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- 32 npe/locTaBAne Ha PHKCHPAHA TeJeONHEA yeayra 4pe3 obmiecTBena
eJIEKTPOHHA CHOGINATETHA MpeKa

HHeC, ..o, 2015 . B rp. Codus mexny:

HAPOZHO CBEPAHHME HA PENYBJIMKA BBJIIAPHA, rp. Codus-
1169, mn. ,Haposso csbpasme” Ne 2, EMK mo BYJICTAT 000695018 H
npeHTHQuKanHoHeH Ne mo 3IJIC BG 000695018, npeacramsnaeano or Mpam
CnaBuos — ragen cexperap u Hang ArapacoBa — HaYaIHHK oTHen »l JIAMAaHug®™ B

mupexuus ,,Ilapnamenrtapen Gromker u duHAHCH®, 0T enHa CTpaHa, HapudaHO 3a
kparkocT ,,Bb3JIOXKTEIT”

H

“MOBHITEJ” EAJL, cbc ceflanulie | aapec Ha ynpasieHue rp. Codpus
obnact Codus (cromuua), obmuna Crommdna, rp. Cotus 1309, paition Mmunpen,
yn Kykym* Ne 1, w ¢ EMK B Thproeckus PETHCTEp KBM ATeHIHATa IO
BruceaEmATa 131468980, ¢ HAeHTHOMKAIHOREH HOMep 1O 34C BG 131468980,
IpeAcTaBiaBane OT Buxropus Jlunesa - Jdupexrop Ha dupexuus ,PuHancE” H
I'naBen cuerosomuten u Ilersp Pusos Ilerpos — Hapexrop Ha Jupexuns ,.Buznec
nporax6n’, nefcTBammM caMo 3aeqHO KaTO IBIHOMOINHALYN HA W3IIBIHATETHHTS
AHPEKTOPH, ¢ HOTAPHAIIHO 3aBEPEHO IThIIHOMOIIHO ¢ per. Ne 10511/2013 r. or
Banentina Mexanmxuiicka, Hotapuyc ¢ palioHa Ha JielicTBHe Coduiicku pafionen
Cbll, BrmcaHa B Horapuanuara xamapa ¢ per. Ne 074, mpapugano 3a KpaTKoCT
“U3ITHJIHUTET”

Ha ocHOBakue Wi. 101e u ca. o 3akoHa 33 0GIIECTBEHH NOPHLYKH Ce CKIIOUH
HACTOSMIMAT JOTOBOP 33 CICTHOTO:

L. IPEJAMET HA JIOTOBOPA

Ui, 1. (1) Bramoxurenar Bpanara, a W3nBIHHTENAT TIpHeMa Ja IpeoCcTaBs
tuxcupana TenedokHa yeinyra 3a Hyxaure Ha Hapopsoto cpbpanue Ha Penmy6muxa
Bourapus u JleueGHo-pb3cTaHOBHTENHATA Oasa Ha Hapognoro cw6pauue —
BenuHrpan nps yclnoBrsTa Ha HallpaBeHATa OT HETO otepta (IIpunoxenre Ne 1 or
AOTOBOpA) H M3HCKBAaHHATA Ha BB3ioxurens.

{2) VsmrpImEMTENANT IIpeAiocTaBs yoIyrara o wi. 1, arn. 1 karo OCHIypsiBa JOCTBHII JI0
cobcTBeHaTa cH 06nIecTBeHA ENEKTPOHHA CHOGIHTENHA MPEXa 33 IIPEHOC Ha IWIac B
PEATHO BpeME M OCBIIECTBABAHE HA HALMOHANHM U MEXIYHAPOAHH TenedOHHH




pasroBopu 1 $paKcHMUNHEK CROOIIEHHS, KAaKTO B COOCTBEHATA CH MPEXa, TAKa M KbM
ApYrd MOOHIHM ¥ QUKCHpaHHM MpEXH.

I1. MSICTO H CPOK HA M3ITBJIHEHHE

. 2. Yemyrute no wi. 1, an. 1 oT HACTOSIIMAA JOTOBOP INe Ce MPefOCTAaBAT HA
TepHTOpHATa Ha Pemybnuxa Brarapus u B uyx6una.

Y. 3. CpoxsT 3a U3BBPUIBAHE HA YCIYTHTE 110 Wi, 1, an. 1 oT HacToAIH JIOTOBOP
€ IO HACTEIBaHe Ha I'BPBO N0 BpeMe CHOMTHE — H3depmBane Ha cyMaTta 33 000 ns.
0e3 JUJIC unu cumouBane Ha OTOBOp 32 BB3/IaraHe HA OBIIECTBEHA TIOPBUKE CIIek
NPOBE/ICHA OTKPHTa IIponeaypa. [IpuKio9BaneTo Ha HAILIHEHHETO HA JOroBOpa
Ce yAOCTOBEPABa C NPHKIOYBATENEH IPOTOKOJ, NOMIHCAH OT YIThIHOMOIICHHTE
JHIE 110 4. 25 | 1. 26.

III. KAMECTBO

Y. 4. (1) lpenocrapsnero Ha ycIyrure, HpeAMeT Ha JOTOBOpaA, CleaBa Aa Gnie
OCBIECTBABAHO B CHOTBETCTBHE C M3HCKBAHHATA, 3aJI0KeHM B Pazpemenme Ne
01357/05.02.2009 r. 3a mo3paHe Ba HHAMBHAYAIHO ONPEEICH OrPaHUeH pecypc-
HOMEpa 3a OCBIUECTBABAHE HAa OOMIECTBEHH ENEKTPOHHH CHOOImeHus ypes
O0IeCTBEHA eNEKTPOHHA CHOOLIMTENHA MpeXa W HpejOCTaBAHE Ha drxcupana
TenedoRHa ycIyra, H3aaneHo oT KoMucrs 3a peryupane Ha CHOBMIEHHATA.

(2) Ilpenocrassnara mo xoroeopa (ukcHpaHa TeseOHHAa yCuyra cueisa A2
OTroBaps Ha ciefHuTe cneuudukanmm - Tenedonns — 3,1 kHz, 120 ohm (ETS 300
111), Tenegakc rpyna - G3 1 a e CbBMeCTHMa C KITHEHTCKOTO 0G0pyaBAHE.

IV. IEHA 1 HAYMH HA INTAIITAHE

Ya. 5. (1) Uennre Ha yenyrate ce pOpMHPAT CHITIACHO IIPEACTABEHATR oepra Ha
Wsnemawrens (Ilpunoxenne Ne 1) H ca kakTo ciensa;

Yeayra Hena B neBa, 6e3 smogen JJC, ¢
BKJAKY¢HH BCHYKH pPa3X0JH 10
KpaeH HoTpeduTeN

Ilena 3a Meceden aBoHaMeHT 06O 33 BCHUKY 55 6pos
0OHKHOBEHH aHanorosu Tenedonau mocta (POTS), 35
6pos Tenedornn nocta gocrasern no E1 (ISDN PRA), 2100.00 ;8.
5 6pos ISDN BRA, 2 6pos ISDN PRA 1 2 6poa ISDN
PRA c asroMarmies Bxof of 2000 somepa

Iena 3a MAHYT2 3 CENHINHH PA3TOBOPH KBM

reorpadcku GpUKCHpan HOMEp H3BEH IPEIIOKSHUTE 0.00
GeannaTEN MEHYTH
Lena Ha MuHYTa 38 MEXIYCETMUIEE PAsTOBOPH KEM 0.00




reorpadcku QEKCApaH HOMEP H3BBH IPEUIOKEHUTE
Oe3MIaTHE MAHYTH

Llena 3a MuryTa pasroBOp OT GHKCHpPAHHTE HOMEpPA Ha 0.00
BranoxuTens 3a MEAIYHapOLHH PAa3TOBOPH KEM
¢urcrpanyn ¥ MOGAIHN MpexH Ha cTpanuTe ot EC

