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MNMPOTOKOIJ

Juec, 17.03.2015 r., komucus, HazHaueHa cbc 3amoBea Ne OII-555-01-8 ot
05.03.2015 r. Ha rnaBHUA cekpeTap Ha HapoaHoTo chOpaHue, ChC 3aa4a J1a pasriena,
OLIEHM U KJIacHpa MpejAcTaBeHUTE OQepTU 3a Bb3JIaraHe Ha OOLIECTBEHA IOPBUYKA C
IpeaMeT W3BbHrapaHIMOHHA MOJAPBKKA Ha KOMIIIOTBPU3MpaHa CHUCTEMa 3a
rnacyBane Ha Hapoanoto cwOpanue Ha PemyGnuka bwirapus ¢ usmoinsBaHe Ha
OMOMETPUYHHU [T0KA3aTeNIH, B CHCTAB!

Bnagumup 'puropos JloitumHoB, qupekrop Ha aupekuus “MHdopmanyonHu u
KOMYHHUKALIMOHHU CUCTEMH - TIpEZiceIaTell

Y WICHOBE:!

Mas TogopoBa BbikaHoBa, IbpikaBeH ekcnepT B qupeknus “HMHdopmannonnu
¥ KOMYHHUKAIIMOHHN CUCTEMU

Panocnas  MBaHoB  I7ymkoB, JObp)XKaBeH  €KCIIEPT B JUPEKIHSA
“UudopMaliMOHHU 1 KOMyHUKAIl[MOHHU CUCTEMU™

WBan CtossHOB MapuHOB, IbpXKaBEeH €KCIIEPT B 0TAeN , I lnamanus™ B AUpeKuus
“ITapnameHTapeH OrOKeT U PuHAHCH

Murnena TomopoBa I'puropoBa, riaBeH HOPHUCKOHCYAT B otaen ,JlIpaBeH u
YOBEIIKH pecypcH’” B TUPEKIHUSA ,,AIMUHUCTPATUBHO-IIPAaBHO OOCIY)KBaHE U YOBELIKU
pecypcu”

ce ceOpaxa B 10:00 yaca, B 3ama Ne 132 B crpagara Ha HapoaHoTo cs6panue Ha
w1. “Kusa3 Anexcanasp I Ne 1, cbe 3amauaTta ja OTBOPAT U pasrieaar IpeIcTaBeHUTe
opepTn 3a BB3NaraHe Ha OOIIECTBEHA IOpPHYKA C IPEAMET M3BBHIrapaHIMOHHA
HOJIPBXKKa Ha KOMITIOThpU3UpPaHa CUcTeMa 3a rilacyBaHe Ha HaponHoto cebpanue Ha
Peny6nmka bearapust ¢ msnon3BaHne Ha GmoMeTpudHM mokasarenu. IIponeaypara ce
IpOBEX/1a MPHU yCIOBHUATA U 10 pena Ha ['naBa ocma ,,a* ot 30IL

3acemanueTo Oemie OTKpPUTO OT mpenaceaarens Ha komucuiara B 10:10 u.

HpI/IC’BCTBaxa BCHUYKH YJICHOBC HAa KOMHUCHATA.



Ha 3acemanuero He TNPUCHCTBaxa IMPENCTAaBUTE]M Ha YYACTHULUTE B
npolieypara Wik TEXHU YI'BITHOMOIIEHU NPEICTaBUTENH, KAKTO U MIPEJICTaBUTENN Ha
CpecTBaTa 3a MaCOBO OCBEIOMSIBAHE M Ha JAPYTH JIHLIA, IIPU ClIa3BaHE HAa yCTAaHOBEHUS
PEXHUM 3a JOCTHII J0 Crpajara.

Komucusita KOHCTaTUpa, 4e B u3nbiHeHue Ha T. 13.1 or 3anmosen Ne OII-555-
01-8 ot 05.03.2015 r. Ha raBHUA cekperap Ha HapomHoTto cbOpaHue, myOiaudHaTta
noKaHa 3a ydacTue B oOmecTBeHara mopbuka Ne OII-555-00-46/05.03.2015 r. e
ny0rKyBaHa B Peructbpa Ha obmecTBeHuTe nopbsuku moa Ne 9039450, B mpoduina Ha
KyITyBaua Ha ajgipec: www.parliament.bg/bg/publicprocurement/ID/239.

C nporokon Ne AJ1-556-02-3 ot 17.03.2015 r., xoMucusATa 1Moay4ud OT OTAEI
,O0ma kaHuenapus” enuH Opoit odepra 3a ydyactue B IpoLeAypaTa, IOCThIIWIA B
HapoagHoTo chOpaHme 10 oOmpeneieHds B TokaHata KpaeH cpok — 16:00 4. Ha
16.03.2015 r., ot ,,KOHTPAKC* AJl, Codus, c Bx. Ne AJ[-534-00-12 ot 16.03.2015r.,
10:11 4.

