OBILA CITPABKA HA BPHYEHUTE [TMCMEHHY OTT'OBOPH
HA BBITPOCHU Y TIMTAHWM A

Beopocu ¥ muTaHus ¢ IUCMEH OTTOBOD M OTTOBOPUTE KBM TAX 34
IpuIarase KpM creHorpadcekus npotokon ot 7.06.2013 r.

Bwvnpocu xvm cayacebHOmMO npasumencmeo.:
1. Bvnpoc u nucmen omeogop om u.n. Jlumuo Muxanescku xKwvm

CIVIHCEOHU  MUHUCmMBD-npeodceoamens  Ha Penyonuka Bvreapus
Mapun Paitixoe Ne 354-06-1.

2. Bwvnpoc u nucmen omzoeop om u.n. Hean Hbpuwumose Kvm
cayacebern MuHucmvp Ha 30paseonaszeanemo Huxonau Ilempoe Ne
354-06-7.

3. Berpoc ot H.11. IBan U6pummmMoB kbM MUHHKCTBD JlecuciaBa
TepaueBa Ne 354-06-13; ITucmen otroBop Ne 354-06-13.
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r-H MMXAUI MUKOB

MPEACERATEN -
HA 42-0TO HAPOAHO CbEPAHUE

no

'-H MAPUH PANKOB
MUHUCTBLP-NPEOCEOQATEN HA
PENYBNUKA BbNTAPUSA U
MUHUCTBP HA BBLHLUHUTE PABOTHU

BbNPOC
oT AluMyo MuxaneBcku- HapogeH npeacrasuTten ot MIKB

CovrnacHo un. 90, an. 1 ot KoHcTuTyumsita Ha Penybnuka Bbnrapusi u un. 82 ot
NOLHC BHacsm BbNpOC

OTHOCHO: [lorosop 3a ynpaenexune Ha BU30BK LieHTpose ¢ komnaHus VFS Global

YBaxaemu rocnogud MuHuctTbp-npeacenaren,

Mons na Mu npeaocTaBuTe AoroBopuTe ( CNOpasymeHusiTa ) 3a ayTCOPCUHT Ha
AeWHOCTTa 3a ynpaBneHne Ha CbLecTBYBaLLUTE KbM MOMEHTa BU30BU LIEHTPOBE B
cnegHwTe cTpanu : PyckaTta ®enepauuns, Ykpaita, Kazaxctan, Mongosa, Benapyc,
penybnuka Typuus u ctpanute oT Apabckusa CBAT.

Konko v kbae ca pa3nonoxeHu collecTByBalinTe KbM MOMEHTa BU3OBU ueHTpOBe?

KakBo e CbOTHOLLEHNETO Ha npueTuTe Monbu v n3gaaeHuTe BU3N B KOHCYNCKUTE
cnyx6u Ha Penybnuka bbnrapus u BbB BU30BUTE LEHTPOBE, CbOTBETHO 3a PyckaTa
denepauua u YkpanHa?

Mons, Ha BbNpoca Aa Mun 6bvae OTroBOpPEHO B MNCMEH BUA.

Hdumyo Muxanescku
HapofeH npeacTaBuTen
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PEMYB/IMKA BbATAPUA

MWHUCTBP-NPEACEAATEN HA PENYB/IMKA BbITAPUA K
N MUHUCTBHP HA BbHLLUHUTE PABOTU

N 03-00-2 ;///J. G 2073 .
YPE3
NPEACEQATENSA HA
HAPOJHOTO CbBEPAHUE
rocnoamH MUXama MIMKoB

[0
HAPO/IHUA MPELCTABUTEN
rocnoamH AUMY0 MUXAEBCKU

YBAXAEMUW rOCNOANH MUXANEBCKM,

Bve Bpb3ka ¢ Bawe nucmo per.Ne 354-06-1/21.05.2013r. OTHOCHO 3a
AOTroBOPHUTE OTHOWeEHUA Mmexay MBHP u komnaHuata VFS Global no oTHoweHMe Ha
“3HeCeHW BM30BM LieHTpoBe,. MUHWUCTEPCTBO Ha BbHIHWTE paboTh gasa cneaHata
MHbOPMaUMA 1 NpUara KONUA Ha [OroBoOpUTE:

1. MuHncTepcTBO Ha BBLHLWHUTE paboTM MMa CKAOYEHU [0roBOpK C KOMNaHUATA
VF Worldwide Holdings Ltd 1 HeiiHuTe AbluepHM GUPMU MO MeCTa, KaKTo
cneasa:

Pycka ®egepauunsa, ckmoden Ha 12 anpwn 2010r.;

Cayantcka Apabua/baxpeitn/Katap/Oman/OAE, cknoueHn Ha 30 cenTemspu
2011r; |

Typumsa, ckaodeH Ha 12 aHyapy 2012r;

Ha 28 mapt 2012r. 6e noanucan Pamkoe MemopaHaym 3a pa3bunpaTtencrso
mexay MBHP u komnanuata VF Worldwide Holdings Ltd 3a oTkpusaHe Ha
M3HECeHW BM30BM LEHTPOBE 3a NpuemaHe Ha 3aABJeHWA 3a u3jaBaHe Ha
6bArapckn Bu3M B ChefHWTE abpaBu: YKpaliHa, Kasaxctan, Mongosa,
benapyc, WpaH, Kyseirt, Penybnuka HOxkHa Adpuka, WMoppaHua, MHama u
NHpooHe3us;

YKpaWHa, ckatoveH Ha 28 mapT 2012r.;

Ka3saxcTaH, ckatoyeH Ha 28 mapt 2012r.

KysenT, ckntoveH Ha 14 Hoemspu 2012r.

BopAT ce nperosopm 3a ckalouBaHe Ha cnopasymeHus 3a paboTta B MoagoBa,
benapyc n Penybaunka HOxkHa AQpuKa, HO KbM TO3U MOMEHT, NOCNEAHUTE HE Ca
durHannsnpanu.

YN. ANEKCAHOBP MEHAO0B 2, Codma 1113
TEN. +359 (2) 9482999, vAKC +359 (2) 9713405
ENEKTP. MOWA: MINISTER@MFA.BG, UHTEPHET CTPAHWLIA: WWW.MFA.BG, CNIEAETE HU HA: TWITTER/MFABULGARIA



2. KbM HacToAWMA MOMEHT PYHKUMOHMPAT M3HECEHW BU30BY LeHTpOoBe 3a npuem
Ha 33aAB/NIEHWA 33 U3AaBaHe Ha Bb/IrapCKU BU3M B CIEAHUTE AbPIKABM:

- Pycka ®epepauma - 16 6poa: Mocksa, CaHkt-MNeTepbypr, Exkatepunbypr,
Hosocnbupck, Poctos Ha [loH, KasaH, Camapa, KpacHopap, KannHuHrpan,
KpacHoapck, Yda, HuskHM Hosropos, Bnaausoctok, Couw, Xabaposck u
WpKryTck. Mpencton oTkpuBaHe Ha ueHTpose B8 OmcK, MypmaHck, Mepm u
CapaTOB;:

- Kyseitt —1 6poit: Kyseitt cutu;

- Typuma — 7 6posa: AHKapa, Wctanbyn, Bypca, OgpuH, M3mup, Fasuanten w
AjaHa. "

- YKpaniHa — 8 6pos: Kues, Opeca, JiBoB, XapKos, [oHeLUK, JlyuKk, WBaHo-
®paHkoBcKk 1 CesacTonon: _ |

- KasaxcraH - 2 6pos: AamaTu u ActaHa; .

- Caygutcka Apabua/baxpeiit/Katap/Oman/OAE — 7 bpoa: [Oxepa, Puap,
baxpenH Cutwn, foxa, Myckar, Aybaii u A6y dabu.

3. CboTHOIWEHMeTO Ha obums 6poit U3faZeH BU3U U 6poAT Ha obpaboTeHuTe
BUPEKTHO OT KOHCY/ICKATE CNYXKOU M OT M3HECEHWUTE BU3OBM LEeHTpOBEe 33

2012r., ca KaKTo cnepga:

Mo oTHoweHue Ha Pyckata Pegepauus:

06w, 6polt Ha M3paaeHUTe BU3M -416 443
B 1. 4. 06paboTeHn ot KoHcynckuTe cnyx6u - 141 206
obpaboTeHn ot VFS Global - 275237

Mo oTHowWeHwWe Ha YKpaliHa:

O6uy, 6poit Ha usgaseHUTe BU3N - 217 552
B 1. 4. 06paboTeHn oT KoHcyckuTe cy»6u - 203 984
obpaboteHun ot VFS Global - 13568 P
A A

[MpunoxeHue: CbrnacHo TeKcTa.

o o

MapuH Paiikos _ »
MuHucTbp-npeacepaten n
MUHUCTBP Ha BbHIWHUTE paboTh



MEMORANDUM OF UNDERSTANDING

The Ministry of Foreign Affairs of the Republic of Bulgaria having its current address at
2, Alexander Zhendov Str., Sofia 1040, Bulgaria, hereinafter referred to as “The
Ministry”, represented by H.E. Mr. Nickolay Mladenov, Minister of Foreign Affairs and
for the Consular posts of the Repubhc of Bulgaria in the countries mentioned in the
Annexure to this MOU.

AND

VF Worldwide Holdings Ltd., a Company incorporated under the applicable faws of
Mauritius having its registered office at Kross Border Trust Services Limited, Manor
House, 1% floor,-Cnr St. George / Chazal Streets, Port Louis, Mauritius, as an affiliate of
VFS Global Pvt. Ltd. Mumbai, India, hereinafter referred to as “VFS”, {which expression
shall unless it be repugnant to the context or meaning thereof be deemed to include its
affiliates, group companies, successors and assigns), represented by Mr. Chris Dix, Chief
Operating Officer.- Europe and the Americas, Address: Portland House - Stag Place,
Bressenden Place, London SW1E 5BH hereinafter referred to as “VFS” (which expression
shall unless it be repugnant to the context or meaning thereof be deemed to include its
affiliates, group companies, successors and assigns) of the other part.

The Ministry and VFS are individually referred to as “Party” and collectively as “Parties”
WHEREAS

1. The Ministry is awarding VFS contracts to provide services to visa applicants,
intending to apply for a visa to Bulgaria, at Visa Application Centres in a separate
country or a group of countries for the Diplomatic missions (hereinafter referred
to as “The Missions”) / Consular posts of Bulgaria in the respective cities / region
of operation of the Missions / Consular posts in the countries more specifically
mentioned in Schedule - 1 of this MoU.

2. VFS is a specialist Business Process Qutsourcing company set up to provide
technical and administrative support services to Diplomatic Missions and Foreign
Offices.

3. The Ministry and VFS are executing this agreement whereby VFS will operate
Visa Application Centres and shall also provide services as specified in the
Scope of services defined below.

NOW THEREFORE IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO
THAT:




Scope of services: VFS shall provide the following services (in compliance with the
“List of minimum requirements to be included in the legal instrument in the case of
cooperation with external service providers” as stated in Annex X of the Visa Code
adopted by Regulation (EC) No 810/2009 of the European Parliament and of the
Council of 13 July 2009 establishing a Community Code on Visas (Visa Code) for the
Visa Section of the Missions / Consular posts of Bulgaria in different countries.

A. Act under the instructions of the Diplomatic missions of Bulgaria for
facilitating the acceptance of visa applications on behalf of the Bulgarian
Missions / Consular posts which shall be communicated by the Missions to
VES;

B. Operate under the instruction of the Ministry through its Missions / Consular
posts to open Visa Application Centres (hereinafter referred to as VAC's) in
the respective countries / cities or regions of operation of the Missions /

Consular posts;

C. Provide a dedicated website intended to disseminate general information on
visa regulations and procedures which information shall be provided and
approved in writing by the Ministry or its Missions / Consular posts in the

respective cities / countries of operation;

D. Operate a single open website for 'assisting all residents. or third-country
nationals legally present but not residing in the relevant country'in submitting
a visa application at the VAC in all cities / countries of operation of the

Bulgarian Missions / Consular posts;

E. Disseminate free of charge, general information about Bulgaria and Bulgarian
visas via brochures, press announcements, promotional information, any
other relevant material in all VAC's operated by VFS which information shall
be provided and approved by The Ministry or its Missions / Consular posts in

the respective cities / country of operation;

F. Provide a personalized service across counters at all designated Visa Centres;
Operate in each VAC a call centre to provide telephone /e-mail/fax/mail
service and distribute, with the Missions / Consular posts prior authorization,

written information relating to visa rules and regulations;

G. Provide without imposing any additional charge on applicants and the
Missions / Consular posts a dedicated helpline and an e-mail service offering
voice and written response to queries of visa applicants based on information
to be provided by the Missions / Consular posts;




H. Accept applications for all categories of visas (except for visa Type D that

refers to residence permit / long stay visa as may be determined and agreed
between the Parties). VFS shall accept visa application on behalf of the
Missions / Consular posts from nationals of the relevant country where the
applicants legally reside. Applications lodged by third-country nationals
legally present but not residing in that country, should be accepted only if the
applicant has provided justification for lodging the application at the
concerned Missions / Consular posts in particular.

Receive visa applications across the counter and enter the applicants data
into the VFS database for passport tracking and accounting purposes;

Collect and pre-scrutinizé the visa applications to ensure that they are
complete, duly signed and contain all supporting documentation as specified
in the checklists provided by the Missions / Consular posts. Where an
application is incomplete, VFS will offer guidance in providing the missing
requirements. In any case, VFS will have no discretion to refuse an application
if the applicant insists on submitting an incomplete application. In such cases,
the VAC staff will make an appropriate note on the file. The Missions /
Consular posts reserve the right to amend the checklists at any time during
the duration of this agreement and provide advance intimation to VFS in
writing to avoid any ambiguity.

[t is made expressly clear that the Ministry/Missions/Consular posts shall
ultimately have the sole discretion to accept an application, process it or
reject the same. VFS shall not be liable or answerable to the applicants in this
regard, on the final decision by the Ministry/Missions/Consular posts. The
final decision on visas whether granted visa, refusal, annulment and

revocation of a visa will be brought to the applicants’ knowledge through the -

‘information system of the VAC where the application form has been

submitted.

Enter all applications data in a web-based Bulgarian visa application system as
provided by the Ministry through its Missions / Consular posts in the form of
Visa Application XML file format. The sample of the Visa Application XML file
format has been attached herewith as Schedule - 1 and is an integral part of
the agreement. All visa applications in XML file format will be stored on a CD
or USB and delivered to the relevant Bulgarian Mission / Consular post where

it will be processed;

. Lodge the visa applications with supporting documentation as well as the CD

or the USB with the visa applications XML file format to the Missions /




Consular posts according to the order of presentation and within the time-

frames established by the missions.

VAC's of VFS will perform the data-entry, as applicable, required by the
Missions / Consular posts for the processing of applications. The mode of
data transfer will be as agreed between the Missions / Consular posts and
VFS in paragraph L. and M. respectively. The personnel of the Missions /
Consular posts will be allowed to access at any time the computer network of
its Visa Application Centres in order to gather information on applications
submitted o being processed. VFS will provide the Missions / Consular posts

offictals accass to the VFS developed application softwarce;

Process other types of forms other than Visa applications such as ‘Standard
form for notifying ard motivating refusal, annulment or revocation of a visa’

notfied to VES by the Missions / Consular posts;

Ersure the use of rolevant monitoring methods (e.g. mystery applicants;

wenbeam rtruder cotection system);

Collect the fmzerprinis oF the visa applicants from a future date which shall
be accordingly neuiicd by the Missions / Consular posts to VES. VES must be
equipped with the necessary technical devices (hardware) for capturing
fingerprints and with the necessary computer applications which must adapt
to the Missions / Consular posts’ computer application. VFS will be previously
notified by the Missions / Consular posts for it to carry out the necessary
adaptations. This will be effective only if / when applicable to the Bulgarian
visa application process. The VFS service charges in cach country or region of
operation of the Missions / Consular posts shall accordingly undergo an
incremental change, once the fingerprint capture processes are due for
implementation.  Such incremental  charges  shall  be agreed and

communicated between VFS and the Missions / Consular posts;

Collect and remit visa fees to the Missions / Consular posts as per the
prescribed process into the designated bank accounts; the VAC's will comply
with all audit and accounting requirements of the Missions / Consular posts in

this regard,

Courier all passports / visa applications / documents, in a secured manner,
from Visa Application Centres to the Missions / Consular posts for necessary
processing and return the passports / documents back to the Visa Application
Centres for pass back at the VAC counters;



T. Organize a secure service for the to and fro transportation of passports,
applications and above-mentioned documents from the VACs to the Missions
/ Consular posts and back;

U. Ensure the possibility of remote access to its appointment system for
inspection purposes;

V. Operate a protected application software and provide access of the said
application software to the Missions / Consular posts allowing officials of the
Missions / Consular posts to track remotely any application at any moment;

W. Operate an appointment scheduling system for applicants wanting to present
their applications directly to the relevant Mission / Consular post without any

charge to the Mission / Consular post;

X. Accept, without prior notice at any VFS VAC serving any Bulgarian Mission /
Consular post, inspections conducted by the Ministry or its Missions /

Consular posts in the respective cities / country of operation;

Y. Language of all services provided by VFS shall be in English & the national
language of the relevant country of operation of the Bulgarian Missions /

Consular posts.

2. The Bulgarian Missions / Consular posts shall:

A. Retain full and exclusive competence for interviewing applicants, approval
and for issuing visas and / or for rejection of visa applications.

B. The Bulgarian Missions / Consular posts will be responsible for the
passports and files only after the delivery to the missions. The time period
concerning the procedure for issuing visas will start from the moment the passports
and files are received by the visa officers.

3. Applications on a voluntary basis:
Visa applications are presented to the VAC's on a voluntary basis. Applicants, as well
as the tourist agencies/operators/Travel agents for submitting group applications,

will always have the possibility to address the Missions / Consular posts directly.

4. Visa Applications processed directly by the Bulgarian Missions / Consular posts :




A, The Bulgarian Missions / Consular posts reserve the right to process on an
exclusive basis the visa applications of some categories of passports (diplomatic,
service, official passports, special cases, etc).

B. If it is suggested by the Missions / Consular posts, VFS shall process the
visa applications of such categories of passports free of service charge and shall
collect only the courier expenses for the delivery of the passports to the VACs and for

return to their respective holders.

5. Appointments schedules:

A. VFS shall deliver exclusively and without additional charge to the Missions /
Consular posts an appointment scheduling system developed by VFS that can be
programmed to create a slot capacity on the parameters of date, time and visa

type;

B. As and when the Missions / Consular posts give instructions, VFS will schedule
appointments for interviews at the Visa Section of the relevant Mission /

Consular post;

C. The Missions / Consular posts reserve the right to interview any applicant and
will request VFS to make the necessary appointment arrangements.

6. Visa Application Centres (VAC's):

A. The VAC's are service facilitation units, set up by VFS, either in an existing
premises or a different location depending on the availability and the
requirement of space, established solely to serve the relevant Missions /
Consular posts of Bulgaria in the respective country or region of operation or
jointly to serve the Consular posts of more Schengen and / or EU member states.
In case of co-location, VFS will take the necessary steps to seek approval by other

co-locating member states;

B. All VFS VACs providing services in a particular country / region shall fall under the
jurisdiction of (as designated by the Ministry) - a Mission / Consular post in each
city or region of operation and in compliance with Article 6 of the Visa Code.

C. VFS agrees to equip the Visa Application Centres with an appropriate number of
staff, computer work stations and a reliable internet access;

D. Conduct of staff: In relation to the performance of its activities and‘according to
the provisions of Annex X of the Visa Code, VFS shall:

e Ensure that their staffs are appropriately trained.




e Ensure that its staff in the performance of their duties:

o receive applicants courteously,

O

respect the human dignity and integrity of applicants,

o do not discriminate against persons on grounds of sex, racial or ethnic
origin, religion or belief, disability, age or sexual orientation, and

o respect the rules of confidentiality which shall also apply once
members of staff have left their job or after suspension or termination
of this Agreement; '

¢ Provide identification of the staff working for the VFS at all times. -

e Prove that their staffs do not have criminal records and have the requisite

expertise.

e Adopt appropriate anti-corruption measures (e.g. provisions on staff
reruneration; cooperation in the selection of the staff members employed
on the task: two-man-rule, rotation principle). VFS shall implement practices
to ensure that it does not permit any employee to perform abusive practices
and if any employee is found violating this provision then VFS shall forthwith

terminate the employment of such an employee;

E. The Missions / Consular posts reserve the right to security check all
employees designated to work at the VAC's

7. Operations Manager:

A. VFS VAC’s serving for the Bulgarian Missions / Consular posts will be headed
by a dedicated source hereinafter known as an Operations Manager.

B. The Operations Manager/s of the VFS VAC's will be the one-point of contact
for the relevant Mission / Consular post. He/she will ensure that all
information given by the Missions / Consular posts will be forwarded to the
Visa Application Centre as well as to all Travel Agents authorised to submit
visa applications at the earliest and without delay.

8. Sub Contractor:

A. In certain countries, VFS may provide its services to the Missions / Consular
posts in the respective city / region of operation through a FMC (Facilities
Management Company) which is a locally appointed partner, representing
VFS in the country of business operation. The Ministry shall approve/provide
its written consent on a case to case basis depending on its requirements.




B. The visa applications shall be collected by the Sub Contractor at the relevant
VAC’s for processing. However VFS shall be completely responsible and liable
for discharging the obligations imposed on it under the Agreement.

9. Data protection: VFS shall:

A. Prevent at all times any unauthorised reading, copying, modification or
deletion of data, in particular during their transmission to the Missions /
Consular posts for processing an application; ‘

B. In accordance with the instructions given by the Missions / Consular posts,
transmit the data electronically, in encrypted form, or physically, in a secured
way;

C. Transmit the data as soon as possible:

o in the case of physically transferred data, at least three times a week

o in the case of electronically transferred encrypted data, at the latest at the

end of the day of their collection

D. Delete the data immediately after their transmission and ensure that the only
data that might be retained shall be the name and contact details of the applicant
for the purposes of. the appointment arrangements, as well as the passport

number, until the return of the passport to the applicant;

E. Ensure all the technical and organisational security measures required to protect
personal data against accidental or unlawful destruction or accidental loss,
alteration, unauthorised disclosure or access, in particular where the cooperation
involves the transmission of files and data to the Missions / Consular posts and

all other unlawful forms of processing personal data;

F Report to the Missions / Consular posts without delay any security breaches or
any complaints from applicants on data misuse or unauthorised access, and co-
ordinate with them in order to find a solution and give explanatory responses

promptly to the complaining applicants.

G. Process the data for the purposes of processing the personal data of applicants on

hehalf of the Missions / Consular posts;

H. Apply data protection standards at least equivalent to those set out in Directive
95/46/EC; '

I Provide applicants with the information required pursuant to Article 37 of the VIS

regulation.

