO, TO peasiara mMo-roJieMu MPaBOMOIIHS U 3alllUTa Ha TOTPEOUTEINTE, KATO UM J1aBa Mo-
rojasiMma cBoOOJa B YIPaBIEHUETO HA TeXHUTE (UHAHCU. BTOpo, TO € BakeH KOMIIOHEHT OT
KOHKYPEHTHUSI KpPEIUTEH Ta3ap, Thl KaTo II03BOJIABA Ha TMOTPEOUTENUTE Ja CMEHSAT
KpEIUTOPHUTE, aKO APYTajie ce MOSIBH MO-A00p0 MPEATOKEeHNE 32 KPEIHUT.

ChIecTBYBaT CMECEHHU JJOKA3aTEJICTBA OTHOCHO TOBA KOJIKO YECTO MOTPEOUTEUTE MOTacsiBaT
MPEeICPOYHO CBOMUTE JOTOBOPH 3a KpeauT. Makap aconualiuTe U Ha KpeAUTOPUTE U Ha
KpEIUTONOyyaTeIuTe J1a JOKJIaaBaT, Y€ TOBa CTaBa JOCTAa PSAKO, MPOYYBAHETO Cpell
MOTpeOUTENUTE MOKA3Ba, Y€ MOYTH €HA YETBBPT OT BCHUKHU PECIIOHACHTHU Ca C€ ONMUTAIIU /1a
MOTaCAT MPEICPOYHO KPEeOUTHTE cH, Kato 86% oT TAx ca ycmenu. Te3w oOmM MpOIEeHTH
o0aye MPUKPUBAT TOJIEMU PA3NTHYUST MEXIY IbP>KAaBUTE YJICHKU U BUAOBETE MOTPEOUTEICKU
kpeautn. [IpoyuBaHeTo cpen TOTpeOUTENHWTE TPEAOCTaBs CHIIO Taka CEPHUO3HU
JOKa3aTeNICTBA, Y€ TMO-TOJIIMAa BEPOSITHOCT OT NPEACPOYHO ToracsiBaHe uma Ipu
PECTIOHJICHTHTE, KOUTO MTO3HABAT MO-100pe (hMHAHCOBATa MAaTEPHS U Ca TIO-MJIA M.

7.6. Y10B1€TBOPEHOCT, MPOOJIEMH U KAJTOU

Crnopen npoyuBaHeTo cpes norpedurenure 9% OoT BCUUKU MOTPEeOUTENN ca ce CONBCKBAIHU C
HpOGHeMI/I Mo AOroBOp 3a KpCAUT WU C AAJACH KPCAUTOP NPE3 IMOCICAHUTC IET T'OAWHHU.
Pesynrature ob6aye mpesmnonarat 3HAYMTEITHN PA3JIUKU B paMKUTE Ha AbpkaBute. OT rienHa
TOYKA Ha COIMAITHO-IEMOTpa(CKUTE XapaKTEPUCTUKH € YCTAHOBEHO, Y€ TPU MO-BH3PACTHUTE
PECIIOHICHTH MMa 3HAYMTEIHO T0-MaJlka BEPOSTHOCT J1a c€ COTBCKAT C HSIKAKBH MPOOJIEMHU
BBB BPb3Ka C TCXHUTC NOTOBOPHU 3a KPCIAMT. Karo O1J10 M3rjiaexaa, 4€ I1o-rojisiMara 4act OT
KaJOUTE KacasT TaKCH, IPaBOTO HAa OTKA3 M MPABOTO Ha MPEICPOYHO MOTaCsIBaHE.
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Camo enHa Tpera OT MOTpeOUTENNUTE, KOUTO ca ce cOnbckaiu c mnpoOinemu, obade ca
MOCOYMJIM, Y€ ca mojanu >xanba. ChllecTBYBaT HIKOJIKO HPOLEIYpH 3a pa3pellaBaHe Ha
MOTPEOUTENICKH TPOOJIIeMH: Ype3 TpPeTH CTPaHH, KAaTo OpraHu3allMy 3a 3alluTa Ha
norpeOuTenuTe M OMOyACMaHUTe, MWIM HampaBo upe3 kpeauropa. Cpeano 41% ot
MpoOJIeMHTEe, KOUTO ca OMJIM MOBAWTHATH NIPE]] KPEIUTOPUTE, Ca OUITH pa3penieHu, JOKaTO Mo
npobiemMuTe, MOBAMTHATH TpeA TPETH CTpaHH, pelieHue € HamepeHo B 28%. OT BcekH
20 moTpebuTenst, YUHTO MpodIeM € O caMO YaCTUYHO Pa3pelieH, camo 8 ca MpearpHesH
MO-HATATBIIHU JCHCTBHSL.

