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AOKJIAL HA KOMUCHATA 10 EBPOIIEMCKHS TAPJIAMEHT, CbBETA U
EBPOIIEMCKHUA HKOHOMMWYECKHA 1 CONUAJIEH KOMUTET

OTHOCHO npuJjaradero Ha JIlupextusa 2013/11/EC na EBponeiickusi napJiaMeHT ¥ Ha
CbBera 32 aJITEPHATHBHO PelIaBaHe HA MOTpedUuTeJCKHU criopoBe U HA Pernament (EC)
Ne 524/2013 na EBponeiickus nap;aaMeHT 4 Ha CbBeTa 0THOCHO OHJIANH peliaBaHe Ha

NOTPeONTEJICKH CIIOpOBe

BG BG



1. BnBeagenue

[Ipe3 nmocnennute 32 roamam EC pa3pa®oTu 1s10cTeH HA0Op OT MaTepuajHd IpaBa Ha
MOTpEOUTENUTEe, KOUTO T'M 3allUTaBaT M UM MPEJOCTaBIT MOBEYE BB3MOXKHOCTH, KOTaTo
ydyacTBaT B HMKOHOMMYECKM JAeWHOCTHM Ha eauHHua nazap Ha EC. Taka namnpumep,
norpedutenute B EC umar npaBo 1a BbpHAT MPOAYKT, 3aKyIIEH OHJIAlH, B paMKHUTEe Ha 14 qHH
WIX J1a TIOUCKAT MPOAYKTHT /2 ObJie PEeMOHTHPAH WM 3aMEHEH B PAMKHUTE HA FapaHIIMOHHUS
cpok. Te3u mpaBa cb3aBaT HHGOPMHUPAHH OYAKBAHHS Y OTPEOUTEIUTE U 3aUUTAHETO UM OT
CTpaHa Ha MPEeANpUATUATa COCOOCTBA 3a Pa3BUTHETO HA HAJCKIAHU M KOHKYPEHTHH Ta3apu
Ha JpeGHO W ¢ JBHraTell 33 HKOHOMHYCCKH pacTesk B Chroza’. 3a Ja MOXKe MOTpeOHTENuTe,
MpeanpusATHsITa U €IUHHUAT Na3ap KaTo LSJI0 Ja MojydyaBaT Te3U MOJ3U, € HEOOXOAUMO
3akoHogarenctBoro Ha EC B obnacTra Ha 3amuraTa Ha MOTpeOUTENHMTE Ja ce ChasBa, a
KOraTo TOBa HE € Taka, Jja ce Ipujiara NpuHyAUTEIHO.

[Topanu ToBa, ycHmopeaHO C MaTepHaTHONPABHUTE HOPMH B O0OJAcTTa Ha 3allMTaTa Ha
mpaBaTa Ha MoTpeOuTenute cb3aarenure Ha nonutuku Ha EC pazpaboruxa Habop OT
3aKOHOJATETTHH M HE3aKOHOAATEIHW HHCTPYMEHTH, KOUTO HMMAaT 3a IIeNl Ja OCHTYpST IIO-
epeKTUBHO MpUJIaraHe Ha MpaBaTa Ha MOTPEOUTENUTE B AbP)KABUTE WICHKH (HApUYaHU II0-
HaTaTbK ,,MHCTpyMeHTapuyM Ha EC 3a mpaBomnpuiiarane’). ANTEpHaTUBHOTO pEIllaBaHE Ha
norpedurencku crnopoBe (APC 3a morpeburtenu), T.e. pelIaBaHETO HA TOTPEOUTEICKH
CIIOPOBE Ype3 MEXaHM3MH 3a U3BBHCBHACOHO pelllaBaHe Ha CIOPOBE, € KIIOUOB €IEMEHT OT
TO31 HHCTpyMeHTapruyM2. To cTana u3BecTHO B EBpoINa 3a IbpBHU IbT B Kpast Ha 60-Te OIMHH
Ha MMHaJIMS BeK, a oT 90-Te rolMHN Ha MUHAJIUS BEK ce MPEeBbpHA B pa3pacTpall ce peHOMeH
BBB BCE MO-TOJISIM Opoit 1bpxkaBH uiaeHKkH. Ch3aarenure Ha nonutuku Ha EC mbpBoHAaYanHO
MOJIXOAMXa KBbM aJTEPHATHBHOTO pelIaBaHE Ha TIOTPEOUTENICKH CIOpPOBE  Ypes
HE3aIbJDKATEIIHY CTAHJAPTH® M CEKTOPHO 3aKOHOJATENCTBO, KOMTO M3MCKBAXA IbPIKABHTE
YICHKH J[a HACHPYABAT® WIM TAPAHTHPAT® JOCTHII IO MEXaHU3MH 33 H3BBHCHICOHO PellaBaHe
Ha crnopoBe. C [upextuna 2013/11/EC 3a anTepHaTHBHO pellaBaHe Ha MOTPEOUTENCKU
cniopose (/lupextuBara 3a APC)6 u Permament (EC) Ne 524/2013 oTHOCHO OHIaliH pelaBaHe

Kakro ce mpunomust B Crobmenunero Ha Komucusra ,,HoB TEproecku MexaHu3bsM 3a norpedurenure’ ot 11
anpmt 2018 r. (COM(2018) 183 final), moTpeburenckute paszxoau npencrasisBatr 56 % ot BBII na EC, a
JaHHHUTE OT MHIEKCUTE 3a norpedburenure Ha Komucusra mokasBar NOCTOSHHA TOJIOKUTENHA BPb3Ka MEKIY
YCJIOBHSTA 38 HOTPEOUTEINTE U MKOHOMUYECKATa CUTYAIHs B Pa3JINUHUTE IbPKaBH YWICHKH.

B npunoxenue I e naseH nimocTpaTuBeH nperiea Ha nHeTpyMeHTapuyMa Ha EC 3a npaBonpuiarase.
Ipemnoppka 98/257/EO nHa Komucusita or 30 mapt 1998 r. OTHOCHO NPHHLMITUTE, NPUIOKUMH 32 OpPraHUTe,
OTrOBOPHM 32 H3BBHCHIEOHOTO pelraBaHe Ha motpeburesncku cropose (OB L 115, 17.4.1998r., ctp.31) n
Ipemnopska 2001/310/EO na Komucusita ot 4 anprn 2001 r. OTHOCHO NPHHIMITUTE 32 U3BBHCHICOHUTE OpPTaHHy,
y4acTBAIIM B YPEXKIAHETO Ha MOTPEOUTENICKU CriopoBe 1o B3auMHO chriacue (OB L 109, 19.4.2001 r., crp. 56).
JlBete mpemopbku ce ocHoBaBaT Ha [lmana 3a neiictBue Ha Kommcmara or 1996 . oTHOCHO JocThIa Ha
MOTPEOUTENUTE /IO TIPABOCHIME M pelllaBaHe Ha MOTPEOMTENICKK CIopoBe Ha BhTpenHus mazap (COM(96) 13
final).

Harp. unen 19, maparpad 1, Tpera amunest ot Jupextra 2008/6/EO 3a m3menenue Ha J{upextua 97/67/EO c ormen
ITBJIHOTO M3rPaKIaHe Ha BETPELIHM MMa3ap Ha nowieHeku yeayru B Oommoctta (OB L 52, 27.2.2008 1., ctp. 3).
Hamp. unen 24 ot Jupexrua 2008/48/EO 0THOCHO 1OTOBOPHTE 3a MOTPEOUTEIICKH KPETUTH M 32 OTMSIHA Ha
Hupextusa 87/102/ENO na Coeera (OB L 133, 22.5.2008 r., cTp. 66).

HupexktuBa 2013/11/EC na EBpomneiickus mapiaameHT n Ha CbBeTa 3a aiNTepHATHBHO pellaBaHE Ha
noTpeduTencku cropoBe M 3a u3MeHeHue Ha Permament (EO) Ne 2006/2004 u dupextusa 2009/22/EO
(AupextuBa 3a APC 3a notpedurenu) (OB L 165, 18.6.2013 r., ctp. 63).



Ha morpeburenckn cropoe (Permamenta 3a OPC)’ Geme cb3nameHa XOPU3OHTANHA
3aKOHOJATENIHa ypenda 3a aJTepHATHBHO peEIlaBaHE HA MOTPEOUTENICKH CIIOPOBE M OHJIAIH
pemaBane Ha crnopoBe. Kakto Oeme o6sBeHo B CwoOmienmero Ha Komucusita ,,Hos
THPrOBCKM MEXaHH3bM 3a TOTpeOUTenwTe, YKpPEmBaHETO HAa Ta3u paMKa 3a
QITEPHATUBHO/OHJIAH peIIaBaHe Ha MOTPEOMTENICKHU CIIOPOBE € MPHOPUTET B CTPEMEka Ha
Komucusra ga nonbiHu uHCTpyMeHTapuyma Ha EC 3a ocurypsiBaHe Ha MpaBONpPUIIaraHETo,
Jla HalpaBW HAITBJIHO €EKTHBHH CHIICCTBYBAIIMTE MHCTPYMEHTH 3a MPAaBONpUIIATaHe U Jia
MIOCTUTHE peaJIn3MpaHe Ha IIBJIHUS MOTCHIMAN Ha 3akoHonaTencTBoto Ha EC B oOmactra Ha
3anMraTta Ha TIOTpeOUTenTe.

Hacrosmusat noknan ce mpeactaBs cbriiacHo wieH 26 ot JupektuBara 3a APC u unen 21,
naparpad 2 ot PernamenTta 3a OPC. B Hero ce oleHsiBa mpuiaraHeTo Ha npaBHaTa ypezada 3a
APC u OPC 3a norpeburenu, ycTaHOBEHA CHIIACHO [BaTa 3aKOHOAATEIHH HHCTPYMEHTA,
KaTo 3a OlLIEHKaTa ca U3MO0JI3BAaHU CIEAHUTE U3TOUHUIIM HAa MH(POPMALIHS:

® 3aKOHOJATEJICTBOTO HA JIbP’KaBUTE WICHKHU 3a TpaHCIOHMpaHe Ha JlupekTuBara 3a
APC;

® JOKJAJUTE 3a Pa3BUTHETO H (PYHKIMOHUpAHETO Ha CTpykrypure 3a APC,
npencraBeHu npe3 2018 r. or HanmoHamHUTE KoMIeTeHTHU opranu 3a APC nHa
IbpKABUTE WIEHKHU (,,HALIMOHAJTHUTE KOMIIETEHTHU OpraHu’) B CBHOTBETCTBUE C
uiien 20, maparpad 6 ot Jupextusara 3a APC;

e cpellarta c HallMOHAJIHUTE KOMIIETEHTHU OpraHu, npoBeaeHa Ha 20 HoemBpu 2018 r.;

e pesynratute oT acambnesta mo Bbrnpocutre Ha APC (11—12 ronu 2018 r.)8 U JIpyTH
TIPOSIBH 33 3aHHTEPECOBAHH CTPAaHH, HA KOUTO KoMucHsITa € GHIta JOMaKnH’;

e goknaaute 3a 2017r. m 2018 T. OTHOCHO (YHKIMOHUPAHETO Ha eBpoIelcKaTa
mwiargopma 3a OPC (,oxmamu 3a OPC“)lO, MPEJICTaBeH! ChIIIAaCHO uiieH 21,
naparpad 1 ot PernamenTa 3a OPC;

e JIOKJIAJUTE 3a JCHHOCTTa Ha 3BeHaTa 3a KOHTAKT 3a OPC Ha nbpXKaBUTE YICHKH,
npencrasenu npe3 2018 r. ceriacHo unel 7, maparpad 2, Oyksa 6) ot Periamenrta 3a
OPC;

® CpeluTe C MpeXara oT 3BeHa 3a KOHTakT 3a OPC; kakto u

o JPYIH W3TOYHHIH .

" Permament (EC) Ne 524/2013 ua EBponeiickua mapmameHT U Ha CbBeTa OTHOCHO OHJIAMH peIlaBaHE Ha

moTpeOUTENCKH cropoBe u 3a m3MmeHeHHe Ha Permament (EO) Ne 2006/2004 u dupextmBa 2009/22/EO
(Pernament 3a OPC 3a motpeburenu) (OB L 165, 18.6.2013 r., ctp. 1).
Acambnesra mo Bbmnpocure Ha APC, nBynHeBHO chOnTHE 3a Cbh3JlaBaHe Ha KOHTAKTH, BKIIFOUBAILO
MHTEPaKTHBHH CeMHHApH, chOpa Hax 350 mpencraBuTeny Ha eBponeiickata o0mHocT o Benpocure Ha APC,
BKJIFOUUTENIHO IIPEACTaBUTENIM Ha MNOTpeOuTenuTte M Ou3Heca, PEryjaTOpHH OpraHd, YYacTHHUIM OT
akageMuuHuTe cpenn u 187 mpencraBurenm oT cTpykrypu 3a APC. Cyburmero mame TiIachkK Ha I0-
HATaTBIIHU MHUIMATABU 33 CHTPYIHMYECTBO Ha PABHUINE Jbp)KaBH 4ieHKU (Hampumep Mmpexu 3a APC,
acamb6iien o BeIpocute Ha APC Ha HallMOHATHO PaBHHMIIE).
Hamp. crbutnero 3a craprupane Ha TRAVEL NET — wmpexa ot ctpykrypu 3a APC, KouTo pasriexnaar
MOTPEOUTEIICKH CIIOpPOBE B CEKTOPHTE Ha IIpeBo3a HA IbTHUIM W mbryBaHusta (bepnun, 10 HoemBpH
2017 r.); xpbIvia Maca ¢ KJIIOYOBH THPrOBIM Ha JpeOHO B cexropa Ha obnexioro u odoyskure (bprokcen, 13
nexemBpu 2017 r.).
 Ha PAa3IoNIOKEHHE Ha wiardopmara 3a OPC Ha agpec
https://ec.europa.eu/consumers/odr/main/?event=main.statistics.show.



https://ec.europa.eu/consumers/odr/main/?event=main.statistics.show

[{siocTHA cpea 3a anTepHATHBHO pellaBaHe Ha MOTpeduTesncku cropose B nenus EC Gerre
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ch3MajieHa eiBa oT kpas Ha 2018 r.™*, mopaau KOeTo TaHHUTE OTHOCHO u3Moii3BaneTo Ha APC

ca OrpaHUYCHHU.

2. 3akononarennara ypendoa Ha EC 3a APC u OPC 3a norpedéurtesn — ueja 4 OCHOBHH
XapaKTePUCTUKHU

N3BBHCHIEOHOTO ypeXkaaHe Ha MOTPEOUTENICKM CIOPOBE MMa 3HAYUTENeH MOTEHLHUANl 3a
HOTPEeOUTENUTE, THPrOBIUTE HA APEOHO U IPAaBOPA31aBaHETO KaTo sI0. JIoCThIBT /10 JIECHO,
CIIPaBEVIMBO U Pa3XOAHO €(EeKTHUBHO AaITEPHATHBHO pEIIaBaHE Ha CIOPOBE YKpPENBa
JIOBEPHUETO HA MOTPEOUTENNUTE, KOraTo MPaBsT MOKYNKHA OT THPrOBIM Ha JApeOHO, 0COOEHO B
oHnaiH cpena. Ilo-mManko QopMamHUAT M OOMKHOBEHO IIOMHUPHUTENEH XapakTep Ha
npouenypute 3a APC mo3BossiBa Ha CTpaHHTE Ja 3amas3siT Bpb3KaTa CH C KIMEHTUTE JOPU
ciiesl Bb3HUKBaHeTo Ha cnop. Karo ywactBaTt B npouenypu 3a APC, TeproBuure Ha JIpeGHO
nojlyyaBaT BakHa oOpaTHa MHQOpMalus 3a KaueCTBOTO HAa CBOMTE IPOAYKTH U YCIYIH U
IpuaoOMBaT NPEAMMCTBO IPeJ KOHKYPEHTUTE CH, KaTO CIECTABAaT Pa3HOCKUTE 3a ChICOHU
IIPOM3BOJICTBA U JEMOHCTpPHpAT BUCOKM CTaHAApPTH Ha OOCIy)XBaHe Ha kiaueHTuTe. Hemro
nosede, (yHKUMOHMpamiata cpeaa or crpykrypu 3a APC oOnexkuaBa TexecTra 3a
CBAWJIMINATA, [O-CIEIUATHO II0 OTHOIIEHHE Ha CIOpPOBE C HHUCKA CTOHHOCT. JlMpekTuBa
2013/11/EC u Pernament (EC) Ne 524/2013 umat 3a 1ien 1a U3Moa3BaT TO3H IMOTEHIIUAI Ype3
OCUTypsIBAHE Ha 3aKOHOJATEIHA ypenda, KOSTO rapaHTHpa Ha MOTpeOUTENIHTe IOCTBI M0
BHUCOKOKayecTBeHU npouenypu 3a APC 3a ypexnaaHe Ha JOrOBOPHUTE KM CIOpPOBE C
THPrOBLH, BKIIOUYUTEITHO Ype3 MHOTOe3MUHa MHTepHeT miatdopma 3a OPC.

a) dupextuna 2013/11/EC

CeprinacHo JUpeKTUBaTa JAbp’KaBUTE YJICHKH yJecHsSBAT aocThlia Ha norpedutenute B EC no
APC u rapantupar, 4e Te MoraT Jia ce€ 0ObpHAT KbM CEpTU(HHUIIMPAHH 32 KAYECTBO CTPYKTYPH 32
APC, 3a na pazpemar cropoBete cu ¢ Thproser] oT EC 0THOCHO MOKyInkaTa Ha MPOAYKT WU
ycnyra13. ToBa oOxBaila CIOpOBE Ha HAIMOHATHO HUBO U TPAHCTPAHUYHU CIOPOBE MEXKIY
MOTpeOUTENU U THProBiM B 1enus Chl03 U Ha MPAaKTUKA BbB BCHUKH CEKTOPH 3a THPTOBHS Ha
npebHo (,,irbaeH o0xBatT Ha APC®), He3aBHCHMO Jalli MOKYIKaTa € OChIIeCTBEHA OHJIAMH WIIN
oduaiin. JlupekTuBaTta YCTaHOBSIBA TPHUHIMIIUTE HA JIOCTBIIHOCT, EKCIEPTHU IIO3HAHUS,
HE3aBUCHUMOCT, O€3MPUCTPACTHOCT, MPO3PAvyHOCT, €()EeKTUBHOCT, CIPABEUIMBOCT, CBOOOAA U
3aKOHOCHOOPA3HOCT KATO 3aJIBJDKUTEIHHM W3UCKBAHUS 3a KauecTBO 3a CTpyKTypute 3a APC,
npoueaypute 3a APC, kouto Te mpuiiaraT, 1 — B MO-MajKa CTENEH — MaTEePUAIIHOIIPABHUTE
CTAaHIAPTH, OT KOWTO MPOM3THYA PEe3ynTaThT OT mpoueaypara 3a APC. Msmbinennero Ha
M3HUCKBAHUATA C€ OCUTYPsIBA Upe3 crenudrueH MeXaHu3bM 3a cepTudUIpane U HabIoACHUE:

1
Hamp. sxanbu Ha rpaxaanu, moxaneHu 1o Komucusita, obpaTHa wHopMaiuss OT MOJ3BATEIUTE Ha

mratpopmara 3a OPC; komyHukanuoHHn Kammanumn oTHocHO APC/OPC, mposenenm ot Kowmmcusra,
TOJWITHA JOKIAagu 3a jAeiHocTTa Ha cTpykrypute 3a APC; KoH(epeHIMH; NpOydBaHUS;, aKaJeMHUIHH
My OIMKanuy.