Llena Ha MEHYTA 32 PAsTOBOPH K'bM HAHOHATHH 0.00
MOOUIHH Homepa (MpexxuTe Ha Mo6wirren, Tenenop n
Bupakom)

Ilena 3a MiEyTa PasroROp MEXy GHKCHpAHHTE 0.00
HOMéepa Ha BR30MMTENS U3BEH HPEIIONKEHHTE
GeartaTHy MHEYTH

llena Ha wspBoHAYaNa TaKca CBHP3IBAHE OpH 0.00
IPOBEKAGHE Ha PAa3TOBOPH, H3B5H NpPE/UI0KEHHTE
GesluIaTHi MHHYTH

Ilena 3a MHEYTA PasroBOp OT PHKCHpAHHTE HOMEDA HA 0.00
BranoxuTens 3a MEXIYHAPOIHH pasTOBOPH KbM
(GHUKCHpaHE MpEXH B MOOHIHH HA CTpaHKTe M3B6H EC

(2) EnunuauTe Meceunu aboHAMEHTHY IICHH ca KAKTO ClleIBa:

- MecedeH abOHAMEHT 3a NPEROCTABAHETO Ha 1 OOHKHOBEH AHANOTOR
tenedone noct (POTS) — 9.00 ns. 6es JJC :

- MecedeH aboHaMeHT 3a npenocTaesuero Ha 1 ISDN PRA, 3a kolito na ca
axteBay 30 xaHaNa u A3 OBAAT BKIIOYEHH HEOGXOMMHTE (no Cnucrk Ha
YCIyrate M afpecure Ha InpeaocraBsHe — [IpunoxeHme Ne 2 xuMm
HacTOAIMA A0roBop) NMyOiau4HH TenedoHHE HoMepa — 300.00 iB. 6e3
JAC

- MecedeH abonameHT 3a npefocrassanero Ha 1 ISDN BRA, 3a xoiito 1a ca
AKTHBHM 2 KaHana ¥ Aa OBHar BKHOYEHH HeoOXomIMuTe (mo Cnucek Ha
YCIYTHTE H afpecuTe Ha npenocrasgHe — [Ipmnoxkenme Ne 2 xBM
HacCTOAIIUA OTOBOP) My6inuarm TeaedoHEH HoMepa — 18.00 s, 6e3 JIIC.

(3) LlenuTe Ha IpeoCTaBAHKTE YCIYIH ca ONPENENEHy B 1eBa, 663 BKIIOICH JC,
C BKIIIOYEHH BCHYKH Pa3XofH A0 KpaeH MoTpeOHTel.

(4) Uansmaurenar npenoctass Ge3IaTHH MEHYTH TIPH YCIOBHATA HA HarpaBeHaTa
othepTa KaKTO ClIe/Ba:

Brapose Ge3miaTHa MEHYTH ) bpoit 6¢3naTHE MEEYTH
Bpoit GesmmaTHH MHHYTH MeCedHO 34 PA3TOBOPH 44640

MEXTy QUKCHPaHHTE HOMepa Ha BranoxuTens

bpoit GesnnaTHM MMHYTH KBM BCHYKH HAUMOHAIHH 44640
(bHKCHpaHH OMEpPaTOPH

(5) MugeyTHTe MoraT na 6B1aT NOMIBAHA OGO OT BCHUKH Pa3rOBOpPHHU JIMHHH TIO
Cnucrk Ha ycnyrure W ampecute Ha mpenoctaBsHe — IIpmoxerue Ne 2 KbM
HACTOAIIHA JOrOBOP.




(6) Llenwre u 6e3naTHATE MUHYTH c3 PHKCHPAHH H HE HOANEKAT Ha IIpPOMAHA TIpe3
IIepHO/Ia Ha W3MBIHEHHE HA JOroBOpa OCBEH aKO NMpPOMJHATA HE € B HOJ34a Ha
Brznoxwrens.

(7) B cityyante, KOraTo IBPBHAT M NOCHEAHHAT MeCel| Ha TIOJI3BaHe Ha yciyrara e
HelbJIeH, BB3noxuTensT 3anmnania cyMa nponopHEOHATHO Ha BPEMETO Ha I03BaHe
Ha yCJyraTa Ipes EPBHs Mecenl Ha 6a3a 30-mHeBeH KaneHaapen Mecel.

a. 6. (1) 3annamaneTo Ha MpeJOCTABEHHTE YCIYTH IO JIOTOBOpPA CE H3BBPINBA
exeMeceuHo, B OBarapcku JieBa 1o GaHKOB NBT, B CPok Ho 15 (neTHameceT) mHM
Clle[l IPEACTABSAHE Ha CEHATE JOKYMEHTH:

a) QaxTypa — OpHIHHAN 3a CTOHHOCTTA Ha ION3BAHKTE YCIYTH 33 NPEAXONHHS
Mecell;

6) noapoGua Meceuna cIpaBKa 3a BAIA H CTOMHOCTTA Ha YCIYTHTE, MOI3BAHHM OT
BCexH TenedoHeH IOCT.

(2) Boanmoxmnrensr samiama Ha M3nuiHuMTeNs CTOMHOCTTA Ha AeHCTBHTEIHO
NPEJOCTABEHATE YCIHYTH, ChITIACHO JOIOBOPEHUTE €IMHHIHH [eHHM 110 9L 5, an. 1 i
all. 2 o cneauaTa 0AHKOBA CMETKA:

ObcmyxBama Ganxa: Paiidaiizen 6anx
IBAN: BG94RZBB91551060362319
BIC: RZBBBGSF

Turynsap na cmerkara: MoGuiten EAJ]
V. IPABA " 3AJBJIKEHUSI HA CTPAHHUTE

a7, (1) UBOBIHHTENAT Ce 3ahIIKaBa;

T.1. ma DpegocraBm ¢uxcHpaHaTa TenedomHa ycnyra 3a TenedOHHHTE
nocrose POTS, ISDN BRA u ISDN PRA na Bu3noxurens, nocodenu 8 CHCEK Ha
YCIYTHUTE M ajpecuTe Ha npepocTaBsHe — [Ipunoxenne Ne2 xbM HacToAms
JOrOBOD;

T.2. la OCUTYDH I'BJIHZ CBBP3aHOCT Ha MOTpeOHTeNuTe KbM APYTH MPEKH B
cTpaHaTa ¥ 9yX6uHa — QUKCHpaHH ¥ MOGHIHH

T.3. la OCHTYPH BB3MOMHOCT 33 OCBHIIECTBABAHE HA BXONAIIM H W3XOIMIIH
MIacoBH TeneoHHKR U Pake 00axHaHuA OT U KbM KpalHM MoTpeOHTeN Ha BCHUKH
HAIMOHANHA MOGWIHH, Ha3eMHH W JIPYTH HAIMOHANHM (UKCHPAHH MpEXH
(BKIfOYMTENHO H cOBCTBEHATA TaKaBa), KAKTO ¥ OT U KBM MEX/IYHAPOJHH TAKHEA.

T.4. Z]a OCHIYPH BB3MOXHOCT 3a JOCTHH J0 HalpaBleHus ¢ Hereorpadcku
HOMepa, BE3MOXHOCT 3a (e3IL1aTHM 062K aHus KEM eAMHHIS eBPOTIeHCcKY HOMEp
32 CIeIIHK IIOBUKBaHHA — 112 ¥ KbM ocTanannTe cneliHy HoMepa — 150,160 1 166.

T.5. la OCUIYDH 3alla3BaHETO Ha CBHINECTBYBAILMTE, reorpad)ck HoMepa,
nomseand or Hapogmo cnbpanme nHa PemyGnuka Boarapms u  JleueGuo-
BB3cTaHoBUTenHA 6a3a ga HC - Benunrpan (pasnpenenens cbriacio CIHCHK Ha
YCOyTHTe H ajpecuTe Ha ApenoctaBsHe — [lpwroxkenme Ne2 xbM HacTosImus
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JOrOBOD), ¥ 3aNa3BaHETO Ha NON3BaHHTEe O MOMEHTA YCJIYTH, KaTo reorpadcku
HOMepa ¥ opranusauus Ha DDI, kato ce rapanTupa mbnHa MpeHOCHMOCT.