Karo 1msmo, cbliecTByBaT HM3BECTHM  JI0OKA3aTeiCTBa, Y€  YJIOBJIETBOPEHOCTTa HA
MOTPEOUTENUTE OT TMpeAOCTaBeHaTa HH(OPMAIHs M OT IpaBaTa Ha MPEICPOYHO IOTACSBAHE U
Ha 0TKa3 ce e noBummia. [lo-crnenuanHo nogodpeHue B yI0BIETBOPEHOCTTA ce 3a0emsi3Ba OT
KpEAUTOPUTE, OPraHU3alMUTE 32 3alIUTa Ha MOTPEOUTENNTE U OMOYJICMaHUTEe. ACOIMAllUUTE
Ha TMOTpeOUTENUTE IOCOYBAT, Y€ HE Ca OTYEeNM KAaKBUTO M Ja OWio NoJoO0peHus B
YIOBJIETBOPEHOCTTAa HA MOTPEOUTENUTE, C U3KIIOUEHUE HA €Ha acolualus, KOSATO €
orOens3ana nMogoOpeHre BbB Bpb3Ka C MPABOTO Ha OTKa3. Kpenuropure M aconuanuuTe Ha
KpEIUTOPUTE Ca €IWHHHU, Y€ yJIOBJIETBOPEHOCTTa ce € nmoBuimia. [IpoyuBanero koHcraTupa
OTHOCHUTEJIHO BHCOKO HHMBO Ha YJOBJIETBOPEHOCT Ha MOTPEOUTENNUTE OT MOJIYUYEHUTE YCIyTH
BBB Bpb3Ka C TEXHUTE TEKyIIH KpeauTu (73 % HambIHO yJOBIETBOPEHHU) U OT Bb3MOKHOCTTA
3a MpsIK KOHTaKT ¢ Kpeautopa (66 %), HO U MHOTO MO-HUCKO HUBO Ha YJOBJIETBOPEHOCT OT
takcute (36%) m oT m3bopa Ha mpemnoxeHus (48%). [TomoxxkuTeTHOTO pa3pemiaBaHe Ha
KaOuTe OKa3Ba ChUIECTBEHO BB3ACHCTBUE BHPXY YJIOBIETBOPEHOCTTA HAa MOTPEOUTENNTE OT
00CITy’BaHETO OT CTpaHa HA KPEAUTOPUTE.

8. 3AKJTIOYEHUS

CrnenBa na ce uWMa TpeIBHI, Y€ HIKOM IbpkaBu wieHku ca npwioxwim JIIK cnexn
MU3TUYAHETO HA 3aKOHOYCTAHOBEHMS CPOK, @ HAKOM OT TAX Ca s NPUJIOKWIM €[1Ba B Kpas Ha
2011 r. CnenoBaTelHO KpeAUTOPUTE M MOTPEOUTENMTE HE ca MMaJM MHOIO BpeMme, 3a Ja
MIPUCIIOCOOAT MOBEJCHUETO CHU U J1a peanuzupat Bcuuku nonsu ot JAI1K. Toa obscHsBa 3amo
CE € 0Ka3ajo TPYJHO Jla C€ YCTAaHOBU BB3JCHCTBUETO HA YIPAXKHEHUTE OT AbP)KABUTE YICHKU
PEryIaTopHUA Bb3MOXKHOCTH.

OcBen ToBa wusnmbinHeHuero Ha JIIIK cwBmaga c¢ ¢uHaHcOBaTa Kpu3a, KOETO OKa3Ba
BB3/ICHCTBHE BHPXY IMa3apa Ha MOTPEOUTEIICKH KpeauTu. KpeauTopure ca Mmo-BHUMATEITHU
IpA OTIIyCKAHETO Ha KPEAUTH, a KPEAUTONOJy4YaTEIUuTe MPEANOYUTaT Ja U3IUIaIar
CBIIECTBYBAIIUTE CH KPEAWTH, BMECTO Ja TErisAT HOBU. PazOupaemara peakuus Ha Te3U
BBHIITHA OOCTOSITEJICTBA € OTpaHUYMIIA TTOTEHIIMATHOTO Bb3aelicTBue, koeto JITK 6u morma
Jla OKa)XKe€ BBPXY MPE3rpaHUYHOTO KPEIUTUPAHE M CIIECIOBATEIIHO BBPXY MO-HATATBHIIHOTO
WHTETPUPAHE HA €AUHHUS Ma3ap HA KPEAUTH.