J. VFS shall ensure access to proof of data protection compliance, including reporting
obligations, external audits and regular spot checks;




K. Inspection / Access: The Missions / Consular posts reserve the right to conduct
inspections at all times, without prior notice, in particular for inspection purposes, by
their personnel to VFS. VFS will grant Missions / Consular posts the right to access
their data bases and websites which are used for the appointment and information
system at any time.

10. Service Charges:

A. The Ministry and its Missions / Consular posts in the respective city / region of
operation permit the VFS to collect a service charge per application which shall be
inclusive of VAT and any other Service Tax as may be applicable. The service charge
shall be determined in each individual agreement. The service charge shall be
collected at the time of accepting the visa application. VFS shall not levy any charges
to visa applicants other than the ones agreed upon;

B. The inclusion of additional services for the future, such as document management
systems and biometric data capture provisions shall require an incremental revision
of the service charge, which shall be negotiated accordingly;

C. Any revision of the service charge mentioned above is subject to mutual consent
and or prior written approval by the Ministry or its Missions / Consular posts in the
respective city / region of operation;

D. VFS shall not be entitled to fees from the Diplomatic missions for any services
provided under this Agreement. VFS is entitled to charge the agreed service charge
to the visa applicant.

11. Additional services to applicants for an extra charge:

With the prior approval of the relevant Missions / Consular posts, the VAC's can provide
additional allied services to visa applicants at an extra charge. Such services include but
are not limited to premium lounge facility, photography, photocopy, SMS / Text
messaging services with status updates; courier pick-up and pass-back services, travel
insurance, foreign exchange services and any other associated services related to a visa
application process. '

12. Complimentary services to the visa applicants:

VFS will provide visa applicants with application forms which will be printed at its own
expenses. VFS would be privileged to handle the distribution to applicants of public
service messages from the Government of Bulgaria’s Tourism related Offices. These
services will be provided at no charge to the Missions / Consular posts or the visa

applicants.




13 Visa Fees: The VFS VACs shall collect on behalf of the Missions / Consular posts, the
visa fees from the applicants in the local currency of the country, or in the particular
currency as explicitly specified - at the time of lodging their visa applications against a
receipt issued by VFS. The collected fees shall then be transferred to the Bank account of
the relevant Missions/Consular post in currency Euro, under the instructions of the
Missions/Consular post. A copy of the receipt should be submitted to the
Missions/Consular post together with the application forms and the supporting
documents. The Missions/Consular post shall notify VFS for the cases of non-charged
visas through the Checklists of the requirements for each fype of visa to which this

Agreement is applicable.

14. Indemnification:

The Missions / Consular posts and VFS (each, the “Indemnifying Party”) shall indemnify
and hold harmless the other party (the “Indemnified Party”) from and against any and all
claims, suits, actions, liabilities, losses, damages and expenses, including attorney fees,
threatened or brought against or incurred by the Indemnified Party as a result of a
breach by the Indemnifying Party of its obligations hereunder.

15.>Disclosure:

That the disclosure of this Agreement shall only be made with the prior consent of the
Mission. ’

16. Processing:

VFS shall ensure to provide suitable notice and/ or disclaimer on the website as well as in
the automated e-mail sent to concerned applicant on booking appointment as provided
herein, stating that the applicant is aware and acknowledges that his or her personal
information provided to and / or collected, stored, registered, handled and processed by
VES, including registration in a IT-system is to be used for processing for his or visa
application and interview by the Mission and that the applicant consents such collection,
storage, registration, handling and processing of his or her personal information by VFS
for the said purpose.

17. Notice:

All notices gviven or made pursuant to the Agreement shall be in writing, in English
language and shall be deemed to have been received when delivered personally or sent




by facsimile to VFS at the address set forth below or at such other address as VFS may
specifically notify to the Mission.

The Mission can be reached at:

The Ministry of Foreign Affairs: 2, Alexander Zhendov.Str., Sofia 1040, Bulgaria
Contact person: Ms. Veneta Zayakova

Designation: State Expert, Consular Relations Directorate

Email ID: vzayakova@mfa.bg
Telephone Nos: + 359 2 948 2943 - - // - - +359 894 275 729

Where as:
The preferred address of VFS is: 09" floor, Urmi Estate, 95 - G. K. Marg, Lower Parel

(West); Mumbai - 400 013

Contact person: Mr. Tanveer Noorani

Designation: General Manager — Business Development

Email ID: tanveern@vfsglobal.com

Telephone Nos:+ 91 - 22 -67289404 --//--0091 - 99200 50736

18. Liability:

A. The relevant Mission / Consular post will decline any responsibility in any conflict
between VFS VAC's and a visa applicant.

B. By this agreement VFS cannot claim any reimbursement from the Ministry or the
Missions / Consular posts for the setup of any of its offices, and or for any
services provided under this contract.

C. VFS shall not be liable for any incidental, indirect, .special or consequential
damages in connection with or arising from this Agreement hereunder. VFS’s
entire liability for damages from any cause whatsoever, regardless of whether in
tort or under the agreement, will not exceed the payments received by VES
under the individual agreement for the relevant country of operation.

19. Tenure and termination of Agreement:

A. This agreement shall be valid for an initial term of three years, which may be

renewed for such further terms as mutually agreed;

B. Either party may terminate this agreement by giving a 03 (three) months written

notice to the other without any cause.

C. Notwithstanding what is mentioned above, if there is a breach of provisions of
this agreement by either party, the non-defaulting party shall give the defaulting




party, one month written notice in order to rectify the situation. If the defaulting
party does not remedy the breach within the given period, the non-defaulting

party may terminate this agreement with immediate effect.

D. Both parties agree that local agreements (hereinafter referred to as “individual
agreement”) will be signed betweén VES or the local VFS entity incorporated in
that particular country and The Ministry or the Missions / Consular posts in the
country of operation.

E. Such individua!l agreements shall be valid for an initial term of three years and
mavybe renewed for such further terms as mutually agreed,

F. Individual Agreements may be terminated by either party by giving a 03 (three)
months written notice to the other Party at the address noted at the beginning of
this Agreement or the last known address of each party;

G. If there is a breach of provisions of the individual agreement by either party, the
non-defaulting party shall give the defaulting party one month written notice in
order to rectify the situation. If the defaulting party does not take the necessary
steps to remedy the breach, then the non-defaulting party may terminate the

Individual agreement with immediate effect.

20. Modifications of the Agreement:

) The Ministry / Diplomatic mission can modify _ahy point in this agreement during
: its validity in case it has to be adjusted to a new requirements such as but not
| limited to changes in relevant domestic, European Union or international laws,
; the requirement of additional services or force majeure, the Ministry or its

Missions / Consular posts reserve the right to effect the necessary alterations to
' ' the Agreement. Changes have to be communicated in writing. The individual

agreements shall stand modified to the extent applicable.

21. Confidentiality:

A. Both parties agree to keep confidential all information concerning the other’s
business disclosed to them, which is not in the public domain, including this

agreement (subject to disclosure required by law) and no disclosure shall be

made without the prior written consent of the party which provided the
information. The same provisions apply to the information concerning visa
applications available in the VES database that will be consulted only for the

purposes specified in this agreement.

‘ B. VFS agrees to purge all visa applicants’ data from its databases after 10 days from
| ~ the complete processing of the visa applications or as may be decided in each

country of operation.




26. Force Majeure:

Neither Party shall be deemed to bein default or liable to the other for any delay or non-
performance of obligations under this Agreement in the event and to the extent such
delay or non-performance is due to an event of Force Majeure. Each Party shall, at the
earliest as practicable. Inform to other Party of the occurrence event of Force Majeure,
its expected duration and cessation.

If the event of Force Majeure issues does not cease within a period of three (03) months
from the date of intimation to the other Party, the Agreement may be terminated at the
option of either Party. '

27. Waiver:

i) Except as otherwise provided above, any waiver, amendment or other
modification of this Agreement will not be effective unless in writing and
signed by the party against whom the enforcement is sought.

ii) “No waiver or breach of any provisions of this Agreement shall be held to

be a waiver of any other subsequent breach and the failure of a party at any time

to enforce any provision hereof shall not be deemed as waiver of any right of
such party subsequently to enforce such provision or any other provision hereof.

28. Headings:
The caption and headings used in this Agreement are inserted for convenience only and
will not affect or govern the meaning or interpretation of this Agreement.

29. Expenses: VFS shall bear its own costs in connection with this Agreement as well as

with the Individual Agreements mentioned above.

30. This Memorandum of Understanding shall not effect or evade the Bulgarian or the

European Union public procurement and competition rules.

31. Effective date and signatures:

This MOU shall be effective upon the signature of both Parties authorized officials. It
shall be in force for a period of three years from 28 March 2012 to 28 March 2015.

Both Parties — The Ministry and VFS indicate agreement with this MOU by their

signatures.




32. Done in duplicate in the English language, each copy being equally authentic.

SIGNED AND DELIVERED BY THE PARTIES STATED HEREINABOVE

For For
The Ministry of Foreign Affairs VE Worldwide Holdings Ltd
of the Republic of Bulgaria Mr.Chris Dix,

H.E. Mr. Nickolay Mladenov, Minister of Foreign Affairs Chief Operating Officer
- Europe and the Americas

.................................

: s
Dated: 28 l?larch 2012, Sofia - BULGARIA

Schedule - 1: List of countries where the Ministry of Foreign Affairs - Republic of
Bulgaria’s proposes to offer outsourcing of visa services to VES. This list is not an
exhaustive list and shall be subject to change from time to time.

1. Ukraine; '

2. The Republic of Kazakhstan;

3. The Republic of Moldova;

4. The Republic of Belarus;

5. The Islamic Republic of Iran;

6. State of Kuwait;

7. The Republic of South Africa (also for The Republic‘of Kenya, The United Republic of
Tanzanié, The Republic of Zambia, The Republic of Zimhabwe, The Republic of
Mozambigque, The Republic of Namibia);

8. The Hashemite Kingdom of Jordan {also for The Syrian Arab Republic and The
Republic of iraq);

9. The Republic of India (also for The people’s Republic of Bangladesh and The
Demaocratic Socialist Republic of Sri Lanka); ’

10. The Republic of Indonesia (also for The Kingdom of Thailand and The Republic of

the Phi-lippines).

Schedule - 2; Visa Application XML file format




AGREEMENT

This Agreement is made at Kuwait City, Kuwait on this 14" day of November 2012 by and between:

The Embassy of the Republic of Bulgaria in Kuwait City, Kuwait, authorised to sign on behalf of the
Ministry of Foreign Affairs of the Republic of Bulgaria and on its own behalf, having its current address
at P. 0. Box 12090 - Shamia 71651 Kuwait; Jabriya, Area 11, Str.1, H. 272; Tel.: (00965) 253 144 58/59
Fax: (00965) 253 214 53 E-mail: Embassy.Kuwait@mfa.bg; hereinafter referred to as “The Ministry”/
“The Embassy”, represented by H. E. Mr. Alexandar Olshevski, Ambassador Extraordinary and
Plenipotentiary of the Republic of Bulgaria to Kuwait, empowered to proceed to the signature by Order
No 95-00-428 of the Minister of Foreign Affairs of the Republic of Bulgaria as of 8" of November, 2012,

of the one part
AND

VFS GCC LLC, a company incorporated under the laws of the United Arab Emirates having its registered
office at 01 Floor, Atrium Centre, Office 102, Khalid Bin Walid Street, Bur Dubai, Dubai 114100, UAE,
with trade licence Number 556629 issued by the Department of Economic Development, Government of
Dubai - U.A.E., hereinafter referred to as “VFS” (which expression shall unless it be repugnant to the
context or meaning thereof be deemed to include its affiliates, group companies, SUCCESsOrs and
assigns), represented by Mr. pPremanand Narayanan - Regional Head : Middle East and Egypt.

of the other part

(The Ministry / The Embassy and VFS are individually referred to as “party” and collectively as “parties”)

HAVING REGARD to the Agreement/ Memorandum of understanding between the Ministry of Foreign
Affairs of the Republic of Bulgaria and VF Worldwide Holdings Ltd., Port Louis, Mauritius on the
collaboration of the issuance of visas, which entered into force on 28 March, 2012.

WHEREAS

1. VFS is a specialist Business Process Qutsourcing company set up to provide technical and
administrative support services to Diplomatic Missions and Foreign Offices.

The Ministry / The Embassy is awarding VFS the contract to provide services 10 visa applicants

across Kuwait, intending to apply for a visa to Bulgaria, in the city of Kuwait, explicitly mentioned
in Schedule - 1, at the Visa Application Centre in the above mentioned city.




3. The Visa Application Centre shall be located in the city of Kuwait, as specified in Schedule - 1

and at such other locations as may be agreed between the parties from time to time.

The Embassy of The Republic of Buigaria in Kuwait and VFS are executing this agreement under
the provisions of the Memorandum of understanding (MoU) signed on 28 March, 2012 in Sofia
between The Ministry of Foreign Affairs of the Republic of Bulgaria and VF Worldwide Holdings
Ltd. whereby VFS will operate Visa Applications Centre and shall also provide services as
specified in the Scope of services defined in the said MoU.

HAVE AGREED AS FOLLOWS:

1. Visa Application Centre:

A. The Visa Application Centre (VAC) in Kuwait, as specified in Schedule - 1, is a service facilitation

unit, set up by VFS, either in existing premises or a different location depending on the
availability and the requirement of space, established solely to serve the Embassy of Bulgaria in
Kuwait or jointly to serve the Consular posts of more Schengen and / or EU member states. In
case of co-location, VFS will take the necessary steps to seek approval by other co-locating
member states; '

Working hours: The Visa Application Centré will normally accept applications from Sundays to
Thursdays or as applicable by the local law (except public holidays) during 08.30 hours to 15.30
hours. Working hours may be extended during the peak season or in special circumstances or
can be changed as instructed by the Embassy. Passports accepted during the day will be
submitted to the Embassy the same working day during the peak season and three times in the
week during the lean season, at a fixed time decided by the Embassy. The days of the week for
this process and the months of the year to determine lean and peak season respectively shall be
agreed in consultation with the Embassy of Bulgaria in Kuwait. Processed applications will be
collected on intimation from the Embassy and returned across the counter by the VAC during
the 16:00 hrs. to 17:00 hrs. or at a fixed time determined by the Embassy. However, the Working
hours of the VAC may be regulated as per requirements in consultation with the Embassy. The
VAC will be closed during the Embassy’s public holidays and/or any such holiday as applicable by
the local law.

2. Service Charges: VFS shall not be entitled to fees from the Embassy for any services provided under
this Agreement. The Embassy permits VFS to collect service fee standardized at EUR 25,- {Euro Twenty
Five Only) per application, inclusive of all applicable taxes and VAT from the visa applicant. The service
fee also includes courier charges for sending the bulk application load from the VAC to the Embassy and
return dispatch, back at the VAC (for the applicants) - along with the visa solution, at the time of lodging
their visa application. Any revision of the rate of service charge mentioned herein is subject to prior
written approval by the Embassy. VFS shall not apply any charges to visa applicants other than the ones
agreed upon between the Ministry / the Embassy and VFS. '

)




3. Visa Fees: The VFS VAC shall collect on behalf of the Embassy the visa fees from the apblicants in Euro
currency - an amount of EUR 60,- {Euro Sixty Only), at the time of lodging their visa applications against
a receipt issued by VFS. The collected fees should be transferred to the Bank account of the Embassy (in
Euro currency, at the agreed rate of exchange) under the instructions of the Embassy. It is agreed
between the Parties that the remittance of the visa fees shall be carried out every day during the peak
season or at the end of every business week during the lean season. A copy of the receipt should be
submitted to the Embassy together with the application forms and the supporting documents of the
applicants. The Embassy shall notify VFS for the cases of non-charged visas through the Checklists of the
requirements for each type of visa to which this Agreement is applicable.

4. Territory of operation: The VAC shall provide the services in Kuwait and all collected applications will
be submitted to the Embassy of Bulgaria in Kuwait for further processing and the reliable decision on

them.

5. Tenure and termination of Agreement: This Agreement shall be valid for a period.of 03 years from
the date of signing hereof and is renewable on mutual consent. VFS shall be granted up to 60 days’ time
period, counted from the signing of the contract for preparation activities. VFS might start the
performance of the services under the contract at an earlier date after due notification of the Embassy.

This Agreement can be terminated by. either Party by giving 03 (three) months written notice to the
other Party at the address noted at the beginning of the Agreément.

6. Modifications of the Agreement: The Ministry / the Embassy can modify any point in this agreement
during its validity in case it has to be adjusted to a new requirement (e.g. amended laws, introduction of
biometric fingerprint capture etc). Changes have to be communicated in writing.

7. Extension of scope of services: The Ministry / the Embassy may decide to extend the scope of services
that VFS shall perform under this Agreement. The scope of such additional services shall be covered in a
subsequent Addendum Agreement or this Agreement may be expanded to reflect the amendments.

8. Application of the MoU: All the other provisions of the Memorandum of understanding as of 28
March 2012 ‘shall be fully applicable to this Agreement for the collaboration of the “Parties” in Kuwait
and the Agreement should be considered as an local / “individual agreement” as agreed between the
“Parties” in Article 19 Paragraph D of the said MoU.

9. Confidentiality: Both Parties agree to keep confidential all information concerning the other’s
business disclosed to them, which is not in the public domain, including this Agreement (subject to the
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disclosures required by law) and no disclosures shall be made without the prior written consent of the
party which provided the information.

10. Liability: VFS shall not be liable for any incidental, indirect, special or consequential damages in
connection with or arising from this Agreement hereunder. VFS's entire liability and the Embassy’s
remedy for damages from any cause. whatsoever, regardiess of whether in tort or under the Agreement;
will not exceed the service charge received by VFS under this Agreement. Grant or refusal to grant visa is
the sole prerogative of the Embassy. VES shall only be responsible for the Services undertaken in this

Agreement.

11. Governing Law and lurisdiction: This agreement shall be governed, construed and enforced in
accordance with the Laws of Bulgaria. For any claims, disputes of whatsoever nature between VFS and
the Embassy of the Republic of Bulgaria, the Courts in Bulgaria shall alone have exclusive jurisdiction.

12. Done in duplicate in the English language, each copy being equally authentic.

EXECUTED AND DELIVERED BY THE PARTIES STATED HEREINABOVE ON THE LAST DATE WRITTEN
HEREIN BELOW: '

For For
The Ministry of Foreign Affairs of VFS GCCLLC
H H _./—-".”_"::;s\.\
the Republic of Bulgarlaﬁ&)ﬂb
l:‘ 7N S ABAN

-

H. E. Mr. Alexandar Ols

& 3 s/
ENSL VAT
\{:;\./J AL/

Ambassador Extraordinary and’ﬁ;—éﬁ"fpotentiary Regional Head : Middle East & Egypt.
of the Republic of Bulgaria to Kuwait

Dated : 14" November 2012, Kuwait City, Kuwait

Schedule - 1: (List of cities covered under this contract where VACs have been established)

1. Kuwait

Schedule - 2: Visa Application XML file format

O
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AGREEMENT

This Agreement is made at Sofia, Bulgaria on this 30" day of September 2011 by and between

The Ministry of Foreign Affairs of the Republic of Bulgaria having its current address at 2,
Alexander Zhendov Str., Sofia 1113, Bulgaria, hereinafter referred to as “The Ministry”,
represented by H.E. Mr. Dimiter Tzantchev, Deputy Minister of Foreign Affairs, acting under
authorization of the Minister of Foreign Affairs of the Republic of Bulgaria provided through
Order No. 95-00-239 as of 16 September 2011 and for the Consular post - The Consulate
General of the Republic of Bulgaria in Dubai, located at Jumeira Road, Villa No 18, Dubai,
U.A.E., Account number: 102—22497_897-01 in Euro, Emirates NBD,.hereinafter referred to as
“The Consulate”, of the One part '

AND

VFS GCC LLC, a company incorporated under the laws of the United Arab Emirates having its
registered office at 102, Atrium Centre, Khalid bin Al Waleed Street, P.O, Box 114100, Dubai —
UAE, with trade licence Number 556629 issued by the Department of Economic Development,
Government of Dubai - UAE; Bank Current Account No. 22580123 - Royal Bank of Scotland,
hereinafter referred to as “VFS") of the Other Part.

{The Ministry / Consulate and VFS are individually referred to as “Party” and collectively as
“Parties”)
WHEREAS

1. The Ministry/Consulate is awarding VFS the contract to provide services to visa

applicants across the Gulf Co-operation Council (GCC) states explicitly mentioned in

Schedule - 1 intending to apply for a visa to Bulgaria, at the Visa Application Centres in
the GCC states.

2. VFSis a specialist Business Process Outsourcing company set up to provide technical and
administrative support services to Diplomatic Missions and Foreign Offices.

3. The Consulate and VFS are executing this agreement whereby VFS will operate Visa
Applications Centres and shall also provide services as specified in the Scope of
services defined below. '

4. The Visa Application Centres shall be located in the cities, as specified in Schedule - 1
and at such other locations as may be agreed between the parties from time to time.
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NOW THEREFORE IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

Scope of services: VFS shall provide the following services (in compliance wnth the “List of

minimum requirements to be included in the legal instrument in the case of cooperatlon

with external service providers” as stated in Annex X of the Visa Code adopted in July 13th,
2009) for the Visa Section of the Consulate:

A.

Act under the instructions of the Consulate for accepting/processing the visa
application which shall be communicated by the Consulate to VFS;

Provide information on the visa application process across the counters, in countries
mentioned in Schedule - 1 via press announcements, other relevant material and a
dedicated website intended to disseminate general information on visa regulations
and procedures which information shall be provided and approved in writing by the
Consulate; '

Operate a singlé open website for assistance of all GCC residents (Schedule - 1) in
submitting a visa application at the Visa Application Centres in GCC states (Schedule -
1); operate one contact centre at hub Dubai more fully mentioned in Schedule - 1 to
provide telephone/e-mail/fax/mail service and distribute, with the Consulate's prior
authorization, written information relating to visa rules and regulations;

Disseminate free of charge promotional information about Bulgaria - brochures and -
other relevant material in the Visa Application Centres which shall be provided by
the Ministry or the Consulate;

Provide a personalized service across the GCC countries (Schedule - 1) at all
designated Visa Centres;

Provide without imposing any charge on applicants and the Consulate a dedicated
helpline and an e-mail service offering voice and written response to queries of visa
applicants based on information to be provided by the Consulate.

Accept applications for all categories of visas except for visa Type D that refers to
residence permit/long stay visa. VFS shall accept visa application on behalf of the
Consulate from nationals of the GCC countries as mentioned in Schedule - 1 where
the applicants legally reside. Applications lodged by a third-country national legally
present but not residing in the GCC countries as mentioned in Schedule - 1, should
be accepted only if the applicant has provided justification for lodging the
application at the Consulate.