Bx. no-nomy pasnen 3, Oyksa B).

Bx. unen 5, naparpad 1 ot dupekrusara 3a APC. Pasnopenbarta n3nckBa JbpKaBUTE WICHKH HE caMo Ja
OCHUTYpST HUIMYMETO Ha IJIOCTHA HAIlMOHAIHA MH(QPACTPYKTypa oT cTpykTypu 3a APC, HO u na yiecHsT
JIOCTBIIa HAa IOTPEOUTENNTE A0 Ta3u HHPpPaCTPyKTypa.

HW3uckBanusiTa 3a Ka4ecTBO ca ypeaeHu B riasa Il ot upektusara (wieHoBe 5—12).
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J'bP’KABUTE YJICHKH OMNPEAENAT HAlMOHAIHM KOMIIETEHTHH OpraHd, KOUTO Ch3/aBaT U
MO/TbP>KaT HAIIMOHAIHM CIIUCHIMU Ha CTPYKTYpH 3a APC, uneTo chOTBETCTBHE C U3UCKBAHUATA
3a kadectBO Ha JlupektuBata Te ca cepruduuupanu. HaruoHanHHWTE COHCHIM Ha
ceprudummpanu ctpyktypu 3a APC ce npenaBat Ha Komucusita. HanimoHamHUTE KOMIIETEHTHU
opranu HaOJIOJaBaT HENMPEKbCHATO Aaiu cTpykrypure 3a APC oTroBapAT Ha yClOBUATA U
camo crtpykrypu 3a APC, cma3Baiiyd W3MCKBaHMATA, MOraT Jia OCTaHaT B couchbka. Ilpu
onpezesieHd OOCTOSTEICTBA THPrOBIUTE Ca 3aIbJDKEHH Ja WH(OOPMHpAT MOTPEOUTEIUTE 3a
CTpyKTypata wiu cTpykrypute 3a APC, KOMTO ca KOMIETEHTHH Jla peliaBaT CIOpPOBE,
CBBP3aHU C x>,

JupekTuBara ciieiBa oAX0Jl Ha MUHUMAJIHO XapMOHU3UpaHe. Ts He mpeanucBa onpeaciieH
MOZICJI 3a KopmopaThBHara (dopma (CaMOJ'II/ILIHOCT)m, Mojeia Ha (bHHchnpaHel7 50)071
TEPUTOPUAITHUS U CEKTOPHHUS 06xBar™® Ha crpykrypara 3a APC. JlupekTuBara ChIllO Taka HE
MpEeANUCBa KOHKPETEH BUJ MpOIEaypa 3a APCY u ue ypexxJa BBIpOCa JalId y4acTUETO B
npoiieaypara € 100pOBOJIHO WU 3al[’bH)KI/IT€JIH020, HUTO JIaJid pe3yATaThT OT MpoIleaypara €
O6B"I)p3BaHI21, unu He. [IpenBun nmonxona Ha JlupekTuBara 3a MUHUMAIHO XapMOHU3HUpAHE,
TBP)KABUTE WICHKM MOTaT Ja YCTAaHOBST WJIM 3ama3sT M3MCKBAaHUSA 3a KaueCTBO, KOUTO
HaJIXBBPJIAT MPEIBUACHUTE B I[I/IpeKTI/IBaTaZZ. CrienoBaTesIHO IbP>KaBUTE YIEHKH CE MOJI3BaT
ChbC 3HAYMTEJIHA CTEICH Ha rLBKaBOCT23, KOTaTO W3MIBJIHABAT 3aABJDKEHUETO Ja OCUTYPST
,»IIbJICH 00XxBaT Ha APC* 1 KoraTo cb3aaBaT CBOsiTa HarmoHaIHa cpeaa 3a APC.

0) Pernament (EC) Ne 524/2013
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Box. unen 13 ot Hupextusata 3a APC.

[Ty6muHONIpaBHA MITM YaCTHOTIPABHA.

[Ty6miuHO, YaCTHO MIJIM CMECEHO.

T.e. namu cTpykrypara 3a APC pasriexia criopoBe ¢ ThProBIM, yCTAHOBEHH BbB BCHYKH WJIM CaMO B 4acT OT
pPETHOHHMTE HA TEPHUTOPHATa Ha CBHOTBETHATA JAbp)KaBa 4ICHKA; [ CTPYKTypaTa ce 3aHHMaBa C
MOTPEOUTEIICKH CITIOPOBE BHB BCHUYKHU HITH CaMO B OTIPEJIEJIEHH CEKTOPH 3a ThPrOBHUS Ha APEOHO.

CsBer 1o xanbute, mporeaypa 3a HOMUPEHHe, MeANaIs, oMOyICMaH, apOUTpax Wi IPYTH, BKIFOUUTEIIHO
KOMOUWHAIMKM OT TOpecrioMeHaTuTe Bujose nponenypu. Crnensa na ce otoenexu, ue B EC He chlnecTByBa
€IMHHAa TEPMMHOJIOTHS 3a pa3rpaHHYaBaHEe Ha pa3NUYHHUTE BUAOBe mpouexypu 3a APC u koHmenuuure,
KOHUTO CTOAT 3aJl ChOTBETHUTE TEPMMHHU. Taka Hampumep, KOHIENIUUTE 3aJ TEPMHUHUTE ,,MeIuanua’ WiIn
,,OMOYJICMaH" ce pa3ianyaBaT 3HAYUTEIHO B OTACIHHUTE Abp)kKaBW wieHKH. [lopaan ToBa B [[upextuBaTa 3a
APC npu onucaHHeTo Ha pa3IU4HUTE BUAOBe npouenypu 3a APC e n3non3BaH TUNOJIOTMYEH MOAXOJ, KaTo
ce n30srea yrnorpedara Ha ropeclioMeHaTHTe TepMHUHH (BX. wieH 2 oT upekruBara 3a APC).

BbB BrOpoTO M3peueHue Ha wieH 1 ot JupektuBata 3a APC ce nosicHsiBa, ye Makap u ¢ Jlupektuara Ja ce
cp3naBa Ha paBHume EC cuctema 3a nodpososmHo APC, nbpkaBuTe WIEHKH ca CBOOOJHHM Ja HarpaBsT
yuacTtueTo B npoueaypute 3a APC 3ab/DKUTENIHO Ha HAlLlMOHATIHO PaBHMUIIE, IIPU YCIOBHE Y€ ChOTBETHOTO
HAIOHAJIHO 3aKOHOAATEJICTBO HE BB3NPEMATCTBA CTPAHUTE Ja YHpPaXKHSIBAT INPAaBOTO CH Ha JOCTBI [0
chebHaTa cucTeMa.

PesynrareT oT npouexypara 3a APC moxe na 0b/1e 00BBp3Ball, HApUMEp J1a FIMa CHJIa Ha MTPECHACHO HEIlo
(KaKBBTO € CIIydasT mpu apOUTPaXKHHUTE HPOUEIYPH MO MOTPEOUTEICKH CIIOPOBE); MOPAAN WIEHCTBOTO Ha
TBHPrOBeIa B CTOIIAHCKO CIPYKEHUE, YUHTO YCTaB ChABP)KAa CHOTBETHH aHTAKMMEHTH 332 HETOBUTE UYJICHOBE;
MOpajd aHTAKUMEHT, TOET OT THhProBela CHpAMO MOTpeduTens (Hampumep B OOIIUTE YCIOBHSA, KOWTO
THPTrOBELHT M3II0JI3BA 32 MOTPEOUTEIICKUTE JJOTOBOPH).

Box. unen 2, maparpa¢ 3 or Jlupexrusara 3a APC.

OCHOBaHMETO 32 TOBA €, Ye JbPKaBUTE WICHKH ca B Hal-100pa mo3uius Ja npeueHsT koit moxen Ha APC B
KOM CBOTBETEH CEKTOp HA THProBHs Ha JpeOHO (yHKUMOHWpa Hal-700pe, KakTo M Ja MM ce Jaje
BB3MOXKHOCT JIa C€ OCHOBAaT Ha CBOMTE CHLIECTBYBAIM Tpaauuuu B obmactra Ha APC 3a morpeburenmure,
cpaBH. cbo0paxkenue 15 ot JlupexruBata 3a APC.
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Pernamentst 32 OPC nopasBuBa uHppacTpykTypaTa OT CepTUQHUIMpPAHU 32 KauecTBO
ctpyktypu 3a APC, cw3gamena cerimacHo [upexkrtuBara 3a APC, m ce mnpunara 3a
NOTPEOUTENICKM CHOPOBE, CBBP3aHU C IMOKYNKH Ha MPOAYKTH WIM YCIyTH, H3BBPIIBAHU
onnaitH. Toit uMa 3a 1en ga moJo0pu KOHKPETHO ITU(POBOTO U3MEPEHUE HA SAMHHHS IMasap.

CwrimacHo Permamenrta Komucusita pa3paborBa u momabpika eBporneiicka miargopma 3a OPC.
[Tnarpopmara 3a OPC mpeacraBisBa MHOTOE3WYEH WHTEPAKTUBEH yeOCAWT, MO3BOJSBAI HA
MOTpeOUTENIUTE /1A TOJIaBaT OHJIAWH MCKOBETE CH 32 CIIOPOBE MEXKIY MOTPEOUTENN M ThProBIH
OTHOCHO (BBTpPEIIHOHAIIMOHATHA WJIM TPAHCTPAHWUYHU) MOKYNKU oHnaiH. [lmardopmara mnaBa
uHpOpMAaIMsI Ha CTpaHUTE 3a cepTH(UIIMpaHaTa 3a KauecTBO CTPYKTypa Win cTpykTypu 3a APC,
KOMIIETeHTHa/KOMIIETEHTHH Ja pas3rjiefaT TeXHUs Cllydail, U OTHAcsi CIopa JI0 CTPYKTypara 3a
APC, 3a xosTo cTpanute ca ce criopazymenu. Cien Toa crpykrypara 3a APC nMa Bb3MOXKHOCT
Ja pasriiefa ciydas OHJAiH Ha mardopmara, Karo H3MON3Ba HEWHUS HMHCTPYMEHT 3a
yIpaBJiIeHUE Ha CITydauTe. AKO CTpaHUTE HE ce criopazymest 3a crpykrypa 3a APC B cpok ot 30
JHE OT MOJdBAHE HA JKAIOATA, CIyYasT ABTOMATHYHO C€ 3aKpuBa B Iuiatdopmara’’.
ABTOMATUYHOTO 3aKPUBAHE HE 3aCsTa BH3MOXKHOCTTA Ha IMMOTPEOUTEIS Ja IPUIBIIKH JKajlbaTa cu
W3BBH IDIaTdopmara (HarmpuMep Karto s oAaae TUpeKTHO B cTpykTypa 3a APC). [Totpeburenure
Ha ardopmara ce moarmomaratr OT Mpeka OT 3BeHa 3a KOHTakT 3a OPC, kouTo mpenocTaBsT
uHpOpPMAIsT M TOMOIL, IO-CHEUATHO OTHOCHO H3Moi3BaHeTo Ha mardopmara 3a OPC,
crpykrypure 3a APC, mpaBata Ha mOTpeOUTENHTE M IPYTUTE CPEACTBA 3a MpaBHA 3auuTa’.
Bcesixka mpprkaBa wieHka ompenens 3BeHO 3a KOHTAakT 3a OPC, B koero paboTAT TMOHE aBama
koHcynTanTH 3a OPC. Hammonannute 3BeHa 3a KOHTakT 32 OPC cu chTpyaHMYar B Mpexa,
yrpasisBada oT Komucusita. OHIaliH THPTOBIMTE M OHJIAH MECTaTa 3a THPrOBUS Ca 33 bIDKCHH
Jla TIOCTaBSIT Ha yeOcalTOBETE CH eNIeKTpOHHA Bpb3ka KbM maTdopmara 3a OPC. OcBeH ToBa
OHJIaliH THPTOBIIUTE Ca 33IbJKEHH Ja TIOCOYBAT €JIEKTPOHHUTE CU anpeanG.
PernaMeHTBT ce mpuiiara u 3a CIIOpPOBE, 3aBEIEHU OT THPTOBEL Cpelly MOTpeOuTesn (CopoBe
MEX1y ThProBell U MOTpeOuTeN), JOKOJIKOTO JAbpiKaBaTa 4jeHKa Ha OOMYaiiHO npeOduBaBaHe
Ha oTpeOuTeNs MO3BOJIsIBA TAKMBA CIIOPOBE Ja OBJAT pellaBaHu Ype3 CTPYKTYpa 3a APC?,

3. lIpunaraune na Inpexrusa 2013/11/EC
a) TpancronupaHe OT IbpP>KaBUTE YICHKU

CowranacHo unen 25, maparpad 1 or /IupexktuBata 3a APC Hnaii-kbcHO m0 9 1omm 2015T.
Ibp)KaBUTE UIEHKH OsiXa UIBKHU Ja TpuBelaT B CUJa HEOOXOIMMHUTE 3aKOHOBH,

24
3a mmocTpaTuBHA rpaduka Ha pabOTHHS MpoIlec Ha IutaTdopMaTa HalpaBeTe CIpaBKa C IIBPBUS JTOKIAL

otHocHo OPC, COM(2017) 744 final, Ha ctp. 2.

B Pernmamenra e mpeaBuaeHO M3MCKBaHE 3BeHaTa 3a KOHTAkT 3a OPC ma mpemocTaBsT yCcIyrHTe CH IIPH
TPaHCTPAaHUYHHU CIIOPOBE, IOKATO MABPKaBUTE UJICHKH pas3loyiaraT ¢ IPEeAoCTaBeHa OT perjlaMeHTa
BB3MOXKHOCT J1a 3aJbJDKAT 3BeHaTa 3a KOHTAakT 3a OPC ma mpenocTaBsT yacT OT MM BCUYKU CBOU YCIYTH
CBILO U MO CIydau Ha BETPELIHU CIIOPOBE.

3a na mopjaze ycHemrHo jkaiba Ha eBporeiickara miatgopma 3a OPC, morpeburensT TpsOBa a MOCO4H
SJISKTPOHHMS aipec Ha OHJIANH Thproseua. [lorpedurensiT Moxe na u30Mpa OT CIMCHK OHJIAHH THPrOBLUUTE,
KOMTO Beue ca perucrpupanu B mwiardpopmara 3a OPC.