T. 6. Ja OCHIypH BB3MOXHOCT 32 Pa3lMpeHHe U PasBUTHE HA YCIyrure,
BIJIIOYHTENHO NPEMECTBAHE Ha APYT aipec B AaJICHO HACEIEHO MACTO, 3aMeHAHe Ha
€RYH THII CBEP3aHOCT C APYT, YBEIHIaBaHe Ha U3NOJ3BaHe HA ONHCAHKTE KaHAIH,
KaKTo ¥ N0GABAHETO HA JOIBIHUTENHA CBBP3aHOCT 33 O(HCHTE.

T. 7. 1a IpeAocTaBs NOAPOOHO eNEKTPOHHO MECETHO H3BJEUSHHE, N0GaBIHE
Ha HoBH aboHatu (aGoHAaTHH M BBTPELIHO YYPEKIEHCKH HOMepa), KakTo M
H3BaX7iaHe Ha aboHaTH — 6€3 JONBIHUTENHO 3aIUIalnaHe.

T.8. Ha upenocTaBs Ha BE3IOKHTENs exemeceuHa cOpaska  3a
H3Pa3XOABAHATE/IbIKUMHTE CPENICTBA BBB BU/A H HA aJjpeca mocoueH B CriucsK Ha
YCIyTuTe H ajpecure Ha npepocraBsHe — Ilpunoxenme Ne 2 KM HacTOSInHS
JIOTOBOP;

T.9. Ka OCHIYPH CIIPaBOYHH YCIYTH, OTHACSILUM ce JO aGOoHaTHUTE HOMEpa,
KO/IOBE 32 AaBTOMATHYHO BBLTPEIIHO M MEXIYHAPOAHO H30MpaHe, LEHH M Apyra
nonobHa HHpOpMaNHs, CBEP3aHa ChC CHOGLIMTENHNTE YCIIYTH Ha OTIepaTopa;

T.10. na ocurypu sanassaHe Ha (HKCHpaHHTE reorpad)cke HOMepa IIpH
OpOMAHA Ha aJpeca B PAMKHTE Ha €JHO HACENEHO MACTO Ha TOYKHTE HAa
Br3no:xutens, KAKTO M BE3MOXKHOCT 3a IIPOMsHa Ha reorpad)cKu HoMep H H3Gop Ha
HOB TaKbB, BCHYKH H30poeHM 3a cMeTka Ha Msmbanutens. [Ipu 3ama3BaHero Ha
CHIICCTBYBAIIAA HOMEpaUMOHEH IUiaH Ha BB3IoXuiens M CTIpykTypara My
(aBTOMaTHYeH BXOJ), BCHYKH €IHOKPATHH ITbpBOHAYATHH pazXonu, KOMTO OMxa
MOTIIHM /1a BE3HHKHAT IPU MPEAOCTABAHETO HAa (GHKCHPaHH Tele(OHHH YCIyrH 3a
Hyxaure Ha HapomHo c¢nbpanHe Ha PemyOmmka Brwarapus u  Jleuefuo-
BE3CcTaHOBHMTENHA 6asa Ha HC - Benunrpas ca u3nsao 3a cMeTka Ha Msmeuwre s
H B TTo3a Ha BeanoxxuTe)is;

T.11. Ka ocurypm tapudupane Ha pasroBOpHTE H NPeLIOKEHATE Ge3ruaTHy
MHHYTH, ChO0Pa3sHO OCOYEHOTO B HH(POPMALHATA 32 METOAA Ha TapHbHpaHe, 4acT
OT BAMPABEHOTO NEHOBO NPEIOKEHHE;

7. 12. 1a ocBOGOAM OT 3amnalaHe BPeMEHHO CIIUpaHe Ha TellehOHEH NOCT KK
rpyna o1 CIIMCEK Ha YCHYTHTe H afipecHTe Ha MpeJlOCTABAHE — Ilpunoxenue Ne 2
KBM HaCTOALIMA AOTOBOP, KAKTO M CMsHA Ha TeledOHeH HOMED;

T.13. [a OCHIypH BB3MOXHOCT 32 HACHTH(HKANHA HA BXOIAIUTE M
H3xonaamu obaxaamms (CLIP - ceBMecTHMMa ¢ M3IOI3BAHOTO OT BE3NOMHTeNs
obopynBaHe), KaTo HMACHTH(HKAUMATA A4 CE IPEAaBa OT ¥ KbM MPEXHTE HA
OCTaHANIHTE TEICKOMYHHKALIHOHHA JOCTABYHLIN;

T.14. fa cllefw NPOAKTHBHO CHCTOAHHETO HA NPeJOCTABIHUTE YCIYTH H Ja
YBEAOMsBA BB3TIOKHUTEIA IIPH OTNIA/JaHe Ha HAKOA OT YCIYTHTE 32 [IoBede oT 4 Taca.

T.15. ma ochinecTssBa HabmomeHHE W KOHTPOJ Ha#-MaJKo Ha CICIHUTE
IIapaMETPH 3a KauecTBO Ha 06ciyxBaHeTo:

- 6poii noBpenn Ha abGoHaTHa MuHusg — POST:

- IOBPENiH, OTCTPaHeHH 1o 24 Jaca;

- BpEME 32 YCTAHOBSBAHE HA BPH3KA (OTTOBApAHE) IPH NOBHKBAHHS KBM
TenedOHHN CIIPABOYHH YCIYTH;.

- BpEME 32 YCTaHOBABaHe Ha BPH3Ka B pAMKHTE Ha CTPaHATa;

5

. ’}7{’? &




- CpefHO BpeMe€ 3a YCTAHOBSBAHE HA BpB3KA NOPH MEXKITYHAPOIHU
NOBUKBAHHA.

T.16. mpy Heob6XoouMOCT — Ja OCHIYpPH 3a CBOS CMETKA H3TPaKI3HETO Ha
OOCThIIa M 00Opy/BaneTo, KaKTo W A2 ChINacyBa HHTepdeiica OT Mpexara Ha
W3IbIHATENA B HATHYHOTO o0opyABaHe (BKMIOTHTENHC TeneDOHHHTE UEHTPAIH,
tenedoHHn anaparh) Ha Hapoauo cpGpanne Ha Pemy6iuka brirapus u Jleue6ro-
BE3cTaHoBHTeNHA 6asa va HC - BenwHrpaj xato TOBa m3rpaxxaaHe € HM3IAI0 3a
cMeTKa Ha M3nbaHuTe N, BKIIIOYHTENHO HETOBOTO HHCTANMPAHE M KOHQUIYpUpaHe,
TOecT 63 3anamane Ha CBBP3aHUTE C TOBA €JHOKPATHH MK MECEYHH TaKCH;

T. 17. 1pu He0GXOIUMOCT - 1a H3BBPIIH MUrpauks Ha PUKCHpaHaTa Tenedonya
ycCityra nNpH yCclOBHATA Ha HanpaseHarta odepra (IIpunoxenue Ne 1 ksM Horosopa).

T. 18. ma npemoctaBM Ha Bn3moxutens HeoOXOIMMHTE HOKYMEHTH 34
H3MOJI3BAHETO HA YCIYraTa, KakIo ¥ IpH HeoOXOAMMOCT - Ha TE3H, CBBP3aHd C
H3IBIHCHHETO Ha 33IbDKEHUATA Ha CTPAHHTE TI0 JIOTOBOPA.