Receive visa applications across the counter and enter the applicants data into the
VES database for passport tracking and accounting purposes;

7/
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Collect and pre-scrutinize the documentation supporting visa applicafions according
to the checklist provided by the Consulate. Where an application is incomplete, VFS
will offer guidance in providing the missing requirements. In any case, VFS will have
no discretion to refuse an application if the applicant insists on submitting an
incomplete application. In such cases, the Visa Application Centre’s staff will make
an appropriate note on the file;

Enter all applications data in a web-based Bulgarian visa application system as
provided by the Ministry and the Consulate in a form of Visa Application XML file
format. The sample of the Visa Application XML file format has been attached
herewith -as Schedule - 2 and is an integral part of the agreement. All visa
applications in XML file format will be stored on a CD or USB and delivered to the
Consulate;

Lodge the visa applications with supporting documentation as well as the CD or the
USB with the visa applications XML file format to the Consulate according to the
order of presentation and within the time-frames established by the Consulate;

Data-entry: Visa Application Centres will perform the data-entry, as applicable,

‘required by the Consulate for the processing of applications. The mode of data

transfer will be as agreed between the Consulate and VFS in paragraph ..
respectively. The personnel of the Consulate will be allowed to access at any time
the computer network of its Visa Application Centres in order to gather information
on applications submitted or being processed. VFS will provide Consulate official’s
access to the VFS developed ap'plication software.

. Process other types of forms other than Visa applications such as ‘Standard form for

notifying and motivating refusal, annulment or revocation of a visa’ notified to VFS
by the Consulate; '

_ Ensure the use of relevant monitoring methods (e.g. mystery applicants; webcam,

intruder detection system);

. Collect the fingerprints of the visa applicants from a future date which shall be

accordingly notified by the Consulate to VFS. VFS must be equipped with the
necessary technical devices (hardware) for capturing fingerprints and with the
necessary computer applications which must adapt to the Consulate’s computer
application. VFS will be previously notified by the Consulate for it to carry out the
necessary adaptations. This will be effective only if/when applicable to the Bulgarian
visa application process. The VFS service charges shall accordingly undergo an

“incremental change, once the fingerprint- capture processes are due for

implementation. Such incremental charges shall be agreed and communicated
between VFS and the Ministry / Consulate.
(Q}/ 3
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P. Collect and remit visa fees to the Consulate as per the prescribed process; the Visa
Application Centres will comply with all audit and accounting requirements of the
Consulate in this regard;

Q. Courier all passports/ visa applications/documents, in a secured manner, from Visa
Application Centres across GCC states (Schedule - 1) to Dubai operations hub as
mentioned in Schedule - 1 for necessary processing and return thé
passports/documents back to the Visa Application Centres in the GCC states for pass
back by the same courier mode (process referred to as Hub & Spoke model, where
Dubai is the hub location and all GCC states are spoke locations); '

R. Organize a secure service for the to and fro transportation of passports, applications
and above-mentioned documents from the hub location in Dubai to the esteemed
Consulate and back; '

S. Ensure the possibility of remote access to its appointment system for inspection
purposes;

T. Operate a protected application software and provide access of the said application
software to the Consulate allowing officials of the Consulate to track remotely any
application at any moment;

U. Return passports to applicants, upon their arrival at the Visa Application Centres
from the Consulate as per the prescribed procedure referred to clause 1{M) above;

V. Language of all services provided by VFS is Arabic & English.

The Consulate retains full and exclusive competence for interviewing applicants, approval.and
for issuing visas and/or for rejection of visa applications. The Consulate will be responsible for
the passports and files only after the delivery to the Consulate. The time period concerning the
procedure for issuing visas will start from the moment the passports and files are received by
the visa officers. ‘

Applications on a voluntary basis: Visa applications are presented to VFS Visa Application
Centres on a voluntary basis. Applicants will always have the possibility to address the
Consulate directly.

Visa Applications processed directly by the Consulate: The Consulate reserves the right to
process on an exclusive basis the visa applications of some categories of passports (diplomatic,
official passports, special caées, etc). If it is suggested by the Consulate, VFS shall process the
visa applications of such categories of passports free of service charge and shall collect only the
courier expenses for the delivery of the passports to the hub Visa Centre in Dubai and for return
to their respective holders.

- | Ry
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2. Appointments schedules:

A. VFS shall deliver exclusively and without charge to the Consulate an appointment
scheduling system developed by VFS that can be programmed to create a slot capacity
on the parameters of date, time and visa type;

B. As and when the Consulate gives instructions, schedule appointments for interviews at
the visa office of the Consulate;

C. The Consulate reserves the right to interview any applicant and will request VFS to make
the necessary appointment arrangements. ’

3. Visa Application Centres:

A. The Visa Application Centres are service facilitation units, set up by VFS, either in
existing premises or a different location depending on the availability and the
requirement of space, established solely to serve the Consulate or jointly to serve the
Consular posts of more Schengen and / or EU member states. In case of co-location, VFS
will take the necessary steps to seek approval by other co-locating member states;

B. All VFS Visa Application Centres providing services in a particular GCC country shall fall
under the jurisdiction of the Consulate General of the Republic of Bulgaria in Dubai,
UAE;

C. VFS agrees to equip the Visa Application Centres with an appropriate number of staff,
computer work stations and a reliable internet access; '

D. Conduct of staff: In relation to the performance of its activities, VFS shall:
e Ensure that its staff is appropriately trained.
. Ensnure that its staff in the performance of their duties:
o receive applicants courteously,
o respect the human dignity and integrity of applicants,

o do not discriminate against persons on grounds of sex, racial or ethnic origin,
religion or belief, disability, age or sexual orientation, and

o respect the rules of confidentiality which shall also apply once members of
staff have left their job or after suspension or termination of the legal

instrument;

e Provide identification of the staff working for the external service provider at all
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e Prove that their staffs do not have criminal records and have the requisite expertise.

e Adopt appropriate anti-corruption measures (e.g. provisions on staff remuneration;
cooperation in the selection of the staff members employed on the task; two-man-
rule, rotation principle). VFS shall implement practices to ensure that it does not
permit any employee to perform abusive practices and if any employee is found
violating this provision then VFS shall forthwith terminate the employment of such

an employee;

The Consulate reserves the right to security check all employees designated to work at
the Visa Application Centres;

Operations Manager: VFS Visa Application Centres serving for the Consulate will be
headed by a resource hereinafter known as an Operétions Manager. The Operations
Manager/s of the VFS Visa Applicatiori Centres will be the one-point of contact for the
Consulate. He/she will ensure that all information given by the Ministry and the
Consulate will be forwarded to the Visa Application Centre as well as to all Travel Agents
authorised to submit visa applications at the earliest and without delay.

_ sub Contractor: Prior to establishing Visa Application Centres in the GCC countries of

Bahrain and Oman, VES could perform their duties under this Agreement through a local
partner, a courier company or an authorised tourist agency. The visa applications,
collected by the sub contractor should be proceséed at the hub Visa Application Centre '
in Dubai. However VFS shall be completely responsible and liable for discharging the
obligations imposed on it under the Agreement.

. Working hours: Visa Application Centres will normally accept applications Sundays to

Thursdays or as applicable by the local law (except public holidays) during 09.00 hours
to 14.00 hours. Working hours may be extended during the peak season or in special
circumstances or can be changed as instructed by the Consulate. Passporfs accepted
during the day will be submitted to the Consulate the next working day in case of Dubai
hub location and the following working day in case of GCC state spoke locations, at a
fixed time decided by the Consulate. Processed applications will be collected on
intimation from the Consulate and returned across the counter by the Visa Application
Centres during the hours 09.00-10.00 or at a fixed time determined by the Consulate.
However, the working hours of the Visa Application Centres may be regulated as per
requirements in consultation with the Consulate. The Visa Application Centres will be
closed during the Consulate's public holidays and/or any such holiday as applicable by
the local law.
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4. Data protection: VFS sh all

e Prevent at all times any unauthorised reading, copying, modification or deletion of data,
in particular during their transmission to the Consulate for processing an application;

e In accordance with the instructions given by the Consulate, transmit the data
electronically, in encrypted form, or physically, ina secured way;

e Transmit the data as soon as possible:
o in the case of physically transferred data, at least twice a week

o in the case of electronically transferred encrypted data, at the latest at the end of
the day of their collection ‘

e Delete the data immediately after their transmission and ensure that the only data that
might be retained shall be the name and contact details of the applicant for the
purposes of the appointment arrangements, as well as the passport number, until the
return of the passport to the applicant, where applicable;

e Ensure all the technical and organisational security measures required to protect
personal data against accidental or unlawful destruction or accidental loss, alteration,.
unauthorised disclosure or access, in particular where the cooperation involves the
transmission of files and data to the Consulate and all other untawful forms of

processing personal data; -

e Report to the Consulate without delay any security breaches or any complaints from
applicants on data misuse or unauthorised access, and coordinate with the Consulate in
order to find a solution and give explanatory responses promptly to the complaining

applicants.

e Process the data for the purposes of processing the personal data of applicants on
behalf of the Consulate; ’

o Apply data protection standards at least equivalent to those set out in Directive
95/46/EC; ’

e Provide applicants with the information required pursuant to Article 37 of the VIS

regulation.

VES shall ensure access to proof of data protection compliance, including reporting obligations,
external audits and regular spot checks;

Inspection/Access: The Consulate reserves the right to conduct inspections at all times, without
prior notice, in particular for inspection purposes, by their personnel to VES. VFS will grant
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Consulate the right to access their data bases and websites which are used for the appointment

and information system at any time.

5. Service Charges: VFS shall not be entitled to fees from the Consulate for any services
provided under this Agreement. The Consulate permits Visa Application Centres to collect a
service fee of EUR 23,- per application from applicants from UAE and Qatar and EUR 24,- per
application from applicants from the other GCC countries mentioned in Schedule - 1 of the
Agreement, at the time of lodging their visa application. Any revision of the rate of service
charge mentioned herein is subject to prior written approval by the Consulate. Visa Application
Centres shall not apply any charges to visa applicants other than the ones agreed upon between
the Consulate and VFS. (Note: the service charge does not include the courier component
applicable for GCC Spoke Locations to courier the passports / visa applications to Dubai and
back).

6. Additional services to applicants for an extra charge: With the prior approval of the
Consulate, Visa Application Centres can provide additional allied services to visa applicants at an
extra charge. Such services include but are not restricted to premium lounge facility,
photography, photocopy, SMS/Text messaging services with status updates; courier pick-up and
pass-back services, travel insurance, foreign exchange services and any other associated

services related to a visa application process.

7. Complimentary services to the visa applicants: VFS will provide visa applicants with
application forms which will be printed at its own expenses. VFS would be privileged to handle
the distribution to applicants of public service messages from the Government of Bulgaria’s
Tourism/related Offices. These services will be provided at no charge to the Consulate or the
visa applicants.

8. Visa Fees: The VFS Visa Centres shall collect on behalf of the Consulate the visa fees from the
applicants in local currency at the equivalent amount of EUR 60, - at the time of lodging their
visa applications against a receipt issued by VFS. The collected fees should be transferred to the
Bank account of the Consulate (in Euro’s) noted at the beginning of the Agreement under the
instructions of the consulate but not less than once a week. A copy of the receipt should be
cubmitted to the Consulate together with the application forms and the supporting documents.
The consulate shall notify VFS for the cases of non charged visas through the Checklists of the
requirements for each type of visa to which this Agreement is applicable.
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g9, Territory of operation: Visa Application Centres shall provide the services in the GCC
countries mentioned in Schedule - 1 and all collected applications will be submitted to the
Consulate General of the Republic of Bulgaria in Dubai for further processing and the reliable
decision on them. '

10. Liability: The Consulate will decline any responsibility in any conflict between VFS Visa
Application Centres and a visa applicant. -

By this agreement VFS cannot claim any reimbursement from the Ministry or the Consulate for
the setup of any of its offices, and or for any services provided under this contract.

VFS shall not be liable for any incidental, indirect, special or consequential damages in
connection with or arising from this Agreement hereunder. VES's entire liability for damages
from any cause whatsoever, regardless of whether in tort or under the agreement, will not
exceed the payments received by VES under this Agreement.

11. Tenure and termination of Agreement: This Agreement shall be valid for a period of 3 years
from the date of signing here of and is renewable on mutual consent. VFS shall be granted up to
two months period counted from the signing of the contract for preparation activities. VFS
might start the performance of the services under the contract at an earlier date after due
notification of the Consulate.

This Agreement can be terminated by either Party by giving 3 (three) months written notice to
the other Party at the address noted at the beginning of this Agreement.

12. Modifications of the Agreement: The Consulate can modify any point in this agreement
during its validity in case it has to be adjusted to a new regquirement (e.g. amended laws,
introduction of biometric fingerprint capture etc). Changes have to be communicated in writing.

13. Extension of scope of services: The Consulate may decide to extend the scope of services
that VES shall perform under this Agreement. The scope of such additional services shall be
covered in a subsequent Addendum Agreement or this Agreement may be expanded to reflect
the amendments.

14. Confidentiality: Both parties agree to keep confidential all information concerning the
othet’s business disclosed to them, which is not in the public domain, including this agreement
(subject to disclosure required by law) and no disclosure shall be made without the prior
written consent of the party which provided the information. The same provisions apply to the
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information concerning visa applications available in the VFS database that will be consulted
only for the purposes specified in this agreement.

15. Governing law and jurisdiction: This agreement shall be governed, construed and enforced
in accordance with Bulgarian law. For any claims, disputes of whatsoever in nature between VES
and the Consulate, Bulgarian courts shall alone have jurisdiction. Place of jurisdiction is Sofia.

16. Expenses: VFS shall bear its own costs in connection with this Agreement.

17. Done in duplicate in the English language, each copy being equally authentic.

SIGNED AND DELIVERED BY THE PARTIES STATED HEREINABOVE

For ’ For
The Ministry of the Republic of Bulgaria and VFS GCC LLC
The Consulate General of the Republié of Bulgaria, Dubai, UAE Mr. Rakesh SAHNI

H.E. Mr. Dimiter Tzan/tchev, Deputy plﬁ'nister of Foreign Affairs Reg. Head, Middle Eas
. / '

------------------------

Dated: 30" September 2011, Sofia - BULGARIA

Schedule - 1 : {List of GCC countries covered under this contract)

1. The Kingdom of Saudi Arabia  (in the cities of Jeddah & Riyadh)

2. The Kingdom of Bahrain (in Bahrain City)

3. The State of Qatar (in Doha)

4. The Sultanate of Oman (in Muscat)

5. The United Arab Emirates (in the cities of Dubai & Abu Dhabi)

Schedule - 2 : Visa Application XML file format




AGREEMENT

This Agreement is made at Sofia, Bulgaria on this 28" day of March 2012 by and between

The Ministry of Foreign Affairs of the Republic of Bulgaria having its current address at 2,
Alexander Zhendov Str., Sofia 1040, Bulgaria, hereinafter referred to as “The Ministry”,
represented by H.E. Nickolay Mladenov, Minister of Foreign Affairs and for the Consular posts of
the Republic of Bulgaria, in Ukraine -

1. Embassy of the Republic of Bulgar'ia in Kiev, located at:

Address: P.O. Box 01023, 1 Gospitalnaya Str. Tel.: (+ 380 44) 246 72 37, 246 76 72; Fax: (+ 380
44) 235 51 19; Consular office - (+ 380 44) 234 99 29, E-mail: Embassy.Kiev@mfa.bg

2. Consulate General of the Republic of Bulgaria in Odessa, located at:

Address: 65062, Ukraine, Odessa, 9, Posmitnogdstreet, Tel.: +38 048 746 65 54; + 38 048 746
65 58, Fax: + 38 048 746 65 48, Consular department: +38 048 746 63 39, E-mail:
Consulate.Odessa@mfa.bg ' ~

Herein after referred to as “The Diplomatic missions of Bulgaria in Ukraine”, of the one part
AND

VF Worldwide Holdings Ltd., a Company incorporated under the applicable laws of Mauritius
having its registered office at Kross Border Trust Services Limited, Manor House, 1% floor, Cnr St.
George / Chazal Streets, Port Louis, Mauritius, as an affiliate of VFS Global Pvt. Ltd. Mumbai,
India, hereinafter referred to as “VFS”, (which expression shall unless it be repugnant to the
context or meaning thereof be deemed to include its affiliates, group companies, successors
and assigns), represented by Mr. Srinarayan Sankaran, Head - Russia & CIS, Address :
Marksistskaya Street, Bldg 3, Block 7, Office 3, Moscow - 109147, Russia of the other part.

(The Ministry / the Diplomatic missions of Bulgaria in Ukraine and VFS are individually referred

to as “Party” and collectively as “Parties”)

WHEREAS

1. - The Ministry is awarding VFS the contract to provide services to visa applicants across
Ukraine, in cities explicitly mentioned in Schedule - 1 intending to apply for a visa to
Bulgaria, at the Visa Application Centres in the above mentioned cities.

2. VFS is a specialist Business Process Outsourcing company set up to provide technical and
administrative support services to Diplomatic Missions and Foreign Offices.




3. The Visa Application Centres shall be located in the cities, as specified in Schedule - 1
and at such other locations as may be agreed between the parties from time to time.

4. The Diplomatic missions of Bulgaria in Ukraine and VFS are executing this agreement
under the provisions of the Memorandum of understanding (MoU) signed on 28
March 2012 in Sofia between The Ministry of Foreign Affairs of the Republic of
Bulgaria and VF Worldwide Holdings Ltd. whereby VFS will operate Visa Applications
Centres and shall also provide services as specified in the Scope of services defined in
the said MoU.

REFFERING TO THE ABOVE MENTIONED MoU NOW THEREFORE IT IS HEREBY AGREED BY
AND BETWEEN THE PARTIES HERETO AS FOLLOWS: A

1. Visa Application Centres:

A. The Visa Application Centres (VACs) in the cities, as specified in Schedule - 1, are service
facilitation units, set up by VFS, either in existing premises or a different location
depending on the availability and the requirement of space, established solely to-serve
the relevant dipiomatic mission of Bulgaria in Ukraine or jointly to serve the Consular
posts of more Schengen and / or EU member states. In case of co-location, VFS will take
the necessary steps to seek approval by other co-locating member states;

B. Working hours: Visa Application Centres will normally accept applications Mondays to
Fridays or as applicable by the local law (except public holidays) during 08.30 hours to
15.30 hours. Working hours may be extended during the peak season or in special
circumstances or can be changed as instructed by the Diplomatic missions. Passports
accepted during the day will be submitted to the relevant Bulgarian missions at Kiev and
Odessa - the next working day, at a fixed time decided by the relevant Diplomatic
mission. Processed applications will be collected on intimation from the Diplomatic
missions and returned across the counter by the VACs during the hours 15.30 - 17.00 or
at a fixed time determined by the Diplomatic mission. However, the working hours of
the VACs may be regulated as per requirements in consultation with the Diplomatic
missions. The VACs will be closed during the Diplomatic missions’ public holidays and/or
any such holiday as applicable by the local law.

2. Service Charges: VFS shall not be entitled to fees from the Diplomatic missions for any
services provided under this Agreement. The Diplomatic missions permit VACs to collect service
fee standardized at EUR 22,00 per application, inclusive of all applicable taxes & VAT. The
service fee also includes courier charges for sending the bulk application load from the VACs to
the Diplomatic missions and return dispatch, back at the VACs (for the applicants) - along with




the visa solution, at the time of lodging their visa application. Any revision of the rate of service
charge mentioned herein is subject to prior written approval by the Diplomatic missions. VACs
shall not apply any charges to visa applicants other than the ones agreed upon between the

Ministry/ Diplomatic missions and VFS.

3. Visa Fees: The VFS Visa Centres shall collect on behalf of the Diplomatic missions the visa fees
from the applicants in Euro currency - an amount of EUR 35, - {for Ukrainian Nationals) at the
time of lodging their visa applications against a receipt issued by VFS. The collected fees should
be transferred to the Bank account of the relevant Diplomatic mission (in Euro’s) under the
instructions of the Diplomatic mission but not less than once a week. A copy of the receipt
should be submitted to the Diplomatic mission together with the application forms and the
supporting documents. The Diplomatic mission shall notify VFS for the cases of non charged
visas through the Checklists of the requirements for each type of visa to which this Agreement
is applicabte.

4. Territory of operation: All VACs shall provide the services in the identified cities of Ukraine
and all collected applications will be submitted to the relevant Diplomatic mission of Bulgaria in
Ukraine for further processing and the reliable decision on them.

5. Tenure and termination of Agreement: This Agreement shall be valid for a period of 03 years
from the date of signing hereof and is renewable on mutual consent. VFS shall be granted up to
60 days time period for all 'the VACs across: Ukraine, counted from the signing of the contract
for preparation activities. VFS might start the performance of the services under the contract at

an earlier date after due notification of the relevant Diplomatic mission.

This Agreement can be terminated by either Party by giving 03 (three) months written notice to
the other Party at the address noted at the beginning of this Agreement.

6. Modifications of the Agreement: The Ministry/Diplomatic mission can modify any point in
this agreement during its validity in case it has to be adjusted to a new requirement (e.g.
amended laws, introduction of biometric fingerprint capture etc). Changes have to be

communicated in writing.

7. Extension of scope of services: The Ministry/Diplomatic missions may decide to extend the
scope of services that VFS shall perform under this Agreement. The scope of such additional




services shall be covered in a subsequent Addendum Agreement or this Agreement may be
expanded to reflect the amendments.

8. Application of the MoU: All the other provisions of the Memorandum of understanding as of
28 March 2012 shall be fully applicable to this Agreement for the collaboration of the “Parties”
in Ukraine and the Agreement should be considered as an local/“individual agreement” as
agreed between the “Parties” in Article 19 Paragraph D of the said MoU.