Komucusara koHcTaTHpa, Y€ Ha TO3M €Tall HAMa IpedKa 3a pasriekJaHe Ha
nojgaseHata odepra W MPUCTBIM KbM HEHHOTO oOTBapsHe. Bcuuku dieHOBE Ha
KOMHCHATA yCTaHOBHXA, Y€ IUIUKBT € HETIPO3padyeH U C HEHapYIIEeHa [SI0CT.

B m3nbineHue Ha pasnopenbara Ha wi. 101r, an. 3 30I1 npeacemarensar Ha
KOMUCHSTA OTIOBECTH IIE€HATA, MPEAI0KEHA OT YYaCTHUKA.

»KOHTPAKC* AJl npeanara MeceyHa Il€Ha 3a W3BBHrapaHI[MOHHA
noAphKKa B pazMep Ha S 116 (met xwisaau cto u mectHazaecer) jgesa 6e3 JI/1C.

Cnen wsBbpmBaHe Ha jeictBuara mo wi. 101r, an. 3 30Il komucusara
NpOABDKU paboTara cH MO pasriexaaHe Ha odepTrara U MPOBEpKa ChOTBETCTBUETO HA
ChIBPIKAHUETO ¥ ¢ U3MCKBAHUATA Ha BB3JI0KHUTEIS, IOCOUYEHH B IMyOJIMYHATA IIOKAHA U
»»JlOITBJIHUTENIHATa UH(POpPMALIs U JOKYMEHTH, CBbpP3aHU C 00IecTBEeHaTa IOpbhYKa“ B
3aKpUTO 3aceJaHue.

Odeprara na ,KOHTPAKC“ AJl, Codus, c Bx. Ne AJ[-534-00-12 ot
16.03.2015 r., 10:11 4. cpaBpKa:

L. IlpeayioxxeHue 3a M3NBIHCHHUE HA NMOPHYKATA:

[Ipennara m3BbHrapaHIMOHHA MOJIPHKKAa Ha KOMIIOThbPU3MpaHa CHUCTEMA 3a
rnacyBane Ha Hapognoto cvOpanue Ha PemyOnuka bwarapus ¢ usmon3BaHe Ha

OMOMETPUYHM MOKa3aTeiad (B T.4. TPYJA, P€3€PBHHU YaCTU U KOMIIOHEHTHU, TPAHCIOPT,



JUIIEH3H 3a codTyepa, 00ydeHne Ipu He0OXOUMOCT U JIp.), KOSITO BKJIOYBA CIICHUTE
KOMITOHEHTH:

a) copTyepHa cuctema

- CppBBp Ha NPUIOKEHUETO (KOMITIOTHPHA CHCTEMA 32 YIIPABICHHE);

- Kinuentcku moaynu (3a omeparopa, 3a yIpaBieHHE Ha IIyJITOBETE U 3a
€KpaHHUTE);

0) myaToBe

- [Tynr 3a rmacyBane ¢ OuomeTpudeH gatyuk - 270 Gpos;

- firmware Ha my;nTOBETE 3a IJIacyBaHe; copTyep 3a yIpaBlieHUE U HAOIIOAeHHE
AT-AlliedView-EMSPIlugIN;

- Onopen komytarop AT-x900-24XT - ¢ pe3epBUpaHO 3aXpaHBaHE, CTEKUPALL
MOJYJI U cTeKupal] kaben — 2 6post;

- Komyrarop 3a mynrose AT-8000S/24 POE — 17 Gpos;

B) KOMIIIOTHPEH Xapayep

- CopBbp NEC Express 5800 3a u3rpaxaane Ha KIbcTep — 2 6pos;

- PezepBupan auckoB macuB NEC D1-10 — 1 6poi;

- Cnenmanen LCD nucmeit — 1 Opoii;

- KVM npeBxiouBaren, pa3npeaenuren, Buaeo crumrepu, VGA kabGemn — 1
Opoii;

- OmnepaTopcka cTaHLIMA C BU€OKapTa 3a 10 4 MoHUTOpa - 1 Opoii;

- Oneparopcka cTaHIMs, cTaHIMA 3a ynpasieHue Ha quciuieit NEC PowerMate
— 2 Opos;

- LCD Hucnne#t NEC Lx — 3 6pos;

- LCD Jlucmneii 17" - 3 Gpos;

- eKpaH| 3a BU3yaJIM3UpaHe Ha pe3yJITaTUTe OT IJIacyBaHETo - 2 Opos;

- UPS AEG 10kVA, OnLine, 3ph./1ph., battery block 1.100, SNMP — 1 Gpoii;

r) 3amuTHa creHa Cisco ASAS505-UL-BUN-K9 3a Bps3ka ksM MMC 1 WEB
site

n) kabenHa cucrema - UTP, cat5e /Systimax/
- Pozetku 1*RJ45

- HUndopmarmonnu nszsoau RJ45, Cat.5e
- PVC kanan 20/20

- Kpenexxuu eneMeHTH, KabeIHU BPB3KH,



- UTP uncranamuoneH kaben, 4x2x0.5, Cat.5e

- Cebp3Bam kaben UTP, Cat.5e

- 19" Komynukarmoner mkad 42U/800mm/1000mm — 2 Gpos;

