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IJIABEH CE

HAPOAHOTO
Vls,ar C.nanqos

IIPOTOKOJI
,(Hec, 17.03.2015 r., KoMI,Icvts, llra3na't'eHa cBc 3aroBeA I& On-555-01-8 ot

05.03.2015 r. Ha uraBHr,r, ceKperap Ha Hapo4uoro cr6panne, ctc 3aAarla Aa piBHIeAa,

oueHr.r n Kracvpa npeAcraBeur,rre oQeprr,r sa Bb3JraraHe na o6uecrBeHa uopbtlKa c

[peAMeT u3BBHrapaHrIr,roHHa rroAApbxKa Ha KoMllroT5pt43fipalla cI,IcTeMa 3a

uracyBaHe ua Hapo4noro cr6panue na Perry6Jrr{Ka Ernrapzr c I,I3[oJI3BaHe Ha

6zorraerpuqHr,r [oKa3 arelrvL B cscraB :

Bna4raunp fpzropon .{ofivvnon, Ar{peKTop Ha Ar,rpeKrII{, "IrIHQoprraaIIuoHHI,I u

KoMyHr,rKarIr{oHHr,r c[creMI,I" - [peAceAareJl

I,I IIJICHOBE:

Mar ToAopona BuxauoBa, AbpxaBeH ercrrepr B AI,IpeKuI,L "I,IHQopuaIIrIoHHI{

r,r KoMyHrrKarInoHHr,r c[creMr,r"

Pa,qocras IrlraHos hyumor, AbpxaBeH eKc[epr

"LIHSopnaarIr{oHH?r r{ KoMyHI,IKauI,IoHH[ cI,IcreMI,I"

Vlsau Crosuos Mapnnon, ABpxaBeH eKcflepr B orAeJr,,fharqaHni' n gupeKIII,L

o'flapraueHTapeH 6toAxer n Szuaucu"

MuueHa To4opora fpuropona, uraBeH ropprcroHcyJlT B orAeJI ,,Ilpaneu u

qoBerrrrn pecypcu" B Ar,rperur{, ,oA4M[Hr,rcrparr,rBHo-npaBHo o6cnyxnaHe [I qoBeIIIKI,I

pecypcu"

ce cr6paxa n l0:00 qaca, B 3ura }lb 132 B crpa,qara na Hapognoro cr6paHl{e Ha

rr. ooKHr3 Arercas.{bp I" J\b 1, crc 3aqaqara,qa orBoprr I,I pa3ruIeAar npeAcraBeHLITe

o$eprz 3a Bb3JraraHe Ha o6ruecrseHa flopbrrKa c [peAMer ]I3BbHrapaHIII,IoHHa

noAApbxKa Ha KoMnrorlp[3r,rpaHa cucreMa 3a uracyBaHe na Hapo4uoto cr6panne Ha

Perry6nrra Brmapza c Lr3rroJr3BaHe Ha 6raoruerpnqHu rroKa3areJll{. flpoqe4ypara ce

rrpoBexAa npu ycJroBrflTav rro peAa na lrasa ocMa ,,a" or 3OII.

3aceAanuero 6erue orrpt4To or rpeAceAareJu Ha KoMrcrrf,ra B 10:10 q.

flpucrcrnaxa Bcr,rqKr{ qJreHoBe Ha KoMracurra.

B Ar,rpeKur,r,
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Ha 3aceAaHraero He npprcbcrBaxa npeAcraBI,ITeJII{ Ha yqacrH[u[Te B

nporleAypaTa urru TexHr,r yrrbJrHoMorrleHr,r [peAcTaBr,rTeJII,I, KaKTo LI [peAcTaBI,ITeJII,I Ha

cpe.ucTBaTa 3a MacoBo ocBeAoMrBaHe r,r Ha Apyru iluua, npu cliBBaHe Ha ycraHoBeHI,Lu

pex[M 3a.qocT5n Io crpaAara.

Korraucugra KoHcrarilpa, qe B r,tsrtbJrHeHile Ha r. 13.1 ot sanoseA ]lb OII-555-

0l-8 or 05.03.2015 r. Ha uraBHr,r, ceKperap Ha Hapo4uoto cr6panvte, rry6ruuuata

noraHa 3a yqacrr{e s o6qeerBeHara nopbrrKa Ib On-555-00-46/05.03.2015 r. e

rry6nnrynaHa B Perncrupa na o6uecrBeHr{re nopbrrKr,r uo.q Jtlb 9039450, s npoQuna Ha

KyryBatra Ha aApe c : www.parl i ament.bglbglpublicprocurement/ID I 239 .

C upororol J\b AA-556-02-3 or 17.03.2015 r., KoMr{c}urra uoryqu or orAeJr

,,O6rqa KaurleJrapru" egt4H 6pofi o$epra 3a yqacrve B flpoqe4ypara, rIocrbtII,IJIa B

Hapoguoro cr6pauue go orpeAeireHl,ul B noraHara KpaeH cpor - 16:00 q. Ha

16.03.2015 r., oT,,KOHTPAKC" AA, Co$ua, c sx. Ns 4A-534-00-12 or 16.03.2015r.,

l0:11 .r.

