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3a Bb3JraraHe Ha o6qecTBeHa nopbrrKa 3a ycnyrH

llr"",.l.f ol )a a ip. Co$ur, uexay

HAPOAHOTO CI'EPAHI{E HA PEIyEJILIKA BbJIfAPI4r, rp. Co<fur. 1169. n:r. Hapo4uo
cr6paHue" Ns 2, Etr4K uo ByJICTAT 000695018 u u4eurui[uraqnoueu J'lb no 3.{!C BG 000695018,
flpe.qcraBnrBaHo or CreQana feoprueaa Kapac:ranora - fraseu ceKperap ua Hapo4uo cr6paaue,
orpirBoMoueHa cr,c 3anone4 Ns 4,{-950-05-1 11123.05.2019 n. ua flpe4ce4areru Ha Hapo4noro
cs6pauue ua Peny6:rara Br,:rrapur, u or Bofixa I{onxona - r-rraBeH cqeroBoAr,rreJr, or eAHa c.rpaHa,
HaprzqaHo ra xparxocr Bb3JIOXI4TEJI, u

,,Al Er.nrapur" EA{, crc ceA.rflfiu1e H aApec Ha ynpaBneHrre: rp. Co$un 1309, paftou I,llusAen,
yr. Kyxynr J\! 1, EHK: 131468980 rz.{.{C aorr,rep BG131468980, flpeAcraBnrBaHo or Burropu_a
.{ruurpora lur'er,a u I4saH Kocros I4naHor, yrrcnHoMouleHrr c [6JlHoMor{Ho c Per. Jrl! 520212019
r. na Mupa f:rocosa - floMoulHr,rK-Horaplyc no 3aMecrBaHe npu Horap[yc Ba,renrusa
MexanANuena - Horapnyc n pafiou CPC, peruc'rpaurroHeH HoMep 074, tapuuato 3a r(parrocr
I43IIT,JIHL{TEn, or .Epyra crpaHa,

uapnuat/alo sa rparxocr II3IIbJIHIITEI'I, or lpyra crpaHa,

(B:b3JIOXI4TEJI fT n L43[[TIIHI4TEJIflT HapurraHrr sae4Ho ,,CrpaHure", a Bcerrr or rrx
nooraeJrHo,,Crpana");

Ha ocHoBaHrre qn- 194 or 3axona ea o6rqecrneuure flopGrrKr.r (rr3OII") u ],rBbpAeH or
B:b3JIOXIITEJUI nporoxor J\b OII-955-00- 178 or 17 .07 .2019 r. sa onpese:raue ua I,I3II:bJIHI4TEJI
ua o6uecrseHa rtopbqI<a c flpeaMer: ,,flpegocran*re ua rfuxcnpalra relerfouua ycnyta qpe3

o6ulecrgeua cro6rqurenna Mpexa 3a Hyxlxre na Hapo4no cr,6pauue ua PE u lle.re6Ho -
Bb3craHoBr.rrerH ara 6a-za Ha Hapo4noro cr6pauue - Be:runrpaa", ce crnroqa ro3r, AoroBop
(,loronopafioronoprr") 3a cneAHoro:

I. TIPEAMET HAAOIOBOPA

rlr. 1. BT,3JIOXI4TEJUIT B!3rlara, a I(3lI}.llHI4T EJIIT npueua Aa rpeAocraBr, cpeqy
Bb3Harpax.qeHr.re H rrpu ycnoBr.rrra Ha ro3u .{oronop, rf uxczpanu rererfoHurl ycnyru qpe3

o6uecrBeHa cso6qurelua upexa 3a HyxArrre ua Hapo4noro cr6panue ua Peny6ruxa Br,:rrapur u
Jle.re6Ho-macraHoBrrreJrHara 6asa Ha HapoAHoro cr6panue - BenllHrpaA, HapI{qaHI{ 3a KparKocr