Box. unen 2, nmaparpa¢ 2 ot Pernamenra 3a OPC.
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MIOJI3aKOHOBU M aJMUHHUCTPATUBHU pasnopendu, 3a Ja ce cboOpazsar ¢ JlupekTusara.
KoMucusita cnoMorsa 3a mpoiieca Ha TpPaHCIIOHMpPAHE, KaTO Ch3JaJie €KCIEpTHA Ipyma I0
Beipocute Ha APC, xosTto mpoBeae udertupu 3acepanus mexay 2013 r. m Haganoro Ha
2015 r.”® Bompekn ToBa 3HAUMTEICH GPOi IBPIKABH WICHKH HE YCISIXA [a CHOOIIAT HABPEME
HAallMOHAJTHUTE CHU MEpKU 3a TpaHCIOHUpaHe. B pe3ynrar Ha cBosiTa OLEHKAa Ha
cboTBeTcTBUETO Komucusara 3amouHa cpeuyy 16 IbpkaBu 4JIEHKM HPOLEIYypH 3a
YCTAHOBSIBAHE Ha HapyllIeHUE 3a (4YaCTUYHO WM IIBJIHO) HEU3I'bJIHEHHE Ha W3MCKBAHETO 3a
cboOlLllaBaHe Ha MEpPKU 3a TpaHCIOHMpaHe. BrociencTBue BCHYKM 3acerHaTH Jbp>KaBU
YJIEHKM YBEJAOMHMXa 3a IbJIHO TpaHcoHupaHe Ha J[lupextuBaTta. Crel AONBIHUTENHA
IpOBEpKa Ha TPAHCIOHMPAHETO, C KOATO O€ TOTBBPACHO IIBIHOTO TPAHCIOHUPAHE,
KoMucusita npekpaTd BCHUKM NPOLEAYpU 3a YCTaHOBsBaHE Ha HapyuieHue. OcBeH ToBa
Komucusara 3anouna crpykrypupanu nuano3u (upe3 EU Pilot) ¢ aBe mbpkaBu UICHKH.
Briocnienctue u nere nponeaypu o EU Pilot 6sixa HperaTeHI/IZQ.

Ha 1 rou 2017 r. QupextuBara 3a APC crana npunoxuma B abpxasute ot EUIT Ucnannus,
Jluxtenmaitn 1 Hopserus. Wcnanaust Bce omie He € choOmIMia 3a TPaHCIOHHUpaHE Ha

I[I/IpeKTI/IBaTa3O.

0) CtpykTypa Ha HaIMoHATHUTE pekumu 3a APC

JbpKaBUTE WICHKH Ca C€ BH3MOI3BAIM 110 PA3iIMUeH HaYWH OT CBOOOJATa Ha JEHCTBHE, KOSTO
JlupekTuBaTa UM MPEIOCTaBsl 32 TPAHCIIOHMPAHETO Ha HEWHUTE pasnopendu. [loseuero 1bpxaBu
YJIEHKU ca 30paji OTBOPEH CIUCHK Ha CTpykTypu 3a APC, T.e. cuctema, mpy KOSITO OpraHuTe 3a
paspelliaBaHe Ha CIIOpOBE, KOWTO IMOJaBaT 3asBJIECHUE 3a CEPTU(PHIMpPAHE KAaTO CTPYKTYpH 3a
APC, OuBar cepTu(UIMpaHH, aKO OTTOBApAT HAa M3MCKBAHUSTA 3a KayecTBO Ha JlupekTuBara,
KaKTO ca TPAHCIIOHUPAHU B HAIIMOHATHOTO 3aKOHOaTeNIcTBO. OrpaHnyeH Opoil IbpikaBU WICHKH
clIeIBaT TMOAXO0JA Ha 3aTBOPEH CIMCHK, IIPU KOMTO B 3aKOHOAATENICTBOTO 3a TPAHCIIOHMPAHE €
Npe/BUJIEH IBbJIEH CNUCHK Ha cTpykTypuTe 3a APC u He MmoraTr ga Obaar cepTUHULMpaHU
JIOITBIHATENHA  CTPYKTYpH 3a APC®'. B HsIKOM IbpKaBM WICHKH C OTBOPCH CIIHCHK Ha
crpykrypute 3a APC 3ak0HOIATEICTBOTO 3a MPUJIaraHe U3MCKBA OIPEICNICHN MyOIMYHN OpraHu
3a pelllaBaHe Ha CIopoBe Aa ObAaT cepTUPULMPAHH KaTO CTPYKTYpPH 3a APC%,

[loBeuero IbpXkaBu WIEHKH MpU3HABAT BCUYKM BUAOBE MpOLENypH, OOXBaHATU OT
JupekTuBara, kato Bb3MOKHHU Mpouenypu 3a APC. Orpanuyen Opoii 1bpxaBu WiEHKH obaye
ca M3KIIOUWIM apOuTpaka IO TNOTPEOUTEICKH CHOpOBE OT 00XBara Ha CBOETO

2 EKCHepTHaTa I'pymna no BBIOPOCUTE Ha APC Oerie cbcTaBeHa OT CKCIICPTHU, OHPEACIICHU OT ABPIKABUTC

yneHku. [IpeacraBurenu ot awpkasu ot ENII, kouro He ca appxkaBU WIEHKH, M OT CEKpeTapuara Ha
EBpomneiickns mapiaMeHT ChIO yJacTBaxa BB BCHUKH MIIM YaCT OT 3aCEHAHUATA.

Enna gpprkaBa 4jeHKa OTMEHU ITBPBOHAYAIHOTO CH 3aKOHOJATEIICTBO U BHBEIE HOBO, HAITBJIHO CHBMECTHMO
3aKOHOATEIICTBO 32 Npuiarane. BuB Bropus ciydaid mo EU Pilot mepBoHauanaute onacenns Ha Komucusra
0sxa pa3cestHH Ype3 Auaora ¢ IbpKaBara 4JICHKA.

Iopanu ToBa Hanzopuust opran Ha EACT 3aBene neno cpeury Mcnannus B Coaa Ha EACT.

ITpumep 3a ToBa € ABCTpHSI.

[Tpumep 3a ToBa e [onma, B KOATO 3aKOHOJATEJICTBOTO 3a NpHiIaraHe M3uckBa PerymatopHara ciyx6a 1o
enepreruka (Energeticky regulacni ufad), Cnyx0Oara 3a e1ekTpoHHM KOoMyHHKanuu, OpranbsT 3a (PMHAHCOB
Hanzop, @unancosusat omOyncman, Ciyx0ara 3a >kene30nbTeH TpaHCHopT n MHcneknusTa o Thproeus aa
npenocrasst yeryru 3a APC u na 0b1at ceprudunupanu xkaro ctpykrypu 3a APC.
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3aKOHOJATENCTBO 3a MpHarafe . CaMo HSKONKO JbP/KABH WICHKH Ca CE BB3MON3BAIM OT
BB3MOKHOCTTA, MIPEBUICHA B WieH 2, naparpad 2, Oyksa a) ot HupektuBara 3a APC, xato
ca MPU3HAIU MEAMATOPUTE MO JpyxkKecTBeHH cropoBe (,,médiateurs d’entreprise”) karo
BB3MOKHH CTPYKTYpH 3a APC*,

MaKap 4qC B IIO-rojsiMara 4acT OT ABbPIKABUTC YICHKHU 3aKOHOAATCICTBOTO 3a IIpHJIaraHe
OTpas3siBa PAaBHULICTO Ha 3alldTa Ha HOTp€6I/IT€JII/IT€, OCUT'YpCHO OT H3UCKBAHHATA 3a
Kadye€CTBO Ha I[I/IpeKTI/IBaTa, peaviia AbpKaBU YJICHKH Ca YCTAHOBWJIM JOIN'BJIHUTCIIHU HUJIU I10-
CTPOIrd U3NCKBAHUA 3a KAYCCTBO — WJIM B CaMOTO 3aKOHOAATCJICTBO 3a IpHJIaralHe, ujiu KaTto
ca IMpeaoCraBu/ii Ha CBOUTC HaOWMOHAJIHHM KOMIICTCHTHHM OpPraHu IIpaBOMOIIMETO [Ja
YCTAaHOBABAT AOI'BJIHUTCIIHU WM IIO-CTPOTH HU3UCKBAHHA KbM CTPYKTYPHUTC 34 APC 101
TCXCH HAA30p.

IIpumepu 3a JONBJIHUTETHH WIH MO-CTPOrH M3MCKBAHUS 32 Ka4eCTBO HA HAIIMOHAJHO
paBHHIIE

e TekcrpT Ha wieH 6, maparpad 1, Oyksa a) ot Jupekruara 3a APC mnpeaBmxna, ue
¢usnyeckure nmna, orroBapsmy 3a APC, crienBa ,Jia mpHUTeXaBaT HEOOXOAMMHUTE
MO3HAHUA M yMEHUS B 00JIacTTa Ha aJITEPHATHUBHOTO |[...] pemaBaHe Ha [...] COpOBE,
KaKTO M OO0IlM MO3HaHUS B 00JacTTa Ha MPaBOTO™. ['@pMaHCKOTO 3aKOHOAATENICTBO 32
mpujaraHe HM3MCKBa Haped C TOBa TE3M JHIA Ja ObJaT HAMbBJIHO KBAIM(UIIUPAHU
IOPUCTU WIH CepPTU(UIUPAHU MeauaTopu. YEemKoTo 3aKOHOIATENICTBO 3a IMpHJaraHe
M3HCKBA BUCIIIE 00pa30BaHUE WJIM MarucTbpcka creneH mo mnpaso. [lo momgoben HauuH
[Tonmmra e ycTaHOBWJIA CIHEIHATHHU JONMBIHUTEIIHA W3UCKBAaHUS TIO0 OTHOIICHHWE Ha
KBaM(uKanusaTa Ha Jumnara, otroBopau 3a APC B HsKOM MyONMYHU CTPYKTYpH 3a
APC®.

e Unen 8, O0yksa B) ot upekrtunara 3a APC mpensuwxnia, ye npouenypata 3a APC e
Oe3ulaTHa MM € JOCThIIHA Ha CUMBOJIMYHA IieHa 3a norpedurenure. ChriacHO
YeIIKOTO, UCIAHCKOTO, PPEHCKOTO, TUTOBCKOTO U (PMHIIAH/ICKOTO 3aKOHOAATEIICTBO 3a
npwiarane APC 3a mnorpeburenure BUHAr“ € Oe3MJIaTHO 3a NOTpeOUTes.
CnoBamkoTo 3aKOHO/ATENCTBO 3a MpHUJIaraHe MpeIBIKIa OrpaHHYEHHEe Ha IIEHUTE 32
MOTpeOUTENUTE 10 5 €Bpo, a JaTCKOTO — A0 100 JaTCKu KPOHHU.

e Pasmopenbara Ha unen 8, OykBa 1) oT JupektuBara 3a APC mocTtaHoBsiBa, 4e mpHu
MHOTO CJIOHH criopoBe 90-THEBHUST CPOK 3a MPUKIIIOUBAaHE Ha mpouenaypara 3a APC
MOXe Ja Oblle YyABDKeH MO TMpeleHka Ha cTpykrypata 3a APC. benrwmiickoro
3aKOHOAATENICTBO MPEABIKIA NOMBIHUTENHO, Y€ 90-THEBHUAT CPOK MOXe 1a Obae
yI'BIDKEH CaMO BEIHBXK (110 He moBeue oT 180 AHM), a MOPTYraJICKOTO — Y€ TOM MOXKe
na ObJ1e yIBHKEH caMo J1Ba TbTH (10 He oBede oT 270 aam).

% TIpumep 3a ToBa e Ppanmus. I'epMaHCKOTO 3aKOHOJATENCTBO 33 NPHIAraHe M3KIIOUBA MPOLELYPH, TPH
KOHTO PCIICHHUETO Ce Hajara Ha IMOTpeOUTeNsi WM Ce W3KIYBA MPAaBOTO HA MOTPEOMTENs HA AOCTBI 0
ChIMIUIIATA.

ITpumepu 3a ToBa ca Mcnanus u @panuus.

CpasH. no-rope, 6exnexka nox aunus Error! Bookmark not defined.. Hanpumep ot nuuata, OTTOBOpHH 3a
APC B nonckust ®uHaHCOB OMOY/ACMaH, ce M3HMCKBA Ja MMAT 00pa3oBaTelHA CTENEH IO MPABO WM BHCILIE
HKOHOMHUYECKO 00pa30BaHueE.
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e Opra"bT 3a IrpaXJaHCKO Bb3AyXxomiaBaHe Ha OOEIMHEHOTO KpPaJICTBO — E€IHH OT
HETOBUTE HAIMOHAJTHH KOMIIETEHTHH OpraHd, ¢ NyOJMKyBaJl HAaCOKH 3a
xanbonoxarenure mno mnpoueaypu 3a APC, B KoUTO ca oOmpeAelieHH peauna
M3MCKBAHUS 32 KAYECTBO, HATXBBPIIAIIA OHE3H, MPEABUICHNA B 3aKOHOJATEIICTBOTO 3a

36
npuiarane Ha O6eIMHEHOTO KPAJICTBO™ .

Kape 1
B) CTpyKkTypa Ha HanoHanHuTte cpenu 3a APC

CerinacHo wieH 24, naparpad 2 ot upektuBata 3a APC mbpkaBuTe YjIeHKH TpsOBaIie aa
npenagar Ha Komwucusta cBOs MbpBU CHHMCBK Ha cTpykTypute 3a APC Haii-kbcHO 10 9
aHyapu 2016 r. Kato mocnenuna oT KbCHOTO TpaHCIIOHUpaHe Ha JlupekTuBara MHOIO
IbpKAaBU YICHKHU 3aKbCHSXAa U C IPEJAaBAaHETO HA CBOWUTE CHMCHLUHU Ha cTpykTypute 3a APC.
Ha npakTuka mbjieH TepUTOpHUaieH u cektoper ooxsat Ha APC Oemie mocTuraar easa B Kpas
na 2018 1.%" Kem JHEIIIHA JaTa BCUYKU JbpKaBW ujeHku, JluxteHmaiin u Hopserus ca
Hotuduumpanu oouo 460 crpykrypu 3a APC.

Cpenute 3a APC 3HaYUTENHO C€ pa3iu4aBaT B OTACIHUTE IbP)KAaBU WICHKH, MO-CIECIIMATIHO
10 OTHOIIeHHE Ha Opost Ha cepruduuupanute cTpykrypu 3a APC u mozxenute Ha APC ot
rlieJIHa TOYKa Ha KopropaTHUBHaTa Gopma (caMoJIMYHOCT), pUHAHCHpaHETO, 00XBaTa U BUIA
Ha mpuiaranara mpoueaypa 3a APC. OcBeH ToBa ChIIECTBYBAT PAa3/IMKH B PaMKHUTE Ha
koHkpeTHUTe Mojenu Ha APC. Taka HampuMmep, Makap HSIKOHW YaCTHOMPABHU CTPYKTYpHU 3a
APC na ca yupezeHu ¢ HECTOIAHCKa IIeJ, APYTM UMAT 3a e Ja peanu3upar nedanda. B
MOBEYETO JIbPKaBU YIEHKH CBHIECTBYBAT €HA WJIM IMOBEUYE JOMBIBAIIU CTPYKTYpH 3a APC,
KOUTO Ca KOMIIETEHTHHU MO MOTPEOUTENICKH CIIOpPOBE, HEOOXBaHATH OT ApPyra CTPYKTypa 3a
APC*%,

IIpumepu 3a MHOro00pa3neTo HA HAMOHATHUTE cpeau 3a APC

e PymbHUA e HOTU(UIMpana caMo eqHa cTpykTypa 3a APC, koSTO € KOMIETeHTHa 10
NOTPEOUTENICKM CIOPOBE BB BCUUYKU CEKTOPU Ha THProBus Ha ApeOHOo. Twil karo e
nyOiauydeH opras, cTpykrypata 3a APC e c HecTonmaHcka 1edl.

e O@pannus e HoTuduuupana 99 cekropHu cTpykTypu 3a APC, KOUTO BKIIOYBAT TpH
nyOnuuHu oprana, 43 MeauaTopa MO JpyKecTBeHH cropoBe  (,,médiateurs
d’entreprise*), 277 ctpyktypu 3a APC kbM capyxeHue uin genepauusi, 24 capyKeHus
Ha MeJIMaTopu M JBE€ KOMHMCHHM 3a KOJeTHalHa Meauanus. Hikou oT yacTHOIpaBHUTE
ctpyktypu 3a APC uMma 3a nien peanimsupane Ha redanoda. ChriacHo pasnopenouTe Ha
(pEeHCKOTO 3aKOHOJATEJCTBO 3a TPAaHCIOHMpAHE Ha AUPEKTHMBATa, HUTO €AHAa OT

% Hacokure ca ma pasmonioxkenne Ha anpec http://publicapps.caa.co.uk/docs/33/CAP1324-July2018-

Feb2019Amends-FINAL.PDF.

¥ Tlomacrosiem Bce OIe ChIIECTBYBAT OTPAHHUYEHH MPOIYCKHU 110 OTHOIICHHE HA MNPELH3HOCTTA B 00XBATa HA
APC.

% B HsKOM OT IBp)KABHTE WICHKHM C JONBIBAIM CTPYKTypH 3a APC pombiBamara CTpyKTypa MoXe aa
pasriiex/a M CropoBe, 3a KOMTO Beue € ocurypeH ooxsar Ha APC upe3 crienuduyHa 3a CbOTBETHHSI CEKTOP
cTpykTypa 3a APC.



http://publicapps.caa.co.uk/docs/33/CAP1324-July2018-Feb2019Amends-FINAL.PDF
http://publicapps.caa.co.uk/docs/33/CAP1324-July2018-Feb2019Amends-FINAL.PDF

cTpykTypute 3a APC He n3mnons3Ba npoueaypa, Ipu KOSTO PElIEHUETO ce Hajara Ha
CTpaHuTe.