KoMrrcnf,ra KoHcrarl,Ipa, qe Ha ro3I,I era[ HrMa [petlKa 3a pa3rirex,uane Ha

uoAaAeHara o$epra il npracrtrrn KbM neftnoro orBaprHe. Bcu.mIa qJreHoBe Ha

KOMt4Cr{rTa yCTaHOBT{Xa, qe nJrr,rKbT e He[po3paqeH rI c HeHapyueHa IIrJIocT.

B uguuneHr,re Ha pasnopeg6ata Ha un. l0lr, a* 3 3OII npeace.qareJrflr Ha

KOMI,ICUTTa OIIOBeCTI{ IIeHaTa, npeIJIOXeHa OT yqaCTHr4Ka.

,TKOHTPAKC" A,( [peAJrara MeceqHa rleHa 3a v3BbHrapaHrlr,roHHa

roAApbxra B pirMep na 5 116 (uer xzrrAr cro Lt urecrHaAecet) resa 6es AAC.

Cne.q r,r3BbprrrBaHe Ha Aeitcrsvara ro qJr. l0lr, aL 3 3OII KoMI,IcrIrra

flpoAlJrxr{ pa6orara cu [o pasurex,qaHe Ha o$eprara n [poBepKa cborBercrBr{ero Ha

cbArpxaHuero fi c r,r3r,rcrBanvffffa Ha Bs3Jroxvtreilfl, flocoqeHrr n uy6rr,ruHara [oKaHa r4

,,,(onuunreJrHara raH$oprraaqIa.r ra AoKyMeHTlr, cBtp3aHr,r c o6qectseHara [opbuKa" B

3aKpLITO 3aCeAaHIae.

Ot[eprara Ha ,,KOHTPAKC" AA, Co$u.r, c Bx. Ne Ail-534-00-12 or

16.03.2015 r., 10:l I u. cr4rpxa:

I. flpe.uroxenue ga ugnrrHeH[e Ha nops.mara:

Ilpe4nara r.r3BtHrapaHrlr,roHHa [oAApbxKa Ha KoMlrorbpra3r,rpaHa cvcreMa 3a

uracyBaHe na Hapo4uoro cr6panne ua Perry6ltuKa Burapu.a c r{3noJr3BaHe Ha

6uouerpurrHlr rroKa3areJrr,r (n r.u. TpyA, pe3epBHrr qacrvr rr KoMrroHeHTr,r, TpaHcrropr,



Jrr{ueH3r.r 3a cooTyepa, ooyqeHr,re rpr Heo6xoAr,rMocr t4 Ap.), Koflro BKrrorrBa cJIeAHHTe

KOMTIOHEHTU:

a) coQryepHa cl,IcreMa

- Crpnrp Ha flpr.rJroxeHraero (r<orunrorupHa cLrcreMa 3a ynpannenue);

- Kluenrcrz MoAyJrr,r (sa oueparopa, 3a ynpaBJreHue Ha [yJrroBere 14 sa

expaHure);

6) rrynrore

- flyrr 3a DracyBane c 6uouerpl,IqeH AarqrK - 270 6poa;

- firmware Ha flyJrroBere 3a rJracyBaHe; co$ryep 3a ynpaBJIeHI,Ie u na6rrcAeune

AT-AlliedView-EMSPlugIN;

- Ouopen KoMyrarop AT-x900-24XT - c pe3epBr,rpaHo 3axpaHBaHe, crerl{paq

MOAyJT ra creKr.rpaul ra6er - 2 6pot;

- Kouyrarop 3a ryrrroBe AT-8000Sl24POE - 17 6pot;

r) rorr,rurorbpeH xapAyep

- Crperp NEC Express 5800 sa r,r3rpax.{aHe Ha Krllcrep - 2 6pot;

- PesepnnpaH Ar,rcKoB Macr.rB NEC D1-10 - I 6poft;

- Cneuuaren LCD Aucurefi - I 6pofi;

- KVM rpeBKrroqBareJr, pa3rpeAeJrr,rreJr, BlrAeo clJrr,rreprr, VGA ra6enz - I

6pofi;

- OneparopcKa craHrlrfl c Bu.{eoKapra 3a Ao 4 laoHuropa - I 6pofi;

- OneparopcKa craHrlufl, craHrlnfl sa yrpaBJreHr,re Ha Aucnrefi NEC PowerMate

-2 6pot;

- LCD lzcnnefi NEC Lx - 3 6por;

-LCD[ucunefi 17" -3 6por;

- eKpaHu 3a Br,r3yzrJrlr3r,rpaHe Ha pe3yJrrarr,rre or rJracyBaHero - 2 6po4

- UPS AEG 10kVA, Online,3ph./lph., batteryblock 1.100, SNMP - I 6pofi;

r) sarqrarHa creHa Cisco ASA5505-UL-BUN-K9 sa BpB3Ka xruWlC n WEB

site

4) ra6enna crcreMa - UTP, cat5e /Systimax/
- Poserxn 1*RJ45

- Ll*t$oprvrarlnoHHrr Lr3BoApr RI45, Cat.Se

- PVC ranar 20120

- Kpe[exHr..r eJreMeHTr,r, ra6emru Bpb3Kr{,



UTP prncrilrarlnoHeH ra6er, 4x2x0.5, Cat.5e

Cnrpsnaq ra6er UTP, Cat.Se

19" Kouyru{Kaur.roHen umaQ 42Ul800mm/l000mm -2 6pot;