T. 19 11a M3N'BIHABA 3aBIDKCHMATA CH IO HACTOAMIMA HOrOBOP KAYECTBEHO H
B ONpeJeNICHATE CPOKOBE B CHOTBETCTBHE C JeiicTBAmaTa HOPMATHBHA ypenba B
Peny6nuka Bsirapus;

(2) MsmenauTtensT ocHrypsiBa HENPEKhCHATO OOCHYKBaHE W TEXHUYECKE
ITOMIPEXKA B pexkuM 24 Jaca B IEHOHOIIHETO, 7 JHK B CEAMMLEATA 3a CPOKa HA
IOTOBOPA.

(3) Msmenantenst ocurypsasa Help Desk cucrema (crcreMa 3a apToMaTHIHM
HOTH(HKAIMH DpH PETHCTPUpaHe, aKTyalM3UpaHe, eCKalalls M pellasaHe Ha
HHIUACHTH), KOATO IIO3BOJIIBA PEHCTPUpPAHE HA 3a7BKH 33 MHLMACHTH OCBEH IO
TenedoH K e-mail, JocTHIEH 32 OTOPHIUPAHY NPEACTABHTENN Ha Bramoxurens.

(4) M3nbneUATENAT OCHTYPABA CHBMECTHMOCT MEXAY COOCTBEHATA CH MpeXa
u ofopyasaHero Ha BE3noXWTeNs N0 XapaKTEPUCTHKH Ha uHTepdedic u
CHUTHaNH3alHs, KOUTO Jja IO3BONABAT NIPENOCTaBIHETO Ha pUKCHpaHaTa Tele(oHHa
ycCiyra.

Y. 8. M3nbinauTeAT HMa [IPaBo:

T. 1 na monyys ot Be3noxuTens HeoOX0AMMOTO ChAEHCTRAE 33 H3ITHIIHEHHE
Ha YCIIyTHUTE, IIPEAOCTABSIHA 10 HACTOSIHA JJoroBOp;

T. 2 ia TONyYH JOrOBOPEHOTO Bh3HATPAXKIECHHE IIPH YCIIOBHATA H B CPOKOBETE
Ha HacTosmws Jlorosop.

Y. 9. BE3I0KUTENAT ce 3aAbIKaBa;

T. 1 ja 3annaina B cpox cyMuTe, AB/DKHMHE 32 ITON3BAHKHTE 110 TO3H AOTOBOD
YCIYTH 110 peAa ¥ NpH YCIOBUATA, TIOCOYCHH B CHIIH;

T. 2 Iia OKaxe CpleHcTBHE ¥ Ja npefocTaBy Ha Manbnnurens uudopMmanmsra,
KOATo € HeoOXoMMa 3a KaYeCTBEHOTO H3NBIHEHHE HA YCIYTUTE.,

Y. 10. Beanoxurenst uma npaso:

T. 1 aa monsBa yciyrurte, MpeaMeT Ha TO3H JOTOBOD, B CHOTBETICTBHE ©
H3HCKBAHHATA, [OCTaBEHH B OOILICCTBEHATa MOPHLYKA, B PE3ynTaT HA KOATO €
CKIIIOYEH HACTOSALINS XOTOBOP.

T. 2 Jla OCHIIECTBABA TEKYIIl KOHTPOI IPH M3IBIHEHHUE Ha JIOTOBOPa, Ge3 ¢
TOBA J[a 3aTPYAHSABA ONepaTHBHATA AeiiHocT Ha U3nbasmTeI,




T. 3 1O BCAKO BpeMe Ja mojydyapa mHpopManus oT M3NbiIHATENA OTHOCHO
OBIDKIMHETE CYMH 3a H3IIOJI3BAHHTE YCIIYTH 0 HACTOAIIHA JOTOBOD,

T. 4 BB3moxuTenar uma npaBo A2 wucka oT U3nbnHuTend Ja H3NbIHU
BB3JIOKEHUTE YCIIYTH B CPOK 0€3 OTKIIOHEHHE OT JOTOBOPEHOTO H 6€3 HeAOCTaThLIH;

T.5 DBo3n0oXWTeN4T HMa IIpaBo JAa ajpecHpa A0 JIMIATa 33 KOHTAaKT Ha
Warenauress, ACKaHKHSA 338 OTCTpaHigBaHe Ha NIOBpEAH [0 Mpexara, o6opyABaHETO
M APYTH TEXHHYECKH cpezicTRa Ha V3nBHuTENs, KOUTO HPENSITCTBAT KaYeCTBEHOTO
NpedOCTaBAHE Ha yCayruTe, IpeMeT Ha TO3H JI0r0BOP.

VL. IPEKPATSABAHE HA TOT'OBOPA

Y. 11. (1) HacToAnmsT JOrOBOp ce NPEKpaTABa PH CISAHHTE CIIy4au:

T. 1. ¢ ¥u3THYaHe Ha cpoKa II0 4II. 3;

T. 2. II0 B3a¥IMHO CBITIACHE Ha CTPaHUTE;

(2) BE310XKUTEIAT MOXKe 2 MpeKpaTH AOroBopa 6e3 npe/u3BecTHe Koraro:
‘ T. 1. VBUBIHUTENAT CHCTEMHO HapylaBa 3aXbDKeHHSTa CH 1o Wi. 7 OT

HACTOAIIMS AOTOBOP (TIOBEYE OT TPH I'ETH B PAMKHTE Ha eUH Mecel).

T. 2, B pe3ynTar Ha HelpeABHAEHH OOCTOATENCTBAa HE € B CHCTOSHME Ja

M3OBIHY 330bIDKEHUSATA CH.

VII. OTTOBOPHOCT IIPY HEM3IIhJIHEHHE.

Yn. 12. TIpu zabaBa B mnam@aHeTo BBp3IOXKUTENAT ABDKH Ha M3oeanwrens
HeycTolka B pasmep 0,5 % BppXy AbKUMATa MECEYHA CyMa 3a BCEKH IIPOCPOueH
JieH. .

YUn. 13. B cayyas nmo wi. 11, an. 2, 1. 2 Be3noxuTensaT Np0kd Ha MsmenauTENnd
obesIeTen e 3a MpeTHPIeHHTE BpeIH OT CKIF0YBAHE Ha JOTOBOPA.

Yn. 14. Tlpm mHapyHicHHe Ha JOTOBOPEHHTE YCIOBHA 3a IIpeNOCTaBsHE Ha
ENIEKTPOHHHU CHOOMUTENHH YCIyrH, nocoueHu B odeprara (IIpunoxerune Ne 1 or
HACTOSIHA JOTOBOP) H YWI. 7 OT HACTOAUMA AOTOBOPp M3NBIHHTENAT OBIKH Ha
Branoxurens Heycroiika B pasMep 10 % oT Ob/DXHMaTa MecedHa CyMa 33 BCEKH
OTJEJIEH CIIy4ai.

Yua 15. 3a Bcexd mepuoj, B KOHTO ION3BAHETO HA HAKOA yciyra € Ouno
HEBBL3MOXKHO, NMOPaJH HPHYAHH, 32 KOMTO M3IBIHRTENAT HOCH H3KITIOYMTENIHA
OTrOBOPHOCT, 33 BpeMe NPOXBDKWIO IMoBede OT 24 (ABajgeceT M 4EeTHPH) daca,
B33moXHTeNIT HMa ITpaBo Ha ofesmeTeHme B pasMep Ha 1/30 or MeceuHMs
aboHaMeHT. BB310XUTENAT AMa NIPaBO J]a ce BB3II0N3BA OT Ta3H BE3MOXKHOCT Camo
IpH YCJIOBHE, 9e € YBEIOMIJI M3IThIHUTEN] MHCMEHO 3a JIaTara Ha CIIHPaHEeTo Ha
ycIyrara | € Jajl Bb3MOKHOCT Ha U3ITBIHHTENA Ia OTCTPaHH IOBPEIHTE.

IX. OplIMA YCJIOBH#A

o,




Y. 16. CTparuTe 110 HACTOSIHA HOTOBOP HE IBIDKAT 00E3IeTeHHEe 3a MOHECCHH
BpeIM ¥ 3arybu, ako HMOCHeJHHTe Ca NPHUYMHEHH B PE3YNTaT Ha HelIPEIBHIECHO
0BCTOSTENCTBRO.