9. Done in duplicate in the English language, each copy being equally authentic.

S‘IGNED AND DELIVERED BY THE PARTIES STATED HEREINABOVE

For For
The Ministry of Foreign Affairs of VF Worldwide Holdings Ltd
the Republic of Bulgaria v Mr. Srinarayan Sankaran,
H.E. Mr. Nickolay Mladenov, Minister of Foreign Affairs Head - Russia & CIS
L/ ;;
o (‘\)(,qz ; M i‘} ¢

------------------------------ \;:--nn-.‘o-.oa.-‘.-.;-.-tn..cz.l-'---ll
Dated: 28 March 2012, Sofia - BULE-H—\RIA

Schedule - 1: {List tj)f cities covered under this contract where VACs have been established)

1. Kiev

2. Odessa
3. Uviv

4, Kharkiv
5. Donetsk

6. Lutsk

7. lvano-Frankivsk

8. Sevastopol

Schedule - 2: Visa Application XML file format




AGREEMENT

This Agreement is made at Sofia, Bulgaria on this 12" day of January 2012 by and between

The Ministry of Foreign Affairs of the Republic of Bulgaria having its current address at 2,
Alexander Zhendov Str., Sofia 1040, Bulgaria, hereinafter referred to as “The Ministry”,
represented by H.E. Mr. Dimiter Tzantchev, Deputy Minister of Foreign Affairs, acting under
authorization of the Minister of Foreign Affairs of the Republic of Bulgaria provided through
Order N0.95-00-11 as of 12.01.2012 and for the Consular posts of the Republic of Bulgaria, in
the Republic of Turkey -

1. Embassy of the Republic of Bulgaria in Ankara, located at:

124 Ataturk Blv, 06680 Kavaklidere, Ankara

Tel: +90 312467 2071,+90312427 5142

Fax: + 90312467 2574

e-mail: Embassy.Ankara@mfa.bg , Garanti Bank, Branch 082 — Kizilay Ankara, account N
9091985, IBAN TR83 0006 2000 0820 0009 0919 85, Swift TGBATRISXXX

2. Consulate General of the Republic of Bulgaria in Istanbul, located at:

Ahmet Adnan Saygun caddesi Ne34, Ulus/Levent — 2, istanbul
Tel.: 0090-212 / 281 01 14/ 15/ 16
Fax: 0090-212-264-1011/ 270 0089
E-mail: Consulate Istanbul@mfa.bg, ING BANK, IBAN: TR 880009 10 34 54 00 200014

a. Consular Office of the Republic of Bulgaria in Bursa, located at: Adalet Mah., Aydin Sok” Ne
1, Osmangazi-BURSA, 16180, Tel.: 0090 224 245 55 00, 0090 224 245 56 00, Fax: 0090 224 245
55 09 E-mail: Bursabg@abv.bg , ING BANK, IBAN: TR 880009 10 34 54 00 200014

3. Consulate General of the Republic of Bulgaria in Edirne, located at:

Fdirne Talatpasa Asfalt str. No31,

Tel.: =902842140617: +905337396140

Fax: +902842148482

e-mail: Consulate.Edirne@mfa.bg, 1S BANKASIQ Acount No.: 1300 0603726. IBAN TR 27 0006
4000 0021 3000 6037 26.

Herein after referred to as “The Diplomatic missions of Bulgaria in Turkey”, of the one part
AND

VF Worldwide Holdings Ltd., a Company incorporated under the applicable laws of Mauritius
having its registered office at Kross Border Trust Services Limited, Manor House,. 1* floor, Cnr St.

George / Chazal Streets, Port Louis, Mauritius hereinafter referred to as “VFS” (which
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expression shall unless it be repugnant to the context or meaning thereof be deemed to include

its affiliates, group companies, successors and assigns) of the other part.

(The Ministry / The Diplomatic missions of Bulgaria in Turkey and VFS are individually referred
to as “Party” and collectively as “Parties”)

WHEREAS

1. The Ministry is awarding VFS the contract to provide services to visa applicants across
the Republic of Turkey, in cities explicitly mentioned in Schedule - 1 intending to apply

for a visa to Bulgaria, at the Visa Application Centres in the above mentioned cities.

2. VFSis a specialist Business Process Outsourcing company set up to provide technical and

administrative support services to Diplomatic Missions and Foreign Offices.

3. The Diplorhatic missions of Bulgaria in Turkey and VFS are executing this agreement
whereby VFS will operate Visa Applications Centres and shall also provide services as
specified in the Scope of services defined below.

4. The Visa Application Centres shall be located in the cities, as specified in Schedule - 1
and at such other locations as may be agreed between the parties from time to time.

NOW THEREFORE IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

1. Scope of services: VFS shall provide the following services (in compliance with the “List of

minimum requirements to be included in the legal instrument in the case of cooperation

with external service providers” as stated in Annex X of the Visa Code adopted in July 13th,
2009 for the Visa Section of the Diplomatic missions of Bulgaria in Turkey.

A.

Act under the instructions of the Diplomatic missions of Bulgaria in Turkey for
facilitating the acceptance of visa applications on behalf of the Bulgarian Missions
which shall be communicated by the diplomatic missions to VFS;

Provide information on the visa application process across the counters, in Turkey
via press announcements, other relevant material and a dedicated website intended
to disseminate general information on visa regulations and procedures which
information shall be provided and approved in writing by the diplomatic missions;

Operate a single open website for assistance of all Turkish residents in submitting a
visa application at the Visa Application Centres in all cities (Schedule -1); operate in
each Visa application centre (VAC) a call centre to provide telephone/e-mail/fax/mail
service and distribute, with the Bulgaria’s Diplomatic missions prior authorization,
written information relating to visa rules and regulations;

2




. Disseminate free of charge promotional information about Bulgaria - brochures and

other relevant material in the Visa Application Centres which shall be provided by
the Ministry or Diplomatic missions of Bulgaria in Turkey;

Provide a personalized service across the mentioned cities in Turkey at ail designated
Visa Centres;

" Provide without imposing any additional charge on applicants and the Diplomatic

missions of Bulgaria in Turkey a dedicated helpline and an e-mail service offering
voice and written response to queries of visa applicants based on information to be
provided by the Diplomatic missions of Bulgaria in Turkey. '

. Accept applications for all categories of visas except for visa Type D that refers to

residence permit/long stay visa. VFS shall accept visa application on behalf of the
Diplomatic missions of Bulgaria in Turkey from nationals of Turkey in all the cities as
mentioned in Schedule - 1 where the applicants legally reside. Applications [odged by
a third-country national legally present but not residing in Turkey, should be
accepted only if the applicant has provided justification for lodging the application at
the concerned Diplomatic mission in particular. '

Receive visa applications across the counter and enter the applicants data into the
VFS database for passport tracking and accounting purposes;

Collect and pre-scrutinize the documentation supporting visa applications according
to the checklist provided by the Diplomatic missions of Bulgaria in Turkey. Where
an application is incomplete, VFS will offer guidance in providing the missing
requirements. In any case, VFS will have no discretion to refuse an application if the
applicant insists on submitting an incomplete application. in such cases, the Visa
Application Centre’s staff will make an appropriate note on the file;

Enter all applications data in a web-based Bulgarian visa application system as
provided by the Ministry and the Diplomatic missions of Bulgaria in Turkey in the
form of Visa Application XML file format. The sample of the Visa Application XML
file format has been attached herewith as Schedule - 2 and is an integral part of the
agreement. All visa applications in XML file format will be stored on a CD or USB and
delivered to the concerned Diplomatic mission where it will be processed;

Lodge the visa applications with supporting documentation as well as the CD or the
USB with the visa applications XML file format to the Diplomatic missions of
Bulgaria in Turkey according to the order of presentation and within the time-
frames established by the Diplomatic missions of Bulgaria in Turkey;

Data-entry: Visa Application Centres will perform the data-entry, as applicable,
required by the Diplomatic missions of Bulgaria in Turkey for the processing of
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applications. The mode of data transfer will be as agreed between the Diplomatic
missions and VFS in paragraph J. respectively. The personnel of the Diplomatic
missions will be allowed to access at any time the computer network of its Visa
Application Centres in order to gather information on applications submitted or
being processed. VFS will provide Diplomatic mission official’s access to the VFS
developed application software.

. Process other types of forms other than Visa applications such as ‘Standard form for

notifying and motivating refusal, annulment or revocation of a visa’ notified to VFS
by the Diplomatic mission;

. Ensure the use of relevant monitoring methods (e.g. mystery applicants; webcam,

intruder detection system);

. Collect the fingerprints of the visa applicants from a future date which shall be

accordingly notified by the Diplomatic missions to VFS. VFS must be equipped with
the necessary technical devices (hardware) for capturing fingerprints and with the
necessary computer applications which must adapt to the Diplomatic missions’
computer application. VFS will be previously notified by the Diplomatic missions for
it to carry out the necessary adaptations. This will be effective only if/when
applicable to the Bulgarian visa application process. The VFS service charges shall
accordingly undergo an incremental change, once the fingerprint capture processes
are due for implementation. Such incremental charges shall be agreed and
communicated between VFS and the Diplomatic missions of Bulgaria in Turkey.

Collect and remit visa fees to the Diplomatic missions of Bulgaria in Turkey as per
the prescribed process into the designated bank accounts; the Visa Application
Centres will comply with all audit and accounting requirements of the Diplomatic
missions in this regard;

. Courier all passports / visa applications / documents, in a secured manner, from Visa

Application Centres across the cities {Schedule - 1) to the Diplomatic missions for
necessary processing and return the passports / documents back to the Visa
Application Centres in the cities {(Schedule - 1) for pass back at the VAC counters.

Organize a secure service for the to and fro transportation of passports, applications
and above-mentioned documents from the VACs in the cities (Schedule - 1) to the
esteemed Diplomatic missions and back;

Ensure the possibility of remote access to its appointment system for inspection
purposes;




T. Operate a protected application software and provide access of the said application
software to the Diplomatic missions allowing officials of the Diplomatic missions to
track remotely any application at any moment;

U. Return passports to applicants, upon their arrival at the Visa Application Centres
from the Diplomatic missions as per the prescribed procedure referred to clause
1(Q) above;

V. Language of all services provided by VFS is Turkish & English. Some of the services at
the VACs will be provided also in Bulgarian language.

The Diplomatic missions retain full and exclusive competence for interviewing applicants,
approval and for issuing visas and/or far rejection of visa applications. The Diplomatic missions
will be responsible for the passports and files only after the delivery to the missions. The time
period concerning the procedure for issuing visas will start from the moment the passports and '
files are received by the visa officers.

Applications on a voluntary basis: Visa applications are presented to VFS Visa Application
Centres on a voluntary basis. Applicants, as well as the tourist agencies/operators/Travel agents
for submitting group applications, will always have the possibility to address the Diplomatic
missions directly.

Visa Applications processed directly by the Diplomatic missions: The Diplomatic missions

“reserve the right to process on an exclusive basis the visa applications of some categories of

passports (diplomatic, official passports, special cases, etc). If it is suggested by the Diplomatic
missions, VFS shall process the visa applications of such categories of passports free of service
charge and shall collect only the courier expenses for the delivery of the passports to the VACs
and for return to their respective holders.

2. Appointments schedules:

A. VFS shall deliver exclusively and without additional charge to the Diplomatic missions an
appointment scheduling system developed by VFS that can be programmed to create a
slot capacity on the parameters of daté, time and visa type;

B. As and when the Diplomatic missions give instructions, schedule appointments for
interviews at the visa office of the relevant mission;

C. The Diplomatic missions reserve the right to interview any applicant and will request
VFS to make the necessary appointment arrangements.

3. Visa Application Centres:

A. The Visa Application Centres are service facilitation units, set up by VFS,b either in
existing premises or a different location depending on the availability and the
requirement of space, established solely to serve the relevant diplomatic mission of
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Bulgaria in Turkey or jointly to serve the Consular posts of more Schengven and / or EU

member states. In case of co-location, VFS will take the necessary steps to seek approval

by other co-locating member states;

B. VFS agrees to equip the Visa Application Centres with an appropriate number of staff,

computer work stations and a reliable internet access;

Conduct of staff: In relation to the performance of its activities, VFS shall:

Ensure that its staff is appropriately trained.
Ensure that its staff in the performance of their duties:
o receive applicants courteously,
o respect the human dignity and integrity ofapplicants;

o do not discriminate against persons on grounds of sex, racial or ethnic origin,
religion or belief, disability, age or sexual orientation, and

o respect the rules of confidentiality which shall also apply once members of
staff have left their job or after suspension or termination of the legal

instrument;

Provide identification of the staff working for the external service provider at all

times.
Prove that their staffs do not have criminal records and have the requisite expertise.

Adopt appropriate anti-corruption measures (e.g. provisions on staff remuneration;
cooperation in the selection of the staff members employed on the task; two-man-
rule, rotation principle)." VFS shall implement practices to ensure that it does not
permit any employee to perform abusive practices and if any employee is found
violating this provision then VFS shall forthwith terminate the employment of such
an employee;

D. The Diplomatic missions reserve the right to security check all employees designated to

work at the Visa Application Centres;

E. Operations Manager: VFS Visa Application Centres serving for the Diplomatic missions
of Bulgaria in Turkey will be headed by a resource hereinafter known as an Operations
Manager. The Operations Manager/s of the VFS Visa Applicétion Centres will be the one-
point of contact for the relevant Diplomatic mission. He/she will ensure that all
information given by the Ministry and the Diplomatic missions will be forwarded to the
Visa Application Centre as well as to all Travel Agents authorised to submit visa

applications at the earliest and without delay.
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F.

Sub Contractor: Prior to establishing VFS owned Visa Application Centres in cities across
Turkey including those appointed in Schedule 1, VFS could perform their duties under
this Agreement through a local partner, a courier company or an authorised tourist
agency. The visa applications, collected by the sub contractor should be processed at the
relevant Visa Application Centre. However VFS shall be completely responsible and liable
for discharging the obligations imposed on it under the Agreement.

Working hours: Visa Application Centres will normally accept applications Mondays to
Fridays or as applicable by the local law (except public holidays) during 08.30 hours to
17.00 hours. Workihg hours may be extended during the peak season or in special
circumstances or can be changed as instructed by the Diplomatic missions. Passports
accepted during the day will be submitted to the relevant mission the same working day
in case of the VACs in Ankara, Istanbul, Bursa and Edirne and the next working day in
case of the other cities as per Schedule 1 spbke locations, at a fixed time decided by the
relevant Diplomatic mission. Processed applications will be collected on intimation from
the Diplomatic missions and returned across the counter by the Visa Application
Centres during the hours 15.30-17.00 or at a fixed time determined by the Diplomatic
mission. However, the working hours of the Visa Application Centres may be regulated
as per requirements in consultation with the Diplomatic missions. The Visa Application
Centres will be closed during the Diplomatic missions’ public holidays and/or any such
holiday as applicable by the local law. '

4. Data protection: VFS shall

Prevent at all times any unauthorised reading, copying, modification or deletion of data,
in particular during their transmission to the Diplomatic missions for processing an
application; )

In accordance with the instructions given by the Diplomatic missions, transmit the data
electronically, in encrypted form, or physically, in a secured way;

Transmit the data as soon as possible:
o in the case of physically transferred data, at least three times a week

o in the case of electronically transferred encrypted data, at the latest at the end of
the day of their collection

Delete the data immediately after their transmission and ensure that the only data that
might be retained shall be the name and contact details of the applicant for the
purposes, of the appointment arrangements, as well as the passport number, until the
return of the passport to the applicant;

Ensure all the technical.and organisational security measures required to protect
personal data against accidental or unlawful destruction or accidental loss, alteration,

e




unauthorised disclosure or access, in particular where the cooperation involves the
transmission of files and data to the Diplomatic missions and all other unlawful forms

of processing personal data;,

* Report to the Diplomatic missions without delay any security breaches or any
complaints from applicants on data misuse or unauthorised access, and coordinate with
them in order to find a solution and give explanatory responses promptly to the
complaining applicants.

e Process the data for the purposes of processing the personal data of applicants on .
behalf of the Diplomatic missions; ’ :

e Apply data protection standards at least equivalent to those set out in Directive
95/46/EC;

Provide applicants with the information required pursuant to Article 37 of the VIS

regulation.

VFS shall ensure access to proof of data protection compliance, including reporting obligations,
external audits and regular spot checks;

Inspection/Access: The Diplomatic missions reserve the right to conduct inspections at all
times, without pfior notice, in particular for inspection purposes, by their personnel to VFS. VFS
will grant Diplomatic missions the right to access their data bases and websites which are used
for the appointment and information system at any time,

5. Service Charges: VFS shall not be entitled to fees from the Diplomatic missions for any
services provided under this Agreement. The Diplomatic missions permit Visa Application
Centres to collect a service fee of EUR 25,- per application, inclusive of VAT and courier fees for
delivering the passports of the applicants to the Diplomatic missions and return dispatch, back
at the Visa Centres (for the applicants) - along with the visa solution, at the time of lodging their
visa application. Any revision of the rate of service charge mentioned herein is subject to prior
written approval by the Diplomatic mission. Visa Application Centres shall not apply any
charges to visa applicants ather than the ones agreed upon between the Ministry/ Diplomatic
missions and VFS.

6. Additional services to applicants for an extra charge: With the prior approval of the relevant
Diplomatic mission, Visa Application Centres can provide additional allied services to visa
applicants at an extra charge. Such services include but are not restricted to premium lounge
facility, photography, photocopy, SMS/Text messaging services with status updates; courier
pick-up and pass-back services, travel insurance, foreign exchange services and any other

associated services related to a visa application process.

7. Complimentary services to the visa applicants: VFS will provide visa applicants with
application forms which will be printed at its own expenses. VFS would be privileged to handle
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the distribution to applicants of public service messages from the Government of Bulgaria’s
Tourism/related Offices. These services will be provided at no charge to the Diplomatic
missions or the visa applicants.

8. Visa Fees: The VFS Visa Centres shall collect on behalf of the Diplomatic missions the visa
fees from the applicants in Euro currency - an amount of EUR 60, - at the time of lodging their
visa applications against a receipt issued by VFS. The collected fees should be transferred to the
Bank account of the relevant Diplomatic mission (in Euro’s) noted at the beginning of the
Agreement under the instructions of the Diplomatic mission but not less than once a week. A
copy of the receipt should be submitted to the Diplomatic mission together with the
application forms and the supporting documents. The Diplomatic mission shall notify VFS for
the cases of non charged visas through the Checklists of the requirements for each type of visa
to which this Agreement is applicable.

9. Territory of operation: Visa Application Centres shall provide the services in the identified
cities of Turkey and all collected applications will be submitted to the relevant Diplomatic
mission of Bulgaria in Turkey for further processing and the reliable decision on them.

10. Liability: The relevant Diplomatic mission will decline any responsibility in any conflict
between VFS Visa Application Centres and a visa applicant.

By this agreement VFS cannot claim any reimbursement from the Ministry or the Diplomatic
missions for the setup of any of its offices, and or for any services provided under this contract.

VFS shall not be liable for any incidental, indirect, special or consequential damages in
connection with or arising from this Agreement hereunder. VFS's entire liability for damages
from any cause whatsoever, regardless of whether in tort or under the agreement, will not
exceed the payments received by VFS under this Agreement.

11. Tenure and termination of Agreement: This Agreement shall be valid for a period of 03
years from the date of signing here of and is renewable on mutual consent. VFS shall be granted
up to 60 days time period for the VACs in Ankara, Istanbul, Bursa and Edirne and 75 days time
period for the VACS in the other cities as per Schedule 1, counted from the signing of the
contract for preparation activities. VFS might start the performance of the services under the
contract at an earlier date after due notification of the relevant Diplomatic mission.

This Agreement can be terminated by either Party by giving 03 (three) months written notice to
the other Party at the address noted at the beginning of this Agreement.

12. Modifications of the Agreement: The Ministry/Diplomatic mission can modify any point in
this agreement during its validity in case it has to be adjusted to a new requirement (e.g.
amended laws, introduction of biometric fingerprint capture etc). Changes have to be
communicated in writing.

)
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13. Extension of scope of services: The Ministry/Diplomatic missions may decide to extend the
scope of services that VFS shall perform under this. Agreement. The scope of such additional
services shall be covered in a subsequent Addendum Agreement or this Agreement may be
expanded to reflect the amendments.

14. Confidentiality: Both parties agree to keep confidential all information concerning the
other’s business disclosed to them, which is not in the public domain, including this agreement
(subject to disclosure required by law) and no disclosure shall be made without the prior
written consent of the party which provided the information. The same provisions apply to the
information concerning visa applications available in the VFS database that will be consulted
only for the purposes specified in this agreement.

15. Governing law and jurisdiction: This agreement shall be governed, construed and enforced
in accordance with Bulgarian law. For any claims, disputes of whatsoever in nature between VFS
and the Diplomatic missions of Bulgaria in Turkey, Bulgarian courts shall alone have
jurisdiction. Place of jurisdiction is Sofia. '

16. Expenses: VFS shall bear its own costs in connection with this Agreement.

17. Done in duplicate in the English language, each copy being equally authentic.

SIGNED AND DEUVERED BY THE PARTIES STATED HEREINABOVE
For For

The Ministry of the Republic of Bulgaria - VF Worldwide Holdings Ltd

H.E. Mr. Dimitey Tzantcheyv, Dg‘;';uty Minister of Foreign Affairs Mr. Srinarayan Shankaran

W/
[/"f”“

Dated: 12'" January 2012 sofia - BULGARIA

Schedule - 1 : (List of cities covered under this contract where VACs have been established)

1. Ankara

2. Istanbul

3. Bursa

4. Edirne

5. lzmir

6. Gaziantep

7. Adana .

Schedule - 2 : Visa Application XML file format
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AGREEMENT

This Agreement is made at Sofia, Bulgaria on this 28" day of March 2012 by and between

The Ministry of Foreign Affairs of the Republic of Bulgaria having its current address at 2,
Alexander Zhendov Str., Sofia 1040, Bulgaria, hereinafter referred to as “The Ministry”,
represented by H.E. Mr. Nickolay Mladenov, Minister of Foreign Affairs and for the Consular
post of the Republic of Bulgaria, in Kazakhstan -

Embassy of the Republic of Bulgaria in Astana, located at:

Address: 15, Saryarka Str., Business center «isker», Astana, KAZAKHSTAN, Tel: 007 {(7172)
901515 Fax: 007 (7172) 901819, E-mail: Embassy.Astana@mfa.bg

Herein after referred to as “The Diplomatic'mission of Bulgaria in Kazakhstan”, of the one part
AND

VF Worldwide Holdings Ltd., a Company incorporated under the applicable laws of Mauritius
having its registered cffice at Cross Border Trust Services Limited, Manor House, 1™ floor, Cnr
St. George / Cha:zal Strects, Port Louis, Mauritius, as an affiliate of VFS Global Pvt. Ltd. Mumbai,
India, hereinafter referred to as “VFS”, (which expression shall unless it be repugnant to the
- context or meaning thereof be deemed to include its affiliates, group companies, successors
and assigns), represented by Mr. Srinarayan Sankaran, Head - Russia & CIS, Address :
Marksistskaya Street, Bldg. 3, Block 7, Office 3, Moscow - 109147, Russia of the other b‘art‘

(The Ministry / the Diplomatic mission of Bulgaria in Kazakhstan and VES are individually

referred to as “Party” and collectively as "Parties”)

WHEREAS

1. The Ministry is awarding VFS the contract to provide services to visa applicants across
Kazakhstan, in cities explicitly mentioned in Schedule - 1 intending to apply for a visa to
Bulgaria, at the Visa Application Centres in the above mentioned cities.

2. VFSis a specialist Business Process Outsourcing company set up to peride technical and

administrative support services to Diplomatic Missions and Foreign Offices.

e

The Visa Application Centres shall be located in the cities, as specified in Schedule - 1
and at such other locations as may be agreed between the parties from time to time.