Pasupe4enlrreJreH rraHeJr 48 nopton , Cat.5e, ueerpaHl,IpaH, 4U - 2 6pon;

6poa;

- PasnpeAeJrlrreJreH rraHet 24 [oproB, Cat. 5e, HeeKpaul,Iparu, 2U - 13

- BeHTr,rJrarluoHen 6ror c 46p. BeHTI,IJIaropI,I rt TepMocrar - 2 6pot;

- 19" 3arpnnaq rraHeJr, lU - 2 6p. 14 19" Apanxnpalqn naHeJIr c

np:screHr,r, lU - 4 6por,;

- MOHr,rTOp 3a B:a3yautlasa\Vs. HA pe3yJITarI,Ire - 32"

2. flpe4lara exeMeceqHo r,r3BbprrrBaHe Ha npo$zrarrnra Ha cl,IcreMara,

cJIeAeHe 3a sefinara [pol43BoAlrreJrHocr, [ycKaHe Ha recroBe, [oqucrBaHe Ha

HarpyraJrr,r ce xypHirJrHpr $afinone fi lpyru pyrLrHHI,I gefinocru, rapaHTI,IpaIrIn

6esupo6neuua pa6or a Ha curcreMara.

3. flpe4rara ra v3BbpIIIBa rpoMeHI,I B coQtyepa rpr rpoMrHa Ha

HopMarprBHara ype,u6a. Ilporr,rfr]fldta rrle ce ra3Bbprrrlr Ao Aecer pa6ornz AHU cJIeI

BJrrr3aHe B cr,rJra Ha [poMrHara B HopMaruBHara ypeA6a. Bcn.rKI{ TecroBe IIIe ce

[r3BbprrrBar BbB BpeMe, npe3 Koero rurMa [JreHapHr,I 3aceAaHI{, LIJII,I I{3BrH pa6otHo

BpeMe.

4. flpu ueo6xo4zMocr rrle opraHn3upa o6yueHne Ha HoBLI cJlyxureJlu Ha

Hapo4noro cs6paHr,re, Kolrro ga paiortr cbc cracreMara, [oArloMarane pa6orara Ha

cneunirJrracrr,rre na Hapo4noro cr6paHr,re rpr cMrHa Ha HapoAeH npeAcraBrTer, wu

ue6op Ha HoBo Hapo4no cr6paurae.

5. IIle orcrpaHrBa Bcr{qKlr Bb3Hr,rKHaJrLr HeAocrarbllu, [prIHuI,I[H[

Hev3[paBHocrr w HerpaBtJrHo $yurquouupaHe Ha cl,IcreMara 3a ulacyBaHe vt

[oAMrHa Ha Bcr,rqKr,r 4e S errup aJfi4 ,;lacrvt I,I KoMrroHeHTkt.

6. C ornel cBoeBpeMeHHara [o.uMrHa na ge$errupaJll,ITe rIacrI,I L KoM[oHeHTu

Ha cr,rcreMara 3a ruracyBaHe, ue froAAbpxa Heo6xoAzMoro 3a ueJITa KoJII4qecrBo

pe3epBHlr qacr[ r,r KoMnoHeHTLr Ha cKJraA. Koraro noBpeAara He Moxe Aa ce orcrpaHlr

Ha M.rrcro rrle [peAocraBfl 3a BpeMero Ha peMoHra o6oporHa rexHr,rra, Synxr-1roHilreH

eKBLrBurJreHT Ha noBpeAeHara, cbc cbrrlrlTe krlrr no-4o6pra napaMerpl{.
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7. Iloaaprxrara Ha cr,rcreMuta3a HracyBaHe ule ce r{3BbprrrBa B pexI,IM 24 \aca

B AeHoHorurrero, 7 Atrut B ceAMr,ruara, 365 AHLI B roAr,rHara. flpra ntsHIaKBaHe Ha

npo6reuu ue pearrpa Ao I qac or roAaBaHe Ha 3iurBKara Ha reJI: 0 700 17 977

8. flo4gprxram ue r,r3BbprrrBa c erprr or o6yuenr fi ceprn$raqwpanil

cIIeuuilr]rcrr,I.

9. IIpn crJrrorrBaHe Ha AoroBopa Iqe rpeAcraBr4 Ha Bb3lloxt4Terfl cnI,IcbK c

Jrr,rrlara v [ac[oprHr,rre AaHHvq AJrbxHocr[Te u Heo6xoAI,rMI,ITe AoKyMeHTI,I Ha

yqacTBarqlrre B r,r3nbJrHeHileTo HeroBr{ cJryxuTeJrr,r, KoI,ITo IrIe I,IMar AocTsn Ao

Illeuapua 3aJra cJreA nolyqaBaHe Ha pa3perrreHr{e sa pa6ora r4ltu 3a rtBbpurBaHe Ha

KoHKperHo Bb3JroxeHa 3ap.aqa u Aeftnoct npu ycJroBulTa il rro peAa Ha rIJI. 43 u cn. or

flpaanluuxa 3a [pr4JraraHe Ha 3arona 3a ,{rpxarHa areHIII,u ,,HaqnoHa.nna

crarypHocr".