Yn. 17. Axo crpaHaTa, KOATO € CIEIBAJO 1a HM3NBIHH CBOE 3aTBIDKEHHE TIO
noropopa ¢ Ouna B 3abaBa, T4 He MOXeE Ja Ce€ IIO30BABA Ha HEIPEIBHICHO
obcTOoATEeNICTRO.

Y. 18. “HenpensuieHHO 00CTOSTENCTBO™ O CMUCHIA HA TO3H JOTOBOP € BCAKO
0OCTOATENCTBO, BKIIOYMTENHO OT W3BLHAPENEH XapaKTep, BB3HUKHANO Clex
CXJIOYBAHETO HA JOrOBOPA, HE3BHCHMO OT BOJIATA HAa CTPAHUTE, KOETO He € MOTJIO
Na OBOe NpeABHJCHO H IPABH HEBH3MOXKHO H3NLIHEHHETO HA [JOTOBOPEHHTE
YCIIOBHA, BKIL. U HENIPEOAOIHMA CHIIA.

Yn. 19. Crpanara, 3acerHara OT HEINpPeABHACHO OOCTOATENCTBO, € AIBKHA
IpesnpueMe BCHYKM NEHCTBHA ¢ I'DHXKata Ha JoOBp CTONAHHH, 3a Ja HaMalH 10
MUHAMYM I[IOHECEHMTE BpeAH M 3arybm, KaKkTo u Na yBEJOME NMHCMEHO APYraTa
CTpaHa B 7-AHEBEH CPOK OT HACTBIIBAHETO HA HENPEABHAECHOTO 06cTosTencTso. ITpu
HEeYBe[IOMABAHE Ce JBDKH oOeslleTeHHE 3a HACTHINLUIMTE OT TOBA BpEJH.
Henpenpugeno ofcToATencrBo ce RoKasBa OT 3aCETHATATA CTPaHA M CBC
CepTHQHKAT 33 GopcMaxop, H3HaleH [0 ChOTBETHHS pell OT KOMIICTEHTHHS OpraH -
B IBPXKAaBaTa, B KOATO €a HACTHIIIHA (POPCMaKOPHUTE OOCTOATEINICTBA.

Yn. 20. Ioxaro Tpae HeNpeABUAEHOTO OOCTOATENCTBO, H3IILIHEHHETO Ha
3aBIDKEHHATA H CBBP3aHHTE C TAX HACPEIHH 3B DKEHN Ce CITHpa.

Ha. 21. He npezacrasnssa “HenpeABHIEHO 00CTOSTENCTBO” cHOMTHE, MPHIMHEHO
N0 HeGPEKHOCT WK Ype3 YMULLIEHO JEHCTBHE HA HAKOA OT CTPAHHTE WM Ha TEXHHA
IIPEACTABUTENHA H/HIH CIYXUTEIH, KaKTO Y HEJOCTUra HAa NMAPUYHH CPEACTIBA Ha
BranoxuTens.

X. CITIOPOBE

Y. 22. Bu3HUKHABTE Npe3 BpeMeTpaeHeTo Ha JIOTOBOpa CIIOPOBE B PA3HOTIIACHS
MeXJy CTpPaHMTE C€ pemaBaT d4pe3 NpPEeroBopH Mexay Tax. Ilocturmarmre
JOTOBOPEHOCTH ce oopMAT B MHCMeHa GopMa B ce NpeBpHINAT B HEPA3IEAHA YacT
OT JOroBopa.

n. 23. B cny4ail Ha HEIIOCTHraHe Ha ZOTOBOPEHOCT 10 MPEIXOLHMS WIEH, BCHIKH
CIIOPOBE, TIOPOLEHH OT TO3M HOTOBOP HMJM OTHACAINH C€ JIO HEro, BKIIOYHUTEIHO
CIIOpOBeTe, IIOPONEHH OT HIH OTHAacsilM ce OO0 HEeroBOTO ThHIKYBaHe,
HEJeHCTBUTENHOCT, HEM3NBIHEHHEe WM IpeKpaTABaHe e OhIaT paspemaBaHH
cropel ObArapcKUTe MaTepPHANHH H IPOLECYaIHH 3aKOHH OT KOMIIETEHTHHS CHY 110
peaa Ha ['TIK.

XI. CbOBIIEHHA H KOMYHUKALNAS MEX]Y CTPAHATE



. 24. Beyuky cro01eHNS MEXAY CTPAHHTE, CBBP3AHH ¢ M3ITBIHEHUETC HA TO3H
JIOTOBOD ¢a BAaJIMJ(HH, aKO Ca HaTlpaBeHH B MHCMeHa (opMa.

Ya.25. Jlamero, ymenHomomewo ot W3IIBJIHUTEJISE na orrosaps 3a
H3NBJIHCHHETO Ha JOTrOBOpa, [la HOANBpKAa NpsAKa M IIOCTOAHHA BpB3Ka C
BB3JIOXUTE/S] u na moammcsa NPOTOKONHWTE MO [oroBopa € PajocTuHa
BanentnHosa Munenosa Mo6 ten: 0882204694 e-mail: r.milenova@@mobiltel.be
Yn. 26. Jlmmara, ymeaHomomienn or BB3JIOXUTENSL na orrosapar 3a
H3IBIHEHHETO HA JOT0BOpa, [a MTOANGPIKAT HpAKa M IOCTOAHHA BpPB3KA ©
BB3JIOXKHUTEJLA 1 1a noAnucsat NpOoTOKOIKTE 10 JOrOBOpPa Ca KaKTO ClefBa;

- Bnagavup [JIoHYHHOB, AUPEKTOp Ha IUpEKUHMs ., AHGOpMAIHOHHH W
KOMYHHKQLIHOHHH  CHCTEMH™, TeN. 02 9393050, e-mail:
viadimir@parliament. bg:

- Becemun bpatanos, anpsxasen ekcneptT B qupekuns ,, IuhopMalMOHHY 1
KOMYHHKAUHOHHH CHCTEMH", TeJl. 02 9393625, e-mail:
vbratanov@parliament.bg

Y. 27. 3a gara Ha CHODNIEHHUETO Ce CMATA ©

- JlaTaTa Ha IPEe/IaBaHeTo — IPH PHYHO OpedaBaHe Ha ChoOIIEHHETO;

- JaTara Ha NOLICHCKOTO KMo Ha oOpaTHaTa pasnmcKa — IpH H3IIpallaHe [mo
nouaTa;

- JiaTaTa Ha NPHEMAaHETO — IIPY H3INpalaHe Mo Tenedake MM TeleKc.

Yn. 28. 3a BATHAHHN ajpecH 3a IPUeMaHe Ha CHOGIIEHHS, CBBP3AHH ¢ HACTOSIIHL

IOTOBOD CE CMSATAT :

3A BB3JIOXKHTEJIA:: 3A U3ITBJIHUTEJIA
Haponuo cxbpanue Moounten EAJL
rp. Codms 1169, rp. Codun
. "Haponro csbpanue” Ne 2 yi. Kyxym 1
ten.: 029393050 Ten.: 0882204694
¢daxc: 029813131 taxc: 024851978
e-mail: vladimir@parliament.bg, e-mail: r.milenova@mobiliel.bg

Y. 29. [1pu nipomana Ha GaskoBaTa CMETKA 10 WL 6, aJl, 2, MMIaTa Mo 9. 25 u wi.
26 nna afpeckT O 9. 28, cTpaHaTa yBeIoMABa ApyraTa B cpok oT 24 gaca. Koraro
HJKOS OT CTPaHHTE He M3NBIHH 3a[b/DKEHHETO CH Ja YBEAOMH 32 IPOMSHATA
Aipyrara CTpaHa, IOKAHWTE K ChOOIICHHATA [Me Ce CUMTAT 33 BPHYEHH ¥ KOraro ca
H3MPATCHY Ha CTapHsd anpec ¥ JIMIa, CbOTBETHO N0 cTapaTa GaHKOBA CMETKa.