,,Yclyrure".
V,r. 2. I,I3IIbJIHI,ITEJUIT ce 3a,[bnxaBa aa npeAocraBs Ycryrure B cr,orBercrBl]e c Texnu.lecxara
cneuu0u6aqr.r.s, TexHlr.recroro flpeAnoxeHrre ua I43IIIbJIHI4TEIIII u I-{euonoro npeaJloxeHlre Ha

H3I:bnHI4TEJI-9, cbcraB,rrBalqu cborBerHo flpruroxeuux Ns.l'Ip 1, 2, 3 xst'l roau ,[orooop
(,,flpz,roxeuzrra") u upe4crae:rrBatqx Hepa3aenHa qacr or Hero.
g,r. 3. B cpor 4o 2 [Asa] aHu or aarara Ha cKjrrotrBar{e na.{oroaopa. uo Hafi-rcrcno npe,q[ 3anoqBaHe

Ha HeroBoro rr3fl61HeHr4e, Il3Il1oIlHLITillf,T yne4ourxna Bb3JIOXI4TETUI 3a HMero, AaHHUre 3a

KOHTaKT U [peAcTaBr,rTeJrrrTe Ha [oarr3[lJrr{rrTeJrr,rTe, flocoqeHr,I n o<fepraT a na I43II'bJIHI4TEJUI.

I43II}IIHI4TEJUIT yae4ouraa B:I3JIOXI4TEJI-I 3a BSTKaKBH npoMellr B rpeAocraBeHara

unifoprrlaqur B xoAa Ha r43n6JrHeHrreTo ua,{oposopa B cpor Ao 2 [aea] .qHu or Hacrt[BaHe Ha

caorBerHoro o6crogte:rcrno
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II. CPOK HA AOIOBOPA. CPOK I{ M,flCTO HA I,I3III,J'IHEHI'IE

rlr. 4. loronopbr Blltr3a B cuJra Ha Aarara Ha peruc.rplrpaHero My B AenoBoAHara cucreMa Ha
BTT3JIOXI,ITEJIT, Korro ce nocraB, Ha BcHtrKH eK3eMnnrpu Ha .{oroaopa, H e clc spoK Ha
Aefic'rslre ro r.r3nr,JrHeHr.re Ha Bcr.rrrKrr noerr{ or Crpauure 3aAbJrxeHru no .{oronopa.rlr. 5. (1) cporr,r ra lr3nt,rHeHue ua Ycnyrure e 12 (4sauaaecer) veceqa, cqgraHo or aarara Ha
BJrr.r3aHe B crrJra Ha AoroBopa, unu Ao AocruraHe Ha Ma(cr,rMirJIHo Aonycrr{Mara Croiisocr Ha
.{oronopa lo ul. 7, s zasucuuocr or roBa Koe or ABere c.s6uruq Hacrtna rro-paHo.
(2) flrpnouaua,rHoro cBbp3BaHe xru co6crgenara Mpexa Ha ofleparopa cneABa aa ce ocbulecrBg B
l4 ('rerupuna4ecer) 4uenen cpox or aarara Ha cx;rrorrBaHe Ha aoroBopa, Koero ce y,4ocroBepsBa c
aBycrpaHeH IIporoI(on.
rrfl. 6. Mqcroro Ha n3n'r'nHeHue Ha loronopa e Ha repxrop vATa Ha peny6,ruxa Br,ru.apxr u
uyx6uHa.