I 0. Ilpe.qnara cJreAHrrre xapaKTepr,IcrLIKI,I Ha ycJlyrara :

10.1. IlpeABapr,rreJreH aHilrlr3 Ha norpe6Hocrr,rre Ha clicreMara 3a rJlacyBaHe:

YqacrHtarsr no4po6Ho e onficaJr norpe6Hocrr,rre Ha orAeJIHI,ITe KoMnoHeHTV Ha

cr,rcreMara 3a uracyBaHe, Karo e cro6paslrJr rexHr.{qecKr,rre rE QynrqfioHtulHlare I,IM

xaparTepucrnKr,r, nocoqeHr{ B ,,r{onuuureJrHa nHSoplaaqur u AoKyMeHTLI,

cBbp3aHr,r c o6uecrBeHara nopbuKa". flpe4noxeHz ca [peBaHTr,rBHr.r MepKI,r Lr

4eficrona, Kor4ro cJreABa \a 6sAat flpeArrpilerl,I upu neo6xo4IaMocr 3a

flpeAorBparflBaHe na upo6reMr,r BbB QynrqHonlrpaHero Ha cr,rcreMuta 3a rJlacyBaHe

(nognarHa Ha KoM[oHeHTr,r, rrbJrHa npoSruarrura n [oqucrBaHe Ha orAeJrHra

KoMnoHeHru u 4p.).

l0.2.HaquH Ha r,r3nbJrHenr,rero Ha nopbqKara: Y.racrHr{Kbr e oflrrctu 4erafimro

gefiuocrnre, Kor,rro rue ra3BbprrrBa flpn ra3ntirHeHuero Ha ycJryrara: cepBla3Ha

rporleAypa il y\paBJreHlre Ha r{HrlrrAeHrr,rre, o6rqa rpoueAypa sa o6pa6otra Ha

3asBKr,rre, [poqec Ha ynpaBJreHr,re Ha upo6reruure, [pocJreArBaHe Ha

norpe6ureJrcrara yAoBJrerBopeHocr, r,r3BbHrapaHrlr{ouHt4 ycJroB[, 3a xapAyepHr,rre

rrpoAyKTr,r, o6eueueHr4 cbc cborBerHr,rre Marepr4aJrHt4 r4 rroBeIIIKI,I p ecypct4.

11. flpuervra cpoKa 3a r,r3rrBJrHeHVe Ha o6qecrseHara rropbrrKa - 12 rr,receqa or

crJrroqBaHe Ha AoroBopa 3a Bb3JraraHero fi.

12. Cporrr Ha BirJrr,rAHocr Ha o$eprara e 60 (ruecr4ecer) KiureHAapHvt p.nvr,

crrr,rraHo or rpafinux cpoK 3a [oryqaBaHero rlM.



13. Ilpra r43[BJrHeHr,rero Ha o6rqecrneuara nopbqKa Hf,Ma Aa I,I3rIoJI3Ba

[OAI,I3 IIb JIHLITEJI I,I.

II. IIeHoso npe.uroxeHrae.

l. flpegrara MeceqHa ueHa Ha r,r3BtHrapaHrlr{oHHara [oAApbxKa B pa3Mep Ha

5 I 16 (uer xruaAr,r cro r,r mecrHa,uecer) resa 6es AAC.

B uesara ce BrJrrorrBar Bcr,rqKr,r pir3xoAr,r 3a r{3[bJIHeHI,Ie Ha AoroBopa - TpyA,

crofiuocr Ha pe3epBHlrre lracrr,r n KoM[oHeHT[, TpaHc[opr, JII,IIIeH3ra sa co$tyepa,

o6yveHne (npu ueo6xoAl,IMocr) u ap.

2. fltaryaHero Ha MeceqHara rleHa ce rr3BbprrrBa s 6urapcKl,I JIeBa, no 6asron

rrbr, Ao uero qrrcro Ha Meceqa, cJIeABaIq ro3I,I, sa rofiro e ABJIxI,IMa, cpeqy

npeAcraBeua $arrypa no rrocoqeHa or yqacrHrKa 6anKosa cMerra.

Karo upr,rJroxeHzr KBM oQeprara ca [peAcraBeHI,I oJIeAHI,ITe AoKyMeHrr:

l. Konpre or yAocroBepeHrae or TrprorcKr{f, perucrbp.

2. Konze or perr{crpa\vs. no EI,IK uo EYJICTAT n Korrue or perncrpa\vsra

uo 3[[C.
3. Konrae or Barrnreu ceprzQr.rrar 3a KaqecrBo BS EN ISO 9001:2008 c o6xnar

na ceprnSr,rKarlm pa:pa6omaHe Ha coQryepnu rpo.qyKrl{.