Kape 2

MHuoroo0pa3uero Ha HanuoHanHUTEe cpean 3a APC ce mposiBsiBa W upe3 Pa3IUKUTE MPH
HAI[MOHAJTHUTE KOMIICTCHTHH opraHu. [IoBeueTo AbpikaBu WICHKH Ca ONPEACIIMIA CaMO CIHH
HALMOHAICH KOMIICTCHTCH OpraH-". PojsiTa HAa HALMOHAICH KOMIICTCHTCH OPraH ¢ BMCHEHA
[JIABHO Ha OPraHWTEe, OTTOBOPHH 3a TOJUTHKATAa 3a 3allUTa HA IMOTPEOUTENUTEe, WU Ha
CEKTOpHU peryinaTopHu opranu. BeB @pannums Oemie ch3laaeH CHenualeH OpraH, KOWTo aa
U3MBJIHABA (YHKIIMATE HA HAIlMOHAJICH KOMIIETCHTEH opraH: Komucusita 3a OICHKA U
KoHTpos1 BepXY APC 3a mnorpeGuremn (,,Commission d’Evaluation et de Contréle de la
Médiation de la Consommation®). Tlpoueaypute 3a cepTudHUIMpaHe U TPAKTHKHTE 3a
MOHUTOPUHI C€ pasiuuaBaT B OTACITHHUTE JIbp)KaBH WieHKU. [loBeueTo HalMOHAIHU
KOMIICTEHTHH OpIaHW IpHJIaraT CTaHJapTHa Npoleaypa 3a CepTH(HIMpaHe, 3aJeHCTBaHa
Ype3 MoAaBaHe Ha He(hOpMaHO 3asBICHHE OT OPraH 3a pellaBaHe Ha CIIOPOBE, KOWTO jKejae
na Opne cepruduupan kato cTpykrypa 3a APC. 3ambkeHusTa 3a MOHHTOPDHHT Ha
HAI[MOHATHUTE KOMIICTEHTHH OpPTaHW C¢ M3ITBJIHABAT Hai-BeYe BH3 OCHOBA HA TOJUIIHUTE
JOKJIamu 3a AerHOoCTTa Ha crpykrypure 3a APC um Ha wHpopMaius ot xandu. B Hsikou
Ibp)KaBU WICHKH 00ayue HAIIMOHAIHUTE KOMIICTCHTHH OPTaHU ChINO Taka OOMEHST PEJOBHO
urdopMars cbe crpykTypute 3a APC mox Texen Hamsop® w/mim mpoBexIaT peoBHH
oauTH . B IbpKABHTE WICHKH C IOBEYEC OT CAMH HAIMOHATCH KOMIICTCHTCH OpPraH MMa
pa3IMYHK CTENCHH Ha BBHTPEIIHA KOOPAMHAIUS M CHTPYAHHYECTBO MEXAY HAIIMOHATHHUTE
KOMIIETEHTHH oOpraHu. Jlokaro B HSKOM OT TE3W AbP)KaBH WICHKH HAIlMOHATHUTE
KOMIICTEHTHH OpraHd paboTST MOBEYEe WM IO-MAJKO HE3aBHCHMO €IWH OT JPYT, JAPYTH
JIbPKABH WICHKH IPEABIDKAAT PEJOBHA KOOPAHHALMS U OOMEH Ha Haii-J0OpH PAKTHKH

r) Be3nelictBue Ha upextuBata 3a APC u usnonsane Ha APC 3a notpebutenu B
TbP)KaBUTE YWICHKU

brnarogapenue Ha JlupekThBara ajaTepHATUBHOTO pElIaBaHE Ha MOTPEOUTEICKU CIOPOBE B
OBbpXKABUTE UWICHKU Oelie KOHCOJIMIUPAHO W JOMBJIHCHO M TOJ00pH KadecTBOTO CH.
JIbpkaBUTE YJIEHKH, KOWTO TO-paHo He ca umanu kynarypa Ha APC, mo6aBuxa APC 3a

¥ JlspxaBuTe uneHKH, H3GPATH [a ONPEICIIST OBEUE OT CIMH HAMOHATICH KOMIIETCHTEH OPraH, ca ABCTpH,
Iepmanns, Ucnanus, Utanus, Jlntea, Hunepnanaus u O0eIMHEHOTO KPaJICTBO.

Hanpumep upe3 mpoBexaaHe Ha HalMOHAIHM ,,acamOien mo Bbhnpocute Ha APC*, Ha KOMTO ce CBHKBAT
BCUUKH cepTrduirpann ctpykTypu 3a APC B chboTBETHaTa AbPXKaBa WICHKA.

[Tpumep 3a ToBa e benrus, B KOSATO HAIIMOHATHUAT KOMIIETEHTEH OpraH MPOBEX/a BEAHBXK TOIUIIHO ,,ITBJIHA
onuTH Ha ABe cepTUHUUMpaHu cTpykTypH 3a APC u ,,MMHU OAWTH HA BCHYKH OCTaHAIU CEPTUHHUINPAHH
ctpykTypu 3a APC. B pamkuTe Ha MBJIHUTE OJUTH CE€ OIEHSIBAa CHOTBETCTBHUETO Ha CTpykTypuTe 3a APC ¢
BCHYKH M3MCKBAaHUS 32 KAUYECTBO, a B PAMKHUTE Ha MIHH OJUTHTE CE OLICHABA CIIa3BAaHETO HA M3MCKBAHMATA 32
JOCTBITHOCT M TIPO3PAdHOCT, KaTo Ce IMpoBepsBaT yeOcaiToBere Ha cTpykTypure 3a APC, romumzute
JOKIaaM ¥ oOydeHHsTa, KOMTO NpeMuHaBa nepconansT. Bik. Biard, A., On the Road to High-Quality
Consumer ADR: the Belgian Experience (,,[To nvms KoM 6UCOKOKAHECMEEHO ANMEPHAMUBHO PEUIABAHE HA
nompebumencku cnopose: onumvm Ha beneusa’), Bce olie HelyOInMKyBaHo, paznein 1.3.

IIpumep 3a toBa e Wramus, B koSTO MHHUCTEPCTBOTO HA MKOHOMUYECKOTO Pa3BUTUE — HALIMOHATHUAT
KOMIICTEHTEH OpTraH, M3IbJIHsBAI (PYHKUMATa HA €IMHCTBEHO 3BEHO 3a KOHTAKkT ¢ Komwucusra, mpoBexia
PEIOBHH KOODAMHALMOHHH M PBKOBOAHH cpeun (,, Tavolo di Coordinamento e di Indirizzo“) ¢ ocrananute
HalMOHAJIHK KOMIIETEHTHHU opranu Ha Wranus.
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NOTpeOUTENN KbM CBOsTAa HAI[MOHAJIHA Cpella 3a pelllaBaHe Ha MOTpeOUTeNCKU cropose. B
Ibp)KaBUTE WIEHKH, B KOUTO Beue € cobiiectByBasio APC, JlupektuBara Oemie moBoja 3a
nperyiea Ha epeKTUBHOCTTA Ha CHIECTBYBAIINUTE CTPYKTYpH 32 APC 1 3a TIXHOTO AOI'BIIBaHE
u OOHOBsIBaHE, 3a Ja OTTrOBAapAT Ha M3UCKBaHMWATAa Ha JlupexkTuBaTa 3a IbJIEH OOXBaT U
Ka4yecTBO. ChILECTBYBAILIUTE OPraHU 3a PelllaBaHe Ha NMOTPEOUTENICKU CIIOPOBE, JKENaeIlu 1a
Opaar cepruduuupanu kato cTpykTypu 3a APC, 6s1xa npuKaHeHH Ja IpepasrienaT cBOsATa
OpraHu3alnys, poueaypa U IpoLecu 3a pasriiexaaHe Ha ciaydaure. OpraHute 3a periaBaHe
Ha cIopoBe 1ojo0puxa ceouTe yeOcailToBe, aganTupaxa opraHu3alyara v MpoLeaypuTe cu
WIK IPOMEHMXA yIpaBJIeHCKaTa CH CTpYyKTypa. KaTo 1s10 npo3payHocTTa Ha CTPYKTYpUTE U
npouenypure 3a APC ce € yBenuuuia 3Ha4UTEIHO, BPEMETO 3a pasriIekKJaHe Ha CIy4auTe €
HamalneHo, cTpykrypute 3a APC mpemnmarat mnoBede oOydeHHe Ha TMEpcoHana, a
MOTPEOUTENTUTE Ca MO-yIOBIETBOPEHH OT YCIYTUTE, MIPEIOCTaBsIHU OT CTpyKTypute 3a APC.
Cp3naBaHeTo Ha BHCOKOKadecTBeHH HWHOpacTpykTypu 3a APC crumynupa chmio Taka
TBProBLUTE Jia Mpepasriefar U MoJo0psT CBOMTE BBTPELIHH IPOLECH 3a Pas3IiiexkaaHe Ha
Kanou™.

M3uckBanusiTa 3a mpo3pavyHocT Ha cTpykrypute 3a APC, mo-cnmenmanHo WM3HCKBAaHETO 32
MyOJIMKyBaHE Ha TOJUIIHU JOKJIA/IU 3a JIEHHOCTTA, KAKTO M MEXaHU3MBT 3a cepTUUIIPAHE U
MOHHUTOPHUHI TMPEAOCTaBAT BaXKEH CTUMYN 3a CcTpykTypuTe 3a APC pa mpaBsTt penoBeH
mperjien Ha cBosita epekTUBHOCT. [lo momo0eH HaYMH 3aIb/HKCHHETO HAa HAIMOHATHUTE
KOMIICTCHTHM OpraHW Ja JOKJaJBaT 3a CBOsTa HanuoHaiaHa cpena 3a APC pompuHacs 3a
peloBEeH TIperjien Ha IIocTHATa eQEKTUBHOCT Ha alTEPHATUBHOTO peIllaBaHe Ha
HOTpC6I/IT€J'ICKI/I CHOpOBC B I[’Bp)KaBI/ITe YJICHKU. BT)S OCHOBA Ha Hanyl'IaHI/Iﬂ H’BpBOHaLIaJ'IeH
OIIUT C HOBATa HOpMaTI/IBHa ypeI[6a, B pezmua }IT)p)KaBI/I HJICHKU IIOHACTOSIIEM TCKaT
JUCKYCHH OTHOCHO BB3MOXXHOCTHUTE 3a aJlaliTUpaHe Ha HanmuoHaiHarta cpena 3a APC u
UICHTU(QUIIMPAHETO HA Hail-moOpUTe MpaKTHKHU 3a mpenoctaBsHe Ha APC 3a moTpebutenu.
Te3u auckycuu Bce MO-4ecTO MMAT TPAHCTPaHUUYEH O00XBAT, KaTO YCIHEIIHO U3MPOOBAaHUTE B
HSKOU bpPKaBU YJIEHKH BapUaHTH Ha PEKUMHU C€ BB3MpUEMAT B IPYTH AbP)KaBU unenku™.
[TosiBsiBa ce OOIIHOCT HA 3aMHTEPECOBAHUTE CTpaHU B oOnactta Ha APC, o0xBamaia mueiaus
Cn103.

Benpeku ue Hannuuero u kauectBoTo Ha APC Gsixa mogo6penu B nenust Cblo3, CTENEHTa Ha
M3I0JI3BaHE HA HOBATa ypeada e pa3nuyHa B OTACTHUTE AbpPKaBU WieHKH. Karo 1o Mmorat
na ObJaT pa3rpaHUyYeHH TPU IPYNH IbP’KaBU WICHKH: 1) IbPKaBU YWICHKH, B KOUTO U IIPEIU €
MMaJio CHIIHO pa3BuTa Kyntypa Ha APC (nanpumep ®uHnIaHaus) U B KOUTO HIMa 3HAYUTEITHU
nmpoMeHu B u3nonsBaHeTo Ha APC; i1) 1bp’kaBu 4iIeHKH, B KOMTO € umano cpena 3a APC,
KOosATO o0aye Bce olle He € Ouia IsuiocTHa (HampuMmep l'epmaHusi), © B KOUTO € HaJUIE

#® Jloxmageano ot ThproBum Ha Acambmesta mo Bbnpocute Ha APC or 2018 T. M Ha ApyrH mposBH 3a

3amHTepecoBaHn cTpaHu B obsmactra Ha APC/OPC, oprammsmpann ot Kommcusrta. Koncratammsara e
MOJIKpeTieHa M OT M3MOoN3BaHeTo Ha miatdopmata 32 OPC ot TeproBuure m obpaTHata mHGOOPMAIHS OT
THPTrOBUHUTE, ITOJydeHa B KOHTEKCTAa Ha KOMyHUKallMOHHUTE KaMmmnaHuu Ha Komucusra otHocHo APC/OPC.
WunexcsT Ha ycnoBusta 3a norpedurenure 3a 2019 r., usrorsen ot Komucusra (Bce omie HemyOIMKyBaH),
nokaszea, 4e 64,6 % or morpebuTenMTE Cca MOJANM KaJIOM JUPEKTHO JO ThproBena Ha ApeOHO WM
JIOCTaBUMKa Ha yCIYT'H, KOETO MPEJICTaBIsABaA yBenudeHue ¢ Haa 10 npoLeHTHU MyHKTa B cpaBHeHHe ¢ 2016 .
IIpumep 3a ToBa € BB3NpUEMAHETO OT HAKOM CTpyKTypHu 3a APC B roxHa EBpona Ha MmexaHH3MH 3a
,,[IOCOUBAHE U MOpULABaHE ", Bb3HUKHAIM B CKAHAWHABCKUTE CTPAHMU.
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BB3XOJIAIIa TCHJICHIIUS,; U 111) Abp)KaBU WiICHKH He € uMajo Tpaaunus Ha APC (Hanmpumep
Crnosenusi), kpaeto u3nonzpanero Ha APC Bce omie HaBmu3a OaBHO.

Kato msumo HoBatra ypenba 3a APC Bce omie He ce M3I0I3Ba J0CTaThuHO. BB3 ocHOBa Ha
ChOpaHUTE CBEJECHUS 32 HACTOSIIMS JIOKJIA] MoraT Ja ObIaT uACHTU(GUIUPAHU TPU OCHOBHHU
MIPEeIM3BUKATEIICTBA, KOUTO TTOHACTOSIIIEM OTpaHHYaBaT ITbJHATa e(DEKTHBHOCT Ha paMKara:

(1) Ocseoomernocm u npeocmasu 3a APC

Brorpeku ue nsnoctHo ocBeqomeHocTTa 3a APC kakTo cpesi moTpeduTenuTe, Taka u cpes
THProOBIUTE Ha JPEOHO ce € YBeJIM4Yusa, B HAKOW PETHOHU M CEKTOPH Ha THPrOBUS Ha
npeOHO paBHMIATA Ha OCBEIOMEHOCT BCE OIIe ca HeaoctarbuHu. Karto 1s10
ocsesomeHoctTa 3a APC e no-cinaba npu MCII, 0TKOIKOTO Npu rojeMUTe ThProBLUU Ha
npe6ro™®. KakTo cpeji MOTpeGHTENTe, TAKa U CPEJ] THPrOBIATE CHIIECTBYBAT MOTPEIIHH
npeactasu 3a APC u crpykrypure 3a APC. Hanpumep norpebutenure noHskora Obpkat
ctpykrypute 3a APC c yciyrata 3a oOcnykBaHE Ha KJIMEHTH Ha THPrOBELlA WJIU TH
BB3NpUEMAT KaTo TMpeayOeqeHM B TOJ3a Ha THProBela, IMO-CHEMUAIHO KOTaro
cTpykTypata 3a APC e cBbp3aHa C Thprosela 1iu CTOMAaHCKOTO CAPYKEHHE Ha ThProBera
WIM KOTaTto pe3ynrarbT oT mnpouenypata 3a APC mnorBbpknaBa mMmo3unuara Ha
ThproBena’®. THProBUUTE MOHAKOra CYATAT, 4e CTPYKTypuTe 3a APC mpexcraBisBat
MHTEPECHUTE Ha MOTPEOUTENUTE U OPAAX TOBA T BB3IIPUEMAT KaTO NPeAyOeIeHH B MOJI3a
Ha morpebutens. CuryarusaTa ce YCIOXKHSIBa OT MHOrooOpasuero Ha cpenu 3a APC, B
KOHTO MPHCHCTBAT TOJSIM HAGOP MOJIENN, HAMMEHOBAHHs ' 1 Tporeaypr 3a APC.

(2) Opuenmupane 6 nayuonannume cpeou 3a APC

45
CHOpCI[ HU3JaHUCTO 3a 2017 r. Ha HWHACKCA Ha YCJIOBUATA 3a HOTpC6I/ITeHI/ITe, HaJ 1OJIOBMHATa ThbprOBUM HA

npebHo (55,2 %) ca 3anosnatu ¢ APC (Bx. https://ec.europa.eu/info/sites/info/files/consumer-conditions-
scoreboard-2017-edition_en.pdf, ctp. 66). B u3nanuero na nugexca 3a 2019 r. (Bce oile HeMyOIMKYBaHO) ca
MIOCOYEHH MOJ00HHU CTOMHOCTH.

Byx. Hampumep /Jenapmamenm no 6usnec, emepeemuxa u unoycmpuanna cmpamezus (BEILS), Alternative
dispute resolution and the court system, Final report (,,drmepnamusnomo pewasane Ha cnopose u
cvoebnama cucmema®, oOkoHuareneH gokian) (ampuin 2018 1)), Ha pasmofioKeHHWE Ha - ajpec:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/698442/Fin
al_report_- Resolving_consumer_disputes.pdf, ctp. 2 et seq.