- Pasnpenenutenen nanen 48 nopros, Cat. Se, Heekpanupas, 4U — 2 6pos;

- Pasnpenenurenen manen 24 mopros, Cat. 5e, Heekpanupan, 2U — 13
Opos;

- BenTtunanuoHeH 6110k ¢ 46p. BEHTHIATOPH U TepMOCTAT — 2 Oposi;

- 19" 3akpuBam manen, 1U - 2 Op. u 19" Apamxkupamu naHenud c
npberend, 1U — 4 6pos;

- MOHHUTOp 3a BU3yaJIu3aIus Ha pe3yararure — 32"

2. Ilpemrara exeMeceyHO H3BBHPIIBAHE Ha NpPOPUIAKTHKA Ha CHUCTEMAara,
clle/lecHe 3a HEWHaTa MPOU3BOJUTEIIHOCT, ITyCKaHE Ha TECTOBE, IIOYMCTBAHE HA
HATPYMaJd ce JKypHaTHH ¢aitioBe M Apyrd PYTHHHU [€HHOCTH, rapaHTHUPALIH
6e3npobiemMHa paboTa Ha cucTEMara.

3. Ilpemmara na wu3BbpmIBA NPOMEHH B codTyepa Ipu IpoOMsIHA Ha
HopMmaTuBHaTa ypenbOa. [IpoMsHaTa me ce U3BBpPIIM IO AECET pabOTHU IHH CIIEN
BJIM3aHE B CWJIa Ha MpOMSIHATa B HOpMaTHBHaTta ypeaba. Bcuuku TecToBe e ce
U3BBPIIBAT BHB BpeMe, Mpe3 KOETO HAMa IUICHapHM 3acelaHus WIXM U3BBH pabOTHO
BpEMe.

4. Tlpn HEoOXOAMMOCT I€ OpraHu3upa OOy4eHHE Ha HOBU CIYXKHUTEIH Ha
HaponHoto csOpaHue, KoUTO Ja paboOTAT ChC cUCTeMara, IOAIIOMaraHe paborara Ha
cneranucTure Ha HapoaHoTo chOpaHue mpu cMsiHa Ha HApOJEH IPEIACTaBUTE] WIU
n360p Ha HOBO HapoaHo crOpaHue.

5. Ille oTcTpaHsBa BCUYKA BB3HUKHAIU HENOCTAaTbLM, IPUHIIUAIIHU
HEU3IPABHOCTH W HEMpaBWIHO (QYHKIMOHMpAaHE HAa CHUCTeMaTra 3a IJlaCyBaHe U
MOIMSTHA Ha BCUYKH JIe(PEeKTUpaIA YaCTH U KOMIIOHEHTH.

6. C oryen cBOeBpeMEHHATa MOAMSIHA Ha Je(eKTUpalIuTe YacTU U KOMIIOHEHTH
Ha CHCTeMaTa 3a IJIacyBaHe, 1€ MOAIBbp)Ka HEOOXOAMMOTO 3a LEITa KOJIUYECTBO
pe3epBHU YaCTH M KOMIIOHEHTH Ha ckiaja. Korato moBpenaTta He MOXe Ja ce OTCTpaHU
Ha MSCTO IIle MPEJIOCTaBs 3a BPEMETO Ha peMOHTa 000pOTHA TEXHHKA, (GYHKIIMOHAIECH

CKBUBAJICHT Ha NMOBpEACHATa, CbC CHIIUTEC UIIA IIO-IIO6pI/I mapaMeEeTpHu.



7. llopapwkKaTa Ha CUCTEMaTa 3a IJlacyBaHe IIe ce U3BBPIIBA B pexUM 24 yaca
B JICHOHOIIMETO, 7 OHH B ceaMuuarta, 365 nuu B roauHara. IIpy Bb3HHMKBaHe Ha
npo6JieMH Ie pearrpa 10 1 yac ot mojaBaHe Ha 3asBkata Ha Tea: 0 700 17 977

8. Ilommpwmkkara e HM3BBPHIBA C €KHI OT OOy4eHHM U cepTUdUIMpaHU
CHEIIMATHCTH.

9. Ilpu ckimroyBaHE Ha JIOTOBOpa i€ IMPEJCTaBH Ha BB3JIOKUTENS CIHCBHK C
JUIaTa W TACIOPTHUTE NaHHH, UIBXHOCTUTE U HEOOXOAMMHUTE JIOKYMEHTH Ha
y4YacTBalIUTE B HU3IBJIHEHUETO HETOBH CIYXXHTEIH, KOMTO M€ MMAaT JIOCTHII J0
[TnenapHa 3aia ciea Mojy4aBaHe Ha pa3pelieHue 3a paboTa WM 3a U3BBPIIBAHE Ha
KOHKPETHO BB3JIOJKEHA 33/1a4a U AEWHOCT IIPU yCIOBUATA U IO pelia Ha Wwi. 43 ¥ CII. OT
[MpaBuiHMKa 3a mpwiarane Ha 3akoHa 3a JlppkaBHa areHuus ,Hanwmonanna
CUTYPHOCT”.