4. Kourae or ceprraQr,rKar no craH.uapra ISO/IEC 27001:2005 3a cl{creMa 3a

yrrpaBJreHr.re Ha raHQopnaaquoHHa cvrypHocr.

5. Kouue or cepru$Irxar rro craHAapra ISO/IEC 20000-1:20ll3a cl,IcreMarasa

y[paBJreHr,re Ha r,ruSop uaqnoHHLITe yc Jlyrure.

6. ,{euapar\v1fl, floAnr,rcaHa or r,r3[bJrH[TeJTHI4JI AI,IpeKTop, qe yqacrHl{KtT e

3rareu [aprHbop na Microsoft r,r pai][oJrara c neo6xoAr,rM[Te irr,rrleH3r,r sa pa6ora c

MS Windows Server 2003 (u no-rrcoKa Bepcur) u MS SQL Server 2005 (u uo-

Br,rcoKa nepcna). Kru AexnapawrflTa ca flpr,rJroxeHr{ yAocroBepeHr,Ie 3a naprHbopcKl,I

craryc Ha yqacrHnKa v pruEeqarKa or tHTepHer crpaHr,rrlara Ha Microsoft c

JrprueH3rre, Korrro yqacrHr,rKa [purexaBa cburacuo Microsoft Partner Program. Ot

lpeAcraBeHI,ITe AoKyMeHTn e Bu.(Ho, rle ,,KOHTPAKC" AA [pI,ITexaBa Gold

Competency Partner craryc, c KoMrrereHrlru s o6racrrre Data Platform, Application

Development u OEM, Koero BKrrorrBa neo6xoAuMr{Te JII,IIIeH3I{ sa pa6ora c MS

Windows Server 2003 u MS SQL Server 2005.
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7. ,{eruapaqur, noA[r,rcaHa or u3rrbJrHr,rreltnttr AupeKTop, qe yqacrHI4K6T

pa3[oJrara c6c cepBI,IgHa6asa Ha repl,ITopfisra Ha rp. CoQnr, c nocoqeH a,upec.

8. ,{ernapaqux, EoArrLrcaHa or [3rr6JrHlrreJrHr4, AIapeKTop, qe ytIacrHI,IKBT

pa3roJrara c neo6xoArrMure 5 (ner) nporpaMlrcrr,r, ceprl,ISnqupauu no Microsoft u

aAMr,rHr,rcrplrpaHe Ha SQL 6azu garulau, c flocoqeHfl .qJlbxHocr, o6pa:onanue v

npoSecuoHaJrHa xna.nzQur a\ufl.

9, fiauuu 3a ]nracrH[Ka, uoA[vcanil or r{3rrbirHrTelrlat4s. AI,IpeKTop.

10. IlporoKoJr or r,r3Bbpllen oDIeA Ha cucreMara3a HIacyBaHe.

Cne.q [poBepKa Ha [peAJroxeHr{ero 3a cborBercrBl,Ie c rr3ucKBannffTa Ha

Bb3JroxfiTeJrr, KoMr,rcrlrra ycraHoBu, qe o$eptara Ha ,,KOHTPAKC" AA e

r,r3rorBeHa cbrllacHo o6paseq flpuloxeune Ns 1 xtu ,,,{onuuureJlHa

un$oplaa\nfl, Lr AoKyMeHTI{, cBBp3aHu c o6uecrseHara nopbqKaoo LI cbAbpxa

Bcr,rqKLr r,r3r,rcKyeMr,r AoKyMeHTrd 3a yrracrr,re csrracuo t. 5 ot unSopMaIIlI{Ta.

Ilpe4craoeHara or ,,KOHTPAKC" AA oQepra orroBap, Ha LI3I,IcKBaHI,Lrra 3a

Lr3rrbJrHeHr,re Ha o6rqecrnenara [opbqKa, [ocoqeHr4 B rry6nuuuam rIoKaHa kt

.uo[bJrHrrreJrHara ranQopuraqur, KaKTo il Ha re3I,I rro qn. l01s 3OfI, c ouleA Ha

Koero KoMucr4rra pemn Aa , AorrycHe Ao orIeHKa cro6pasuo oupeAeJleHux rpztepnfi

3a Bb3JIaraHe.

Cne.q roBa, KoMI,IcrIrITa rrpucrbrrl,I KbM oIIeruIBaHe Ha AorrycHarara oSepra

cro6pa-ruo rocoqeHr,rr n ny6ru.ruara roKaHa v B r. 12 or 3alroBea Ns 0I-555-01-8/

05.03.2015 r. Ha rJraBHm ceKperap rpnrepzfi 3a Bb3JraraHe u MeroAI,IKa 3a

oueHsBaHe:

OueH.f,sauero r{ KJractpaHero Ha oSeprute ce u3B6ptlBa crropeA KprITepI,IrI

" LrKoHoMI4qecKu Hail-zsroAna o$epra", B T.u. cJIeAHI,ITe [oKa3areJII4 :

- Texnra.recKa oqeHra (A), c rexecr 60 %

- flpegnaraHa rleHa (C), c rexecr 40 %

Orleurata rro BceKH noKa3areJr ce r{3BbprrrBa B Arzlaila3oHa or 0 Ao 10 rourrn,

raro l0 e Haft-nucoKara orIeHKa. Ouenrara uo cborBerr^vrs. rrora3areJr e paBna Ha

lpor,r3Be.{eHr,rero or rloflyqertut 6poft roqrla v reDIoBHIax r<oeSnqrreHT.