Biard, A., On the Road to High-Quality Consumer ADR: the Belgian Experience (,,/Io nvms xvm
BUCOKOKAYeCmeeHOo almepHamuero peulaeane Ha nompe6umeﬂc;<u cnopoee: onumvn Ha E@ﬂeuﬂ“), BCC oLIC
HEMyOJIMKYyBaHO, B pasfen 2.2 OT TO3M JOKYMEHT Ce I0COYBa, Y¢ HAUMCHOBAaHHMETO Ha Oeiruiickara
JIOITBJIBAIIA CTPYKTYpa 3a APC (,,Service de Médiation pour le
Consommateur */,, Consumentenombudsdienst ) 61 MOTJIO Ja TONPHHECE 32 BB3MPUATHE CPEI THPTOBIUTE,
4ye cTpykrypata 3a APC mpejicraBisiBa MHTEpECUTE HA MOTPEOUTEIUTE M CICIOBATEIHO € MpeayOe/cHa B
0J13a Ha TOTpeOuTes.

IIpoyuBaHusiTa COYAT, Y€ MPEACTABMTS HA IOTPEOMTENUTE 3a CIPABEeUIMBOCTTAa Ha mporemypara 3a APC ca
00yciIoBeHH W OT (akTopH, crenuUYHU 3a KyJITypara B CHhOTBETHATA IbplkaBa wWieHKa. Taka Hampumep
notpebuTenuTe B ['epMaHus ca CKIOHHM [ia IIEHST MO-BUCOKO (pOpMaHHUTE M CTHITMINTE Ha 3aKOHA HPOIEAYPH,
nokato notpedutennte B OOETMHEHOTO KPaJICTBO IIEHST IMO-BUCOKO BB3MOXHOCTTA Jia ObJaT U3CIYIIaH! U Ja HE
JIOIyCHAT JPYTW Jia Cce CONBbCKAT ChC chlmms mpoOieM. OCBEH TOBa OYaKBAHHUATA Ha MOTPEOUTENUTE 32
npouenypata 3a APC ce pa3muuaBaT B 3aBUCHMOCT OT TOBa Jaiu CTpykrypata 3a APC e myOnmyeH wim
vacTHompaseH oprad. Bx. Creutzfeldt, N., Project Report: Trusting the middle-man: Impact and legitimacy of
ombudsmen in Europe ([loBepreTo KbM MOCPEAHULIUTE: BB3ICHCTBUC M JISTUTUMHOCT Ha OMOYJCMaHUTE B
EBporma), 2016, Ha PAas3IMoJIOKECHUE Ha azpec:
https://www.law.ox.ac.uk/sites/files/oxlaw/ombuds_project report nc_2.pdf.
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MHoroo0pa3uero Ha cpeaute 3a APC 3aTpynHsiBa OpUCHTHPAHETO HA MOTPEOUTEIUTE U
TBPTOBIIUTE B TSX, OCOOCHO B IbpPXKABUTE UJICHKA C TOJSAM Opoil cepTudUIMpanu
crpykrypu 3a APC. Karo 1s510 B ciydauTe, KOrato MMa IOBEYe OT €Ha CTPYKTypa 3a
APC Ha cekTop 3a TBpProBus Ha APeOHO, UMa MO-MAJIKO SICHOTa KBM KOS CTPYKTypa 3a
APC wmorar ga ce oObpHar moTpebOuTenute U Thprouure. OcobeHO ce 3aTpyaHsBa
opueHTHpaHeTo B cpenara 3a APC Ha nmajeHa abpikaBa 4YiICHKA, KOTaTO TS BKIIOYBA
ctpykrypu 3a APC, 4MsITO KOMIIETEHTHOCT € OTpaHW4YeHa JI0 CHelu(pUYHM acreKTH Ha
CIIOpPOBETE B JaJCH CEKTOp 3a ThProBus Ha JpeOHO. ToBa MoXke aa JoBene [0
HEOOXOMMOCT TIOTPEOUTENAT 1a ce 00bpHE KbM JABe CTpYKTypH 3a APC, 3a na ce pemn
BBIIPOCHT My H3LISUIO™.

(3) YVuacmue na mvpeosyume 6 npoyedypu sa APC

Brompeku ue xato 1o ot 2014 r. Hacam ywactuero Ha Thprouute B APC 6aBHO, HO
HEMPEeKbCHATO CE€ YBEIM4YaBa, IMOHACTOSALIEM CaMO €IUH OT BCEKH TpUMa THPrOBLU Ha
IpeOHO € CKIIOHEH J1a U3M0JI3Ba APC®. ToBa 04eBUIHO € HELOCTATHYHO, JIOpH KOraTo ce
B3EME NPEIBU, Y€ 3HAYUTEIICH OpOoil THProBUM HA ApeOHO, KouTo He m3moi3Bat APC,
YpeXJaT CIOPOBETE JIBYCTPaHHO C HOTpC6I/IT€JI$[51.BT>3 OCHOBa Ha I'bBKaBOCTTa, KOSATO
JlupekTrBaTta TpeNOCTaBs Ha AbPXKABUTE YJICHKH IIPU ONPEACISIHETO Ha TsAXHATa
HarroHanHa cpena 3a APC, B peaunia 1bpKaBH WICHKHU ca pa3pabOTEeHH WIH MOITbPKaHU
mozenu Ha APC, KouTo ocurypsiBaT BUCOKa cTerneH Ha ydactue. TakuBa mojenu nHa APC
MIPUCHCTBAT BB BCSAKA OT CIEAHUTE YETUPH KATETOPUU:

I.  MoIemu, NMpM KOMTO YYacTHETO HA THProBella ce Hajara OT pas3lopendouTe Ha
HAIMOHAJTHOTO 3aKOHOJIAaTEJICTBO;
ii.  Momenu, IPH KOUTO YYaCTHETO Ha THProBella He Ce Hajlara OT 3aKOHOJIATeJICTBOTO,
HO BBIIPEKH TOBA THPTOBEIIBT € 3aIb/IKEH 1 YUacTBa B Mpoleaypara 3a APC
ili.  Momenmu, MpU KOMTO THPrOBEIBT HE € 3aJBJDKEH HHUTO OT 3aKOHOJATENICTBOTO,
HUTO TO JIpyr Ha4MH, Ja ydacTBa B mpoueaypara 3a APC, Ho e ctumynupaH na
IIpaBH TOBA YpE3 HAPOUCH MeXﬁHI/I3’BM53,' KaKTO U
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51

52

53

Hanpumep B HAKOM ABp’KaBU WICHKH MMa CEKTOpPHA cTpykTypa 3a APC, kosTO ce 3aHMMaBa ChC CIIOPOBE
OTHOCHO mpaBaTa Ha mbTHHIMTE B EC (Hanmpumep 3aKOHOYCTaHOBEHO oOOe3IIeTeHHE 3a 3aKbCHEHHE Ha
rojera), JIOKaTo CBBP3aHM C TOBa BBIPOCH (HANPUMEP OTHOCHO IIAKETHW IIbTYBaHMs) IIONAAaT B
KOMIIETEHTHOCTTA Ha JAOIbIBaIlaTa CTpykTypa 3a APC.

Cnopen m3ganuero 3a 2017 r. Ha MHAEKCAa HA YCIIOBHATA 3a IMOTPEOUTENIMTE, MAJIKO IOJ €IHA TpeTa OT
Thprosunte Ha apedHo (31,8 %) ca cxionHu na m3nomsar APC, koero mpezicraBisiBa yBennueHue ¢ 1,6
OpOUEHTHH nyHkTa crnpsamo 2014 r. (k. https://ec.europa.eu/info/sites/info/files/consumer-conditions-
scoreboard-2017-edition_en.pdf, crp. 66). B usnanuero na nnjgekca 3a 2019 r. (Bce ole HEMyOJIMKYBAHO) Ce
Ha0JI01aBa TI0-HATATHITHO JIEKO YBEJIMYEHHUE ¢ 1,5 MPOIICHTHH IMyHKTA.

KakTto mposnmyaBa ot ¢akra, 4e u3noi3BaHeTo Ha miatdopmara 3a OPC Bomu 10 AMPEKTHO ypekIaHe Ha
42 % ot cmnopoBere (Bxk. mo-moiy paszen 4, Oyksa a), maparpad 2), or oOparHata HH(OPMAIMS OT
THProBUUTE, chOpaHa B KOHTeKCTa Ha Kammanmnte Ha Kommcusra 3a APC/OPC, u ot HapacTBamus Opoit
MOTPEOUTENH, KOUTO IOAaBaT KAJIOM JUPEKTHO A0 THProBLUUTE Ha ApeOHO (BXK. IMo-rope Oenekka Ioj
muaus Error! Bookmark not defined.).

Hanpumep nopajy 4ieHCTBOTO Ha THProBeLla B CTOIAHCKO CAPY)XKEHHE, YUMTO YCTaB ChIAbPiKa ChOTBETHH
AQHTKMMEHTH 32 HErOBUTE WICHOBE; MOPaJIM AHTAXMMEHT, IIOET OT THProBela CIpsMO HOTpeOuTeNs
(HanpuMep B OOLIMTE YCIIOBUS, KOUTO ThPrOBELBT U3II0JI3BA 32 TOTPEOUTENICKHUTE JIOTOBOPH).

Hanpumep mexaHU3bM 3a ,,[I0OCOUYBaHE U IOPHLIABAHE .
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IV.  Mojenu, MPH KOMTO THPTrOBEIBT HE € 3aJb/DKEH HHTO OT 3aKOHOJATEJICTBOTO,
HUTO IO APYT HAuYWH, J1a y4acTBa B npouenypara 3a APC, HO 1 He € cTUMyJIupaH
54
Jla IpaBU TOBA YPE3 HAPOUEH MEXAHU3ZBM

B penuia pernoHu 1 CeKTOPH 3a ThProBUs Ha JpeOHO o0aue mpeayiaraHuTe MOHACTOSAIEM
Mozenu Ha APC nocrturar eBa He3a10BOJIMTENHA CTENEH HAa yYaCTHE HAa ThPrOBLIMTE.

3a 5ma ce moJoOpAT OCBEIOMEHOCTTa M pa3dOMpaHeTO Ha MOTPEOUTENUTE M THPTOBIUTE
OTHOCHO aJTEPHATUBHOTO pEIIaBaHE Ha CIOPOBE M Jla CE YBEIWYM H3IOJI3BAHETO MY,
Komucusra nposene komyHunkannonnu kammnanuu 3a APC/OPC npes 2016, 2017 u 2018 r. 3a
na ce nmoxoopsaT ocsegomeHoctTa oTHOCHO APC u m3non3BaneTo My KoHkpeTHO cpen MCII,
Komucusita Brimtoun moayn 3a APC/OPC 3a morpeburenu B mporpamara 3a oOydeHUE Ha
MCII otHOCHO mpaBOTO B ObOjacTTa Ha 3amMrata Ha norpedurenure (,,Consumer Law
Ready“)”. OcBen ToBa KOoMHCHATA IOAKPENH OOMEHA MEKIY 3aMHTEPECOBAHUTE CTPAHU B
obnacrra Ha APC, cb31aBaHeTO Ha MPEXHU OT KOHTAaKTH, TUCKYCHHTE OTHOCHO Hal-1o0puTe
IIPAKTUKU U MOsiBaTa Ha oOxBamiama neiaust Cbio3 OOLIHOCT HAa 3aMHTEPECOBAaHUTE CTPAHU B
obmacrra Ha APC upe3 peauma mposBH 3a 3aWHTEPECOBAHUTE CTPAHH, BKIFOYUTEITHO
acamOuiesita o Berpocure Ha APC mpes 2018 r., koaro cvbpa Hax 350 mpencraBuTenu Ha
eBporeiickara obOmHoct B obnmactta Ha APC. Cpen TIX wuMalle MNpeACTaBUTEIM Ha
noTpeOuTenuTe U OM3Heca, PeryJaTOpHU OpraHH, YYaCTHHUIM OT aKaJeMHYHUTE cpean u 187
npencrasutesin oT cTpykTypu 3a APC. OcBen ToBa Komucusita moakpenu CTpykTypuTe 3a
APC u upe3 0e3Bb3ME3THH CPEACTBA 33 U3TPaKAaHe HA TEXHUS KallaluTeT.

[loBeuero abpkaBM UJeHKH Momyispusupaxa Hoara pamka 3a APC/OPC  upes
KOMYHHUKAI[MOHHU JE€HHOCTH Ha HAI[MOHAJIHO, PErMOHAJHO WM MecTHO paBHuule. Ilo
MHUIMATUBa Ha cTpykTypuTe 3a APC, kosTO Cchllo Oe CleicTBUE OT OPraHU3UPAHUTE OT
Komucusara nposiBu 3a 3aMHTEpECOBaHUTE CTpaHM, Osixa ch3dajeHH HOBU Mpexu 3a APC u
¢dbopmatu 3a peJoBeH 0OMEH MeX]y 3auHTepecoBaHu cTpaHu B oOnactTa Ha APC. [losiBara Ha
oOxBamama uenauss Cpro3 OOIIHOCT HAa 3aWHTEPECOBAaHUTE CTpaHU B obmactta Ha APC
MoAXpaHu oOMeHa Ha eQekTuBHM Mojenu u crpareruu 3a APC 3a cmpaBsiHe ¢
rOpEeCIOMEHATHTE TPEAU3BUKATEIICTBA MTPE]] IOCTUTAHETO HA IThJIHATA M e()EKTUBHOCT.

IIpumepu 3a Mepku 3a yjlecHsIBaHe HA OPHEHTHPAHETO B HalMOHAJHMTe cpeau 3a APC
U HAMAaJIsIBaHe HA PUCKA 0T 00bPKBaHe

e benruiickotro 3aKOHOJATEICTBO HE NMPU3HABA CXEMUTE 3a MEIHALUs 10 JIPYKECTBEHH
criopoge (,,médiateurs d’entreprise) karo ctpyktypu 3a APC cbhrinacuo /upextuBara.
3akoHBT 3a0paHsBa B CXEMHUTE 3a MeIWalHs IO APYKECTBEHH CIIOPOBE 1a cCe
M3MO0JI3BAT TOHATHS KaTo ,,0MOyJACMaH®, ,Meauanus’, ,[IOMHpeHue™, ,,apOoutpax‘,

»KBalu(puIupaHa CTpyKTypa“ Wi ,,alTEpHaTUBHO pElllaBaHE Ha CIOPOBE®, 3a Jla ce

¥ Hanmpumep momsiBamu cTpykTypu 3a APC, npm KOHTO ydacTHETO € HOGPOBONHO M OE3ILIATHO 3a
T’bprOBHI/ITe.
5 https://www.consumerlawready.eu
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n3berne OOBpPKBaHE ChC CEPTHPUIMPAHUTE CTPYKTYPH 32 APC®. Ocsen ToBa ce
o0cHKIIa T MIOHSATUETO ,,OMOyICMaH* (,,cmyx0a 3a
nmocpeaHnIecTBo /,,ombudsdienst™) TpsiOBa na OB/ 3aMa3eHO caMo 3a CTPYKTYPHTE 32
APC, ycTaHOBEHU ChC 3aKOH"".

e Hsxonm pgbpKaBU WICHKHM Ch3JaN0Xa OHJAMH TNOpTamM, KOUTO T[oMarar Ha
noTpeOUTENUTE a Ce OpUEHTHpaT B HamuoHanHata cpeaa 3a APC u ma nHacoyBar
CBOUTE JKAJIIOM KbM KOMIIETEHTHATa CTPYKTYypa 3a APC*,

e Hskou Abp)KaBU YICHKH OOMHCIAT BBBEKIAHETO HAa M3MCKBAHETO CTPYKTypara 3a
APC BuHaru aa € KOMIETEHTHA TI0 BCUYKH MOTPEOUTEIICKH CIIOPOBE B JIaJICH CEKTOP
3a THProBusi Ha JApeOHO (a HE caMO IO CIIOPOBE B YACT OT CEKTOpa WM CaMoO IO
cnenu(UIHA acTIeKTH Ha cnopa)sg.

e B HAKOU IbpKaBH WICHKH OCBEH TOBA CE€ 00CHXKA JalId OpOST Ha CEpTHPHUIUPAHUTE
crpykrypu 3a APC B ganeH ceKTop 3a THProBUs Ha JpeOHO TpsiOBa na Obae
OTpaHHUYEH JI0 e/IHa CTpYKTypaGO.

e [lopTyrajackusT HallMOHAIEH KOMIIETEHTEH OpraH € pa3paboTui Habop OT CTaHAAPTHH
npouenypau mpaBuiia 3a crpykryputre 3a APC. Te3m cranmapTHU MpoIeaypHH
MpaBWJIa MIOHACTOSIIEM CE€ M3MOJ3BAT OT celeM OT 12-Te cepTuUIMpaHu CTPYKTYPH
3a APC B Ilopryranus.

e [lopTyrajackusT HalMOHAJIIEH KOMIIETEHTEH OpPraH ChIIO TaKa € M3rOTBHII o0paser 3a
nHpopmanus oTHOCHO cTpykrypute 3a APC, 3a 1a moraT ThproBuute aa uHGopmupar
MOTpEOUTETUTE.

Kape 3

HpHMepu 3a MoJeJin Ha APC n MEPKH 3a MOBUIIABAHE HA YYACTHETO HA THProBIUTE B

npouenypure 3a APC u cho0passiBane ¢ pesyararure ot APC

e B Hikou cekTopu (HampuMep EHEpruiHUs CEKTOp) peAMla IbpXKaBH YJIEHKH ca

NpCABUANIIA B HATIWUOHAJIHOTO 3aKOHOAATCIICTBO, Y€ YUYACTUCTO HA THPIrOBIUTC B APC

1
€ 3.’:1I['I).]'DKI/ITGJ'IHO6 0

56

57

58

59
60

Yer XVI 2 or Code de Droit Economique/Wetboek van economisch recht. Bx. Biard, A., On the Road to
High-Quality Consumer ADR: the Belgian Experience (,,/[1o0 nbms koM 6UCOKOKAUECMBEHO AIMEPHAMUBHO
pewasane na hompebumencku cnopoge: onumvm na beneus*), Bce ome HemyOIMKyBaHo, pasaen 1.2.