XII. APYTH YCJIOBHSA

Y. 30. 3a HeypelNeHHTe BBIPOCH B HACTOALIMSA HOTOBOP Ce TpAara AeicTRalnoTo
OBJIrapcKo 3aKOHOIATENCTRO.

Y. 31. Hacrosamuar gorosop Moxe Ia ObJie H3MEHSAH caMO IPH YCIOBHATA H 110
peaa Ba 4. 43, an. 2 ot 3011 mo B3aHMHO CBITIACHE HA CTPAHHTE.



XII1. 3BAKTTFOUNATEJHH PASITOPEABH

Yn. 32. Mznenuureast ¥ Bo3goXuTeNaT €a  CchImacgBaT Ja CYHMTAT 3@
KOHOQHISHIHAIHA BCAKAa HHQOPMALKs, TOMyYeHa IIPK WM [0 NOBOJ M3IBIHEHHETO
Ha HacToAwWus Jlorosop.

Y. 33. U3opanuTensaT HaMa npaBo 6e3 npelBapUTeIHOTO IMCMEHO CBITIaCHe Ha
Br3noxurens Aa pa3Kpypa 110 KaKbBTO M 112 € HA4MH H [10]] KaKBaTo H Ja ¢ dopma
Jlorosopa WIIH 9acT OT Hero M BCSAKAaKBa HHGOpMalks, CBhp3aHa C U3IBJIHCHHETO
My, Ha KOTOTO K Jia €, OCBEH IIpeZi CBOUTE CIIYKHTEIH.

Hacrosmusr ACTOBOD B IIPHICKEHHATA KbM HEI'0 CC ChCTaBHXa H [TIoOANHCaxa

B OBa GM{OOGPRSHH CK3EMIIAAPA, II0 COAHH 324 BCIKA €4Ha 0T CTPAHHTE.

H3IITBJHUTEJ
‘-%.O/ %ﬁ@ /&{(0/ ggﬂ@



Newrnowenus V&4
HB-955-92-2 ¢

Npanoskenne Ne 1.1

KbM JOIBAHMTENHA MHOOPMALMA M AOKYMEHTH
cobpsan# ¢ o0ulecTBEHA NOpBLUYKA C npeaMer
WJipeoctassne Ha (ukcnpana tenedonna yeayra
upes  o0UECTBEHA EACKTPOHHA  ChLOBHIMTENHA
Mpexa 3a Kyxmrre va Hapoasorto cnbpadue ua
PenyOnnka Brarapus H Jleuebno-
Br3CrauoBuTeNHaTa Haza #a HC -Bemnynrpaa”

MofBunres EAJL

{tbupma Ha yuacTHMKA)

OPEPTA

Ho Hapoanoto chbpanue Ha Penybauxa boarapus
Cotduns, nn. "Hapoaro cubparne” Ne 2

I"ocnona,

Cnen karo cc 2ano3sax(Me) ¢ nyGauuHara noxaHa 3a yyacTve B OOWIECTBEHATA MOPBUKA C
npenMer L [lpenocrapsne Ha ¢ukcupana TeneoHHA YCIyra ypes OOWECTBEHA EREKTPOHHA
chOBUIHTENHA MpeXxa 3a HyxauTe Ha Hapoasoto cebpanue Ha Peny6nuka brarapus u Jleuebuo-
pracTaHoBHTEnAHaTa Gaza ya HC - Benuurpaa" v JOMBAHHTENHATA MHQOPMAUMA M JOKYMEHTH
cRBp3any ¢ oblecTBeHaTa OPBYKa, NOANNCABUAT(TE), NpeacTasigsam(n} w ynpaenssaii(y)
Mo6Gunten EAJ, 3aasasam(e} cneaHoTo: '

L} Hpennoxenne 3a H3nbAREHHE HA MOPLMKATA:

1. Xenas(em) na yyactsam(e) B roperoconenaTa 0GIIECTBENA MOPBUKA H (€ OCBLUECTBA(UM)
VCAYTATA CHINACHO YCIOBHATA, MOCOUSHU B NYONHYHATA NOKAHA, A0NbIHHTENHATE HHOPMALIKA,
CRbp3asa C 00IUECTBEHATA NOPHYKa M HACTORMATa odepTa.

2, TIpennaram(e) H3ABIHEHYE Ha NIOPBUKATA MIPH CHCAHHTE YCIOBUI:

2.1.  lle npeaocraeam(e) Tesedouny yeayrn (POTS w ISDN) xouto oTrosapat Ha caeanute
cnenuuxauny - tenedouns - 3,1 kHz, 120 chm (ETS 300 111), renedaxc rpyna - G3 u ca
ChBMECTHMH € KIHEHTCKOTO 0fopyisane.

2.2, llle ocurypa(um) nbJHA CBBP3AHOCT HA NOTPEOHTEANTE KbM APYrH MPEXH B CTpaHarta Y
qyrnna - grKcupanu ¥ MoDu,

-
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23, Ule ce ocurypa(um) mbiHa CRBP3AHOCT 38 OCLLUSCTBABANE HA BXOMSLIN W MIXQAAULM
rnacosu tenedornn u Gaxe obaKiaHud OT K KbM dukcupanata obinecTaeHa eNEKTPOHHA
CcLOBLIHTENHA MPEKE Ha YHUACTHHKE.

24. e ocurypa(sm) BB3MOKHOCT 32 OCHUIECTBABAHE HA BXOJANM W UIXO/AUIK [NACOBM
teneonrn M daxc ofaknaHus oT ¥ KeM Kpaiku notpeburenn Ha BCHUKY HAUMOHATHH
MOBIIHHM, HA3EMHY H APYTH HALMOHANKH QRKCAPAHH MPEXH.

2.5. Ule ocurypa(Hm) Bh3MOKHOCT 33 OCHIMECTBABAHE HA BXOAAILK K HIXOLAILN TRACORH
tenedonns 1 dakc oD@DKIAHMA OT K KbM MEKIYHAPOIHH MOGHAHK, HA3EMHW H (HXCUDAHH
MPEKY,

2.6. llle ocurypa(uM) Bb3IMOKHOCT 38 AOCTHI O HANPaBICEHA C uereorpa)cky HoMepa;

2.7. llle ocuryps(um) BBIMOKHOCT 3a Gesnnari o0aXIanHa KbM eMHHUA esponeficku
HOMEp 32 creLuHE NoBIKBaknA - 112 u KbM OCTaHaMTE CICIUHH HOMEDPA -150,160 u 166.

2.8. Ille ocuryps(ym) 3ama3spaHeTo Ha CHLUICCTBYBALLUTC reorpadicky HOMEPa, TOA3BAHY
ot Hapoano cnBpaunue ua PenyGnuxa buarapus u JieueGuo-pu3cTanosuTenna Gaza na HC -
Beaunrpaa {(pasnpejencHu ChITIACHO CNHCBKA HA YCNYTHTE W a1pECHTE Ha NpenOCTaBate), H
3arla3BAHETO HA (ION3BAHMTE 10 MOMEHTA YCJHYTH, KaTo reorpadCKu HOMepa i OpraHH3auus Ha
DD, Karo ce rapaHTepa nhiHa NpeHOCHMOCT.

2.9. Tlpu usrpaxiase Ha AOCTHA H MPEXBBLPJAHE HA HOMEDA, HAMA Ja bae BOMNYCHATO
NPEeXLCBANETO HA YCIYrUTE TIpe3 paboTHo BpeMe - DOHEIGNHUK IO NETHK OT 08:00 no 18:00u. 3a
BpeMe He T0-IOAfMO OT MAKCHMaNHO HOMYCTHMOTO B ChOTBETHHTC HOPMATUBHW paznopeadu
OTHOCHO NPEHOCHMOCTTA Ha HOMEpPATa.