Konanrerurara oueHKa Ha BcrKa o$epm ce [oJlfraBa cJIeA cyMI,IpaHe

orIeHKuTe Ha yqacrHrlKa fro BcrlqKrr uoKa3areJrrr.



OQeprara, floJryquJra Hait-sucoKa KoMfrJreKcHa orIeHKa ce KJIac[pa Ha rrbpBo

M'CTO.

Koruruercnara oueHKa Ha oSeprnre ce noryqaBa ro $oplaynara:

Ki:Ax0,60+Cx0,40
KbAeTO:

Ki e rounJreKcHara orIeHKa Ha Bc{Ka oQepm

i - or I Ao u - nopeAur,rrr HoMep na oQeprara, Karo (n) e 6porr na oSeprl,Ire,

YTIACTBAIIII,I B KJIACUPAHETO;

A - ouenKa Ha o$eprara B ToqKr,r or 0 Ao 10 no rloKa3areJl "TexHI,IqecKa

oqeHra";

C - orlenra na oQeprara B ToqKI,I or 0 Ao 10 no noKa3areJlr "Ilpe4laraHa

IIeHatt.

IIo uorasareJl ,,TexHI,IuecKa orIeHKa" ce oqeHtBar noApeAeHI,I rlo 3HatII,IMocr

cbc cborBerHrare roe$uqneHru:

- flpe4napr,rreJreH aHaJrur3 na norpe6Hocrr4Te Ha cI,IcreMara3a ulacyBaHe (Pl), c

reNecr 0,50

Yqacurnrrr EpeAJrara anaJru3 Ha uorpe6uocrvre Ha KoM[oHeHT[Te Ha

c[creMara 3a DracyBaHe, B cborBercrB[e c rexHr{qecKrTe v QynrquoHtuIHI,ITe uM

xapaKTepr{crrrKrr Lr rrpeAJrara (no nrsuoxuocr) [peBaHrLIBHI{ MepKI,I 3a

rpe.(orBparrBaHe Ha npo6neMr,r BbB QynrqnouupaHero Ha cl,IcreMata. OqeuKara rro

rroKa3areJrg Pl e eKc[eprHa, KaKTo cJIeABa:

Y.racrH[rrr, aHirJrr.r3[paJr [orpe6socrute Ha KoMtIoHeHTI{Te Ha cl4creMuta ga

rJracyBaHe, B cborBercrB[e c rexHlrqecKr{Te z QyurquoHtulHilTe uu xapaxrep[crl,IKt4

r,r He e npeAJroxraJr rrpeBaHTraBHr,r MepKr{ 3a flpeAorBparf,BaHe Ha npo6reMl{ BBB

SynrqraoHr,rpaHero Ha cl,IcreMara, [oJlyqana 5 ToqKI,I.

Yqacruurrr) anaJtvt3lrpil [orpe6uocrure Ha KoM[oHeHTLITe Ha cllcreMara 3a

uracyBaHe, B cborBercrBr,re c rexHrrqecKlrre ra QynrqnoHaJIHI,ITe rlM xapaKTepLIcrI,IKLI

vt e [peAJroxr{Jr npeBaHTLrBHra MepKr4 3a [peAorBparrBaHe Ha npo6reuz BbB

$ynrquon[paHero Ha clrcreMara, [oryqasa 10 ToqKI4.

- Haqns Ha r3[bJIHeHrIe Ha ycJlyrara (P2), c rcxecr 0,50

Yqacrunrrr o[ucBa AerafirHo Aeftuocrure, Kolaro IrIe I,I3BbpIIrBa rtpu

u3[BJrHeHrero Ha ycJryrara (nnannpane, opraHr,r3aur{, r yrpaBJleHze), pecypcHrlre



Bb3MoxHocrr, (MarepvatHr4 u [epcoHan) sa rrxHoro o6esne.ranaHe, cllcreMara 3a

KOHTpOJT r,r ylpaBJreHr{e Ha pr,rcKoBeTe IIpu r,r3[sJrHeHl{e Ha ycJlyfaTa, BbBeAeHI,I cBc

cr{creMara Ha y[paBJreHr,re Ha KaqecrBoro B.qpyxecrBoro Ha yqacrHura. OqeuKara rlo

[ora3areJrsP2 e eKcfleprHa, KaKTo cJIeABa:

Yuactur,rrrr:, oflr{ctu Aeraftmro .qefinocrure, KoI{To IIIe I,I3BrpIIIBa npLI

H3[bJrHeHr{ero Ha ycJryrara (unauupaue, opranr{3a\nl r,r yrpaBJlenne) u pecypcH[ITe

Bb3MoxHocru (uarepnaJtHu r{ [epcoHaJr) sa rrxuoro o6esueqaBaHe, 6es .{a e o[ucuIJI

cr,rcTeMara 3a KoHTpoJr r,r y[paBJreHue Ha plrcKoBeTe up]r I,I3[bJIHeHvrc Ha ycJlyrara,

BbBeAeHlr c5c crrcTeMaTa Ha y[paBJreHr,re Ha KaqecTBoro B ApyxecrBoro My, [oJlyqaBa

5 to.Ixu.