Jouant, N., Le réglement extrajudiciaire des litiges de consommation en Belgique : évolutions, Droit de la
consommation — Consumentenrecht Ne 115 (2017 r.), ctp. 1 et seqqg. (ctp. 62).

Ilpumep 3a ToBa ¢ bBenrus, xkpAeTo B MOMEHTa (YHKIMOHHpAT TPH CJIEKTPOHHH moprana: Belmed
(https://economie.fgov.be/belmed), yebeaittst Ha Cryscb6ama 3a nocpeonuuwecmso 3a nompebumenu/Service
de Médiation pour le Consommateur (https://mediationconsommateur.be) u ommaitn mopramsr Point de
contact/Meldpunt  (https://pointdecontact.belgique.be/meldpunt). Ilo mamam ot Biard, A., loc. cit,
paszen 2.1., 3aKOHOTIPOEKT, BHECEH B OeNTuiicKus denepaieH mapiaaMeHT npe3 onu 2018 r., mpexnara tpure
rOpenocovYeHy OHJIAiH mopTana ja ObJar 00eIMHEHN B €IHO, Thi KaTo ce CUMTA, Ye MHOXKECTBOTO OHJIAHH
MTOPTAJIN caM| I10 cebe CH MOBHUIIABAT PHCKA OT 0OBPKBAaHE HA IOTPEOUTEIINTE.

Bix. Biard, A., loc. cit., paznen 2.2.

Bx. Hanpumep Jenapmamenm no 6usuec, enepeemuxa u unoycmpuanna cmpameeuss (BELS), Modernising
consumer markets: green paper (,,Mooeprusupare na nompebumenckume nazapu. 3enena kuuea™), 2018 r.,
Ha PpasnoIoKEeHUE Ha azpec:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/699937/mo
dernising-consumer-markets-green-paper.pdf, crp. 51 (touka 152).
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B T'epmanust Oeme cw3maaeHa myonmuHa cTpyktypa 3a APC 3a morpeOutencku
CIIOPOBE B CEKTOpa Ha BB3AYIIHHUS TpaHCHOpT. HalnuoHamHOTO 3aKOHOAATENCTBO
3abJKaBa aBUOKOMIIAHUUTE Jla ydacTBaT B mpouenypute 3a APC, pasriexiaanu ot
Ta3W CTPYKTYpa, OCBEH aKO HE M3IOJ3BAT CePTHQUIMPAHA YACTHOMPABHA CTPYKTypa
3a APC. 3akoHOJAaTEeJICTBOTO CTUMYJIMpAIE aBUOKOMIIAHUHUTE J1a CTaHAT YICHOBE Ha
cApyXeHue, yrpasisBaio cTpykrypa 3a APC B cekTopa Ha mpeBo3a Ha MBTHUIIH.
Jlnec 44 or 4neHoBeTe Ha CAPYKEHUETO Ca aBUOKOMIIAHWM. Ype3 4IEHCTBOTO CH B
CAPY>KEHUETO aBUOKOMIIAHUHTE MPHEMAaT IpOLEeAypHUTE IIpaBUiia Ha CTPYKTypara 3a
APC karo 3agbmkutenHu 3a Tax. IIpe3 2018 r. crpykrypara 3a APC pocturna
paBHHUILE OT 86 % Ha ypeaeHUTEe CIOPOBE Ha ABHOKOMIIAHUK®?.
B Hunepnannus @onganusata Ha KOMHUCHHUTE IO TOTPEOUTEIICKHU criopoBe (,,Stichting
Geschillencommisses voor Consumentenzaken®) ympaBnsiBa egHa KOMHCHS 3a
pelllaBaHe Ha MOTPEOUTENICKHM CHOpOBE C 00ma KOMIETEHTHOCT M 50 CceKTopHH
komucuu. [IponeaypHuTte nmpaBuia Ha CEKTOPHUTE KOMHUCUU (KAKTO W CTaHJIAPTHUTE
OOIIM yCTOBHSI TIO CHOTBETHUTE TOTPEOUTEIICKH JOTOBOPH) Ca ChIJIACYBAaHH OT
CTONAHCKOTO CIPYXXCHHE U OpraHW3alusaTa 3a 3allliTa Ha IOTPEOUTEIINTE B
CHOTBETHHUSI CEKTOP 3a THProBUs Ha ApeOHO. Upe3 WICHCTBOTO CH B CHOTBETHUTE
CTOINAHCKH CAPYKEHUSI THPTOBIMTE C€ 3aJb/DKABAT Ja y4acTBAT B MPOIEAYPH IPEI
CEeKTOpHAaTa KOMHCHS M Ja ce cbhboOpassBar c pesynratute oT Tax. OcBeH ToBa
CIa3BaHETO CE OCHUTypsBa 4Upe3 TrapaHIMOHHA CXEMa, YIpaBisiBaHA OT CTOMAHCKOTO
CApY>KEHHE: aKO0 KOMHUCHUSTAa HapelAd Ha ThproBela Ja W3IUIaTH MapuyHa cyMa Ha
MOTPeOUTENSI, a THPrOBE'bT HE IO HAMPaBU, MOTPEOUTEIAT MOXKE J1a MOUCKA cyMmara
JTUPEKTHO OT CTOMAHCKOTO CIPYKEHHE.

BB OuHIaHIUs Yy4acTHETO B MPOIEAYPU TPE] TPUTE CEPTUPHUIMPAHU CTPYKTYPH 32
APC 3a motpebutenu e J00pOBOJIHO 32 THProBiUTe. B pe3ynrar Ha mpouexypute 3a
APC ce u3naBa HesagbipkuTenHa npenopbka. Crpykrypute 3a APC myOnukysar
BCHUYKH OCHOBHH NPEMOPHKUA HAa CBOMUTE yeOCallTOBE W HaOJIOJaBaT CIIa3BaHETO Ha
MPETMOPBKUTE OT CTpaHa HAa THPrOBIMTE Ype3 aHKETH, W3IMpAIlaHd Ha MOTPEOUTENs
WJTU Ha Thproela. PaBHuIeTo Ha cra3Bane Ha npenopbkute € Mexay 80 % u 100 %.
B Ecronus yuactuero Ha Thprouute B npoueaypu 3a APC mpen Komucusita mo
notpedurencku cropose (,,Tarbijavaidluste Komisjon®) e moOpoBosHo. Ako obaue
TBPrOBEIIBT HE ydacTBa B mporeaypata 3a APC, xomucusara mmMa mpaBo na ce
MpoM3HEece IO CiIydas Bb3 OCHOBA Ha MPOM3BOJCTBO B OTCHCTBHETO HA OTBETHHKA.
AKO TBHProBembT HE M3MBJIHU PEIICHUETO HAa KOMHCHSITA, UMETO MYy C€ BKIIIOYBA B
YepeH CIHUCHK (MOJIeN ,,lI0OCOYBaHE U MOpHUIlaBaHe ).

B Ascrpus yuactuero B mpouenypu 3a APC mpen Oprana 3a moMHpeHHE IO
notpebutencku cropose (,,Schlichtung fir Verbrauchergeschéafte®), mombiBariara

61

62

Bx. cpmo unen 26, maparpad 3 ot Jupextusa (EC) 2019/944 na Epponetickus mapnameHnT U Ha ChBeTa 0T 5
toHr 2019 . OTHOCHO OOIIMTE MpaBWiIa 3a BBHTPELIHWS Ia3ap HA EJIEKTPOCHEPIHs M 3a M3MEHEHHE Ha
Hupexrusa 2012/27/EC (OB L 158, 14.6.2019 r., ctp. 125) OTHOCHO cHOpOBE MEXIy OWTOBH KIHEHTH H
€JIEKTPOCHEPTUIHY NPEAIPUITHS.

Bx. roqumaus noxian 3a aeiinocrra 3a 2018 r. na Oprana 3a moMHUpeHHE B CEKTOpa Ha NIPEBO3a Ha IbTHUIU
(,,Schlichtungsstelle fiir den 6ffentlichen Personenverkehr — s6p®), Ha pasmososxenue Ha aapec https://soep-
online.de/assets/files/14.03._soep_Jahresbericht%202018.pdf, ctp. 16.
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ctpykrypa 3a APC Ha ABcTpus, ¢ moOpoBosiHO 3a ThproBumte. [Ipomemypute ca
0e3IIaTHU KaKTo 3a MOTpeOuTennTe, Taka u 3a Thprouute. [Ipe3 2018 r. Thprosuute
ca ywyactBanu B 77 % ot mpouenypure 3a APC (kaTo paBHMILETO Ha ypEeACHUTE
cropose € 75 %)%. Tosa PA3KO KOHTPAcTUpa ChC CUTyauusTa B ['epmaHus, B KOSATO
camo 17 % oT TbproBUMTE ca y4yacTBalIM B mpoueaypu mpen OOmmus opran 3a
MIOMHPEHNE 1o OTPEOUTEICKU CIIOpPOBE (,,Allgemeine
Verbraucherschlichtungsstelle®), ausito mpoueaypa 3a APC e mo6poBoiiHa, HO HE €
GesmaTHa 3a Thpropuute’’. B paMKHTe HA TEKyIHs NapIaMEHTAapeH 1e6aT OTHOCHO
pedopMupane Ha TE€pMAHCKOTO 3aKOHOAATEJICTBO 3a Mpuiarane Ha Jlupekrtupara 3a
APC ce obcwxaa nanm B ObJelie cxemara 3a TaKCH, NMPHIIOKMMA 3a JOIbJIBaIlaTa
cTpykrypa 3a APC, cienBa aa mpelIBrkaa CTUMYJIH 32 ThProBIUTE, HAPUMEP 4Ype3
pasnopenda, ye MbpPBOTO ydyacTHME Ha ThproBelia B Mpoleaypa Mpeja AOIbjiBaliaTa
cTpykrypa 3a APC e 6e3miaTHo .

e Jlo momoGen HauuH, IO BpeMe Ha acambiesra nmo Bernpocute Ha APC mpe3 2018 r.
Oemie MpemIokKEeHO B CIlydyaWTe, KOTaTO THhPrOBEIBT HE € 3aJbIDKEH (HampuMep OT
HAI[MOHATTHOTO 3aKOHOJATENICTBO, MJIM Ha OCHOBaHHE WICHCTBOTO Ha THProBela B
CAPY>KEHUETO, yMIpaBisiBamlo cTpykrypara 3a APC, unm mopaam MmoeT aHraXKHuMeHT
CHpsMO MOTpeOuTeN) 1a yuyacTBa B npouenypata 3a APC u mpouenypara He MOXe /1a
Oblle TpenocTaBeHa Oe3IMIaTHO 3a THPTrOBIUTE, cXeMmaTa 3a TaKCH, MNpujara€a ot
cTpykrypata 3a APC, na moxe na ce mpuroau Ja ,,lIOATHUKBA™ THPrOBLMTE KbM
ydacTue — HallpuMep 4Ype3 TaKCU 3a BCEKU OTHEJEH Cllydail, HapacTBAalllM Ha BCsKa
cleJBalla CThIIKa, KOUTO Bb3HArpakJlaBaT ThProBela, Korato mpoueaypara Moxe aa
ObJie MPUKIIIOYEHA HA PAaHEH eTall.

Kape 4

4. llpnaarane na Pernament (EC) Ne 524/2013

a) [Tnarpopmara 3a OPC

1) Cv30asane u odbxeam

Komucusita npuBene B aeiicteue miardopmara 3a OPC npes sayapu 2016 r. [lnardopmara
Oeme oTBopeHa 3a ooOmecTBeHocTTa Ha 15 depyapu 2016 . Ilpm wumsrpaxmanero Ha

iatgopmara Komucusita Gerie NoAnoMorHara ot eKCcriepTHa Irpymna, ChbCTOAIIA Ce OT eKCIEePTH
no OPC, ompeneneHn oT abpkaBuTe wieHku. llpenu mnpuBexaaHero Ha miardopmara B

JICNCTBHUE Komucusra IMPOBCAC TpU HU3UCPIATCIIHU I/IBHI/ITBaHI/IH%. PaGoTHusT noponec Ha

63

64

65
66

Bok. rogumHus qokian 3a AedHocTTa Ha OpraHa 3a MOMUpPEHHE MO MOTpeOuTescku crmopoBe 3a 2018 T.,
https://www.verbraucherschlichtung.at/wp-content/uploads/2019/03/Jahresbericht-Onlineversion.pdf,

cTp. 22.

Bx.  Creutzfeld, N./Steffek, F.,  Zwischenbericht zur  Funktionsweise der  Allgemeinen
Verbraucherschlichtungsstelle, Deutscher Bundestag, Drucksache 19/6890 ot 20.12.2018 r.

Bx. Deutscher Bundesrat, Drucksache 197/1/19 ot 27.5.2019 r., cp. 7 (Touka 11).

B msnutBanusta ywyactBaxa 120 excneptu no OPC, ompeneneHu OT AbpKaBUTE WIECHKH, OpTaHU3alUHU 3a
3alIUTa HAa TOTPEOMTENUTE, THPrOBCKU CApYKeHus W EBponeiickus (opyM Ha XopaTa C YBPEKIaHUS.
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miargopmara ¢ mpennucad B Permamenta 3a OPC. Ilopamu toBa Kommcusra paspabotu
paznmuuHuTe WHTepdelich Ha TulaTdopmMara B CHOTBETCTBUE C TE3W 3aKOHOYCTAHOBCHH
CHGLII/I(bI/IKaLII/II/IGY.

Camo benrus, 'epmanus, JlrokcemOypr u IMomma ca crobmmnu Ha Komucusra, 4e TIXHOTO
3aKOHOJATEJICTBO IO3BOJISIBA CIIOPOBE MEXAY THPrOBLUU M MOTpEOHUTENM — T.€. CIIOPOBE,
WHUIMUPAHA OT THPTOBEIl CPEIly MOTPEeOuTeN — Ja ObJaT ypeKIaHW 4upe3 CTPYKTYpH 3a
APC. CnenoBatenno ceriacHo wieH 2, maparpad 2 ot Permamenta 3a OPC mmardopmara
MOJKe J1a ObJie M3M0JI3BaHa U 3a CIIOPOBE MEXKIY THPTOBIM U IMOTPEOUTENH, IPH YCIOBHE Y€
Te 3acsraT MoTpeduTelr, 00MUaitHo peduBaBanl B U30POCHHUTE TTO-TOPE AbPIKABH WICHKH.

Ot 1 romm 2017 1. mimaropmara 3a OPC e mocThiHa U 32 MOTPEOUTENICKU CIIOPOBE, 3acsralin
MOTpeOUTEIn M THProBUM OT abpxkaBute ot EUII I/IcnaHz[Hﬂ68, JluxTtenmaitn u Hopgerwusi.
KbMm nHemna para B miardopmara ca peructpupanu 460 crpykrypu 3a APC ot Bcuuku
IbpKaBU uieHKH, Jluxrenmaiin u Hopserus.

2) Usznonzeane

Komucusita nybnukysa npe3 2017 u 2018 r. noxmanu 3a mppBaTa W BTOpaTa roJuHa Ha
¢byHKIMOHHMpaHEe Ha Tu1aTdopmara 3a OPC®. Or NPUBEXKIAHETO CH B JCHCTBUE TIaTGopmara
e mpuBnsakia Haa 8,5 muwimmona mocetutenu u 120 000 cnopa Mexay MmoTpeOUTenu U
Thproeuu. [Ipubmusurenano 56 % ot crnopoBere ca HalMOHAIHY, a 44 % — TpaHCIpaHUYHU.
Haii-mHoro cnopoBe 3acsirat aBuokommnanuute (13,2 %), cneaBaHu OT CIOPOBETE OTHOCHO
obnekso u o0yBku (10,9 %) M 0THOCHO MH(GOPMALMOHHU U KOMYHHMKAIIMOHHH TEXHOJOTHU
(6,8 %). IToTpeburenuTe ce OMIAKBAT HA-4e€CTO OT JOCTaBKAaTa HA MPOIYKTA MM yCIyrara
(23 %), cnenBaHM OT HeChOTBETCTBHE ¢ mopbukara (15 %) u AedeKTHH WM MPUYHHSBAIIN
Bpemu ctoku (12 %). Ilnardpopmara e Ouna M3MON3BaHA 3a CIOPOBE MEXAY THPTOBIU M
notpedutenu B easa 0,1 % oT ciyqauTe, T.€. B ChBCEM HE3HAYUTEIICH OpOii OT THX.

[Ipu oxomno 80 % ot cmopoBete, 3aBeneHu Ha tmiatdgopmata 3a OPC, ciayuastr e Oun
aBTOMATUYHO 3akpuT cien 30 mHu, T KaTo THProBEUBT HE € pearupai B mardopmara Ha
YBEJOMJICHHETO 3a CIIOpa W IOKaHaTa Ja Mpeasioxku cTpykrypa 3a APC Ha morpeOutens.
Camo B 0ko0s0 2 % OT Cily4auTe CTpaHUTE ca ce clopasymenu 3a cTpykrypa 3a APC u
ChOTBETHO IIarpopMaTa € Ouia B CHCTOSIHME Ja OTHEce cropa N0 cTpykTypa 3a APC.