10. IIpennara cneiHUTE XapaKTEPUCTUKHU Ha yciayrara:

10.1. IIpenBapuTesieH aHaJiu3 Ha MOTPEOHOCTUTE HA CUCTEMAaTa 3a IacyBaHE:
Y4YacTHUKBT MOAPOOHO € omucaj MOTPeOHOCTHTE Ha OTACIHUTE KOMIIOHEHTH Ha
CHCTeMaTa 3a IIacyBaHE, KaTo € ChOOpasmyl TEXHUYECKUTE U (PYHKIIMOHATHUTE UM
XapaKTePUCTHKH, IMOCOYeHH B ,JlombaHuUTenHa HHPOpPMAIUs U JOKYMEHTH,
CBbp3aHU ¢ oOmecTBeHaTa Inopbuka‘“. IIpemnoxkeHH ca IMPEBAaHTUBHU MEPKH U
JNEeHCTBHS, KOWUTO cCliejBa Ja OBJAT TMpeaAnpueTd Mpd HEoOXOAMMOCT 3a
npefoTBpaTsABaHe Ha MpoOJieMU BHB (PYHKIIMOHHMPAHETO HA CHUCTEMaTa 3a IJIaCyBaHeE
(mogMsiHa Ha KOMIIOHEHTH, ITbJIHA MPOQUIAKTHKA M TIOYMCTBAHE HA OTHEIIHHU
KOMIIOHEHTH U Jp.).

10.2. HauvH Ha U3IIBIIHEHUETO HA MOPbUYKATa: YUYAaCTHUKBT € ONUCaAJ AETaUIHO
JNEHHOCTUTE, KOWTO II€ H3BBpPIIBA NPHU M3IBIHCHHETO Ha YycCiayrara: CEpBH3HA
nporeaypa ¥ yIOpaBleHHE Ha HMHIMIEHTHTE, o0ma mpoueaypa 3a o0paboTka Ha
3asBKMTE, TpPOIEC Ha yIOpaBJIeHHWE Ha MpoOiieMUTe, MPOCIEIsBaHE Ha
norpebuTenckara yIOBIETBOPEHOCT, M3BBHHIAPAHIIMOHHHU YCJIOBUS 3a XapIyepHUTE
NPOAYKTH, 00€3M€UeHH ChC CHOTBETHUTE MaTEPHAIHU U YOBELIKU PECYPCH.

11. IIpuema cpoka 3a U3MbJIHEHHE Ha OOIIECTBEHAaTa MOopbhYKa - 12 mMecena oT
CKJIIOYBaHE Ha JOTOBOpA 3a BH3JIaraHETO M.

12. CpoxsT Ha BaIMIHOCT Ha odeprara € 60 (mecTaeceT) KalleHTapHU HHU,

CUUTAHO OT KpaﬁHI/ISI CPOK 3a IMOJIy4aBaHETO HUM.



13. Ilpu wu3mbIHEHHETO Ha OOIecTBeHaTa MOpPbYKAa HAMA Ja H3I0JI3BA
HOU3ITBIHUTEIH.

I1. IleHOBO IpeLI0KEHHE.

1. IIpemnara MeceyHa IleHa Ha M3BBbHrapaHIMOHHATA MOJAPBKKA B pasMep Ha
5116 (nmet xwisau cTo u mectHaaecer) jesa 6e3 JIJ[C.

B menara ce BKIIIOYBAT BCUYKU Pa3xOAM 3a U3MBIHEHHE HA JOroBOpa - TPY.,
CTOMHOCT Ha Pe3epBHUTE YaCTH U KOMIIOHEHTH, TPAHCIOPT, JIUIEH3U 3a codryepa,
oOydeHue (mpu He0OX0JUMOCT) U Ip.

2. IInamaneTo Ha MeceYHaTa IIeHa ce U3BBHPIIBA B OBJIrapcKu JieBa, 110 OaHKOB
OBT, O TETO YHCIO Ha Mecela, CieJBall TO3U, 3a KOWTO € IBJDKMMA, Cpelry
npeacTaBeHa (GakTypa Mo nocoyeHa OT y4acTHUKa OAHKOBA CMETKA.

Karo npuoxeHus: KbM odepTaTa ca MpeACTaBeHU CIECIHUTE JOKYMEHTH:

1. Konnie ot ymoctoBepeHue oT ThproBCKusl peruCThp.

2. Komue ot peructpamus no EVMK no BYJICTAT u komue ot perucrpanusara
no 3J/1C.

3. Komme ot BanmuzeH ceprudukar 3a kaaectso BS EN ISO 9001:2008 ¢ o6xBar
Ha cepTuduKays pa3paboTBaHe Ha COPTYEpHU NPOTYKTH.