Yuacrnrrrr, ofl[cilJr 4erafinHo 4efiuocrnre, KoI,ITo IrIe I,I3B6pruBa npLI

ra3nlJrHeHr,rero Ha ycJryrara (unanupaHe, opraHr.r3arrr.rll I,I yflpaBJlenue), pecypcHl4re

Bb3MoxHocrr{ (uarepramrn u nepcoua;r) 3a rrxHoro o6esneuanaHe, KaKTo 14

c[cTeMara 3a KoHTpoJr r{ y[paBJreHr,re Ha plrcKoBeTe IIpI/I u3nsJlHeHne Ha ycJlyraTa,

BbBeAeHLr CbC CUCTeMaTa Ha yrrpaBJreHne Ha KaqecTBoTo B ApyxecTBoro Ha

yqacrHlrKa, rroJryqaea l0 ToqKI,I.

Ouenrara B ToqKr,r or 0 Ao l0 no floKirareJrr ,,TexHI,IqecKa oIleHKa" (A) ce

roJryqaBa uo Qopuy Jrara:

A: pl x 0,50 + p2 x 0,50

flo uorasareJr-f, ,,flpe4raraHa r1eHa" ce oqeH-f,Ba [peAJloxeHara or yqacrHl,IKa

Me c eqHa rleHa 3a I,I3BbHrapaHuI,IoHHa [oAApbxKa

Oqenrara B ToqK[ or 0 ,uo 10 no noKirareJlr ,,Ilpeglatana I1eHa" (C) ce

roJryqaBa no Soprvry ilara:

C: Smin/Si x l0,

KATO:

Smin e nafi-uucKara [peAJroxeHa MecerrHa ueHa Ha noAApbxrara;

Si e naeceqHara ueHa Ha no.qAplxKara, npeAiroxeHa or cborBerHI,IJI yqacrHI,IK.

floryueuure or v3BbplreHoro oueHrrBane pe3yJrrarr{ ca upeAcraBeHr,r B

ra6:-rru\ala [o-AoJry:

Hue Ha

YI{ACTHI,IKA

PI Pl x 0.50 P2 P2 x 0.50 A A x 0.60

si
lrer,a
6es

ilncl

C C x 0.40

Kourparc Al 10.00 s.00 10.00 s.00 10.00 6.00 5 116 10.00 4.00
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Moruru Ha KoMncvflTa 3a oueHKa na oQeprara rro [oKa3areJrr "TexuuqecKa

oqenra" (A):

1. flpe4noxeHr{ero Ha yqacrHr4Ka B qacrra ,,flpegnapprreJreH aHilrr.r3 Ha

norpe6nocrr,rre Ha cr,rcreMara 3a HracyBaHe" (Pl) e orIeHeno or KoMr,rcurTa c l0
TOtIKI,I CBC CJIEAHI,ITE MOTI,IBI,I:

Yqactrnxrr p.aBa nogpo6no o[[caHrle v aHirJrr,r3 Ha KoM[oHeHTr,rre Ha

cl,IcreMara 3a HIacyBaHe, TexHI,ITe rrorpe6nocur, B cborBercrBl,Ie c rexHr,MecKI{Te lr

QynrqzonirJrHr,rre r,rM xapaKTepr,rcrLtKr,r, flocoqeHlr or Brsroxr,rreJrr. Y.racrHrarrr

[perJrara npeBaHTrBHLr MepKr 3a [peAorBparrBaHe Ha npo6reuu BbB

QynrqnorupaHero Ha cr,rcreMara. Onncamw ca MeroAr,rre 3a 3arrlr,rra Ha AaHHr,rre or

Heoropr,r3r,rpaH Aocrbn. flpe4craBennflT or ,,KoHrparc" A,{ alaaJra3 ua uorpe6Hocrr,rre

Ha cr{creMara noKa3Ba rrbJrHo ta saArr6oqeHo rto3HaHrz,e Ha orAeJrHr,ITe KoM[oHeHT[,

TrxHoro pa3[oJroxeEne n cBBp3aHocr.

2. flpe4noxeHr,rero Ha yqacrHura B qacrra ,,HauuH Ha u3rrtJrHeH[e Ha

ycryrara" (P2) e orleHeHo or KoMr4cr,urra c 10 ToqKr4 cbc cJreAHr{re MorrBr..r:

B oQepmra no4po6Ho ca orrcaHr,r MeroAoJrorprrra r,r Mero.q[Kara Ha rrpoqeca

rro y[paBJreHr4e Ha r,r3[bJrHeHr{ero Ha rtopbqrara (upoqecnre Ha rrJraHnpaHe,

opraHr,r3arlrs. vt y[paBJreHue Ha Aeftnocrrre no r,r3BbHrapaHrlr4oHHa noAApbxKa i
orcrpaHrBaHe Ha znqngeHrn). Y.racrHHrrr e onucaJr cepBr,r3Hara nporleAypa