2.10.11le 6bae ocHCypeHa 32 CMETKa Ha APYKECTBOTO MIIpaXKAaHeTo Ha ACCTHNA H
0BOPYABAHETO, KAKTO HI¢ Ce Chracyda unTepdelica 0T Mpexara Ha Hansauurens ¥ HANUMHOTO
oGopyasaHe (BIHOYHTENHO TeNeQOHHNTE LEHTPANH, teneonnn  anapate) na Hapoapno
crOpanue Ha Peny6nuxa Brarapis u JleueGHO-8B3CTAHOBHTENIHA Gasa na HC -Benuxrpan kato
TORA W3TpaXKAane we Oble M3UANO 3a cMeTxka Ha M3NBIHHTENS, BIIOUHTENHO HETOBOTO
MHCTARMpaHe ¥ KOHQWrypupaHe, TOECT §e3 3alnallane Ha CBBPIZHUTE € TOBA CRHOKpATHH AN
MeCeyHy TAKCH.

2.11. llle Obae ocurypeHa BB3MONHOCT 3a PaslMPEHUE M DA3BUTHE HA YCIYrure,
SKUIOYHTEIHO NPEMECTBAaHe Ha APYT AAPeC B LAICHO HACCACHO MACTO, 3aMCHAHE HA CAMH TRR
CBBP3AHOCT € APYT, YBE/IHUABAHE HA M3NON3BAHE HA OMHCAHMTE ; MIOCOUCHH B CTINCHKA KAHATH,
KAKTO ¥ GOBABIHETO HA ROMLANKTEIHA CBBP3AHOCT 3a OducHTe.

2.12. llle npenocrassm{e) NOAPOGHO ENEKTPOHHO MECEUHO M3IBJEUSHHE, nobasaHe ua
noeu aGonaty (aCOHATHY Y BBIPEIHO YUPEKACHCKN HOMEPA), KAKTO ¥ H3BAKJaHe Ha aboHaTy -
Be3 mombIHUTEIHO 3aNAIHAHE,

2.13. ile npeaocraam{e) Ha  DBbanoxkureNin  eKeMecedWa - Ccnpaska  3a
M3PA3XOABAHKTE/ It DKKMHUTE CPECTEA BB BHAA 1 HA 4APECA, NOCOYEH B CMMCHKA HA

2.14. Ule ocurypa(um) cnpaBouHY YCAYIH, OTHACAUIK Ce 10 200HATHUTE HOMEPA, KOA0BE
32 ARTOMATMYHO BHTPEUIHO M MEXAYHAPOAHO u3bBpaHe, UeHH W Apyra nonobha HHbopmanus,
CEBP3IANA CHC CHOOUIMTEAHKUTE YCIIYTV HA ONepaTopa.

2.15. llle ocuryps(um) 3anaspare Ha uxcupanure reorpadekyi HOMEpa npyu NpoMAHA HA
TEXYIWMA JOCTABUHK ¥ (IPH NPOMAHA HA AIPECA B PAMKIUTE HA €AHO HACCNCHO MACTO HA TOHKKHTE
Ha BhaloiKHTEN, KAKTO W BBIMONHOCT 32 NpOMAHA Ha reorpadicku Homep u nw3dop-+a HOB
Takws, BCHYKM W3BpoeHM 338 cMerka Ha Msnwnwwtens. 3anaseave na cw;,gcnayﬂét‘mm
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HOMEPALIMOKHEH nnan Ha BunIRowMTens M CTPYKTYpaTa MY {(4BTOMATHUEH BXOA)., KATC BCHYKY
SAHOKPATHH TbPBOHAYANHH PA3XOAU. KOMTO GMXa MOk Ja 8B3HUKHAT NMPH DPEOCTABAHETC Ha
duxerpany TeredonHn yonyrd 3a nyxadre Ha Hapoano coOpauue va PenyOiauka bwarapus un
Neuebuo-prscranosurenna Baza na HC - Benuurpaz €a W3UANo 3a eMeTka Ha MsapannTens 1 B
nonsa Ha Beanoxutens.

2.16. Ule ocurypa(um) TapudHpaHe Ha pA3FOBOPHTE W NpEANOXEeHMTe  Ge3nnatThu
MHHYTH, KAKTO CISABA: NEPHOI HA HAUATHO TapH(pupane - cnopen usncksannata na KPC, cnen
TOBA OTYHTAHE HA BCHKA CEKYH/A.

2.17. besnnatHUTE MUHYTH 3@ DasroBOPM KbM oxepatopu B Penybsnnka Brarapus
MECEYHO tiie mMorat a ObaaT nonssadk 00IMO OT BCHMMKM PA3rOBOPHH [IMHKWE N0 CNUCHKA HA
YCAYTHTE M aipecHTe Ha NPeaocTassHe.

2.18. llle npepocTass(uM) BB3MOXKHOCT 38 OCROOOJEHO OT 3aMiallaHe BPEMEHHO
cranpae Ha TenedOHEH TOCT KK IPYNA OT CMUCHKA HA YCIYIMTE H APECHTE Ha NpeAoCTaBiHe.

2.19. llle npepocrass(um) BBEIMOKHOCT 33 OCBOOOAGHA OT 3anjallaHe CMAHA Ha
TenedoHen HOMEp.

2.20. e ocurypa(um) BHIMOXHOCT 33 WASHTUOHMKALMA Ha BXOAAMHMTC M M3XOAAMH
obaxaanns (CLIP - cbBMecTHM& ¢ HM3NOA3BaHOTO OT Bbinokurens obopyisaHe), Kato
HACHTHMKALMATA We Ce Bpesasa OT M KbM MPEXHIE Ha OCTAHANWTE TEASKOMYHUKAUWOHHY
JOCTABYHLH,

221, Qukcupadure reorpadckM  HOMEpa € MOTaT 1A ce  [peseHTHpar M
WICHTHDHULIPAT €aMO TaKa, KAKro ¢4 ONucaHH B CIMCBKA HA YCIYTHTC M AJpecHTe Ha
npepocrasane. [ eorpadcky HoMepa HAMa fa HBAAT NPE3EHTRPAHH RO pasiHyes HoMep.

2.22. TlpoaktuBHO e cheas{MM) ChCTOSHHETO Ha NPEACCTABAHHUTE YCHYTH, Kato
Bu3noxurensat Tpabsa wle YBReAOMABAH NpY OTIANAHE HA HAKOA OT YCAYTUTE 38 fioBeue oT 4
qaca.

2.23, llle Onae ochlEeCTBABAND HAONIOACHHE M KOHTPON Hall-ManKo Ha CReaHuTe
11apamMeTpH 3a Ka4eCTBO Ha 0DCTYKBAHETO:

- Gpoif nospead Ha aboHaTHa subug - POST;
~ NOBPEM, OTCTPAHCHH 10 24 yaca;

-BpPEME 32 YCTAHOBABAHE Ha BPB3Ka (OTrOBAPSHE) TPH TIOBUKBAHWA KbM TE/CPOHHM
CTIPABOMHH YCAYTH;.

-BpEME 32 YCTAHOBABAHE HA BPH3KA B PAMKHTE Ha CTPAHATA;
-CPEIHO BPEME 33 YCTAHOBABAHES HA BPB3KA MPH MEXKAYHAPOAHK MOBHKBAHMA.

2.24. Tlpenoctasam(e) UHHOPMAINA 3d METOAA HA TapH(HUpaHe - YCJOBHS 33 OT4UWTaHE
HA CTOHHOCTTA Ha Pa3sroBOpa: MEPHOL U CTOHHOCT HA Ha4alHO Tapudupane Ha pasrosopa,
OTUMTAHE HA NPOXBAKHTENHOCTTA Ha pasrosopa — | 6p. nucTa,

2.25. llpeanaram(e) nnad 3a Murpalus 3a  npegocrassne Ha  QHKCHpanara
TestedoHHa yeayra — 1 Op. ancTa.