4. Komme ot ceprudukar mo crangapra ISO/IEC 27001:2005 3a cucrema 3a
ympaBiieHHe Ha HHPOPMAIIMOHHA CUTYPHOCT.

5. Konne ot ceprudukat no cranmapra ISO/IEC 20000-1:2011 3a cucremara 3a
yIpaBjieHHe Ha UH)OPMAIMOHHUTE YCIIYTUTE.

6. Jlexnaparus, NoanucaHa OT U3MBIHUTETHUS JUPEKTOP, Y€ yYaCTHUKBT €
3nateH mapTHeOp Ha Microsoft u pasmosara ¢ He0OXOIUMUTE JHUIEH3U 3a paboTa C
MS Windows Server 2003 (u mo-Bucoka Bepcusi) 1 MS SQL Server 2005 (u mo-
BHCOKa Bepcus). KbM mexiapanusara ca MpUIoKeHH YIOCTOBEPEHUE 3a MApTHBOPCKU
CTaTyC Ha YYaCTHHKAa M pas3ledyaTka OT HHTEpPHeT CTpaHulara Ha Microsoft c
JUICH3UTE, KOUTO yYaCTHHKA IMpHUTexkaBa chriacHo Microsoft Partner Program. Ot
npejacTaBeHUTe JTOoKyMeHTH ¢ BuaHo, 4de ,,KOHTPAKC* AJl mnpurexaBa Gold
Competency Partner ctaryc, ¢ komnereHuu B obnacture Data Platform, Application
Development 1 OEM, koeTo BKJIIOYBa HEOOXOIMMHTE JIMIEH3H 3a pabora ¢ MS

Windows Server 2003 u MS SQL Server 2005.



7. Jlexnapanus, MOANMUCaHA OT H3IBIHUTEIHUS IOUPEKTOP, Y€ YYaCTHUKBT
pasmoJiara ChC cepBHu3Ha 6a3a Ha TeputopusTa Ha rp. Codus, ¢ IOCOUEH aapec.

8. Jlexyiapanus, MOMMUCaHA OT H3IBIHUTECIHHUA IUPEKTOP, Y€ YYaCTHHUKBT
pasmnosiara ¢ HeoOXoauMHTe 5 (TeT) mporpaMucTy, ceprudunupanu no Microsoft u
anmuuaucTpupane Ha SQL 6a3u MaHHM, C TOCOYEHHM ATBKHOCT, OOpasoOBaHUE M
npodecroHanrHa KBanuuKarus.

9. JlaHHM 33 y4aCTHHUKA, TOAMUCAHU OT U3ITBIHUTEIIHUA JUPEKTOP.

10. IIpoTokoJ OT U3BBPILEH OIJIE HAa CUCTEMATA 3a IJIacyBaHe.

Cnen mpoBepKa Ha MPEII0KEHUETO 3a ChOTBETCTBHE C M3UCKBAHHUATA Ha
BB3JIOKHUTENA, KOMHUCHATAa ycTaHoBH, ue odeprata Ha ,,KOHTPAKC* AJl e
U3roTBeHa CchIuIacHO o6Opaszeny — Ilpunoxenue Ne 1 kM |, JlombiIHWTENHA
uHdpopManusd W JOKYMEHTH, CBbp3aHU C oOmecTBeHaTa IOPBYKA“ U CHABpPIKA
BCUYKH H3MCKYeMH MTOKYMEHTH 3a y4acTHe CBIVIACHO T. 5 OT HHbOpManuAra.
IIpencraBenata ot ,,KOHTPAKC* AJl odepra oTroBaps Ha HU3UCKBAaHHATA 3a
M3IbJIHEHWE Ha OOINeCTBEHAaTa IOpBYKA, IOCOYEHHM B IyOJMYHATa IIOKaHA W
JIOIBJIHUTEIHaTa WHpopManus, KakTo U Ha Te3u no 4wi. 1018 30II, ¢ ornex Ha
KOETO KOMHUCHATA PEIIX Aa s JOIyCHE 10 OLIEHKa ChOOPa3sHO ONpPENEIICHUs KPUTEPUi
3a Bb3JIaraHe.

Cien ToBa, KOMHMCHSTa TPUCTBHIIM KBbM OIICHSABaHE Ha HOIycHaTara odepra
ch00pa3HO MOCOYEHHUS B MyOJaMyHaTa mokaHa u B T. 12 ot 3amoBen Ne OIT-555-01-8/
05.03.2015 r. Ha TrIaBHUA CEKpeTap KpUTEpUHl 3a BB3JIaraHe W METOIMKA 3a
OIICHSIBAHE:

O1ieHsABaHETO M KJIACHMpPAaHETO Ha odepTUTe ce M3BBPIIBA CIIOpE] KPUTEpHUs
"UKOHOMUYECKH Haii-u3rojHa ogepra", B T.4. CIEAHUTE TIOKA3ATEIIN:

- Texunuecka oneHka (A), ¢ texxect 60 %

- [Ipennarana niena (C), ¢ Texect 40 %

O1eHKaTa 1O BCEKH IMOKa3aTesl ce M3BhpIiBa B auamna3oHa or 0 qo 10 Ttoukwy,
karo 10 e Haii-BHcOKaTa orjeHka. OIleHKaTa MO CHOTBETHMS IOKa3aTe]l € paBHa Ha
MPOU3BEICHUETO OT HOIydeHUs OOl TOUKH U TETIOBHUSA KOS(HULIMEHT.