Pazmuunure muTepdeiicn Ha TuaTdhopmara Osixa M3MUTAHU BH3 OCHOBA HA CIEHAPWUU OT PEATHUS JKHUBOT;
nojyueHara obparHa unpopmaius O0e AMPEKTHO M3MOJI3BaHA B pa3paboTkaTta Ha ruiathopmara. Bxk. mbpBus
nokiax oraocHo OPC, COM(2017) 744 final, ctp. 3.

3a mmocTpaTuBHA rpaduka Ha pabOTHHS IMpolec Ha IutaTdopMaTa HamlpaBeTe CIpaBKa C IIBPBUS JTOKIAL
otHocHo OPC, COM(2017) 744 final, Ha ctp. 2.

Toit kato Mcnanaus Bce omie He e TpaHcnonupana JupekruBara 3a APC (Bmx mo-rope, paszaen 3, Oyksa a),
Jocera T He € HoTuduiupana HUTO eaHa ctpykrypa 3a APC. CienoBaTeHO MOHACTOAIIEM ITaTopMaTa He
MOXe Ja oTHacsi 10 cTpyktypa 3a APC crnopoBe, 3aBelieHH Cpelly THPrOBIH, KOMTO Ca YCTAaHOBEHU B
Ucnanpus.

JloknaanTe ca Ha pa3NoJIoKEeHHEe Ha aJipec:
https://ec.europa.eu/consumers/odr/main/?event=main.statistics.show.
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Brorpeku ToBa B 10 42 % OT crnopoBere, 3aBeeHH B IUIaTopmara, CTpaHUTE ca ypeauiu
70
CIIOpa JIBYCTPaHHO .

lonemusT Opoil moceTurTeNd W KajaOW, MogajeHW Ha Iwiatdpopmara, MOKa3BaT, 4e TS Ce
U3M0J13Ba MHOTO 33JI0BOJIUTEIHO OT MoTpeOutenure. ['oneMusT Opoil JAUPEKTHO YpeACHU
CIIOPOBE B pe3yiTar OT paborata Ha TuiaTdopMara Toka3Ba goOaBeHaTa M CTOHHOCT 3a
yJCCHSIBaHE Ha JBYCTPAHHOTO JIOTOBAPSHE HA PEHICHHE, BKIIOYUTEIHO MPU TPAHCTPAHUIHU
CIIOPOBE, MPH KOUTO (PYHKIIMHTE, CBBP3aHH C MHOTOE3UYHETO M OCUTYPSIBAHETO HA IPEBOJI HA
wiaTgopMaTa MO3BOJIABAT KOMYHHUKAIMS MEKIY CTpaHHTE. BhIpEeKkd TOBa MHOTO MAJIKUAT
Opoii cropoBe, KOMTO MoraT jaa ObJaT OTHeCeHH a0 CTpyktypa 3a APC, mokas3ma, ue
3aKOHOYCTaHOBEHUST paboTeH mpoliiec Ha miardpopmara 3a OPC mma aBa HemocTaThka: 1)
M3UCKBAHETO CTPAHHUTE Jia Ce cropasyMmesT 3a cTpyktypa 3a APC mpeau matdopmara na
OTHEce cropa 10 Ta3u cTpykrypa 3a APC Ha mpakTHKa JIeiicTBa KaTo Mpeyka 3a JOCTUIAHETO
1o crpykrypa 3a APC; u ii) kaTo ocurypsiBa camo Mpolec, eS| Ja HacOuBa CIOPOBE KbM
KOMIIeTeHTHaTa cTpykTypa 3a APC, mmardopmara caMo 9acTHYHO OTrOBapsl Ha HYXIUTE Ha
CBOUTE IMOJ3BATEIM, KOUTO ca IOKa3aiW, 4e IuiaTgopMara MMa 3HAa4YMTENHA J00aBCHA
CTOMHOCT 3a YJICCHABAHC HAa KOMYHHKaALUATA U AUPCKTHOTO YPCKAAHC Ha CIIOPOBE MCKIAY
CTpaHUTE.

3a ;1a ce cpaBu C YCTaHOBEHUTE HENOCTATHIM, KomMucHsaTa W3BBPIIN 3abJ009€H aHAIU3 Ha
paboTHUTE TIpollecH Ha TuIaTgopmara U JaHHUTE Ha moj3Barenure. HavanHata crpaHuia u
¢dbyHkuaTa 3a choOuleHuss Ha miuatdopMara Osixa mpepadoTeHH U 0siXxa BBBEIECHU HOBHU
nH(OPMAIIMOHHY CTPAHUIIM M CHUCTeMa 3a TojJaBaHe Ha oOpartHa mHGopmarusa. Komucusrta
CBIIIO TaKa MpOBeJIe lieleHacoueHa KoMyHuKamonHa kammnanus 3a APC/OPC, HacoueHa kM
mo00psiBaHe Ha OCBEIOMEHOCTTA Ha THPTOBLUTE U y4acTHeTo uM B miardopmara 3a OPC. B
pe3yaTar Ha TOBa OpOSIT Ha THPTOBIMTE, PETHCTPUPAHU Ha IutaTdopMmara, ce € yBEITHIUI C
54 % mipe3 2018 1. u ¢ omre 24 % npe3 mbppBuTe neT Mecena Ha 2019 r. 80 % ot mon3BarenuTe
Ha TuTatopmara Beue ca yJIOBJICTBOPSHH OT HeWHHUTE (PyHKIMU. BBIIpekn ToBa ydacTHeTo Ha
THPTOBIIUTE B CaMWUsl IPOIEC, OCHINECTBABAH Ha IIaTgopmara, 0OCTaBa MHOTO OTPAHHYCHO.
[Topanu ToBa Komucusita npuiara miaH 3a AecTBHE, YUSTO 11l € TaTdopmMara Ja CTaHe 1Mo-
MPUTO/IeHa KBbM HYXKIUTE Ha CBOMTE TMoON3BaTenu. ToBa BKIIOYBA MPEIOCTABIHETO upe3
wiargopmara Ha mo-mefeHacodeHa MHQopMaIys OTHOCHO MpaBaTa U CpeAcTBaTa 3a MpaBHA
3alUTa HAa MOTPEOHTENUTE, MO-YCHEIIHOTO HACOYBaHE Ha IMON3BATENIUTEe M KbM Haii-
MOJXOIANINTe WHCTPYMEHTH 3a TIpaBHA 3alUTa W T0-e(EKTHBHOTO yJECHSBaHE Ha
JTMPEKTHOTO YPEXKIaHE Ha CIIOPOBE.

6) Mpesxa ot 3BeHa 3a KoHTakT 3a OPC

Benukn appkaBu wieHku, Hopserus n JIuxTeHmaiH ca onpeaenuiv 3BEHa 32 KOHTAkT 3a

OPC™. 21 3Bena 3a xonrakt 3a OPC ce MOAABPKAT OT HALMOHAJIHUTE 3BEHA HA €BPOIEHCKUS
72

MOTPEOUTENCKU LIEHTHP. 3BE€HATa 3a KOHTAKT B CEJEM JbpKaBU YIEHKHU = c€ MOJIbPKaT OT

0 Bx. mbpBus U Bropus nokian orHocHo OPC Ha Kowmwucusra, loc. cit. Koncraranuure cucreMHO ce

MOTBBPKAAaBAT OT JaHHHWTE 3a WU3MOJI3BaHeTO Ha Miatdopmara, ad hOC mpoydyBaHUS ¥ OT PEAOBHUTE
MpOyYBaHHS Cpe]l MoJi3BaTenute Ha matdopmara 3a OPC.

Hcnanaus Bee olie He € onpeenuia 38eHo 3a KoHTakT 3a OPC (Bxk. mo-rope, pasnen 3, Oyksa ).

Opanuus, Jluxrenmaiy, Jiutsa, [Tonma, Cnosenust, CaoBaxkus 1 @uHIaHIUS.
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opras, JJOKaTo 3BeHOTO 3a KOHTakT 3a OPC B YHrapus ce noaabpxa oT ApOUTpakHHUS ChBET
Ha Bynanema, a ToBa B O0eanHEHOTO KpayicTBO — OT opranuzanmsata Chartered Trading
Standards Institute. B mer gbpkaBH WieHKH ° 3BeHATAa 3a KOHTAaKT 3a OPC mpegocTaBsT
uHboOpMalMg U TOMOII CaMO B CIy4aW Ha TPAHCTPAHUYHHU CIOpoBe. Bcuuku ocrananm
IbpKaBU WICHKH, JluxTeHmaiiH 1 HopBerus ca ce BB3NOJ3BAIM OT 3aKOHOYCTAHOBEHATa
BB3MOJKHOCT © Jla M3UCKBAT OT CBOHMTE 3BeHA 3a KOHTAaKT 3a OPC jia IPeIOCTABAT 4acT MU
BCHYKH CBOH YCIYTH CBILO U [P BHTPEIIHHA CIIOPOBE .

Ot 2016 r. Hacam KomucusTa npoBex/ia JBa MbTH F'OAUIITHO CPEIIM Ha MpeKaTa Ha 3BeHaTa
3a KoHTakKT 3a OPC u nopabpxka UT mHCTpyMEHT 3a ChTPYAHUYECTBO, YpE3 KONTO 3BEHATA 32
koHTakT 3a OPC morar ga oOmeHsAT uHpOpManus W Hai-moOpM NpakTUKH. Mpekara
(GYHKIIMOHMpA MBIHOLEHHO U € MOJy4usia 3HAUuTelIeH Opoit sarmTBanus 0. HatoBapenoctra
Ha 3BE€HATa 3a KOHTAKT B rojisiMa CTEIEH OTpa3siBa Jejla Ha CbOTBETHATA JAbpiKaBa WICHKAa OT
obmust Opoi kandu, momaneHu Ha tuiargopmara 3a OPC, karo roisiMa Tpyma 3BeHa 3a
KOHTaKT nojryyaBaT HaJ 500 3anuTBaHMs TOJUIIHO.

[ToBeueTo 3anmUTBaHMA OT MOTPEOUTEH C€ OTHACAT /10 aBTOMAaTHYHOTO 3aKpHUBaHE Ha Crydas,
KOraTto ThproBelbT HE € pearupai Ha miargopmara B pamkute Ha 30 JHU OT MOJIaBaHETO Ha
xanbara. Peguna morpebutenu Obpkar miaatdopmara 3a OPC cbe crpykrypa 3a APC.
3BeHara 3a KOHTaKT 3a OPC urpasrt BakHa poiisi 32 OCUTYpsIBAaHE Ha SICHOTa U OPUEHTUPAHE
Ha OYaKBaHMsTA Ha MOTpeOHUTENUTE BbB Bpb3Ka ¢ miardopmara 3a OPC u antepHaTUBHOTO
pelaBaHe Ha copoBe KaTo 1s10. OCBEH ye M3IBJIHABAT 3aKOHOYCTAHOBEHHUTE CH 33Ja4M Ja
noJinoMarar nojisparenute Ha miatdopmara 3a OPC, penuna 3BeHa 3a koHTakT 3a OPC cbiro
Taka gedctBar karo mnocianuuu Ha APC/OPC, kato pasmpocTpaHsBaT HMHMOpManus U
OpPraHU3upaT MPOSBU C yYaCTUETO HA IIUPOK KPbI' 3aMHTEPECOBAHU CTPAaHH, BKIIOYUTEITHO
IIpe/ICTaBUTENN Ha OU3Heca.

B) Mudopmarus otHocHo OPC

Pasnopenbata na unen 14 ot Pernamenrta 3a OPC, xosTO 3a1bkaBa OHJIAHH THPrOBIUTE U
OHJIaliH MecTaTa 3a THProBUS Jla MOCTaBAT Ha yeOCalWTOBETE CH ENEKTPOHHA BPH3Ka KbM

 Tepmanus, U nmaagus, JlatBus, @unmangus u [lIBenusa. B HIxkom OT Te3W Ibp)KaBH WICHKH (HAIIpHUME
9 & 9

[IIBenns) 3BeHara 3a koHTakT 32 OPC Bce mak momarar Ha HoJI3BaTeNHTe HA IUIardopmara MpH BBTPELIHU
CIOpOBE, KaTo TU IPEHAacouyBaT KbM MOAXOIAIl HALlMOHAJIEH MM peruoHaneH opraH. B T'epmanus
(ellepaTHOTO IPABUTENICTBO BHECE 3aKOHOIIPOEKT, C KOMTO ce Mpejyiara pa3iipsBaHe Ha KOMIIETEHIMUTE Ha
3BeHOTO 3a KoHTakT 3a OPC, 3a nma oOxBaHe M BBTpeElIHHTE CropoBe, Bx. Deutscher Bundesrat,
Drucksache 197/19 ot 26.4.2019 r., ctp. 6 (8B Touka 13).

Bux unen 7, maparpacu 3 u 4 ot Pernamenra 3a OPC.

B Ta3u rpyma aepxasu camo Kunmsp n CrioBakus orpaHu4aBar yCIyrHTe, KOUTO 3BE€HATAa MM 32 KOHTAKT 32
OPC ca mampXHH Ja NPENoCTaBAT NMpPH BBTPEIIHH cropoBe: B Kumbp 3BeHOTO 3a KOHTakT 3a OPC He
MIPeJOCTaBsl KOHCYJITAllMM OTHOCHO obOmmte npasuna 3a APC, a B CnoBakus 3BeHOTO 3a KOHTakT 3a OPC He
mpegocTaBst 0011a nHpopManys OTHOCHO IpaBaTa Ha IIOTPEOUTENINTE B CIIydan Ha BHTPEIIHHU CIIOPOBE.

85 % ot 3anuTBaHuUsATa ca oT notpeduten, 13 % — ot Thproeuu. ExBa MHOTO Malika 4acT OT 3allUTBAHUSITA
ca 0w oTnpaBeHH OT cTpykrypa 3a APC mmu npyro 3BeHO 3a KoHTakT 3a OPC (mo 1 % 3a BCekH OT TAX).
Ilpn mnoBedeTo IBpXKABH pas3NpelesicHHeTO Ha 3alUTBAHUATA € HPUOJIM3UTENTHO CXOJHO, C HSIKOH
n3kiroueHus:  Jlurea (47 % ot 3amuTBaHuMsTa ca OT ThproBuu) uian O6enuHeHOTO KpaictBo (99 % or
3alMTBAHMATA ca OT notpedutenn). 79 % oT 3anuTBaHuUsATa ca OWIM HalpaBeHU M3BBH cHcTeMara (T.e. 1o
SJICKTPOHHA IIOoIla WM TenedoH), JOpH KOrato ca OWIM CBBP3aHM C KOHKpDETEH Cily4yai, 3aBeieH B
wiatdopmara.
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mwiargpopmara 3a OPC, e BaxkeH MHCTPYMEHT HE caMO 3a HacOYBaHE Ha IMOTPEOUTENIUTE,
CTpaH# 1O crop, KbM miaTdopmara 3a OPC, HO ¥ 3a MOBHIIABaHE HAa OCBEJJOMEHOCTTA 32
APC xaro nsano. B kpas na 2017 r. Kommucuara npoBene H3BIMYAaHE HA JAaHHU OT
yeOCTpaHHuIIM, TOJABPKAHU OT OHJIAHH THProBUM Ha JIpeOHO, YCTAaHOBEHH B JIbPKABHUTE
uynenky, Hopserus u Mcnannus, 3a 1a mpoBepu AOKOJIKO ce cra3Ba wieH 14 ot PernamenTa 3a
OPC.

W3BnuyaHeTo HAa JAaHHU IOKa3a, Y€ KbM TO3M MOMEHT IpPOIEHTHT Ha CHOTBETCTBHUE € OMII
28 %'’. OcBeH TOBa MHOTO TOJEMHST Opoil mocemieHuss Ha Iarhpopmara W OPOST Ha
CIIOpOBETE, 3aBEICHU B Iardopmara, OKa3BaT, 4e B 3HAYUTEICH OpOH Cilydau eleKTpOHHa
Bpb3Ka KbM Iardopmata 3a OPC e nocraBeHa M TS ce u3Moi3Ba. Belpeku dve Tte3u
pe3yaTatu ca oOHaAeKAaBally, TPsOBa Ja ce IMOJIOKAT JONBJIHUTEIHM YCHIINA, 33 J1a ce
rapaHTupa, 4e npeasuacHoTo B wieH 14 or Pernmamenra 3a OPC 3agbinkeHue ce crassa
M31U10 BBB BCUUKH JbPKAaBU WICHKHU U AbpkaBu oT EUIL.

5. 3akaouenue

APC u OPC 3a notpebutenu ce mpeBbpHaxa B Hepas/eiHa 4yacT OT UHCTPyYMEHTapuyma Ha
EC 3a mpunaranero oT cTpaHa Ha MyOJMYHUTE OpraHM M OT CTpaHa HAa YACTHOIPABHU
CyOCKTH Ha 3aKOHOJATEJICTBOTO B 00JacTTa Ha 3amyrara Ha norpeoutenure. [lHec
notpedurenute B EC umar 1ocThil 10 BUCOKOKadecTBeHH mporenypu 3a APC B nenus Crro3
Y Ha MPaKTUKa BHB BCHUYKH CEKTOPH 3a THPrOBHsI Ha JPEOHO, HE3aBUCHMO Jalld CIIOPBT €
BBTPEIIEH WIIM TPAHCTPAHWICH U JAJTU TIOKYITKAaTa € OChIIECTBEHA OHJIAKH WIIH OQIIaliH.