4. The Diplomatic missions of Bulgaria in Kazakhstan and VFS are executing this
agreement under the provisions of the Memorandum of understanding (MoU) signed
on 28 March 2012 in Sofia between The Ministry of Foreign Affairs of the Republic of
Bulgaria and VF Worldwide Holdings Ltd. whereby VFS will operate Visa Applicaticns
Centres and shall also provige services as specified in the Scope of services defined i
the said MoU.

REFFERING TO THE ABOVE MENTIONED MoU NOW THEREFORE IT IS HEREBY AGREED B
AND BETWEEN THE PARTIES HERETO AS FOLLOWS:

1. Visa Application Centres:

A. The Visa Application Centres (VACs) in the cities, as specified in Schedule - 1, are service
facilitation units, set up by VFS, either in existing premises or a different location
deperdirs or the availability and the requirement of space, established solely to serve
theooic. ant aplomanc mission of Bulgaria in Kazakhstan or jointly to serve the Consular
posis ¢f more Schengen and /-or EU member states. In case of co-location, VFS will take

the recessary steps to seek approval by other co-locating member states;

B. Working hours: Visa Application Centres will normally accept applications Mondays to
Fridavs or a3 applicable by the local law (except public holidays) during 08.30 hours to
15.30 hours. Working hours may be extended during the peak season or in special
circumstarices or can be changed as instructed by the Diplomatic missions. Passports
accepted during the day will be submitted to the relevant mission the same working day
in case of the VAC in Astana and twice in the week during the lean season and thrice in
the week or on a daily basis if necessary during the peak season in case of the VAC in
Almaty at a hixed tme decided by the Diplomatic mission. The days of the week for this
process and the months of the year to determine lean and peak season respectively
shall be agreed in consultation with the Diplomatic mission of Bulgaria in Astana.
Prociussed 2pplications will be collected on intimation from the Diplomatic mission and
returnesd across the counter by the VACs during the hours 15.30 - 17.00 or at a fixed
tinse actermined by the Diplomatic mission. However, the working hours of the VACs
may be regulated as per requirements in consultation with the Diplomatic mission. The
VACs will be closed during the Diplomatic missions’ public holidays and/or any such

holiday as applicable by the local law.

2. Service Charges: VFS shall not be entitled to fees from the Diplomatic nmission for any
services provided under this Agreement. The Diplomatic mission permit VACs to collect service
fee standardized at EUR 21,50 per application, inclusive of all applicable taxes & VAT Thc



service fee also includes courier charges for sending the bulk application load from the VACs to
the Diplomatic mission and return dispatch, back at the VACs (for the applicants) - along with
the visa solution, at the time of lodging their visa application. Any revision of the rate of service
charge mentioned herein is subject to prior written approval by the Diplomatic mission. VACs
shall not apply any charges to visa applicants other than the ones agreed upon between the
Ministry/ Diplomatic mission and VFS.

3. Visa Fees: The VFS Visa Centres shall collect on behalf of the Diplomatic mission the visa fees
from the applicants in Euro currency - an amount of EUR 60, at the time of lodging their visa
applications against a receipt issued by VFS. The collected fees should be transferred to the
Rank account of the Diplomatic mission (in Euro currency, at the agreed rate of exchange.)
under the instructions of the last. It is agreed between the Parties that the remittance of the
visa fees shall be carried out two times in the month during the lean season (15" & 30" of the
month) and four times in the month (or at the end of every business week] during the peak
season. A copy of the receipt should be submitted to the Diplomatic mission together with the
application forms and the supporting documents of the applicants. The Diplomatic. mission shall
notify VFS for the cases of non-charged visas through the Checklists of the requirements for

each type of visa to which this Agreement is applicable.

4. Territory of operation: All VACs shall provide the services in the identified cities of
Kazakhstan and all collected applications will be submitted to the Diplomatic mission of Bulgaria

in Astana for further processing and the reliable decision on them.

5. Tenure and termination of Agreement: This Agreement shall be valid for a period of 03 years
from the date of signing hereof and is renewable on mutual consent. VFS shall be granted up to
60 days’ time period for both VACs in Kazakhstan, counted from the signing of the contract for
preparation activities. VFS might start the performance of the services under the contract at an

earlier date after due notification of the Diplomatic mission.

This Agreemenit can be terminated by either Party by giving 03 {three) months written notice to

b other Party at the address noted at the beginning of this Agreement.

6. Modifications of the Agreement: The Ministry/Diplomatic mission can modify any point in
~rcoment during its validity in case it has to be adjusted to a new requirement {c.g.
o orded laws, introduction of biometric fingerprint capture etc). Changes have to be

_eamunicated inowriting.




7. Extension of scope of services: The Ministry/Diplomatic misston may decide to ¢xtors T
scope o services that VFES shall perform under this Agreement. The scope of such aaditicr |
wor.ces shall be covered in a subsequent Addendum Agreement or this Agreement may bo

—parded to reflect the amendments.

8. Application of the MoU: All the other provisions of the Memorandum of understanding as of
28 March 2012 shall be fully applicable to this Agreement for the collaboration of the “Parties”
in Kazakhstan and the Agreement should be considered as an local/"individual agreement” as
agreed between the “Parties” in Article 19 Paragraph D of the said MoU.

9. Done in duplicate in the English language, each copy being equally authentic.

SIGNED AND DELIVERED BY THE PARTIES STATED HEREINABOVE

For For

The Ministry of Foreign Affairs of . VF Worldwide Holdingg Ltd
the Republic of Bulgaria Mr. Srinarayan Sankaran,
H.E. Mr. Nickolay Mladenov,v Minister of Foreign Affairs Head - Russia & CIS

R T T T R T T T T et ieeaeare s aers e etebatR g ans e earras

Dated: 28 March 2012, Sofia - BULGARIA

Schedule - 1: {List of cities covered under this contract where VACs have been established)

1. Astana

2. Almaty

Schedule - 2: Visa Application XML file format



AOroBopr

Ceroans, «12» ampenst 2010 r., B r. Mockse, Poccuitckas Penepauns, Mexay:

00O «Bud¢ Cepsucecy, saperncrpuposantoe mo aapecy: 109147, r. Mockaa, ya.
Mapxkencrekas, 4. 3, ctp. 7, oduc 7.2.1., B THLE reHepaIbHOrO aupextopa Huxutnga Eropa
[eHHannennya, NEACTBYIONIETO Ha OCHOBaHHK YcTasa,

C onnoii CTOPOHBI, HA3RIBAEMOE fanee s KpPaTKOCTH Hcnonawurenem u

MnHuCTEpCTBOM HHOCTpaHHBIX fent Pecniy6mukn Bonrapus B nkue Ypesssmaitnoro u
lonoMounoro [locna PecnyGmmkm Bosrapus B Poccniickoi Denepaunn  Inamena
I'posnanosa, ynonmxomouensoro Ilpukasom Ne KOB —~ 95 — 00 — 3/23.03.2010 rox.
MHHHCTPa WHOCTPAHHBIX [€, ¢ APYro¥ CTOPOHBI, Ha3bIBaeMblll fanee s KpaTKOCTH
3akazunkoM :

ObT 3aKTHOUCH HACTOALIMH JIOrOBOP, COrNACHO KOTOPOMY CTOPOHBI JOTOBOPHIHCH O
CIeAYIoLEM:

L IIPEAMET JOT'OBOPA

Cr. 1. 3axasumk 3akaswiBaet, a Mcnonuurens ofssyeTcs cossaTh W yIpaBisTs,
COr/lacHO TEXHHYECKOMY 3aJ1aHHIO, TipefocTasneHnomy IloconscTBoM Pecniy6nuku Bonrapus
B I'. Mockse 0 TEXHHYECKOMY MpENIONEHMIO 3aKa3yuka, KOTOPBIE ABAIOTCA HEPA3PHIBHOIO
HacTbIO [NOrOBOPA, BBIHECEHHBIMHM BH30BLIMH IIEHTPaMH Ha TeppHTOpMH Poccuiickoii
Qenepaunn (Mocksa, Canxr-IlerepGypr, Exarepun6ypr, HosocnGupck, Pocros-na-[lony)
ANs  TMPUHATHA W 00pabOTKH 3agBieHMH [ BBINAYH BH3 DOCCHACKMM rpaxzasaMm M
COBCPLUCHHUA JOTIONHHTENBHBIX YCIYT, YKa3aHHAIX B HACTOSLIEM JOTOBOPE.

Cr. 2. (1) Ilpn wucnonHeHHHm cBoux o6A3aHHOCTEH IO noropopy Hcnonnnrens
B3aHMOJEHCTBYET C COOTBETCTBYIOMMMH 3apyGexHBIMH NPEACTAaBHTENLCTBAMH PecnyGnky
Bonrapus na teppuropun Poccniickoit denepanun, a AMEHHO:

2.1. Tloconsetso Ha Pecny6nukn Bonrapus B Poccun, r. Mocksa — 119590, r. Mockza, yn.
MochuneMoBckad, i, 66.

BaHKOBCKHE PEKBH3HTHI —

WHH 9909056335, KIIIT 773860001, KOJI 0000017964

Cwmetxa B pyGin Ne 40807810000050000070

K/c 30101810700000000187

Bank BTB OAO, rp. Mocksa, ,,[Toropensckuit nep”, a. 7, ¢tp. 2

BUK 044525187,

2.2, T'enepanproe xoucynsetBo Pecy6nuxy Bonrapus B r. Cankt-ITerepGypr ~ 190000, r.
Canxt-Ilerep6ypr, yi. Peineesa, 1. 27.
BankoBCKYE PEKBU3UTEI —

HMHH 9509056945, KIITT 783561001

Cuet B pybnax Ne 40807810007000001234

K/c 30101810200000000733

@umnan banka BTb OAO sr. Cankr-Ilerep6ypre




BUK 044030733

2.3. TenepansHOoe KOHCYNBCTBO Pecny6nnku Bonrapus B r. Exarepunbypre — 620078, r.
Exarepunbypr, yn. Jlynagapcxoro, 1. 74. '
BaHKOBCKHE PEKBHIHUTHI —

Bank: Ypanbckuit Ganka C6epSanka Poccny, rp. Exarepnnbypr
Kuposckoe oTaenenne Ne 7003 C6epGanxa Poccun

TlouToBerit anpec: 620041, 1., ExarepunBypr, yn. [lesuenxko, a. 12

K/¢ 30101810500000000674

Cuer 40807810916160008909

WHH 9909056945

KIIIT 667161001

bHK 046577674,

2.4, TeHepallbHOE KOHCYIBCTBO Pecniy6muxu Bonrapus B r. Hosocubupcke — 630099, r.
Hosocubupck, yi1. Cembu Iammmuex, 1. 30.

BaHKOBCKYE peKBH3HTE —

WHH 9909056945, KITIT 540661001 .

banx ,,[JIOBEKC” Hosocubupexuit drman, Ajtpec — 630099, rp. HoocuGupek, Kpachsrit
OpOCIIEKT, O. 29

P/c 40807810511010011451 B py6asx

K8C 30101810100000000750 B Q3epxunckom PKI]

BUK 045005750.

IL. IPABA 1 OBA3AHHOCTH

Cr. 3. (1) Mcnonantens co3nact BhIHECEHHEIE BHIOBBIE UEHTPH! B COOTBETCTBYIOIHX
T'oponiax, ykasaHHBIX B CT. 2, COMNACHO HACTOALICMY NOroBOpY, TEXHUYECKOMY 3alaHHIO
Hocombetsa Pecny6muku  Bonrapus B r. Mockse u TEXHHYECKOMY TIPEIUIOKEHHIO
Hcrommutens, 06a3aTeNbHO OKa3biBas CleyIOLIHE YCIIYTH:

1. mpefocTaBnsteT 06IYI0 HHPOPMALHIO OTHOCHTENBHO TPeOOBAHUAM M 3agBIICHHAM
Ha BhAa4dy BH3 rpakiaanam Po;

2. MHOPMHpPYET KaHAHIATOB OTHOCHMTENHHO HEOBXOMMMBIX CONPOBOHTENBHBIX
AOKYMCHTOB Ha OCHOBaHWM CIIHCKA, COCTABNEHHOTO GONTapCKMMH IMIIOMATHYCCKHMM M
KOHCYJIbCKHMH TIPEACTABHTENILCTBAMH, '

3. cofupaeT naHHble H 3afBNEHHS (BKIIOYHTEIBHO CHHMAET GuoMeTpuueckue
HACHTHQHKATOPST, B ClIydae B KOTJla 3TO BO3JIOKEHO HNoconueteoM) M nepenaer sassinenus
KOHCYIBCKO# cityxGe. Havanbubiit MOMEHT c60pa GHOMETPHYECKHX NaHHbBIX Oyner ykasau B
NUCEMERHON dopme [ToconneTBOM B 0OTHOCTOPOHHEM HOpSIKe.

4. B3INMAET KOHCYNbCkHE cOOpBI ¢  3agBHTeNeH, COrnacHo Cornamenuro mexny
Esponeiickum cooBuiecteoM u  Poccuitckoi Penepauned 06 YUpoWEHHH BbIAAYH BH3
rpakiaHam Esponeitckoro - Coro3a #  Poccriickoit Qepepauny, u NEPEBOAHT WX Ha
OaHKOBCKMH ~ CYET  COOTBETCTBYIOIUErO  /IHIIOMATHYECKOTO MM KOHCYJIBCKOTO
ITpEACTABHTENbCTBA, yKa3aHHbIC B CTaThe 2 HacTosAwero Jlorosopa. CGoptl, B3uMaeMmble B
BHIHCCCHHBIX BH3O0BBIX LEHTpax B PocToBe-Ha-J[OHY, NEPEBOASTCS Ha GAHKOBCKHMH cueT
[Toconbersa PecnyGnukn Bosnrapus B Mockse, YKa3aHHBIA B CT, 2, m. 2 HAacTOALIEro

Horosopa; ’




5. OpraHn30BbIBAET TIPOLECC MNPOXOXIEHHS COBecenoBaHHi KaHOWOaToB Ha
MOJYHEHHE BH3BI C MPEACTABUTENSIMH [JHIUIOMATHUECKHX IPCACTABMTENBCTB PecnyGmuky
bosarapus na ocHoBaniy TpeGoBanuil nocnenuux; '

6. momyyaer o6paGoTaHHble ZOKYMEHTBI (BKITHOUHTENBHO yBenoMnenne o6 oTkase B
3aBHCHMOCTH OT Cllydad) M3 JMIUIOMATHYECKOR MHCCHH HIM KOHCYNBCKOH CraymGsl #
BO3BPAIIALT HX 3aABHTE/LIM.

(2) Micnonuutens cnenyer npHHELMMY ,,06CTyKHBAHNE B OLHOM oKoruke”.,

Cr. 4. Bolnecennbie BH30BhIE LEHTPHl OCYWIECTBIAKT [pHEM 3asBienuil ¢
TMOHEREMbHHKA MO  NATHMUBL  (KPOME  NPAa3AHHYHBIX  JHEH, COrNAacHO  CIIHCKY,
npenocrasneHHoMy [loconscTBoM PecrryGnnke Bonrapus B r. Mockse) ¢ 09.00 9. 10 16.00 u.
[lpunsaTsie AHEM nacnopra AOMKHBI TIepeNaBaThcs B COOTBETCTBYIOLUEE 3arpaHuyHoOe
NpeacTaBuTe16CTBO PecnyGnnku Bonrapus wa crenyrowwit paGoumit mers B 09.00.
O6paborannsle 3asBneHus crenyer 3abpath w3 COOTBETCTBYIOIErO  3arpaHHYHOE
npencTasurenscTsa Pecnybnuku Bonrapus B 09,00 W BepHYTh B BBIHECEHHBI! BH3OBLIH
ueHtp ¢ 09.30 mo 16.00 (paouce Bpems Moxker GLITH M3MEHEHO MYTEM MONIMCAHUS
AOTIONTHUTENBHOTO COTNAUIEHHS K HacToALeMy Jlorosopy).

Cr. 5. VicmomHmTens npefocTaBisfeT BhNIIEyKA3aHHBIE YCIYrH B IOMELIEHHSX,
COrJIaCOBAHHBIX C 3aKka3ynkoM. McronHuTeNs He MMeeT IipaBa NPETERA0BATL Ha BO3MEUIEHNE
3aKa3uMKOM €ro pacXoXoB HA CONEPKAHME IOMEIIEHHYH BHIHECEHHEIX BH30BBIX LIEHTPOB B
pamkax HacTostero Jlorosopa. :

Ct. 6. (1) TpeGoBanus K OpraHM3anul AEATEALHOCTH B BbIHECEHHBIX BU3O0BBIX
LEHTpax, fpasusia 00C/IyKHBaHUS 3ajABUTE/CH, IPaBUJIa BBENCHHA JaHHBIX, B3aUMONCHCTRHE
C INPCACTABHTEIMH OONrapcKMX 3arpaHHYHBIX MPeACTABHTENLCTB, TpeGYeMbIH ypOBEHB
GesomacHocTH, o6ydenne Kanpos, BBEAEHNE AHTHKOPPYTIHOKHBIX MEp, CO3NAHNe BebeaiTa 1
KOMUI UEHTPA, @ TAKKE H NPaBHJIA MOJAYH 3asABJCHUH HalpAMYI0 B KOHCYNbCKOH cnyxGe,
KpoMe kak B HactosiueMm Jlorosope, nompofro omucadsl B TeXHWYECKOM 3ajaHmuH,
npenocrasnedHom [loconsctBoM PecniyGnuxn Bonrapus B r. MockBe n B TexHHYECKOM
MpEANOKERMH HenonHuTe s, ABNMOMAUXCS HEPA3PIBHON HaCThI0 HACTOAIIEr0 JOTOBOPA.

(2) [lns BbINONHEHHs npeaMeTa HACTOALLErO Jorosopa, Mcnonuurene o6s3an
NPEANPHHSATE TIOAXOMAIING aHTHKOPPYTILMOHHBIE MePbl (NOXONSEE BOIHATPAKICHHE
COTPYLHHUKOB, COTPYAHHHYECTBO NPK Habope COTPYOHHKOB, MNPHHUHMI DOTAUMM U Ap,
OTHOCSIIMECS K JAHHON CTaTbe MephI),

Il OILTATA

Cr. 7. (1) Ilpu nonaye 3aseienHs Ha BBMAWY Bu3bl, Ycnommmrens aefcryet
Cc006pa3Ho OroBOpeHHOMY B CT. 3, 1. 4 vtoro Jorosopa. Mcnomuutens nonyuaer Tounbie
yKasaHus o7 3aka3duuka O pasHBIX BHAaX cGOpOB 3a BH30BOe OGCNYXHBAaHWE W KaTeropwi
alIMKaHTOB, OTMEYas B3UMaeMbli cO0p Ha 3asBleHHH KaXXAO0TO alUIHKAHTA.

(2) Vicnonuurens mMeer npaBo cOHpaTh Ha CBOM CHYET HOTIOMHUTENBHBIN c6op
(cepBucHbli cGop) 3a obpabotky kaxmoro 3agenenus B pasmepe 22 /qBajuath ABa/ €Bpo,
simrodas HIIC 18%, ¢ npumenerueM GHOMETPHYECKHX HACHTHUKATOPOB 3aSBHTENEH, [Tpu
obpabotke 3asBneduit el CHATHA GuoMeTprueckuX uIeHTH(uKaTopos, McnonHuTens
AeNacT CKHIAKY M coOWpaeT HOMONHMTENBHBIE CBODEI B pasMepe 19 /meBstHamiaTs/ eBpo,
smouas HJIC 18%. C6op cBupaercs B poccuitckux py6asx mo KypCY, YCTaHOBNCHHOM
3aKa3qMKOM JULH KOHCYIIBCKHX cbopos. Kaxnoe mocneayiomee H3MeHEHHE peryHpyeTcs
ROTIONHUTEBHLIM COTNIALIEHHEM K HacTosmeMmy Jlorosopy.

(3) McnonHWTens [OMKEH NPHIOKHTD K KOKJIOMY 3a9BNEHHIO KBHUTAHIHIO C
YHHKAJILHBIM HOMEPOM, @ CYMMY COGpPaHHBIX KOHCYNHCKHX COOpOB 11epeBOMMT B py6iLix Ha
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Gankosckuit cuer Ioconsersa PecnyGmuxy Bonrapus 8 r. Mockse wii cooTBeTcTBYIOMmIErO
I'enepanshoro koHcymsersa PecnyGnuxu Bonrapus,

(4) VicronuuTe s NpH KOHCTATHPOBAHHBIX OLIHGKAX B cymme cbopa 3a Bu3y, npu
COT-TACOBAHHH C KOHCYNBCKOH Cily»GOW NpeanpHHWMaeT ACHCTBHA IS WX IPaBHABHOLO
B3ATHA HIIK BO3BPALIEHHUS.

(5) Hcnonnurens 6eper Ha ceba Bce pacxolbl M H3AEPXKKH, CBA3AHHbBlE C
BBIMOJIHEHHEM CBOHX 00f3aHHOCTEH NO HacTOAmEMY norosopy. [loconsctBo Pecny6nuku
bonrapus B r. Mockse, BuireykasanHsle B HacTOSIIEM norosope ['eHepanbHBIE KOHCYABCTBA
Pecniy6ankn Bonrapus na Tepputopun Poccnitckoit ®Qepepanuy, a Takxe MuHHCTEpPCTBO
WHOCTpanHeIX  jaen  PecnyGmuky  Bonrapus, He — BBHITauHBaIOT BO3HarpaxXaeHus
HcnosnaunTeno, a Tawke He WMEIOT 06A3aTENLCTB 110 BOIMEILEHHIO pacxonos.

Cr. 8. (1) Uennt Ha gonomuuTe/bHbBIE YCIIyTH, 4Yb€ MPENOCTABIEHHE HE ABIACTCH
0BA3aTENbLHBIM W KOTOpBIE TPEACTABINIOTCS 3aABHTENAM IS ynobetea (xcepoke, ¢oto,
MENHLIMHCKAA CTPAXOBKa, JAMONHEHHE 3aABIEHH, GaHKOBCKHE YCIYTH, JOCTABKA TacrtopTa
Zp.) onpeneastoTest B cBOG0AHOM nopsnke Mcnonnurenem.

(2) Mcnonumrens Q0K TONYYHTE THCEMEHHOE COTIACHE OT 3axazunka g
COBEPLICHHA KOHKPETHBIX JOTIOJTHHTEILHBIX YCIYT B BEIHECEHHBIX BU30BBIX LIEHTpAX.