KommnekcHara oneHka Ha Bcska odepra ce IojydyaBa Cllell CyMHpaHe

OIICHKHUTC Ha YYaCTHHKA 110 BCUYKH ITOKA3aTCJIN.



Odeprara, mosyunsia Haii-BUCOKa KOMIUIEKCHA OLIEHKa C€ Kjacupa Ha I'bPBO
MSICTO.

KommiekcHara orieHKa Ha oepTUTe ce mosrydana no ¢popmyiara:

Ki=Ax0,60+Cx0,40

KBIETO:

Ki e koMIIIeKCHaTa OlLleHKa Ha BCsika odepra

i-or 1 g0 m - mopegHUAT HOMep Ha odepTrara, karo (1) € 6posT Ha odepTute,
y4acTBalllA B KJIIACUPAHETO;

A - omenka Ha odeprata B Toukd oT 0 mo 10 mo moxaszarens "TexHuuecka
olleHKa";

C - omnenka Ha oeprara B Touku oT 0 mo 10 mo mokasarens "IIpemnarana
neHa".

ITo moka3arens ,,exHnuecka OIEHKA™ Cce OLIEHABAT MOAPEACHHU 10 3HAYMMOCT
ChC CHOTBETHUTE KOC(HUIIUEHTH:

- IlpeaBapuTeneH aHaIN3 Ha MOTPeOHOCTUTE HAa cucTeMara 3a riuacysane (P1), ¢
texect 0,50

V4YacTHUKBT IIpeiara aHajiu3 Ha IOTPeOHOCTHTE Ha KOMIIOHEHTHTE Ha
cHCTeMaTa 3a IJlacyBaHe, B CHOTBETCTBHE C TEXHHUYECKUTE M (PYHKIMOHAIHUTE UM
XapaKTepUCTHKA W Tmpepiara (IO BB3MOXKHOCT) IPEBAHTUBHM MEPKHM  3a
IpeIoTBpaTsABaHe Ha MPOoOIeMH BbB (PyHKIMOHMpaHETO Ha cucTeMara. OleHKara 110
mokasaress P1 e ekciepTHa, KakTo cie/Ba:

V4YaCTHHKBT, aHAJTU3UPAT MOTPEOHOCTUTE HA KOMIIOHEHTUTE Ha CUCTEMATa 3a
rjacyBaHe, B ChOTBETCTBUE C TEXHUYECKUTE U (PYHKIIMOHATHUTE UM XapaKTE€PUCTHKH
U He € MPeNIOKWI MPEeBAaHTUBHH MEPKU 3a IpPENOTBpATsABaHE Ha IPOOJEeMH BbB
(GYHKIIMOHMPAHETO HA CHCTEMATa, 110JIy4aBa 5 TOYKH.

Y4acTHUKBT, aHAJIU3UPAT MOTPEOHOCTUTE HA KOMIIOHEHTUTE Ha CHCTEMaTta 3a
rjacyBaHe, B ChOTBETCTBHE C TEXHHUYECKUTE M (PYHKIIMOHATHUTE UM XapaKTE€PUCTHKU
U € NpeNIOKWI MPEeBaHTUBHH MEpKU 3a IPEeNOTBpaTsABaHE Ha INpPOOJEMH BbB
(GYHKIIMOHMPAHETO Ha cUcTeMaTa, rojydasa 10 Touku.

- Hauun Ha u3meiaHeHue Ha yceiyrata (P2), ¢ texect 0,50

V4YacTHUKBT OINKUCBA JETAMIHO JEeHHOCTHTE, KOUTO IIe M3BBpPIIBA IIPH

U3IIBIHEHUETO Ha yciayrarta (IUTaHUpaHe, OpraHu3alis U YIPaBIIEHUE), PECYPCHUTE



BB3MOXHOCTH (MaTepUalHM U MEpPCOHAN) 3a TAXHOTO oOe3lledyaBaHe, CUCTEMaTa 3a
KOHTPOJI M yIIpaBJieHHE Ha PUCKOBETE IPU WU3IBIHEHHE HA YCIIyrara, BEBEJICHU CBC
cHcTeMaTa Ha yIpaBJjieHHe Ha Ka4eCTBOTO B IPYKECTBOTO Ha y4acTHHKA. OLleHKaTa 110
noka3zarens P2 e ekcriepTHa, KakTo cie/iBa:

Y4YacTHUKBT, ONUCAN JETailjTHO JIEeWHOCTHTE, KOWUTO I€ W3BBpPIIBA IIPH
U3ITBJIHEHUETO Ha yciayrara (IUIaHMpaHe, OpraHu3alys U YIPaBICHUE) U PECYPCHUTE
BB3MOXHOCTH (MaTepUAIHU U IIEPCOHAI) 3a TAXHOTO obe3ledaBaHe, 6e3 1a € onucal
cUcTeMaTa 3a KOHTPOJI U YIIpaBJICHWE HAa PUCKOBETE IPU M3IBJIHEHUE Ha YCIIyrara,
BBBEJICHH ChC CHCTEMaTa Ha yIpaBJIeHHE Ha Ka4eCTBOTO B APYKECTBOTO My, II0JydYaBa
5 Toukm.