2.26. HexnapupaM, 4e pasnonaram(e) ¢ ofwecrsena $uxcupana tenedonna mpexa ¢
HauwoHaneH odxpar oA aNMUHUCTPATUBHO U TEXHHUECKD YHIpanieHie,

2.27. [lexnapupam, 4e pasnonaram(e) ¢ UEHTHP 33 ASHOHOWIHE TEXHWNECKE MPAAPBIKKA
W 1A OCHIYpsiBA HENPEKbCHATO OBCHAyXBaHE B peXkuM 24 vaca B IEHOHOLETO,; 7 auu B
ceamuLaTa, 363 Auy B roauHara. ; :




2.28. Jleknapupam, ue pasnonaram(e} CcbC CHCTEMa (CMCTEMA 34 ABTOMATHYHM
HOTHHKALHY NPY PECHCTPUPANE, AKTYAAN3UPANE, ECKaNALMA W PeliaBate Ha HHLWACHTH). Help
Desk cucTemara TpaBBa 4a 1O03BOJABA PErHCTPHPAHE HA BASBKH 32 WHUMASHTH OCBCH 1O
TenedoH M e-mail, ZocThien 3a OTOPUIUPAHYM NPEACTABUTEAH Ha Br3aoxuTens.

2.29. llp¥ mnpelnocTaBsHe HA YCAYIMTE, [PSAMET Ha HACToOAWarTa (0pbYKa, We
ocurypsa(uM) CHEMECTUMOCT MexRy co0CTBEHaTa HM Mpexa u oDopyaBaneTe Ha Bbanoxurens
No xapakTepucTvky Ha nuTephelic ¥ CHIHAMM3ALMS, KONTO JIa NO3BONABAT NPENOCTABAHETO Ha
tbrKkeupaHara TeaedoHHa YCIYTa.

2.30. B ofxpara na dukcupanara tenedouna ycnyra we 6baaT smoydenn 6e3nnarto:

- VizuakBaHe M 3afbpiaHe Ha NOBYMKBAHETO; uaeHTUdMKauus Ha nosuksaneto (CLIP,
CLIR}).

-~ YeAyrd 3a OCLLICCTRABAHE Ha CIIELIHM [IOBMKBaHKS - Deannated NOCTHN HA KPAaHHHTE
noTpebuTenu o YCNYIHTE 33 ClEIUHN TOBHKBAHHS,

- MompoGHO MeCcEHHO WIBACHEHHE 33 NON3BAHUTE YCRYTH, 32 BeekH TeneoHEH NoCT vnu
rpyna, BKIOUMTENHO 1 B CIEKTPOHEH BUIL - [P NOUCKBAKE OT BB3noKuTe s,

- JlobapsiHe Ha HOB# aGOHATH 1 H3BAXAAHE Ha aBOMATH OT KOPNIOpaTHBHATA rpyna.
- Manonspade Ha Help Desk cucrema (cucrema 3a perucTpupase Ha WHUMICHTH H
YIpaBNeHNE Ha NOAAPHKKATA) ¢ uHTerpupana Trouble Ticket.

3. lpennaram(e) cnennns GpoH Oe3nnaTHH MRHYTH:

Buaose 6e311aTHH MUHYTH Bpoji 6esnnaTHn MUHYTH
*Bpoil Ge3nnaTHH MHHYTH MeceMHo 3a pasropopr 44640 Op.

mexcy duKeupannte nomepa na Brinoxurens -
*Bpoli Ge3naaTHM MHHYTH KBM BCHuYKM HauuouanHu|44640 6p.
thukcHpasy OrepaTopH

[MpeaioxkenuTe akeTd oT Oe3MIaTHH MHHYTH Ca 33 pa3roBOpM KbM OMEpaTopH B Peny6imka
bearapus Meceuno, KaTo MHHYTHTE Jd MOTAT 14 Ob0AT NOT3BAHK OO0 OT BCHUYKK PA3roBOPHY
JIMHMH [0 CITMCBKE HA Ha YCAYTHTE M aipeCHTE Ha NPelOCTABAHE.

4. CpoKBT 33 M3NBLAHECHWE Ha TOPBYKATA € A0 HACTLIBAHE HA MbPBO MO Bpeme chbutHe -
vsuepnpade Ha cymara 33 000 us. Ges JUIC nau cxmousase Ha NOFOBOP 3a Bb3faraHe Ha
ofInecTBEHA NOPDBYKA Cel NPoBeieHa OTKPHTA NpoLeaypa.

5, MecToM3MbAHEHHETO Ha yeiyrara ¢ ma reputopusrta Ha Penybanka Bouarapua n uyxGHHa.
Anpecure Ha Teaedounnte nocrope POTS, ISDN BRA 1 ISDN PRA ca nocouenu 8 Cancbi Ne
1 Ha yCAYPHTE Y apecHTe, ChIUIACHO TeXHIMecKaTa cnéunduKaums.

6. TlnamaHero Ha ieHaTa ce W3IBbLPIIBA B OBLArapcky NEBOBE, MO DaHKOB MLT, B Cpok Ao 135
(neTHageceT) [N CAE NPEACTABAHE HA CHSAHUTE JOKYMEHTH:

a) daKTypa - OpUFHHAN 3a CTOWHOCTTA HA MON3BAHKTE YCIIYTH 32 IPEAXOAHHS MECell

6) nogpoBHa MeceuHa CnpasKka 3a Bufa W CrofiHocTTa mMa  yeilyrutd 33  BCEKM
TenedioHeH NocT. ' '
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7. CpoKbT Ha BAAMAHOCT HA HacToswara ohepra ¢ 60 KaACRAAPHY HHM, CUNTAHO OT KpaHHMs
CPOK 38 TONABAHETO J1.

I. Hewoso npenio:kenne,
1. {lpennaram LeHH 32 A3MBAHEHHME HA YCIYTaTa, KAKTO CACARA:

Yeayra Ilena B sieBa, 6e3 emouen JUIC, ¢
BRAKYENH BCHYKH  pasxold Ao
KpaeH morpebnren

Liena 3a meceuen aGouamenTt o6iwo 3a Bewyki 55 Gpos
00MKHOBEHH aHanorosn TenedoHmn nocra (POTS), 35
6post Tenedonny niocta goctasenu rio E1 (ISDN PRA), 5
opos ISDN BRA, 2 6pos ISDN PRA u 2 6pos ISDN 2100,00 sB.
PRA ¢ asTomaThuen Bxoj ot 2000 nomepa

Hera 3a MUHYTZ 3a CeIWUIHM  DasrOBOPH  KbM
reorpaeki  (PUKCHMPAH HOMEP H3BBH NPEAIOKERUTE 0.00 ne.
Gesnnaruy MHHYTH

[lena Ha MuHyTa 33 MEXKAYCSIMIHM DASTOBOPH KbM
reorpadicky (pUKCHpAH HOMED W3BBLH NpEANIOKEHHTE 0,00 na,
GesnnaTHH MHHYTH

Llena 3a MunyTa pasroBop OT (IHKCHpPAHHTE HOMEPA Ha
Branoxurens 3a  MEXAYHASPOAHU DAIFOBOPH  KbM 0,00 as.
(uxcHpalid ¥ MOGHITHYE Mpexy Ha crpanute ot EC

llewa Ha wMMHHYTA 32 DPasTOBOpPHM KbM HAUMOHAJNHH

MoOuHYM HoMepa (mpexuTte Ha MobGunten, Tenenop n 0,00 ng.
Busaxom)

Llena 3a MHHYTA pasroBop Mexay PUKCHPAHHTE HOMEpa

Ha Bp3noiuress W3BBH NPEANOKeHHTe BEIANATHY 0,00 ns.
MHHYTH

Ilena mna nepBOHAvANHA TaKca CBLP3BAHE NPH
NPOBEIKIAHE HA PA3roBOPH. M3BBH  NPEIOKCHUTE 0,00 ne.
Oe3naTHH MHUHYTH

Hena 3a ManyTa 