IV. 3AINMTA JAHHBIX

Cr. 9. Hcnomaurens o6asyercs B moGoe Bpems NPENOTBPAIIATE HepaspeleHHoe
ITEHHE, KOMTMPOBaHHE, H3IMEHEHHE HITH YHUYTOXEHHE NaHHBIX.

cr. 10. (1) B coorBerctBuu ¢ WHCTpyKumsMu 3axazamka, McrmonHuTens nepenaer
AaHHblE OEKTPOHHBIM TyTEM, KPUNTHPOBAHHBIE, WIH HAa (HIAUECKHX HOCHTENSIX, II0
HEJIEXXHbIM CIOCOOOM. :

(2) Wcnommutens nmepemaeT AaHHBIE B BO3MOXKHO KpaTyailline CpPOKH, a HMEHHO,
KOTa faHHBIE MepenaoTcd QUIMYeCKH —~ HE pexXe, 4YeM pa3 B He#elo, 4 KOraa
KpUNTHPOBAHHBIC NAHHbIE NEPEAAOTCA IIEKTPOHHEIM TTYTEM — HE T103KE, YeM 10 KOHIA TOro
AHs, KOraa oHy cobpaHsl,

Cr. 11. HMcnonaurens obs3yercs He3aMeanmuTeNbHO YHHUTOXKATh JaHHBIE MMOCAE HX
NEpe/latu 1 rapaHTHpOBaTh, YTO eNMHCTBEHHBIE NAHHBIE, KOTOPbIE MOTYT COXPAHATHCA — 3TO
¥MA H HHQOPMAUHs 0 CBA3M C KaHIHIATOM C IENLIO ONpeeeHus cobecenoBanys, a Takxe
HOMED NacnopTa [0 ero BO3BPAIECHHS KaHIUATY. : '

Crt. 12. UcnonumTens 06a3yetca ofecneqnTh TeXHHYECKHE U OpraHU3alMOHHLIE MEpPbI
Ge3onacHoCTH, HEOOXOZMMEIE MU 3AIMMTHEl JMYHBX JAHHBIX OT crnydaffroro  miM
HENpaBOMEPHOTO  YHHUTOXEHHUS MM CIy4aiiHOH TOTEPH, W3MEHEHWS, HepaspelleHHOTO
PACKpPBITHA MMM LOCTYNa, OT JTOOBIX NPYTHX HENPaBOMEPHBIX (OpPM 0GPAGOTKH JTHYHBIX
RanHEX, O NpeAnpuHATHIX Mepax, FICHONHHTEND MEpHOMHYECKH uudopMupyer 3axazunka,
KOTOPBIH MOXET COBEPLIHTL HPOBEPKY UX COOITIONCHHA.

Cr. 13. (1) Hcnomnrens o6a3yetcs ne ofpaGaThBaTh MaHHbIE C APYTHMH LENSIMH,
KpOMe KaK C uenpio o6paboTky 3asBneHHs KaHAMOATOB Ha nonyyeHHe Bu3pl B Pecniy6muky
Bonrapus.

(2) Hcnonmurens wucnons3yeT CTAHIAPTHL 3AWMTHL AAHHBIX, ABJIAIOLIHECS
OKBHBANCHTHRIMH HJTH ¢ Go/ee BHICOKOM CTENEHBIO 3aLUMTEI, YEM YKa3aHHLIE B JrnpexTuse
95/46/EQ Esponeiickoro napnamenta w Cosera oT 24 oxktabps 1995 roma o 3awmre
UINIECKHX JHI NPAMEHHTENEHO K 06paGoTke NEepCOHANBHBIX NaHHBIX H CBOGOXHOM
MEPEABHKEHHH I1€PCOHANLHBIX JAHHBIX,

(3) Hcnonnutens ofecriednBaeT KaHAMOaTaM Ha NOJTy4eHHE BH3EI TpeSyeMyro
nHQopmauuio, cornacto ct. 37 Pernamenta (EO) Ne 767/2008 Esponeiickoro napn
Coserta ot 9 wmong 2008 roga o BH30BOH nHpopMauHorHok cucremsl (BYC)




AHHBIMH  MEXQy rOCyJapCTBAMH-WIEHAMH O BH3aX /NS KPAaTKOCPOUHOIO npebrIBanys
(PernamenT BUC).

V. KOPIIOPATHBHOE IIOBEJAEHAE COTPYJHHKOB UCTIQOJTHUTEJISI

Cr. 14. (1) Mcnonuntrens rapantupyer, 4ro ero COTPYAHUKH MONYYHH MOIXONAIEE
oby4enue, '

(2) HcronwwTens rapaHTHpyeT, uTO NpH HCMONTHEHHH CBOMX obs3annOCTEl, Cro
COTPYAHHKH /MOOE3HO INPHHHMAT KaHAMOATOB Ha MOJIyYEHHE  BU3bl,  YBAXAIOT
HEJIOBEYECKOE JOCTOMHCTBO M MHTEIPHTET KaHAHAATOB, He IACKPHMHHHDPYIOT JIHU 110
[I0710BOM, PACOBOMY HJIH 3THHYECKOMY MPOHCXOKIEHHIO, PEIHIHM HMIH  YOSKIEHHAM,
YBCHBAM, BO3PACTy M/IH CEKCYaNIbHON OpHEHTauwH, coGMIOAAI0T Npasuna JNOBEPHTENLHOCTH,
KOTOpblE CODIIONAIOTCS TAKXKE MOCKE YXOOA COTPYAHMKOB C paboTHl WM npexpaiieHus
Hacroswero Horosopa.

(3) HcnonHutens ofecneynBaeT BO3MOXHOCTD HACHTHUUHPOBaTh paboTaromux y
HETO COTPYAHHUKOB B Jiroboe Bpems.

(4) VicnonuuTens 0643aH MO COOTBECTBYIOMKM 3anpocaM 3axasuiKa [pefocIasiiTh
nocienneMy HHGOPMAUMIO O COTPYAHWKAX VICIONHHUTENS MMM  MECTHBIX TNIapTHEPOB,
ykasanupIx B Ct. 22 Hacrosmero Jorosopa.

(4) Ucoonnntens 06s3yeTes 10Kasath, UTo Y €T0 COTPYAHHKOB HET CYAUMOCTH U OHH
pacnonararoT HeOOXOIMMBIMH 3HAHHAMH H YMEHUAMH, :

VL. KOHTPO.Ib 3A HCIIOJTHEHHAEM H [IPOBEPKA FE30IACHOCTH

Cr. 15, (1) VcnomHuTeNs NOMIEKHT (DHHAHCOBOMY KOHTPONIO €O CTOPOHHI
COOTBETCTBYIOUIETO  IUTIOMATHYECKOTO HJIH  KOHCY/IbCKOTO TIPENCTABHTEILCTBA  HA
OCHOBAHHH NIEPEBOJOB CYMM KOHCYNBCKHX COOPOB Ha ero GaHKOBCKHMH cueT. C 3TOH Hebio
CTOPOHBI ONPENEIIAIOT, YTO JUIA OTYETHOCTH H YPErymHpoBaHAs (MHAHCOBBIX BOTIPOCOB
YCTaHABIHBAIOT OTHETHBIA IEPHOJ — MECHLL.

(2) Hcnonnwurens ofa3yetcs NpenoCTAaBIATH cooTBeTCTBYIOMEM KoHCynmbekum
ciyx6am u IloconseTBy Pecny6nuxn Bosrapus B r. Mockse, 0TYET O KONMUYECTRE NPUHSTHIX
ROKYMEHTOB He pexe 7 namel (1 wepmenu). Ing storo Mcnomumrens €XEIHEBHO
IpenocTaBiistet Ha yKxasaHHbIA 3aBenyiounM , KoHCcynsckolt cmyxGoi” 3IEKTPOHHBIA aapec
CTAaTHCTHYECKYIO HHOPMAIMIO OTHOCHTENBHO: KONHYECTBA MOMAHHBIX HHIMBHIYaIbHBIX
3aABACHAH U 3AAB/ICHHI C LENBIO ,,0pTaHH30BAHHONO TYPH3MA”, BKN. KOJHYECTBA 3asBIICHHUI,
TMOA@HHBIX AKKPENHMTOBAHHBEIMH  TyporepaTopamu. lcCrmonanuTens noarorabiusact u
MPENOCTABAAET MO TPEOOBAHMIO CTATHCTHYECKYIO HMH(OpPMalHMs 1o OTIpENENEHHbIM
3asenyroumm , KC” kputepusim,

Cr. 16. (1) Hcnonuutens noanexur IIPOBEPKE CO CTOPOHBI PYKOBOAUTENEH
COOTBCTCTBYIOIMX KOHCYNbekuX ciyx6 Pecnybankn Bonrapus B Poccuitckoit Oenepauun
MyTEM PEry/IspHLIX BCTPEY (aHANM3UPYIOLIKX TEKYLIEE COCTOAHMUE NPEOCTABCHHS YCIyT
coTpyannyecTBa McnonnuTens ¢ KoHCYmbCKoH Cy)00H), BKJI. M HyTeM HeoObABNEHHBIX
HHCTICKUNMH (MHUMBIE 3aSBHTCIM HIM TeneOHHHIE 3BOHKH, NPOBEpAIOLIHE  YPOBEHh
ofcrmyxuBarus W cobitofenue TpeGoBanuio GoNrapcKoro 3aKOHOJATENhCTBA, KACAIOIEroCk
BH30BRIX IPOLELYD); :

(2) 3asemyrommit ,Koucynsckolt cmyxGoi” u PYKOBOIMTENTE OHCA BLIHECEHHBIX
BH3OBBIX LEHTPOB HA MECTAaX YCTAHABAMBAIOT NDAMOH KOHTAKT, MpHYeM s HYXE
BHE3AIHBIX NMPoBEpok Mcnonuutent B noboe BpeMs o6ecreunsaer AOCTYN K CBOHM othrcam
3asenyrouieMy ,Koncynbckoit caywBoi”  wumu APYTHM  YIIOTHOMOYEHHBIM nHpAM 6Ges
HEOOX0AMMOCTH TIPENBAPHTENBHOTO YBEIOMJICHHS, ;




Cr. 17. (1) Ucnonuutens obecneynBaeT BOIMOXKHOCTD OTAXICHHOIO AOCTYTA K CBOEH
CHCTEME 1719 Ha3HAYEHMA BCTPEY JUTA Uenel COBEPILICHHS MPOBEPOK.

(2) HcnonnuTens ofecneynBaeT MOAXOMANUIHE METOAL HAGNIONEHHE 32 COTPYAHUKAMH
(Hanpumep, npoGHbIe KaHAK AT, BeGKaMephl 1 Ip. NOAXOOSILHE),

(3) Hcnonuutens ofecniednBaeT OCTYN K AOKA3ATENbCTBAM COOMIOACHHA NpaBH
34IIMTE . NaHHBIX, BKIIOYMTENLHO 00A3aHHOCTH HOKJIANbIBATh, BHELIHHE ayaHTOpCKHE
IPOBEPKH U TPOBEPKH Ha MECTax.

(4) WcnommHuTenb HeaaMe/UTHTENLHO JOKNANBIBAET 3akasyuky o HapymeHHsX
besonacHocTu nin 0 xanobax 3asBHTENEH, OTHOCAIMXCS K 3JI0YNIOTPEONEHHIO NaHHBIMH HITH
HEPa3pellCHHOro NOCTyna, KOOPAMHUPYET CBOM ACHCTBHA ¢ 3aKa3uMKOM AJis HaXOWACHUSA
PEUIEHHE 1 CBOCBPEMEHHO JaeT 060CHOBAHHBLA OTBET TOAABIIMM Xat06k! KaH AR IaTaM.

Cr. 18, Mcnomuurens IaeT npaBo COTpyIHHUKAM Tloconbets Pecry6nukyn Boarapus B
r. MOCKBE H COOTBETCTBYIOUMM KOHCY/IBCKHM cnyxbaM Ha MecTax Ha hpsMoH M
AVCTAHUMONWHBIH JOCTYN B IMOMEIIEHHS, B KOTOPBIX 3aKa3umx ocymecTanser obpaboTky
3asBJICHAH Ha BbLIAYY BH3BI, B mofoe BpeMs 63 mpeBapuTebHOro YBEROMACHHAA,

VII. COIYTCTBYIONIME YCJIYTA KAHIUIATAM 3A
AONOJHUTEJIBHYIO ILUIATY

Cr. 19. (1) BuiHecenHnble BU30BEIE HEHTPhl HA MECTAX MMEIOT MPaBO MPEAOCTABIATH
AOTIOTIHHTE/ILHO  COMYTCTBYIOIUME  YC/IYTH  KaHAMAATaM HA [ONYYEHME BH3  3a
AOMONHUTENbRYIO 1:1aTy. Takue ycnyru: kabuwna gotorpadmposanus, dorokonuposanue,
oTnpaBiende  SMS/TeKCTOBBIX COOBIEHHH O FOTOBHOCTH JOKYMEHTOB, pEaIH3alMs
CTPaxOBbIX yCNIYT C NPUBJEYEHHEM TPETHHX JHAL, GanKOBCKME TepMuHan (GaHKOMAr), OH-
JaliH OnJIaTa BA3bI U T.4.

(2) CromMmocts yenyr mo m.] He BKIOYeHa B CTOMMOCTH yeayra no ¢r. 7, n.2
Hacrosmero [orosopa.

Cr. 20. Ucnonunrens 6ymer Hcmons3oBars NpaBO TNpefocTaBNaTh KaHAMAATaM
MATCPHAIEL, CBA3AHHBIE C TypH3MOM, ONYONHKOBaHHbIE AIMHHHCTpaumel PecnyGmiku
Bonrapus. DTH coobwieHns M MaTepuaiibl MOTYT OBITb WCTONb3OBAHBI M TIOKA3aHBl B
BBIHECCHHBIX BU3OBRBIX LIEHTPAX TakuM 00pasoM, YTo6k! KaHIHIATE! HA TONYYEHHE BH3 UMEH
K HUM cBOOOAHBIN HOCTYN. DTH ycayrn GyAyT IpeqocTaBisThCS 3aKalquKy HWIH JaHHOMY
KaHJHIATY Ha MOJIyYeHHE BH3B! GeclIaTHO.

VII. CPOK HA 1OI'OBOPA

Cr. 21. Hacrosumit Jorosop scrynaer B cuity ¢ 19.04.2010 1. u [NEeACTBYET B TeHeHHE
TpEX JIET. 4

IX. MECTHBIE IAPTHEPBI

Cr. 22, (1) Vicnonaurens npemocraBiser YCIYTH 3aKa3quKy B COACHCTBHH ¢
MECTHBIMH napTHepamu B Poccun:

- BT. Mocksa - 000 «Mutepxom»

- BT Cankr-Iletepbypr — 000 «tHABUTATOP».

- BT Exarepunbypr - 000 «HABUTATOP»

- 8T. Hosocubupck ~ 000 «UnTeprom»

- BT. Pocros-na-flony — OO0 «Untepkom»




(2) Mcnonuurens o6s3yetcs PErIaMEHTHPOBATE NPABOOTHOLIEHHS C YKA3aHHBLIMH B 1.
I MECTHBIMY NTapTHEPaMH CIOCOBOM, 06ECIEYHBAIOLIMM €T0 0BA3AHHOCTH B COOTBETCTBHY C
HacTosumM JloroBopom. :

(3) Vicnonnurens o6s3yetcs oGecneyuTs uCHonHeRHe 0653aHHOCTEH 110 HACTOAWEMY
Horosopy cBOWMH MeCTHbIMH THapTHepamM, BCeleno COOTBETCTBYIOUIEE TpeGOBAHHAM
HoroBopa (3aLlWTa NaHHBIX, MOBEACHHE COTPYAHMKOB, KOHTPO/Ib Hal OCYIUECTBIEHHEM
AeATEILHOCTH, NPABHITa KOHQHACHIHANLHOCTH 1 Ap. ).

(4) Ilpu ucnonsenwnn wactoswero Jlorosopa, McronHutens Moxer COTPYHHWYATE H ¢
APYTHMH MECTHBIMH NApTHEpPaMH, KpOMe YKa3aHHbIX B M. 1, Mocie HIMeHeHHs Horosopa
COracHO NOPAAKY, YKa3aHHOMY B CT. 23,

(5) HcrionkuTens BCeLeno HECeT OTBETCTBEHHOCTh nepen 3aKa3unkoM 3a JeHCTBHA K
0043aHHOCTH CBOMX MECTHBIX TAPTHEPOB.

X. IBMEHEHHE 1 IIPEKPAINEHHE JOIOBOPA

Cr. 23. Hacrosmm# J[orosop MOXHO W3MEHATH HIIH XOTONHATH JOTONEUTENbHEIMH
COTNALICHHUAMH, 3aKTIOYCHHBIMU MEXTY CTOPOHAMH 1o JloroBopy.

Ct. 24, Hacrosmuit JIoTOBOp MOXHO H3MEHSTH € LETBIO rapadTtud, 410 Jororop
OTpaXXaeT /Ty4lIHE NPAKTHKH., '

Cr. 25. (1) Hactosumit Jorosop npexparnaetcs:

1. ¢ uctegenuem ero cpoka;

2. TI0 B3aHMHOMY NTHCEMEHHOMY COTJIACHIO CTOPOH MO Horosopy;

3. npun wewncnonHesun HcmonnureneM ero - 00a3aTenbcTB, 3aka’zuuK - MOXET

. pacTopruyTe  Jlorosop, HanpaBMB 3a MeCAL NMCHMEHHOE YBeLOMIEHWE
VicrionsuTenio Ha yKa3aHHsIH B Havae 0roBopa afpec;
4. TpW NHCHMEHHOM YBEAOMJIEHWH, HANpaBIEHHOM 32 MECAL OLHOMN CTOPOHOH
Apyro# ctopoue o Jlorosopy.

(2) Tlpn pactopxenun Horosopa no Bune VCHONHATENA, H3-33 HEHCIIONHEHHS €ro
obs3annocred, McnonHWTeNns JOMKEH  BLULIATHTE 3aka3syuky HeycTOMKY, paBHY0
TPEXKPaTHOMY DasMEpy CpEIHEMECSMHOH CTOMMOCTH cOOGpaHHBIX cBOpOB 3a BH3bI 3a
nocneanu#d ron. B cnyuae, wro morosop Gymer pacToprHYT mo BuHe McrommuTens xo
MCTEUEHHA ORHOrO Tofa ¢ MOMEHTA ero MoAnHAcanud, MCHomHuTens MOMKEH BLIMIATHTD
3aKa3unKy HEYCTOHKY, PaBHYIO TPEXMECSIHOM CTOMMOCTH COBPAHHBIX co6opoB 3a BU3BI 34
TOCNEAHNE TpH MeCila 1O NPCKpAlleHHs WM pacTopxeHHs. B ciyuae, yro Jlorosop
pacTopraetcs nmo suHe Hcnommurens M0 HMCTEYEHHMS TPEXMECAYHOrO CpOKA OT ero
MOINHCaHNH, HicniosuTens  MOMKEH  BRIUIATHTL  3aKasyuky HEYCTOHKY, paBHYIO
TPeXKpaTHOMy pasMepy cobparHbIx COGOPOB 32 BU3bI 33 [IOCTEAHMH MECAI 10 PACTOPKEHHS
Horosopa.

(3) 3a Hanecenvne Gonbiero ymep6a, 3aKasunk MOXET HCKATH, BO3MELICHUE yObITKa B
obiuem nopsxe. 4 '

(4) Mpexpauwenue Jorosopa no moboMy OCHOBAHHIO CT. 24, n.1-He ocsoBoxnaer
Henonnnrens ot 3apepireHus o6paboTki NPHHSATHIX MM 3adBNeHHH Ha BBIIaY BH3HI,

XI. KOHOHAEHIIHAAJIBHOCTD

Cr. 26. (1) OBe CTOpOHSI COTMAIIAIOTCA COXPAHSATb B KAYECTBE KOHQHUAEHUNATLHOH
BCIO HHOpPMauMio O paGoTe Apyroii CTOPOHBI, KOTOpas He SIBJAETCS nyOnHuHbIM
ROCTOAHMEM, B TOM YHCIIE N0 HacToswmemy Jloroopy (kpome ciyvaes, korna Tpebyercs ce
PAaCKpBITHE [1€PE 3aKOHOM), ¥ He OYAET NPOH3BONNTLCH HHKAKHX PACKpBITHH 63 1011y YeHus
TPEABAPUTENTEHOTO  MMCHMEHHOTO COTNAaCHA  CTOPOH, NPENOCTABAAIOWER HMHQAPMALHIO.

;



AHAJOTHYHBIE TONOKEHHA NMPHMEHSIOTCH K MHQOPMALMKM [0 OTHOIIEHHWIO 3asBieHUH Ha
MOJNYHEHWE . BU3BI, KOTOpas HMeeTcd B Bale naHHBIX MHcmomuuTens u KoTopast Oymer
MCIONb30BAHA TOMBKO 1A LIeMeH, yKa3aHHBIX B HacTOsweM Jorosope, ‘

(2) Uenonnurens cofmopaer npasuia KOHQUAECHUNANBHOCTH, ACHCTBYS COrNacHo

ykasanuam [loconsctsa PecnyGnuku Bonrapus B r. Mockse w obpabartbiBaeT JaHHEBIE:

C/IMHCTBEHHO ¢ LE/BI0 06PabOTKH MEPCOHATEHBIX aHHBIX B 3a4BIEHHAX HA BBIJAYY BH3bI OT
umenn [Toconbersa Pecny6nuxu Bonrapus B r. Mockse u cooTBeTCTBYIOWMX KoHCynbekux
cnyx6.

(3) CropoHb! cornamialoTcs BhITOTHHTD NPaBHNIA KOHQHICHIHANEHOCTH M II0C/Ee
npekpaticuns Joroeopa. '

XI1. IPAJIOXKHMMBIHA 3AKOH M FOPHC TUKITHS

Cr. 27, Hactosumit Horosop moaduHAETCH, NOANEKHUT TONKOBAHHIO M BCTYMaeT B
CHITY B COOTBETCTBHH C ONTapcKuM 3aK0HONATEHLCTEOM.

Cr. 28. Bce criopbl, CBS3aHHBIE C PHIOKEHHEM uacrosuwero Jlorosopa, pelmarotcs
TYTEM TEpEroBopoB, eciiu He OYACT NOCTHTHYTO COINACHS, CIIOP MOMTEXUT pa3pelies Hio
corniacHo Gonrapekott cyneGuo# nponenype. :

Cr. 29. Hacrosumit sorosop cocrasnes na PYCCKOM S3BIKE.