(rauannre 3a 3urBflBaHe, [poqeca no [oryqaBaHe Ha cepBr{3Hr,rre 3iurBKr.r,

norBbpx.qeHr,re 3a flppreMaHero vM, o6pa6orrara r,rM cro6pa^:no 3irJroxeHr,rre

vr3ucnBaurs, 3a r,r3BburapaHrlr,roHHara noAAprxra). flpe4noxeu e -f,ceH u o6ocuosan

noAxo.q, no xoftro ue 6r.{at oc[ryprBaHu AefiHocrr,rre sa o6cryxBaHe Ha BclrrrK[r

3a.flBKr4 or crpaHa na Brsroxr,rreJrr (r,rs6arnane Ha HeAocrarbrln r,rJrra HeHopMaJrHa

pa6ora Ha cvcreMara qpe3 rr3nbJrHeHr4ero Ha Kopt4rltpaIqla 4eftHocrn v Ha

[peBaHTLrBHIa uepru). ,,KoHrparc" AA pa3rroJrara cbc Cepnruseu rIeHTsp (r.Hap.

Service Desk), rofiro raMa 3aAbJrxeHr{f,Ta Aa flprleMa 3aflBKLr v Aa ynpaBJrrBa r,r

KoHTpoJIupa .qefisoctra rro orcrpaHrrBaHero Ha LrHrIr4AeHTr,rre fi upo6leuzre u

odcnyxnaHe Ha 3{uIBKI4Te, c oHIeA Mr.rHrrMr,r3r{paue HerarvBuufl eQerr Bbpxy pa6oram

na BrsroxLITeJIr. Ilo4po6no e oru,rcaHa floJrr.rrr,rKara 3a aKTyil[vsa:qlzfl. rro orHorrreHr,re

Ha Aofln:sJlHvfienrlavt QynxqnoniurHocrr,r, Kor,rro cJreABa Ea 6r4a't [peAMer Ha [poqeca

rro y[paBJIeHI4e Ha rIpoMeH[ITe, npoqeca no uocrorHHo no4o6panaHe Ha ycJryrr,rre I,I

l0



[poueca rro BHe,uprBaHe Ha HoBr{ vtluttu upoMeHeHV ycJIyrI,I no cMIacbJIa Ha craHAapra

3a yrpaBrreHrae Ha ycJryrl,Ire ISO 20000-1:2011, BHeApeH or ,,KoHrpaKc" AA.

Onucanure AefiHocrv ca o6egne.reHu c ueo6xoAr,rMprre MareplaaJluvr 14 qoBeIIrKt4

pecypcr.

KorranrerccHara oIIeHKa Ha o$eptara Ha yqacrHl,Ira e Ki: 6 * 4:10.00 ToTIKE

Brg ocnosa Ha [olyrreHara KoMrrJreKcHa orIeHKa, KoMI,IcrLflTa KJlacupa Ha ubpBo

Mrcro: TTKOHTPAKC" Ar{, csc ceAirJII,IIqe vap;pec HaynpaBJleHue: rp. Co$ux 1113,

yr. ,,TraHrxBa'o J\b 13, c oqeurca 10.00 /Aecer usno/.

C oueA roper,r3JroxeHoro, KoMt4crrrra npe.qJrara Ha Bb3JIoxI,ITeJIf, AoroBopbr 3a

r43BbHrapaHrlt4oHHa rroAApbxKa Ha KoMrrroTBp}r3r{paEuta clacTeMa 3a DIacyBaHe Ha

Hapo4uoro cr6panue Ha Peny6JruKa Bsrrapnr c ra3noJIBBaHe Ha 6nouerpxuHIa

[orasareJrlr Aa 6rAe cKJrloqeH c KJracrapaHr,r, Ha nbpBo Mrcro yqacrHt4K

,TKOHTPAKC" A,{, c EI4K 175415627, crc ceAilIl,Iue r aApec Ha ynpaBrIeHLIe: rp.

Co<[zx 1113, yr. ,,TraHtxBao'Ns 13, c oIIeHKa 10.00 /Aecer gttol. Y.IacrHlaxrr e

lpeAcraBr,rJr o$epra, Korro HaTIBJIHo orroBapfl Ha ycJIoBI,Irra, [ocraBeHu B

rry6ruunara noKaHa 3a v3rrbJIHeHI,Ie Ha o6ulecmeHara flopbqKa.

Kouncnsra [puKJrrouu pa6orara cr{ rro pa3rJrex.qaHe, orIeHKa v RilacurpaHe Ha

npeAcraBenara oQepra Ha 25.03.201 5 r.

Hacroxqurr nporoKoJr, cbc cbAbpxaHr{e cbrJracHo IIJI. 101r, ast. 4 3OfI, e

Lr3rorBeH u [oAfrr4caH or BcLtqKI,I tIJIeHoBe Ha KoMI,Icusrana25.03.20l5 r.

KOM}IC[If : npeAceAaTeJr:

qIEHOBC:

Bna4rarr,rnp,{oft uznon

PaaoctauJfnyumou

Mapnnon

'fbd'/'

Mvrrdna fpi,rropona
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