EBporneiickara miargopma 3a OPC ocurypsiBa LeHTpaJlu3MpaH U MHOTOE3UYEH LIEHTHD 3a
pellaBaHe Ha OHJIAlH CIOPOBE, KaTO M3MOI3BAaHETO M BOJAU JI0 JUPEKTHO ypexkaaHe Ha 42 %
0T criopoBeTe. Bbopeku ToBa, MPUOIU3UTENHO €AHA TOJMHA CJeJl MOCTHUTaHETO Ha I'bJIEH
o0xBaT Ha APC ¥ Tpu 1 MoJIOBUHA TOJUHU CJIe]] IPUBEKIAHETO B IeHCTBUE Ha MaTrgopmara
3a OPC, pamkara 3a APC/OPC He ce u3non3Ba JOCTaThUHO M BCE OIIE MPEACTOM J1a pa3rbpHE
I'BJIHAA CH TNOoTeHuuan. Hacrosmure npeausBUKATeNCTBa BKIIOYBAT OCBEIOMEHOCTTa M
npencrasute 3a APC, opueHnTnpaneTo B HaumoHanHuTe cpeau 3a APC u n3nonsBaHeTo Ha
APC ot Tbprosuute. OcBeH ToBa paboTHHAT mnpouec Ha miatgopmara 3a OPC B MomeHTa
camo 4acTUYHO OTTOBapsi Ha YCTAHOBEHUTE HYXKJIM Ha MOJI3BATEINTE.

EBponeiickara 3akoHonatenHa ypenba Ha APC u OPC 3a morpebutenu ce ocHOBaBa Ha
JIOTMKaTa Ha CIOJeJNeHa OTIOBOPHOCT U ChTpyAHHYECTBO. MHoroo0Opasuero Ha
HanroHaHUTE cpenn 3a APC u 0OMeHBT MEXTy 3aMHTEpecoBaHu cTpaHu B obmactra Ha APC
B JbpKaBUTE WICHKH Ch3laz0xa ,,Jjaboparopus 3a APC*, B kosATO ce cpaBHsBAT U MojJjarar
Ha KpPUTHYHA OLIEHKAa MOJIEJINTE W BapuaHTuUTe 3a u3rpaxnaaHe Ha APC u ce ycraHoBsBart,
CHOJIENST U MPUJIaraT Bce MO-IIMPOKO HAl-T00pHUTe TPAKTHKHY.

" 28 % ot oHMaiiH THPrOBUMTE HA APEGHO Ca OCTABUIM EICKTPOHHA BPB3Ka KbM miatdopmara 3a OPC, kato
CBIUIECTBYBAT 3HAYNUTEIHN PA3INYMs MEXKIY OTICIHUTE JbPKaBH WICHKH, CEKTOPH 32 THProBUsl HA IpeOHO U
WHTEPHET Mara3uHu OT pa3indeH Marao.
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Komucusita 1me npoabpiixku 1a ylecHsiBa pa3BUTHETO Ha oOxBaamia 1enus Cbro3 00LHOCT Ha
3aMHTEpEeCcCOBaHUTE CTpaHU B obnactra Ha APC, BKiIrOUBaIia Hapea ¢ APYroTo CTPYKTYpH 3a
APC, mpexacraButenu Ha mnoTpeOUTENUTe M OWU3HECA, HAIMOHAIHU KOMIIETEHTHU OpraHW,
pPEryJIaTOpHU OpPraHU M yYaCTHULM OT akaJeMuU4HuTe cpeau. B to3u xontekct Komucusara
HarnpuMep Ie CBUKa BTopara o0xBamiama ueiaust Cpro3 acambiies o Bwerpocute Ha APC npes
2020 r., me nonynspusupa gombiauteaHo APC n OPC B cBosiTa KOMyHUKAIIMOHHA KaMIIaHUS
3a MpaBOTO B 00JacTTa Ha 3amiuTara Ha notpedutenute npe3 2019 r. u mie npoabKU 1a
MOJKpEIs H3rPaKJAaHETO Ha KamauuTeT OT CcTpaHa Ha cTpykrypute 3a APC upe3
npenocraBsiHe Ha 0e3Bb3me3aHu cpenactBa. OcBen ToBa Komucusita me nonoOpu
nonbIHUTENHO iatdopmara 3a OPC, BKIIOYMTETHO KAaToO S HANpPaBU MO-TIPUTOJEHA KbM
HY)KIUTE Ha HEMHWUTE IOJI3BAaTENIM, KaTO Ha Hes IIe CE MPEeAocTaBs I0-1L€JIEHAacouYeHa
uHboOpManMsg OTHOCHO TpaBaTa M CpEACTBaTa 3a NpaBHA 3allUMTa HA IMOTPEOUTENUTE WU
[I0JI3BATENIUTE M 1€ C€ HAcOuYBaT IO-yCIEHNIHO KbM HaW-TOAXOISIINTE HWHCTPYMEHTH 32
MpaBHa 3allUTa ¥ M0-e(EKTUBHO IIe CE YIECHABA TUPEKTHOTO YPEKIaHe Ha CIIOPOBE.

21



I[TPUJIOXEHMUE |

Hucrpymentapuym Ha EC 3a npuiiarade or crpaHa Ha my0JIMYHUTE OPTraHU U
YACTHONPABHUTE CYOCKTH HA 3aKOHOAATEJICTBOTO B 00J1aCTTA HA 3aIMTATA HA
norpeduTeIMTE
(s, uHcTpyMeHnTapuyM Ha EC 3a npaBonpuiarane)

- WJIIIOCTPATHBEH NperJies -

(1) Uncmpymenmu 6v6 6pv3Ka € YNPANCHABAHEMO HA NPABAMA HA NOMpedumenIume
upes npoyedypu 3a peuiasane Ha cnopose No UHUYUAMU8a Ha nompeoumens uil
Ha cybexm, npeocmaesiasauy uHmepecume Ha nompeoumenume (RpagonpuIazane
Om CMpAaHa Ha YACMHONPAGHU CyOeKmu)

a) Pewasane na cnopose upe3 cb0eOHU NPOU3B00CMEA NPed CobOUTUWAMA HA
Ovporcasume YieHKu

- Pernament (EC) Ne 1215/2012 OTHOCHO KOMIIETEHTHOCTTA, NMPU3HABAHETO W
U3IIBJIHEHUETO Ha ChACOHU pEIIeHUs MO0 TPaKAAHCKU U TBProOBCKHM Jela
(,,bprokcen I“)78, KOWTO rapaHTHUpa, 4e IIPU HAKOU TPAHCTPAHUYHU CIIOPOBE IO
TMOTPEOHTENICKA JOTOBOPH ° IIOTPEOHTEIIAT MOXKE Ja IIPS/ISBABA HCKOBE cpely
Thprosena (M cpemty Hero a ObJaT NpeAsSBsIBAHA HCKOBE CaMO OT ThPTOBEIa)
Ipel ChAWIMINATA HAa JbpXKaBaTa WIEHKAa II0 MECTOXKHBEEHETO Ha
oTpeOuTENS;

- JupextuBa 2009/22/EO OTHOCHO WCKOBETE€ 3a TIPEyCTaHOBSIBAaHE Ha
HapylleHUs C LeJ 3allluTa Ha HWHTEPECUTE Ha norpe6menme80, KOSITO
npeaBrxaa nmpeacTaBUTCIHN UCKOBE (npej:[ ChJ WM aAMHUHUCTPATUBCH OPraH
— B 3aBHCHMOCT OT MpaBHaTa CHUCTeMa Ha ChOTBETHATa Abp)KaBa UJICHKA),
Ype3 KOUTO KOMIIETEHTHUTE CTPYKTYPH MOTaT Jla TIOMCKAT pa3lopexiaaHe 3a
MpEeyCTaHOBSIBAHE HA HApYIIEHUS Ha MPaBOTO B 00JacTTa Ha 3amluMTaTa Ha
MOTpeOUTENUTE, YBPEKAAIlM KOJIEKTUBHUTE MHTEpecH Ha morpedurtenure. B
cBOETO choOmeHue ,HOB TBProBCkM MeXaHM3BM 3a TMOTpeOUTETUTE
Komucusita mpeanoxxku aupexkthBara na Oble 3ameHeHa oT JlupekTuBa
OTHOCHO MNPCACTABUTCIIHUTEC HCKOBC, KOATO MIC MO3BOJIM HAa KOMIICTCHTHUTC
CTPYKTYpPH CHIIIO Ja IMOJ]aBaT UCKOBE 32 KOJEKTUBHA sammTa’;

- Pernament (EO) Ne 861/2007 na EBponelickus napaament u Ha CbBeta ot 11
tonu 2007 r. 3a cb3naBaHe Ha €BpoIlelicKa IMpoLeaypa 3a HCKOBE C MallbK
MaTepHualIeH I/IHTepec82 u Permament (EO) Ne 1896/2006 na Espomeiickus
napnameHT U Ha CoBera ot 12 nexemBpu 2006 T. 3a ch3aBaHe Ha MpoLEAypa
3a eBpomeiicka 3amoBej 3a IUIAMEAHE’, KOWTO MpEIIaraT KOHKPETHH

78
79
80
81
82
83

OB L 351, 20.12.2013 r., ctp. 1.

Box. unenoBe 17 u ci1. ot Permament (EC) Ne 1215/2012.

OB L 110, 1.5.2009 r., ctp. 30.

Bx. COM(2018) 184 final.

OB L 199, 31.7.2007 r., ctp. 1, uamenen ¢ Pernament (EC) 2015/2421 (OB L 341, 24.12.2015 r., c1p. 1).
OB L 399, 30.12.2006 r., ctp. 1, usmenen ¢ Pernament (EC) 2015/2421 (loc. cit.).
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0)

OIIPOCTEHU U YCKOPEHHU IPOLEAYPH 3a TPAHCTPAaHUYHU MCKOBE 32 B3EMaHUS C
HUCKa CTOMHOCT UM O0€3CIIOPHU B3EMaHUs

Pewasane na cnopoee upes npoue()ypu no Mexanusmu 3a aimepHamusHo
peutaeane Ha nompeéumeﬂacu cnopoee

3akonomarennara ypeaba Ha EC 3a APC u OPC 3a moTpebuTtenu, yctaHoBeHa
¢ Jupextusata 3a APC u Pernamenra 3a OPC;

nperopbku Ha Kommcusta 98/257/EO u 2001/310/EO, mnpumoxumu 3a
MEXaHM3MHU 3a pellaBaHe Ha MOTPEOUTENICKH CIIOpOBE, KOUTO He ca
cepruduuupanu kato ctpykrypu 3a APC ceriacHo upextuBara 3a APC;

Mpexkata Ha eBpomeiickure morpeoutencku 1eHTpoe (ECC-Net), kosto
npejyiara Ha rnmoTpeduTenuTe 0e3rIaTHU KOHCYJITAlUU M MTOMOIIl TI0 BBIIPOCH,
CBBP3aHHU C TPAHCIPAHMYHU IOKYNKM Ha NPOAYKTH Wi yciyru. Ilomomra
BKJIIOYBA YCTAaHOBSBaHE HA KOHTAKT C THProBella U KOraTto € HEoOXOIMMO,
YCTaHOBSIBaHE HAa M HacouBaHE KbM CTpykTypaTta 3a APC, xommereHTHa aa
pasriena ciryJasi.

(2) Uncmpymenmu 3a npunacane Ha npasomo 8 06IACMMA HA 3AUUMAMA HA

nompeoumenume upes MepKu 3a U3NbIHEeHUe, 83eMAanl Om NPasonpuidaeauume
Op2aHu Ha ObpaCcagume YleHKU (RPUIAzaHe Om CMPAHA HA NYOIUYHUNE OP2AHU)

Pernmament  (EC) 2017/2394 OTHOCHO  CBTPYAHMYECTBOTO  MEXKIY
HAI[MOHATTHUTE OpraHu, OTTOBOPHU 3a MPUJIaraHeTo Ha 3aKOHOJATENICTBOTO 3a
3amuTa Ha ToTpeOuTenure W 3a otMmsiHa Ha Permament (EO) Ne 2006/2004
(,,Permamenr 3a CO3H“)85, C KOWTO C€ Ch3JaBa MEXAHU3BM 32 KOOPAUHUPAHE
U CHTPYOHHYECTBO 3a IMYOJMYHH JIEUCTBHS TIO  TpWjaraHe Ha
3aKOHOAATENICTBOTO, OCBHIIECTBIBAHU OT IMPaBOMPUIIATallUTe OpPTraHd Ha
TbPKABUTE YICHKHU.

% %k %k

84

85

Bripekn 9e mpuiIoKHOTO MOJIe U Ha JABaTa MHCTPYMEHTA HE € OTPAHUYEHO JI0 MOTPEOUTEIICKUTE CIIOPOBE, T€
MOTaT Jja MIPEACTaBIABAT €(peKTHBHA HHCTPYMEHTH M 32 MPHJIAraHeTo Ha IPaBOTO B O0JIacTTa HA 3aIlIWTaTa
Ha TOTpeOWTENNTe OT YacTHONPaBHM CyOekTH. M 3a 1BaTta WHCTpyMEHTa IO TNPHHIWI C€ Mpuiarat
MpaBWJIaTa OTHOCHO KOMITETEHTHOCTTa, ypeaeHn B Permament (EC) Ne 1215/2012 3a motpeOuTenckute
CIOpOBE; 110 OTHOLIEHHE Ha IpOolLeypaTa 3a eBpoIlelicKa 3aloBej 3a IUIallaHe pasnopendara Ha dieH 6,
naparpa¢ 2 or Permament (EO) Ne 1896/2006 npenoctaBs TONBIHMUTENHA 3aIlINTA, ThH KaTO BCHUYKHU Jeja
cpelly MoTpeOMTeNd MoraTr Jia ce 3aBeXIAaT EIMHCTBEHO B CHAWIMINATA Ha Jbp)KaBaTa WICHKA 10
MECTOXKMBECHETO Ha OTPEOUTEIS.

OB L 345, 27.12.2017 r., ctp. 1. PernmaMeHTHT IIe 3aMEHH HACTOSINMS MEXaHH3bM 3a CHTPYIHUYCCTBO
coriacHo Permament (EO) Ne 2006/2004, cunrano ot 17 sayapu 2020 T.
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I[MPUJIOXEHME 11

Taﬁ.lmua CbC CTATHCTHYCCKH JAaHHHU

3abenescka: axo He e nocoueno Opyeo, epaguxume ompaszseam oannume kovm 1 1onu 2019 e.

Oo0xBat Ha APC — Opoii HoTuuuupanu crpykrypu 3a APC no abp:kaBu

100

[
=]

=

CZ L

o
FR UK IT DE DK PL ES HU BG BE NO PT Sl AT HR SK CZ LV
WEp.crpykTyps 99 59 43 27 26 25 22 21 16 15 12 12 11 8 8 8 7 7

5

7

111
MT EL
7 [

i
L

5

=

i
LX
5

= 2mW
= 0l
A |
A=y |
=~ ZH
w ol
= 3l

24




OcBenoMeHnocT 0THOCHO APC U M310JI3BaHeTO MY OT THPIrOBIUTE HA IPeOHO

He 3Ham
L%

OceepgomeHfa cbm

M CbM CKNOHeH/Ha

Aa uanonszeam APC
32%

He cbm oceegomeH/fa
3a CblecTBYBAHETO
Ha APC
40%

OceegomeHfa cbm,
HO He CbMm
crnoHeHHa aa
Hznonzeam APC

OceegomeH/a cCbm, HO B 9%
CEeKTOpa He ce npegnara APC*
14%

HUszmounuk: Hndekc na ycnosusima 3a nompedumenume, uzoanue 3a 2019 2. (6ce owe nenyonuxysano), ooxeawawo nepuoda 2016—2018 .
IIpoyusane na omuowenuemo Ha mepeosyume Ha OpedHo KoM MPAHCZPAHUYHAMA MBP20GUSA U 3Auumama Ha nompedumenume: 3naeme au

3a cmMpyKmypu 3a aimepHamueHo pewlasane Ha cnoposge 3a ypescoane na cnopoee ¢ nompebumenu 6 (HALLIATA /[bP)KABA)? basza:

pecnondenmu om EC27 2019 (6poii: 9 796)

*[Ibnen 06xBaT Ha APC Gellle MOCTUTHAT e/1Ba B Kkpas Ha 2018 1.

IInargopma 3a OPC — Opoii nogaseHu xajadu Ha Mecel]
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IInargopma 3a OPC — BbTpelIHU/TPAHCTPAHUYHH CIIOPOBe

Tpadcrpa HHYHH
44%

BuTpewHn
56%

InaTrdopma 3a OPC — :xayi0u OT NOTPeOUTEU 1O BOAEIM CEKTOPH 32 THProBHs HA
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Inardopma 3a OPC — :xaji0u OT nmoTpedUTEN CIIOpe/] MPeAMeTa Ha Kaj10aTa

FapaHuyMa
6%

Oedertra/ npuumnHasawa

LETH CTOKA
12%

Apyro Hdocraeka
34% 23%
daxTypupaHe
HecsoTteeTcTene ¢ nopsuKaTa 10%
15%
3Bena 3a koHTaKT 3a OPC — 3anuTBaHus criopea Npou3xoaa
Crpywtypasa APC Opyro 3K sa OPC
1% N\ T 1%
.-'fj.f
s
Toprosum
13%
MoTpebuTenH

85%
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