Cr. 30. Hacrosumit Jlorosop cocrasnen B TPEX OSK3EMMIAPAX, HMEIOLIHX PABHYIO
IOPHAHYECKYIO CHITY, 110 OXHOMY 3K3eMILIAPY /Ui 3axazunka, Mcnonuurens u MuHuCcTepeTBa
Hnocrpannbix fen PecnyGiukn bonrapus, )
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JIOIbJHHTEJHO CIIOPA3YMEHHE

Kum Jorosop ot 12.04.2010 roa. 3a cb3naBate u oJbprKkaHe HA H3HECeHH
BH30BH LIEHTPOBE HA TEPHTOPUATA HA Pyckarta @ejgepauus 3a npueMane u
06paboTKa Ha 3asiB/JEHMs 33 MOJy4aBaHe HA BH3A OT PYCKH IrpaskaaHH

Iuec, ........2010 rog., B r. Mocksa, Pycka dbenepauus, MEXIY:

000 «BuD¢ Cepsucec», ¢ anpec Ha ynpabeHHE. 109147. r. Mockaa,
y1. Mapkeucrexas, 1. 3, c1p. 7, opuc 7.2.1., npencTaBIIBaHO OT I-H Erop
TennanmeBnd HUKUTHH — TeHEPANCH JMPEKTOP, MEHCTBAl HA OCHOBAHWE
VcTaBa, OT eiHa CTpaHa, HAPHYAHO N0-HONy 33 KPaTKoCT M3mbanuTes, 1

MUHKMCTEPCTBOTO Ha BBHIIHMTE paboTH Ha Penybnuka boarapus,
[PENCTABISIBAHO OT M3BBHPEHUA U IIBIHOMOMICH nocnanHuk Ha Pb B Mocksa,
r-g [Tnamen ['po3nanoB, Ha OCHOBAHHE 3anosen Ne 95-00-303/15.11.2010 ron.,
OT Jpyra CTpaHa, HapuyaHo M0-A0J1y 33 KpaTKOCT Bro3noxuTel, -

Ce TIOANMCA HACTOSLIOTO AOTBIHATENHO CTIOpasyMeH#e KbM Jlorosop Ot
12.04.2010 ros. 3a ch3naBaHe ¥ MO/IbpXKaHe Ha M3HECEHH BU30BH LICHTPOBE Ha
TeputopusTa Ha Pyckata Qejepanyd 3a NPUEMAHE H oOpaboTKa Ha 3asBJICHUA
32 MOJydaBaHe Ha BU3a OT PYCKH rPax/aHH, C KOCTO CTPAHUTE C€ NOroBapAt 3a
CIIeAHOTO:

Un.l. (1) VisoeaHuTenaT ce 3aapibKasa 3a CpoKa Ha JledcTBUE Ha
joroBopa ja npuema M 06paboTea 6e3MIaTHO 3ajBICHAL 33 H3NABAHC HA BU3H
OT Jietia 10 6 roAUII‘E BB3pacT.

(2) TexcThT Ha a1.1 BIK3a B CUJIA OT 29.11.2010 rogz.

Yyn.2. TexcrsT Ha wi.l or JloroBopa ce M3MEHI, KaKTo CJe[Ba:

«BB3MOKUTENIT Bb3nara, a VI3MbIHUTENAT ce 3agb/DKaBa Aa Ch3Aale M
yrpaBiisiBa, ChIIIACHO TEXHHYECKOTO 3a[aHUe, PEACTaBeHO OT NOCOJICTBOTO Ha
Penybnuka beirapus B Mocksa 4. TEXHHUYECKOTO [MpeAIOKEHHE Ha
M3rrbJTHATENS, KOUTO Ce SBSBAT 9acT OT HACTOAUIMA AOTOBOP, U3HECEHH BU30BH
IEHTpOBEE Ha TepUTOpHATa Ha Pyckara @epepaims (Mocksa, CaHKT-
[letep6ypr, Ekarepunbypr, Hosocubupck, Pocros-na-Jlon, Kazan) 32
npreMane ¥ o6paGoTka Ha 3as{BCHUA 3a [OJydaBaHe Ha BU3H OT pyCKH
rpaXJIaHd ¥ M3BBPLIBAHE HA JOMBIHWTENTHH YCIYrd, yKasaHi B HaCTOA LU

JIOrOBOD.
Un.3. (1) Tekcrst Ha @1.22.(1) o1 Jlorosopa ce u3MeHs, KaKTo cJle/Ba:




Jononmurensaoe Cornamenne Ne 2
K aorosopy Ne B/H ot «12» anpens 2010 .

r. Mockaa . «/» nexabpa 2012 .

O6mecTBo ¢ orpaARYeHHoMH oTBeTcTBERHOCTHIO «BuI¢ CepBrcecy, oGpaiosannoe v AeHCTBYIOUIEE B

COOTBETCTBUM ¢ 3akoHozatenncTBoM Poccuiickodl depepaunn, uMenyemoe B aansheiuem “HMenmojnaTenn”, a
paBHO NaHHOe ompeneneHKe 0603HAYAET M BKIOYAET €r0 MPABONPEECMHHKOB H MOJHOMOYHbIX [pENCTaBHTENEH,
€CIH ITO HE MPOTHBOPEYHT COAEPKAHMIO WM 3HAYEHWIO AAHHOIO onpeneneHns, B nvue lemepaibHOr0 AHPEKTOPa
Huxnruns Eropa lennaanennya, AelCTBYIOLIEr0 Ha 0cHOBaHHH YeTaba, ¢ QIHOM CTOPOHBL, u

MauuncTepeTBo  MHOcTpanubix et PecyGnmkm  Bonrapms, npeactasnednoc  IlocontbcTsOM
Pecnybuinkn Bosrapus B r. MockBa, UMeHyemoe B ganbilefizeM “3axa’umk”, B juie UpessnlqafiHoro H
Iloanomounoro Ilocna PecnyGimkn Bonrapus s Poccan Bofiko Bacwiesa Konesa, ynonHOMOueHROTO
Npuxasow Ne 95-00-465/28.11.2012 roa. Munuctpa wHocTpaHHeix zent, C HPYTOW CTOPOHDI, nanee
COBMECTHO uMeHyeMble - CTopowsl, a no otaenbHocTh — CTOpOHa, 3aiIouunu Hactoswee JononHuTenbroe
COTNAUWEHHE O HHKECTIEAYIOWEM:

1. Mouonswms Ct. 1 pasnesna I Jorosopa Ne B/H ot «12» anpens 2010 r, m mnokuTs e B
chelywunedt peIakuHH: '

«C7. 1. 3akasunk 3akasbisaer, a Mcnoawurens o6A3yeTcA CO3AaTh M YNPABNATh, COMMACHO TEXHHUECKOMY
3a1aHmu0. npedocTasienHoMy MoconbeTsom Pecrry@nyky Bonrapus 8 ©. MOCKBE H TEXHHYECKOMY (TPEANOKEHHIO
3aKkkasiuka, KOTOpbIE SBASETCA HEOThemJieMOH wuacTuio JOroBOpa, BBLIHECEHHBIMM BHIOBBIMM LEHTPAMH Ha
TeppuTopun Poccuiickoi QGenepaunn (8 ropopax Mocksa, Canrkr-Tlerepbypr, ExatepunGypr, Hosocubupcek,
Pocros-na-J{ony, Kasaus, Camapa, KpacHogap, Kanuuuurpan, Kpachospck, Yda, Huxuuit Hosropoa,
Bnaausoctok, Coun, Xabaposck, HpKyTcx) Ans NPHHATHA 3a4BIeHAN AN BbLAAYM BU3 POCCHHCKUM rpaxiaHam u
COBEPLUCHNS NOMOAHUTENbHBIX YCITYT, YKa3aHHbIX B Hactoswem Jloromope. JlaTei OTKPBITUA HOBBIX BbIHECEHHbIX
BH3IOBbIX LEHTPOB ByavT cornacosansi CTOpOHaMM B NeA0BOH nepenycke, koTopas OyaeT ABNATLCH HEOTbEMJIEMOR
yacThio HacToawero [lorosopa. :

Mpw 3ToM CTOPOHBI OMpPENenyny, 4TO BCE 3asBKH HA NONYYeHHe BU3bI, nonmydeHHbie Mcnonrutenem s
ropoaax Exaiepunbypr, Hosocubupck, Poctos-Ha-lony, Kazans, Camapa, Kpacropap, Kannuunrpaa, KpacHospek,
Yia, Hwxnuii Hosropoa, Bnaavsoctox, Co4n, XaGaposck, Wpkytck, OyoyT nanpasnsthea ans obpaboTku B T
Mockaan. )

2. Brectn usmeHenns B CT. 22 (1) pasnena IX Jorosopa Ne B/H ot «12» anpesst 2010 r., 4 HINnOKHTS
e€ B cleayrowel pelaKnuH;

«Ct. 22, (1) Hcnonnutens npenocTaBniseT YCIyrH 3aKadquky .B CONEHCTBUM C MECTHBIMW TMApTHCPaMu B
Poceuu:

- Mocksa - 000 «Hurepkom»

- CakT-[Terepbypr — OO0 «Hurepmram»

- Exarepunbypr — 000 «HABUTATOP»

- Hosocubupck ~ 000 «MuTepromn

- Pocros-Ha-Bony — OO0 «Mutepkom»

- Kazanb — OO0 «HMurepkom»

- Camapa - Q00 «Hurepkom»

- Kpacronap — OO0 «Hureprom»

- Kanununrpan - OO0 «MuTepkom»

- Kpachospck - 000 «Mntepkomn

- Ya - 000 «HUuTeprom»

- Huknuii Hosropga — 000 «MHTepkomM»

- Bnaausocrok -- 000 «Hureprom»

- Coun -- OO0 «HHTEpKOMP

- Xadaposck ~ Q0O «HMHuTeprom»

- Mpkyrck — 000 «MHTepkom»

3. CTopoHbI A0T0BOPHAHCH YIanuT U3 lorosopa Ne B/H oT «12» anpens 2010 . craTsi 2.3 u 2.4.
4. CTOpOuB! J0TOBOPHAKCH BHECTH H3MEHEHHS B CTaThIo 2.2. [{orosopa N B/H ot «12» anpens 2010
I H H3JIOKHTH €e B C/IeNyouIeH peraxnas:




«2.2. TeHepansHoe koHCYIbcTBO Pecrybnuxyu Bonrapua s r. Cankr-Tletepbypr - 190000, r. Canxt-Iletepbypr, yi.
Peinecsa, a. 27.

WHH 9909056945, KOI 783561001

BaHKOBCKHE PEKBHIHTHE:

JSC VTB BANK (OPERU BRANCH)

K/c: 30101810200000000704

29, BOLSHAYA MORSKAYA UL., ST. PETERSBURG, 190000

SWIFT CODE: VTBRRUM2NWR

BUK: 044030704

P/c B pybnsax Ne 40807810339040000015»

5. Ocranpuuie yenosws Jlorosopa Ne B/H ot «12» anpens 2010 r. [OTMOTHEHMIO M H3MEHEHWIO He
NOTeXar.

6. HacTosuiee RONOMHHTENBHOE COMNAIIERHE BCTYNIAET B CHITY C MOMEHTA E0 [IOLNUCAIHA.

7. Hacrosuee HOHO}]HHTCﬂbHOE cornaweHue coCcTasnedo B8 ABYX JKiemrapax, WMEHIUUX OJAHHAKOBYHO
JOPUAMUECKYEO CHITY, N0 OAHOMY 3KIEMIUTAPY LIS KAXKI0H H3 CropoH. '

PEKBHU3UTHI CTOPOH
Cropona 1: : Croposa 2:
000 «Bud¢ Cepnrcec» MunACTEPCTBO HAOCTPAHHLIX JeJT
WHH /K1 7723585629 / 770901001 Pecny6anku Bonrapus, npeacrabieBnoe
[Opuawueckuit  agpec: 109147, 1. Mocksa, yn. Noconncrsom PecrryGunkn Bonrapusd B r.
Taranckas, a. 17-23. Mocksa

PacueTHbrit caer Ne 40702810300011565018 B pybmax B
3A0 «HOHnuKpeaut bank»,

Kk/cuet Ne30101810300000000545, BMK.044525545 r. Mockaa, ya. Mocgunsmosckas, 4. 66
noamCH CTOPOH
Cropops:
et

ey ~ ..
A /" Huewran ET. ———
1/

M.IL




Honoaunreabyoe Coraamernue Ne 3
Kk .10roBopy Ne B/H ov «12» anpens 2010 .

r. MockBa «18» anpens 2013 1.

O6uecTso ¢ OrpannyenHoH oTseTcTBERHOCTLIO «BHuId Cepeucec», 06pasosaHHOe # ACHCTBYIOWEC B
COOTBETCTEWH € 3AKOHOMATENsCTBOM PoccuiickoR (enepaliny, UMenyemoe B AanbHeHwem “Henoannrens”. a
paBHO AaHHOe onpejesfeHye 0003HAYAET W BKAKYACT €r0 APABONPECMHUKOB H MOJTHOMOUHLIX npeacTasuTeneH,
€C.TH 3TO HE TIPOTHBOPEUHT coaepKaHuK FTM 3HAYEeHKIO 4aHHOTro Onpeiaenenns, 8 JiMue I‘cnepanbuoro AUPexTOpa
Hukuruna Eropa Fennannesyua, AeHCTRYIOLIEI0 Ha OCHOBAHHM YCTaBA, C OJHOM CTOPOHBI. u

MuHucTepcTBO HHOCTpaHHbIX Aen Pecrybiuku bonrapus, npeacramieiiHoe MoconberBom
Pecny6auxu Boarapus B I Mockea, AMeHyemoe B naibHeHiueM “Jagazunx”, B Jaule YpesBbIMalHOro W
Nosuomounoro Ilocna PecnyGnukn Bosrapuss B Pocenn Tocnoanua  Bodiro Kouesa, C APYTOH
CTOPOHDI, nance coBMecTHO nMeHyembie - CTOPOHBL, & N0 OTACALHOCTH -~ CTOPOHA, 3aKIIOYHIN HACTOALLeE
JonoaHHTEeNbHOE COTNALIEHUE O HHKECEYIOIUEM:

1. O0pasyerca HoBas cTarbs 11a o ChoelylHM COAepkAHMEM . «Cpox HacTosiutero [lorosopa
{POASHBACTCA MO B3AKMHOMY COMIACHIO CTOPOR, CYHTANA C 19.04.2013 roaa Ha HOBbIH TPEXTOA0BOF NEPHOAN

2. Octaasnbie yetosus Jorosopa Ne B/H o1 «12» anpeas 2010 . AONONHEHWIO H H3MEHEHHMIO HE
noaseKar.

3. HacTostuiee AONOAHHTEABHOE COMAIIEHHE BCTYIIAET B CHAY C MOMEHTA €0 NOIMHCaHNA.

4. Hactositee JONOAHUTENLHOE COFNAIIEHHE COCTABNEHO B ABYX IK3EMNAAPAX, HMCIOLUHMX OIHNAKOBYIO
OPHAHYECKYIO CHAY, NO ONHOMY IKIEMIIADY AN KAKAOH U3 CTOpoK, HECTYNAET B 3aKOHHY10 cuny ans CTOPOH ¢
«18» anpeas 2013 rona.

PEKBHU3HUTbI CTOPOH

__Cropona 1: Cropona 2:
000 «Bu3¢ Cepsucecr MHUHUACTEPCTBO HHOCTPAHHBIX €11
WHH (K11 7723585629 7 770901001 Peciy6auky Boaraphs, npeacTaBiaCHHOE
fOpuanuecknii  aapec: 109147, . Mocksa, Y/ Noconbereov PecnybiiiH bonrapks s r.
Tarawvckas, 5. 17-23. MockBsa

PacueTbiit cuet Ne 40702810300011565018 B pybasx 8
3A0 «lOuukpennt Banky, .
w/cuet Ne30101810300000000545, BUK 044525545 r. MockRa, yi. Mocduasmosckas, 1. 66

noanucu CTOrPOH

Cropona 2:

3
L
!
§
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HAPOJAHO CHbEPAHUE
Bx.No 3 l} - Oé ':‘
Nama _ Ay , by 2013 ..
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YPE3 ol
-H MUXAUIT MAKOB Y (w

NPEOCELNATEN
HA 42-OTO HAPO[IHO CbBPAHUE

Ao .
-H HUKONAW NETPOB
MWUHUCTHLP HA 3O0PABEONA3BAHETO

BbMPOC
OT UBaH NopuwmmoB— HapogeH npeacrasuten ot MNIKbB

CwrrnacHo yn. 90, an.1 ot KoHcTtutyuusita Ha Penybnuka bbunrapusa u
yn. 82 ot NOAHC BHacame BbMNpocC

OTHOCHO: OnepaTtuBHa nporpama ,,PernoHanHo passurtume*

YBAXAEMU rocnoamH MMHUCTHP,

- BbB Bpb3ka c pedopmara B OonHuyHata nomouw| Mond, Aa MU
OTroBOpUTE Ha cnegHUTe BbNPOCHU:

- KakBo e nonyyeHoTo duHaHcupadHe no OnepaTuBHa nporpama
,PernoHanHo passuntune“?

- B KakbB pasmep ca Bb3NOXeHUTE NopbYKN?

- KakbB e peanusnpaHusa octaTbk?

- 3a KakBO N B KakbB pasMep ca nnaHupaHuUTe cpeacTea 3a
3ApaBeonassaHe 3a (huHaHCMpaHe C eBPOMencKku cpeAcTsa 3a nepuopa
2014-2020 1 no Kosi onepaTuBHa nporpama?

Morisi, om2oeopbm Ha Mosl 8 bripoc da 6b0e 8 nucmeH 8ud.

MBaH UGpuiuumMoOB /

HapoAeH npeacrasuren



PENNYBJIUKA BBJUTAPHU I
MHUHHUCTEPCTBO HA 3JPABEOIIA3BAHETO

Mn. ”Cs. Hepens Ne 5, Codma 1000 igospodinov @ mh.government.bg
Ten.: (+359 2) 9301 152 www.mh.government.bg

(akc:(+359 2) 981 1833
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I'-H MUXAHJ MHXOB
NPEJCEJATEJ HA

42-TO HAPOJIHO CbBPAHHE
0

I'-H UBAH UBPUILMMOB
HAPOJIEH IIPEJICTABHUTEJI B
42-TO HAPOJHO ChbBPAHUE
Ha Bam Ne 354-06-7 / 23.05.2013 r.

OTI'OBOP HA BBITIPOC

OtHocHoO: Onepamuena npoepama ,, Pecuonanno paseumue”

YBAXAEMUM I'OCITIOJIMH IPEACEJIATEJI,
YBAXKAEMH I'OCIIOJIMH N6PUIIUMOB,

B otrosop na nocrasesute ot Bac Benpocu ¢ nucmo Ne 354-06-7 / 23.05.2013 r., oTHOCHO
pedopmara B GonaMyHATa TOMOII, B mHGOPMEpPaM CIIeHOTO:

1. KakBo e mony4eHnoro ¢puHascupane no OnepaTuBHa nporpama ,,Pernoranno passurue 2007 —
20137
OTtrosop: Ilpe3 mecenr mapt 2011 r. 6e moanucano PamxoBo cnopasyMerie C KOHKpETHHS
benedunuent - MUHUCTEPCTBO Ha 37paBeoNa3BaHeTo, 3a (uHaHcHpane Ha CpeaHOCPOUHA
pamKoBa HHBeCTHIHOHHA porpama (CPUII) mo cxema BG161P0001/1.1-08/2010 ,,ITomkpena
3a PEKOHCTPYKIHsA, 0OHOBsBaHE ¥ 000pYyABaHE HA ABbPXKABHHM JieueOHM U 3IPaBHH 3aBEICHUS

B TpPajiICKHTe arjoMepanuu’ B paMKuTe Ha OO (MHAHCOB IUIAH, KOHWTO BB3NM3a Ha

&

147978 554 nB. Ge3pb3mesana punancopa nomom. CPUIT BxiouBa TpHHaZeCeT MpoeKTa Ha

aeyeOHu 3aBencHUS 3a OOIHHYHA IOMOII, HACOYCHH KbM MOJCPHM3alMsl Ha amaparypara 3a

JBUCIICYCHUC B o6pa3Ha JAHArHOoCTHUKa, KaKTO X U3BBPIIBAHC HA H€06XOI[PIMHT€ CTpOI/ITeJ'IHO-



moHTaxHE pabdotu (CMP) wu crpoutenHo-peMontHH paboru (CPP), cBpp3anum ¢
obopynsanero. B mombiHeHHE ce M3NBIHIBA M UYETHPHHANCCETH IIPOCKT, HACOYCH KBM
upecTpykrypupade na 8 Jloma 3a Memuko-coumarHun Tpuwxu 3a gema (JIMCID) na
TEPUTOPHMATA Ha IUIaTa CTpaHa, C OCHOBHA LEJl IIOJIOMaraHe Ha TIponeca Ha
JEMHCTUTYIIMOHATN3ALIKSA B B’I:J'ﬂ“&pﬁﬂ.
2. B KaKkbB pa3smep ca Bb3JI0KECHUTE IOPBYKH?
OTtroBop: B pesynrar ot mpoBeneHuTE OOINECTBEHM IOPBYKH Ca CKIIOUCHH NOrOBOPH Ha
croitHocT 111772 943,89 n8. ¢ JJIC. Ilpencron 00sBsiBaHETO Ha OOIIECTBEHM IOPLYKH Ha
obma croiuoct 3 803 267,40 nB. ¢ JJC. Pasnuxata B pasmep Ha 32402 342,72 nB. no
147 978 554 5B. ca CHECTEHHU CPEACTBA OT MPOBEACHUTE OOMECTBEHH IOPHYUKH.
3. KaxbB € pealnu3upanusaT OCTaTbK !
Otropop: Criell ycrensoTo NPOBEKAaHe Ha OOIICCTBEHUTE HOPHIKH Osixa CIIeCTEHH CpelicTBa
B pasMep Ha 32 402 342,72 ns. Tesu cpencrsa Osxa IpepasnpenieleHy 3a (UHAHCHPAHETO HA
TpHY HOBH Jie4eOHM 3aBe/ICHHs], BKIIIOUSHH KaTo pe3epBH B KOHIENIMATA 32 IPECTPYKTypHpaHe
Ha 6OJHMYHATA IOMOIIL B 3a 3aKyITyBaHe Ha HOITBIHUTEIHO 000PYABaHE CHINO, B CHOTBETCTBHUE
¢ Konnenmusra 3a YMBAIJI ,,Cs. Mapuna EAJ”, rp. Bapaa, YMBAIJI 1-p I'eopru Crpancku
EA/L rp. IneBen u YMBAJIL ,,Cs. I'eopru” EAJ], rp. Ilnosaus. '
4. 3a KaKBO M B KaKbB pasMep ca IUIaHMPAHHUTe CPEZCTBA 3a 3/paBeolasBaHe 3a GMHAHCHPAHE C
eBpONIEHCKH Cpe/IcTBa 3a eproaa 2014-2020 r. ¥ 1o Kos onepaTuBHa nporpama?
Otrosop: Ilpe3 wosus mporpamer nepuox 2014 — 2020 r. ce mpeaBuwkaa Bb3MOXHOCT 32
¢uHaHCHpaHe Ha 3[paBeoNa3sBaHeTO B Bbarapus c espomeiickm cpenctsa mo OmneparuBHa
nporpama ,,Pernonu B pacrex”, OneparuBHa mporpama ,,Pa3sButiie Ha YOBEIIKUTE PECYpcH’,
OmnepaTuBHAa IIporpama ,,EBPONEHCKA TepPUTOPHAIHO cmpynﬁnquTBo” u OneparuBHa
nporpama ,,MroBaiuu u Konkypenrocmocobroct”. IlocoyeHuTe OIepaTUBHM NPOTpaMu Bce
OlllE ca B IIPOIlEC Ha IOJrOTOBKA, OPaIM KOETO HE MOXKe JIa C€ IIOCOYM TOYHHMAT pasMep Ha

cpeacrsara, KOUTO UIe 6’B,I[aT Ha pasIoJIOKEHUE 3a (bPIHaHCI/IpaHG Ha 30paBCOI1a3BaHETO.