ExcnepuMeHThT C TallHMS KJIMEHT I[I0Ka3Ba, 4Y€ KPEAUTOPUTE HE CMa3BaT HIKOU OT
pasnopenourte Ha JII1K. ToBa Baxku 3a pexiamMuTe U 3a MpeAI0roBopHaTa HHGOpMaIus, KakTo
Y 32 U3IIBIHCHUETO Ha 33bJDKEHUETO 32 MHGOPMHUpPAHE Ha TOTPEOUTETNTE OTHOCHO TEXHHUTE
npaBa (MO-CHelHaaTHO BbB BPb3Ka C MPABOTO HAa OTKa3 OT JOTOBOpa B PaMKUTE Ha IIbPBUTE
14 0sM WM Cc [OpeAcpOYHOTO ToracsiaHe). EKCepUMEHTBT C TallHOTO Ia3apyBaHe
MOTBBPIKJIaBa pe3yJITaTUTE OT M3BBpUIeHATa mnpe3 Mmecen centemBpu 2011 r. emHOBpeMeHHa
nposepka’' . IIpoyuBaHeTo Cpe MOTPEOUTEINTE TOKA3Ba, Ue MOTPEOUTEINTE ce CONBCKBAT C
npobieMu TpH yOpaXKHSBaHETO Ha Te3u mpaBa. @OuHaHCOBaTa OCBEJOMEHOCT Ha

3 3a noBeye NOAPOOHOCTH OTHOCHO pe3yiraTtute BiK.: http://europa.eu/rapid/press-release IP-12-6 en.htm.
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MoTpeOUTENUTEe TPOJBIDKaBa 1a € HemoctaTbuyHa. OCBEH TOBa T€ TMO3HABAT CaMO B
OTpaHMYEHA CTETEH CBOMTE IpaBa M paslnopenduTe, KOUTO C€ ChIBbpKaT B Joroopure. B
TOBA OTHOILIEHUE € BaXKHO J1a C€ OCUTYPHU ChOOPa3sIBAHETO HA OOSCHEHUATA HA KPEAUTOPUTE C
MOTPEOHOCTUTE U CTENEHTa Ha 00pa3oBaHUe HAa KPEAUTOMONyYaTEINTE.

Ha To3u eran H3TIJICKA, UC HAMA HYKIAAa OT UBSMCHCHUC HUTO Ha 06XBaTa Ha PCryJIaTOpHUTC
Bb3MOXKHOCTH, HHTO Ha mnpwiarauute B cborBeTcTBHE ¢ JIIIK mparoBe u mporeHTH.
I/I3CH6I[B8.HI/IHT3_ IMMOKa3BaT HAKOU BB3MOXKXHU HEAOPA3YMCHUSA MO OTHOMICHUC HA TOBA JOKOJIKO
TBP)KABUTE WICHKH MMaT BB3MOXKHOCT 3a m30op mpu mpunaradeto JIIK. Komwucusita me
pa60T1/1 CbBMCCTHO C IbP7KAaBUTC YWICHKHU 3a U3CHABAHCTO HA BBIIPOCA.

HyxHno e obaue mpaBwino mnpunaraHe Ha JIIIK, 3a ma ce mposiBU epeKTHBHOCTTa Ha
NpeIBUACHUTE B Hed rapaniuu. C orjeq Ha 4jieH 22, KOWTO 3aAbJDKaBa IbPKaBUTE WICHKU
Jla TapaHTHpaT, Y€ HAIIMOHAIHUTE pa3nopenou 3a minbwiHenue Ha J[[IK we morar ma Owbaar
3a00MKOJIeHH, TpsiOBa Aa ce oObpHE BHUMAHHE ChHINO Taka HA HIKOW MPAKTUKH U TPaBHU
TBJIKYBaHHUS, HETSIIHN 3200MKaNITHETO HA HAIIMOHAIHUTE pa3nopeaou 3a usnbinenue Ha [I1K
Y Ha 3aKOHOJATEJICTBOTO 32 3alllUTa Ha MOTPEOUTENUTE KaTO LSIIO.

B 3akmioueHue Moke Ja ce Kaxe, 4e € HeoOXOauMO Ja MPOABIKM MOHUTOPUHIBT Ha
npuiaranero Ha [IIK B qppkaBuTe WIEHKH, KaTO €€ 3all0YHE C OLICHKA Ha M3IOJI3BAHUTE OT
IbpXKABUTE YJICHKM HAA30pHU NpakTuku. KomucusaTra Bh3HaAMepsiBa Ja HampaBu TaKaBa
orieHka npe3 2014 r. OcBeH TOBa, Bb3 OCHOBA Ha PE3YJITATUTE OT OIlEHKAaTa Ha MPOBEICHATA B
HSKOW IbpkaBW uieHKH HHpopmanmonHa kammanusa 3a [AIIK u gpyru nokaszarencrsa,
BKIIIOYMTETHO TIOBEJCHHETO Ha morpebutenute, Komucusra ™oxke J1a pasriena
OCBIIECTBSIBAHETO HA JIOMBIHUTEIHU ACHHOCTH B cpepaTa Ha (PrHAHCOBATA OCBEJOMEHOCT.
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