Y4YacTHUKBT, OMNKCAJ [ETaiIHO MEeHHOCTUTE, KOUTO IIe H3BHpIIBA IIPH
U3ITBIHEHHETO Ha yciyraTa (IUIaHWpaHe, OpraHu3als M YIIPABICHUE), PECYPCHUTE
BB3MOXKHOCTH (MaTe€pHaJHH W TIEpPCOHAN) 3a TAXHOTO o0esledyaBaHe, KakToO H
cUcTeMaTa 3a KOHTPOJI U YIIpaBJIEHWE HAa PUCKOBETE IPU H3IBIHEHHE Ha yCIIyrara,
BbBEJICHH CHC CHCTEMaTa Ha YNpaBJI€HHE Ha KadyeCTBOTO B JIPYXKECTBOTO Ha
y4acTHHKA, noxydaBa 10 Toukwu.

Onenkarta B Touku oT 0 mo 10 mo moka3zatens ,,[exHudecka oneHka” (A) ce
nojryyaBa 1o ¢popmyJiara:

A=P1x0,50+P2x0,50

ITo mokasarens ,,IIpemiarana 1eHa” ce OlEHsABa MpEUIOKEHATa OT YYaCTHHUKA
MeceuHa IIeHa 32 U3BbHrapaHIIMOHHA MOJAPHKKA

Omnenkara B Toukn oT 0 mo 10 mo mokasarens ,Ilpeanarana nena” (C) ce
noJy4ana 1o ¢popMyJiara:

C =Smin/Six 10,

Karo:

Smin e Hali-HHCKaTa MpeI0KEHAa MECEYHA [I€Ha Ha MOIPhKKATa;

Si e MeceuHara IleHa Ha MOJAPHKKATa, IPEIJI0KEHA OT ChOTBETHHS yUYaCTHHK.

[TonmyyeHnuTe OT U3BHPUICHOTO OLIEHSABAHE pe3yJITaTH ca IpPEACTaBeHH B
Tabnuiara mno-a0iy:

Hme Ha / 51
Pl P1x0.50 P2 P2 x 0.50 A Ax0.60 | /7eBa C Cx0.40
y4acTHHKa 6e3
AAC/
Konrpakc AJll 10.00 5.00 10.00 5.00 10.00 6.00 5116 10.00 4.00




MoTtuBu Ha KOMHUCHATA 3a OLIEHKa Ha odeprara mo mokazarens "TexHuuecka
oreHka" (A):

1. IlpennokeHueTro Ha y4yacTHMKa B 4acTTa ,JlIpenBapureneH aHanu3 Ha
notpeOHOCTUTE Ha cucreMara 3a riacyBaHe (P1) e omeHeHo ot komucusta ¢ 10
TOYKH ChC CIICTHUTE MOTUBU:

V4acTHUKBT JaBa NOAPOOHO ONKWCAaHME M AaHAJIU3 Ha KOMIIOHEHTHTE Ha
cUCTeMaTa 3a IJIaCyBaHe, TEXHUTE MOTPEOHOCTH, B CHOTBETCTBHE C TEXHUYECKUTE U
(GYHKIIMOHAJIHUTE UM XapaKTEPUCTUKH, TMOCOYEHH OT Bb3noxkurens. YYacTHUKBT
mpeaiara IpPEeBaHTUBHU MEPKUM 3a TMPEJOTBpaTsBaHE Ha IpoOJieMH BBB
¢byHKUIMOHMpPaHETO Ha cuctemaTta. ONMUcaHu ca METOJIWTE 3a 3allUTa Ha JAHHUTE OT
HeoTtopusupal aocTsl. IIpencraBenusr ot ,,Konrpakc* A/l anaiu3 Ha noTpeOHOCTUTE
Ha cHcTeMaTa MoKa3Ba IIbJIHO M 3aJbJI00YEHO MO3HAHUE HAa OTACITHUTE KOMIIOHEHTH,
TAXHOTO Pa3MoOJ0KEHHE U CBHP3aHOCT.

2. IlpennoxxeHnero Ha ydyacTHHKa B dactra ,HaunH Ha wW3nbiHEHHE Ha
yciayrara‘ (P2) e oneneHo ot komucusta ¢ 10 TOYKH CbC CIIEJHUTE MOTHUBH:

B odeprara mogpobHO ca onmucaHu METOOJOTUATa U METOAMKATa Ha Mpoieca
[0 YIpaBJICHHE HAa MW3NBJIHCHHETO HAa TMOpbYkara (MpOLIECUTE Ha IUIAHHUPAHE,
OpraHM3allvsg U YINpaBjieHHE Ha NEHHOCTUTE MO H3BBHrApaHIMOHHA MOIAPHKKA U
OTCTpPaHsABaHE Ha WHIMICHTH). YYaCTHUKBT € OIKMCaJl CEepBU3HATa MpoIeaypa
(kaHasiuTe 3a 3asgBsABaHe, IIpolieca IO I[IOJIydaBaHE Ha CEPBU3HUTE 3asBKH,
MOTBBPXKACHUE 3a IIpUeMaHeTo uM, oOpaboTkata UM CHOOpa3HO 3aJ0XKEHUTE
M3UCKBAHUS 3a U3BBbHIApaHLIMOHHATA NoAApBxkKa). [Ipennoxen e sceH u 060CHOBaH
IIOAXOJ, II0 KOWTO Ine ObJAaT OCUTYpsIBaHU NEHHOCTHUTE 3a OOCITy)KBaHE Ha BCHUYKH
3a4BKM OT CTpaHa Ha Bw3noxkurens (u30sArBaHe Ha HEIOCTATHIM WIM HEHOpMAJIHA
paboTra Ha cucTeMara 4pe3 M3MBIHEHHETO HAa KOpUTHpalmyd JIeWHOCTH W Ha
IIPEBAaHTUBHU MepKH). ,.KoHTpakc® AJl pasmomara cbc CepBu3eH LEHTBp (T.Hap.
Service Desk), koiiTo ¥MMa 3aqb/DKEHUATa Ja TMpUeMa 3asiBKM M Ja YIpaBisBa |
KOHTpOJIUpPA AEHHOCTTa IO OTCTPAHSBAHETO Ha HHIMICHTUTE M TMPOOJIEMUTE W
o0city’KBaHe Ha 3asBKUTE, C OIJIe]] MUHUMU3HpaHe HETaTUBHUSA €PeKT BbpXy paboTara
Ha Be3noxurensa. Iloapo6GHO € onricaHa MOMUTHKATA 3@ aKTyaJU3alis [0 OTHOIICHHE
Ha JOIBJIIHUTEIHN (YHKIMOHATHOCTH, KOMTO Clie[Ba Ja OBAaT IpeaMeT Ha Ipolieca

IO YIIpaBJICHHUC Ha IMPOMCHUTE, IIpoIECa IO IIOCTOSIHHO HO,ZIOGp}IBaHC Ha YCIIYTUTE U
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Tpolieca 1o BHEpsSBaHE HA HOBH W/WIX IPOMEHEHH yCIYIH 110 CMUCHJIA HA CTaHIapTa
3a ynpaBienue Ha ycmyrure ISO 20000-1:2011, BHenpen ot ,Konrtpakc® AJL
Onwucanure aeiiHOCTH ca o00e3ledeHr ¢ HEOOXOAMMHUTE MAaTepHalHH M YOBEIIKH

pecypcHu.

KomiuiekcHara orieHKa Ha odepraTa Ha yyacTHuKa € Ki= 6 + 4 = 10.00 Touku

B®3 ocHOBa Ha MoJTydeHaTa KOMIUIEKCHA OIICHKA, KOMUCHATA KJIacupa Ha IIbPBO
mscro: ,,KOHTPAKC AJl, cbe cemanuine U aapec Ha ynpasineHue: rp. Codpus 1113,
yi. ,,TuatsaBa“ Ne 13, ¢ onenka 10.00 /xecet 1sio/.

C orte1 rOpeU3I0KEHOTO, KOMUCHSTA IIpeJiara Ha Bb3JI0XKHUTENS JOrOBOPBT 3a
M3BBHIApAHIIMOHHA MOJIPHKKA HAa KOMIIIOThpPU3MpaHaTa CHCTEMa 3a IJacyBaHE Ha
Haponnoto chbpanne Ha PemyGnuka Bbiarapus c musnonsBaHe Ha OMOMETPHYHM
[oKaszaTreqd Ja ObJe CKIIOYEH C KIacupaHus Ha IIBpBO MACTO Y4YaCTHUK
»KOHTPAKC* AJl, c EIK 175415627, cbCc cepayvine U aapec Ha yIpaBjeHHUE: IP.
Cotus 1113, yn. ,, Tuntasa®“ Ne 13, ¢ omenka 10.00 /mecer wsno/. YUaCTHUKET €
npeAcTaBWI odepTa, KOSITO HAIBIHO OTrOBaps Ha YCIOBHMATa, IIOCTABEHH B
myOJIMYHaTa OKaHa 3a U3MbJIHEHNUE Ha O0IIEeCTBEHATa TOPBYKa.

Komucusra npukiodu paboTara U 10 pas3riiekIaHe, OLIEHKAa U KJIacHUpaHe Ha
npeacraBeHara odepra Ha 25.03.2015 r.

HacTosmusaT mpoToKoJ, ChC ChabpkaHue cbriacHo wi. 101r, an. 4 30l e

M3TOTBEH M MOJMMCAH OT BCUYKHU YJIE€HOBE Ha Komucuara Ha 25.03.2015 r.

KOMUCHUA: npeacenare:

YJICHOBC:

I/IBa;i | MapuHoB

....... /W

/]
Murnena I'puroposa
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