C yBaxkenmue, % 0
O

HPO®. JI-P HUKOJIAY TETH
Munucmuvp Ha 3’()pa(feorzas’ecmeft"z“i;_frf
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] HAPOLIO CLBPAHME
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YPE3

-H MUXAUIT MUKOB
NPEACENATEN

HA 42-OTO HAPOIHO CbEPAHVE

Ao

-XXA OECUCNABA TEP3UEBA
MUHUCTBP HA PETMOHANHOTO
PA3BUTUE

BbNPOC

Ot UBAH MBPULLMUMOB -
HapogeH npencrasuten ot MNIMKB

CobrnacHo un. 90, an.1 ot KoHctutyumaTa Ha Penybnuka Bwnrapua u un.82 or
MNOAHC BHacsam BLNpoC

OTHOCHO: OneparuBHa nporpama ,,PermoHanHo pa3Butrue

YBaxaema rocnoxo MuHUCTLP,

BbB Bpb3ka ¢ ¢uHaHcupaHe Ha pedopmata B OOnNHWYHATa nomouw, no
OnepaTtuBHa nporpama ,PernoHanHo passuTne” Moss ga MU OTTOBOPUTE Ha criefgHuTe
BBMNPOCHK:

- KakBo e goroBopeHOTO hMHaAHCUpaHe MO TpuTe cxemu 3a huHaHcupaHe Ha

pedopmaTa B 6onHU4HaTa nomouy?

- KakBu ca HeQOroBOpEHNTE CpeacTBa?

- Kakesu ca HeobxogumuTe cpeactea 3a uHaHCUpaHe Ha BCUYKU GONHULM,
BKMoYeHn B KoHuenuuaTa 3a npecTpykTypvpaHe Ha 6ornHMYHaTa nomoLly u
OCUrypeHu nv ca 1e?

- Kakeu ca nnaHupaHuTe cpeacTsa 3a 3gpaseonassaxe no nuHusa Ha ONPP 3a
nepuoga 2014-2020 r.?

Mons, omeoeopbm Ha Mosi 8 bNpoc da 6bde @ nucmeH aud.

WBAH UEPULLMMOB ™ /,/
HapoAeH npeacTaBuTen



PEINNYBJIMKA BBJTAPUSA

MUWHUCTBHP HA PETHOHAJIHOTO PA3BUTHE
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YPE3
I'-H MUXAWJI MUKOB
IPEJACEJATEJI HA 42-PO HAPOJAHO
CbBPAHUE

H0
I'-H UBAH UBPUILIUMOB
HAPOJAEH INPEACTABHUTEJI

Ha Baw Ne 354-06-13/31.05.2013 2.

Ornoceno: Qunancupane na pegopmama 6 boanuunama nomowy no Onepamuena

npoepava ,, Pecuonarno paseumue ™ 2007-2013 2.

YBAXKAEMH I'OCIIOAUH UBPULLIUMOB,

B Bpb3ka ¢ nosydeHo Bame sanurBane ¢ mam Bx. Ne 02-02-40/31.05.2013 r.
orHocHo (uHaHcupane Ha pedopmara B OonHuuHata romouy rmo OmepardBHa Nporpama
Pervonanno passurue™ 2007-2013 r. (OIIPP), Bu npencraBam usuckanara uHpoOpMaLus,

KaKTO cnejiBa:

» Kakso e jgorosopenoro ¢puuHaHcupaHe no Tpute cxemu 3a ¢UHAHCHpaHe Ha

pedopmara B GOSIHHIHATA IHOMOML?

Kum 27.05.2013 r. obmara crTodHOCT Ha Oe3Bb3Me3aHaTa (PMHAHCOBA TIOMOII,
npe/jocraBena 3a GuHaHcupase Ha pedopmara B GOJIHAYHATA IIOMOIL, € B pasMep Ha 266,5
MJIH. J1B.. Pa3ipeJeieHn 110 CXEMH, KAKTO ClIeABa:

- BG161P0O001/1.1-08/2010 . Jlonkpena 3a pekOHCTpyKuus, 00HOBsIBaHE ¥ 060py/IBaHe

Ha JbPKABHHA Jie4eOHM W 3]paBHM 3aBENCHMS] B IPaiCKUTE arjomepauuu’ — 133,3

MUIH. JIB. 32 CJIe/ITHUTE O0EKTH:

1. Kiunuxa no aeuenederne Ha CBAJI no Ounkonorug - rp. Codus

2. YMBAJ "JI-p I'eopru Crpancku" - rp. Ilnesen

rp. Codusa, yir. .Cs. CB. Kupun 1 Metoanit”™ 17-19
Test. 94 059, dakc 987 25 17
www.mrrh.government.bg
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0.

10.

MOBAJI "J1-p Ctedan Yepkesor" - rp. Benuko TepHOBO

MBAIJI "n-p Cramen Mnuep" - rp. MonTaHa

YMBAJ "Cseru ['eopru”- rp. ILioBus

MBAJI Pyce

MBAJI - rp. bnaroesrpaji

MBAJI "n-p Aranac Jadoscku" - rp. Kbpiokaiu

OHKOIOrMYeH 1 JibueTepanesTryeH ueHThp "Ceeta Mapuna" - rp. Bapua

MBAJI "J1-p Bparau llykepos” - rp. CMousH

. MBAJ1 "JI-p Usan Cenumuncku” - rp. CnuBex

YMBAJI "Anekcanjposcka” - rp. Codust

. MBAJI Byprac - rp. byprac.

[IpecrpykTypupaHe Ha JOMOBETE 38 MEJUKO-COLMATHA IPIKK 33 IICHa OT 0-3r.
(B o6muHuTe MonTana, [lasapmxuk, IlepHuk, [TnoBaus, ,,Ceera Ilapackesa” -

Codus, Trproeunte, ['abposo, u Pyce).

B(}161P0001/1.1-11/2011 Jomxpena 3a pexoHcTpykuus/ —oOHOBSBaHE M

obopyuBane Ha OOMHCKK NeueOHM 3aBEJICHHA B I'PAJCKUTE arnomepanna” — 94,7

MUJIH. JIB. 34 CJICAHHUTC NPOCKTH!

1.

2.

»}

9.

10.

11.
12.

"KoMIuiekceH OHKoNoruyeH nentsp - Crapa 3aropa "

"Usrpaxaane Ha MOJEPEH JIbYETEPaleBTUYEH KOMIUICKC B "Komnnexkcen
onkoyornueH HesTsp - [nogaus" EOOM ™

"PemonT 1 oGopynsane CBAJIO "Cpetn Muna" - bnaroesrpan”

"MsrpakiiaHe Ha IbYETEPANICBTHHEH KOMILIEKC KbM Crenuanusupana OONHMIA 3a
AKTHBHO JIeUeHHe 110 oHkonorus - Xackoso" EOOJI - rp. Xackoso"

"Cp3/1aBAHE HA BUCOKOTEXHOJIOTHYEH THUYETEPAICBTHYCH UEHTHP B I'P. Hymen"
"PekoHCTpyKIHs ¥ 000pyaBane Ha KOMIIICKCEH OHKOJIOTHYCH HCHTBP - Byprac"
"Wsrpaxaane u ofopynsaHe Ha JlbueneuebeH LEHTHP B Kommnekcen
otkosornyen uentsp EOOJ rp. Bpaua”

"OgHoBsBane u obopyaBade Ha KOMIITIEKCEH OHKOJIOTHYCH LEHTBP - Pyce"
"Crielmanusupada DOJTHMLA 32 AaKTHBHO JICUEHHUE Ha OHKOJIOTHIHH 3a6onaBaHus"
EOO/ rp. Codus

"PekoHCTpyKiHMs, oOHOBsBaHe M OOOpyiBaHe Ha MBAJNT "H-p dumutep
[TaBnosuy" rp. CBUILOB"

"TexHoMorMuHO 0OHOBNeHHe Ha MBAJI "Ca. Huxouait Yynotsopen” - rp. Jlom
"|lopoOpsABane HA paHHATA IMArHOCTHKA, KAYeCTBOTO U JOCTBIA [0 JICUCHUE B
O6wmHa Kapioso upes moaeprnsaims Ha MBAJ "J{-p Kupo Ilonos - Kapioso"

Eoona”



14.

17.

. "lpeycTpoicTBO, PEMOHT W MHCTANAlMK Ha acT oT crpanaTta Ha MBbAJI-bamauxk

3a 000pyABaHEe CbC CliEUHAIM3MPaHa anaparypa”

"PemoHT, 0OHOBsBaHE 1 00opynsane Ha "MBAJI Bemunrpan"

. "[IpeycrpoiicTBo u npeobypyasane Ha nomemeHus B MBAJI "Usan Cxennepos”,

rp. 'oue Hesuen"

. "Pexoncrpykuus/oObHoBsBane  u  obopyasane Ha MDBAJI "m-p Xpucto

Cramboncxn" EOOJ] rp. Kazanisk"

"OOHOBsIBaHe M PeMOHTHH AeiHOoCTH Ha oTaeneHus B MBAJI-CamokoB"

. "Obuossapane u obopynsane Ha MBAJI "Cperu Bpau", Cannancku
19.

"Pexoucrpykist 1 0OHOBsIBaHe Ha 37paBHaTa MH(pacTpykTypa Ha KommekceHn

OHKOJIOrHYEH UeHThp - Besnmko TrpHoBO"

= BG161P0001/4.1-05/2011 ,.Jloxkperna 3a pekoHCTpyKius/ 0OHOBsIBaHE ¥ 000pyABaHe

Ha OOHIMHCKY JieueOHH 3aBeIcHUsT B OONIMHM, U3BBH TPAJCKUTE arJlOMEPAlHOHHU

apeayin” — 38,4 MJIH. JIB. 3a CJICHUTE IIPOCKTH!

1.

[

L2

9.

10.

1.

12.

JdlpeoGopynsane ¢ meawIMHCKa arnaparypa, PeMOHT M MEDKH [0 CHEpruiina
edexruproct 32 MBAJI "FO.Bpesckas" EOO/] bsana™
"PexkoHcTpyKIus/Bb3cTaHoBsiBaHe U obopyxnsane Ha "MBAIJl Omyprar" EAJL -
rp.Omyprar”

.O6uossasane u obopynsaHe nHa "MBAJI "Ilpod. n-p An. I'epue" Etponone
EOOA" - rp. Erponone*

"PexoHcTpyKLus, obHoBsBaHe U obopyasane Ha "MBAJI-Ceunenrpan" EOO/]
.IIpeycrpoiicreo u obopyasane Ha "MBAIJI - TereBen - a-p Anren [lemen"
EOO/L

Jlojikpena 3a moBuniaBaHe Ha JUMArHOCTMYHO - JIe4eOHMS KamamuTeT u
i10100psiBaHe BB3MOJKHOCTUTE 3a HOJNEKYBaHE W NPOIBIDKUTIENHO JICUCHHUE B
"MBAJI - Pazsor" EOO/]

SpeyerpoiictBo u monepuusupane Ha MBAJI-TyTpakan ¢ mpenocrabsHe Ha
BB3MOXKHOCT 3a AoJieKyBaHe™

-O6nossiBane u obopysparde Ha MenuuuHcky ueHTsp- ['enepan Tomeso*
pecrpykrypupane na MbAJI-rp. Tepsen B MeanuumHcky UeHTsp
Pexonctpykuus, oOHoBsiBaHe ¥ 00OpylIBaHe B [OJKpENa Ha Ch3JaBaHE Ha
MeiMnuHCKY HeHThp B O0umna Koten

HonoOpsisade Ha 3gpaBHOTO 0OCyKBaHe B OOHIMHa ['0fey upe3 HarpakaaHe Ha
MOJICPCH 3JIpaBEH LEHTBP™

JPexoncerpyknusi, obnosssase u obopyasane Ha otnenenue B CHAITUI-EOO

Masiko THpHOBO ¢ et IpecTpYKTypupaHe B MeIUIUHCKY LIEHTHD™



13. .Pexoncrpykuus, o6Hossisane u o6opyasane B MBAJI "IIpod. a-p Acen Hlonos"
EOO/L. rp. 3narorpax’
14.  IlpeyctpoiictBo u obopynsane Ha MuoronpopuiHa OONHMLA 3a AKTUBHO

Aeuenue - rp. Jlykosut™

» Kaxksu ca Heloropopennre cpeacrsa?

KeM MOMEHTa [O TOpEnOCOYCHHTEe CXEMM 3a MpEeAoCTaBsHe Ha 0e3Bb3Me3AHa
¢uiarncoBa 1nomoul B mpouec Ha JloropapsHe e cyma B pasmep Ha 20,8 MiH.IB.,
pasnpesesena, KakTo clejsa:

— BGI61PO001/1.1-08/2010 ,ITonxperna 3a peKoHCTpyKUUs, OOHOBSIBaHE U 06OpyABaHe

HA JIbpXKaBHH Je4eOHM W 3[PABHU 3aBEJIEHMS B TI'paJCKUTE ariomepanuu” — 14,6

MJH.JIB. B Ipoliec Ha OLEHKa 10 CXeMara ca TPH ITPOEKTHH IMPEIOKEHHS 32

neveOuuTe 3asenenus MBAJI IMpod. n-p Crosu Kupkosuu AJl rp. Crapa 3aropa,

MBAJL "aGposo AJ[“ 1 YMBAJI "Lapuna Hoanna-UCYJI" EAJl. C omobpenuero

Ha Te3u NPoeKTH e Oblle u3uepal HATMYHUAT CBOOOJEH PECYPC 110 CXEMATA.

- BGI161P0O001/1.1-11/2011 ,,ITomkpera 3a peKOHCTpYKIUs/ 0OHOBsiBaHE U 000pyABaHE
Ha ODIMHCKY JeyeOHM 3aBeficHuss B rpaickuTe arjioMepanuu” — 3,9 mumn.s. B
pamxute na cxemara Jio 30 rouu 2013 r. ce ouaxksa ga 6bJaT MoJaneHH OLIE JIBE
IPOCKTHH IIpeyiokenust Ha obumuuTe Bapsa u TposH. Ilo To3u nauns wme 6bae
M3YCPIIaH HAJIMYHUST CBOOOJIEH pecypc.

- BG161P0001/4.1-05/2011 ,,IToaxpena 3a pekoHCTpyKIMs/ 0OHOBsIBaHE U 000OpyABaHe
Ha oOWMHCKY JjieueObHu 3aBefeHus B OOLIMHH, H3BBH IPAACKMTE arjlOMEpalMOHHH
apeam™ — 2,3 wmummgs. C nucmo  m3x.Ne99-00-6-4205/22.04.13 undopmupaxme
MHHHMCTEPCTBO HA 3[PABEOIa3BAHETO 33 HANMYMETO Ha cBOOOEH pecypce Mo CXeMara 1
BB3MOKHOCTTA Ja Objie MokaHeHa NbpBaTa pedepsBHa OOIIMHA 1O KOMIIOHEHT |
., BOJIAKUIIN 33 AKTUBHO JIEUCHHE C BB3MOXHOCT A Npeajarar yclyry 3a JoJeKyBaHe -
obmmna Mcnepux. KM HacTOAIIMS MOMEHT OYaKBaMe OGMMUMANIHO CTaHOBUUIE OT

MHHHCTCPCTBO Ha 31PaBcoIIa3snadeTo.

» Kaxkpn ca neofxoamMuTe CcpeacTBa 3a (UHAHCHpPAHE HA BCHYKH OOJHMUM,
prouenn B KoHuenuugara 3a npecTpyKTypUpaHe HA cHcTemMaTa Ha 60JHHYHATA

noMoul H OCHI'YpEHH JIH Ca Te?

Konuenuusra 3a npectpyxkrypupase Ha OonHuYHaTa oMol 3a nepuoga 2010-2017 r.
€ OCHOBHUST JIOKYMEHT 3a pazxozBaHe Ha cpencrsara or EC B cdepata Ha 3/1paBeona3BaHETO.
JlokymenTsT u3passsa Bojsra Ha [lpaBurtencrBoro Ha PenyOnuka boarapus 3a
pecTpyKryprpane Ha OOJHUYHATA TOMOLI C LIEJI OCUTYPSBAHE HA JOCTHII Ha HACEJIEHUETO 110

KauecTBeHa MC/IMITHHCKA ITOMOLLL H OIIpEieiid CJICIHUTE NIPHOPUTETH 3a ITOJKPLEIIAL



ITpuopurer 1: llomoOpsBane Ha paHHaTa JUArHOCTHKA, Ka4eCTBOTO H JOCTHIA O
OHKOJIOTHYHO JICYEHHE

IMpuopurer 2: IlomoOpsiBaHe BBH3MOXXHOCTHTE 3a AOJEKYBaHE U IPOXBDKHTEIIHO
JieYeHHEe Ha HACEJICHHETO

IMpuopurer 3: OcurypsBane Ha yCTOHuUMBO (PUHAHCHpPAHE Ha 3[paBHaTa CHCTEMa U

C(I)GKTI/IBHO H3MN0JI3BAHE Ha CPEACTBATA

OIIPP mopxpens koMmuekcHaTa pedopma B GonHuUHaTa Chepa ¥ Hac B CHOTBETCTBHE
¢ Hanmonannara 3npasna crpaterus 2008-2013 r. u Konnenuusara 3a IpecTpyKTypupaHe Ha
cucremara 3a GonHHYHA moMour Ha Phearapus 3a nepuroaa 2010-2017 r. Ilo nmporpamMara 3a
neproz 2007-2013 ca npensumery 288 MITH.JIB. 32 MOJKpeNa 32 OOHOBABAHE U MOJEPHHU3AIUS
Ha JieueOHU U 37]paBHHU 3aBEICHMS, KaKTO CJIEBa:

— 148 muH. 51B. 332 0OHOBABaHE HA ABPXKABHU JeUeOHH 3aBEICHU U
— 140 mum. 1B. 32 00HOBABaHE Ha OOIMMHCKM JeueOHM 3aBefcHHs — 100 MiH.JIB. 3a

OGOJIHUITH B IpaZiCKUTE ariioMepaliny 1 40 MJIH.JIB. I3RBH TPaaCKUTE arjJoMepaniiy.

> KakBu ca IUIAHHPAHHTE CPEaCTBA 3a 34paBeomasBaHe no juausg Ha OIIPP 3a

nepuoaa 2014-2020 r.?

Tlo oTHOmEeHME Ha ompeieisHeTo Ha ¢uHaHcoBdsT pecypc mo OIIPP, Bxi. 3a
mpuopureTHa oc 3, Permonamma 3apaBHa HMHQPAcTpyKTypa“, NBPBO IIPEICTOH
OKOHYATEJIHOTO IMpueMaHe Ha Muororoauinaara ¢puHaHcoBa paMka 3a nepuoga 2014-2020 u
BIIOCIIEACTBUE pasnpeneneHre no PoHIOBe HAa HAUMOHAIHO HUBO. ViMaWku npeasui ToBa,
KbM MOMEHTA MHIMKATHBHOTO (HHAHCOBOTO pasnpenenchue mo IIporpamara e onpeneneHo
€IMHCTBEHO B MPOLEHTHO CHOTHOIIEHHE MEXAY NPHOPUTETHHTE OCH U HHBECTHIHOHHHTE
IPHOPUTETH B paMKkutTe Ha IlpmopuretHa oc 1 ,,YcTOHUYMBO M MHTEIPHPaHO IPaiCKO
passuThe. B Tasu BpB3Ka, HACHTUQUIMpPAHWAT WMHIOMKATMBEH (QHHAHCOB pecype 3a
U3NBIHEHUE Ha JIEHHOCTH B cdepaTta Ha 3apaBHaTa uadpactpykrypa no OIIPP, Bp3mm3a Ha
4% ot oburus 6romxet Ha [Iporpamara.

[Ipenpuxpa ce KOHKpeTHH OeHeUUMEHTH 10 TOocodeHata oc Ja Opgatr
MuruncrepcTBo Ha 3apaseonazpaneto (M3) 3a pernoHalHa 3ApaBHa HHEQpacTpykTypa u M3, B
HAPTHBOPCTRO ¢ OOIMHUTE 3a OOIMUHCKA 3IpaBHAa HHPPACTPYKTypa.

Ono6peHreTo i peaTn3upaHeTo Ha Ta3h IPHOPUTETHA OC 3aBUCH OT U3IBJIHEHHETO Ha
IpeBApHUTENHO YCIoBHe: Hanuuue Ha HAYUOHAIHG WLU Pe2UOHAIHA CIPAMEZUYeCKa PAMKA
Ha noaumuxama 3a 30paseonaséane 6 npedgudenume om unen 168 om [PEC zpanuyu,
KOAMO 0CU2ypssa uKkoHomuuecka ycmouyugocm. HensnpiHeHHeT0 OM IOCTaBHIIO IO PHCK
dunaHCHpaHeTo Ha 3/paBHa nH(pacTpykTypa B pamkute Ha OIIPP 2014-2020 r.

3npaBHara nHGpPACTPYKTypa 3a moJxpena me Obae ompezeneHa upes Hanumonanzara

3paBHa CTPaTerusd 1 IJla” 3a JEHUCTBUE U FeHepanHI/m IIJI1aH 3a 6OJIHI/II_II/ITC, KOUTO NpEACTOH



Aa ObAar W3roTBeHM OT MHUHHCTEPCTBO Ha 3jpaBeona3BaHeTo ¢ nomomra Ha CeeToBHA
Oanka. OuaxBame JIOKYMEHTHTE Jia ObJaT roToOBH Hall-kbCHO 10 Kpas Ha 2013 r. Ilpuemanero
Ha 3)lpaBHaTa CTpaTerus Ile 3amMeHu KoHUemusaTa 3a NpeCTPYKTYPHpaHe Ha cucTreMara 3a
GonHuuHa nomoul Ha P Bearapust u oueprae nosuTHKaTa 3a pa3BuTHe U pedopma B chepara

Ha 3/]paBcola3BaHcTO.

MUHUCTDBP:

i

JECHCJIABA TEP