III. UEHA, PEA I{ CPOKOBE 3A TIJIAIIIAHE.

rl-n.7. (l) 3a npeaocranrue ua Yc:ryrure, Bb3noxl4TEJLf r :an,rarqa ua tr43IIbJIHI4TEJI_fl Ha
6asa eguuuvuure rleHrr, rpeAroxeHlr or I,I3fllbllHtr4TEJIi s ueHoBoro My [peAJroxeHr.re
(npu,roxeuue J',lb 3), xaro MaxcrrMaurHara crofiuocr Ha Aor.otsopa He Moxe Aa HaAenuasa 25 000
(Asa,qecer u ..er xu,tau).resa 6e: .{!c u 30 000 (rpu4ecer xuttau).lena c AAC (uapuvaHa no-
Haratr,K ,,l {enara" alrl ,,Crofiuocrra na floronopa,,).
(2) B I-{enara no a,r. I ca BKJIIoqeHI.r Bcrrqx}r pa3xoar{ na H3fI}JIHtr4TEIIA za }r3n6lHeHr,re Ha
Ycryrur:e, xaro BL3JIOXLITEIIflT He Abnxu 3arrJrauraHero Ha KaxBHro x,qa e apyru pa3HocKH!
HarrpaBeHH or I,I3IIIbJIHI,ITEJUI.
(3) E4unuvuure IIeHL 3a orAeJ'IHI.r-re 4eftnocrn, cBbp3aHr,r c Ir3rrbnHeHHero na yc,ryrure, rocoqeHr.I
n l-feHonoro npeAnoxeHue sa Z3fIIbJIHI4TEJ[A, ca Quxcupauu 3a BpeMero Ha r.r3nlrrHeHrre Ha
.{oronopa n He rroarexar Ha [poMsHa ocBeH B cJryqar-rre! H3prrqHo yroBopeHr.r e roau .{oronop a n
c:borBercrBr.re c pa:nope46ure Ha 30fI. B cryuafi qe no BpeMe Ha rr3[bnHeHr.re Ha lorosopapa3Mepbr ua AAC 6r,ge npoueuen, I{enara cJreABa aa ce cqura [3MeHeHa aBToMarr4qHo, B
csoTBercrBl'Ie c HopMarrrBHo orrpeaejreHrrg pa3Mep na aaHT,ra, 6er ga e ueo6xogr.l:uo floarHcBaHero
Ha AOII6J]Hr.rTeJIHO Cnopa3yMeHI.Ie.
{.n. E. BI'3JIOXVTEIIST rrrrarqa Ha H3IIbIIHHTEJI.I I-[euara no roau loronop, KaKro cneABa:qpe3 nepuoAHtlHrl \rau\allufl Bb3 ocHoBa Ha npeAcraBeHH or I,I3fllbJIHI,lTEJI_fl rr,receqHu orrrerr, -
B cpoK Ao 20 (4na4ecer) AHH, cqI4TaHo or [pHeMaHe rr3nGnHeH]iero ua Yc:ryrure 3a cborBerHsf,
MecerreH nepnoa.
rl,r. 9. (1) Bcrxo n.na4ane no rosa.{oronop ce r.r3BbptlBa Bb3 ocHoBa Ha cJrerHHTe aoxyMeHrr.r:l- orqer 3a flpeaocraBenure Ycryru 3a cGorBerHr.r, MeceqeH neplroA, [peacraBeH or
I,I3IIbJIHI4TEIUI ua BIb3JIOXI4TEII-fI;
2. npueuuo-nperaBarereH rlporoxon 3a [p[IeMaHe na Yc,ryru're 3a cborBerHHs MeceqeH rreprroa,
noAnrrcaH or Bb3Jloxl{rEllfl u v3llrllHLrrEll[ crea ronyqaBaHe Ha orqera no r. l. nplr
cT'oTBerHo cna3BaHe Ha parnope46nre na Parge:r VI (flpe4anaue u rrpHeMaHe na rcnr:rnenuero)
or .{oronopa; u
3. Saxrypa 3a aT,Jlxl{Mara cyMa 3a cborBerHr{s MecerreH neprroA, }t3aa,qeHa or I43fI:bJIHI4TEjUI u
rpe.(craBeHa Ha B1'3JIOX14 TEJIT.
(3) B:b3nOXI4TEJI-fIT ce 3a,qaJrxaBa aa n3B6ptrrBa Bcf,Ko AlJrxlrMo nJraulaHe n cpox 4o 20
(auaaecer) AHI{ cneA nonyqaBaHero ua $axrypa ua III3III'JIHI,ITEIIA, rpu cna3BaHe na ysloBnrra
no ar. 1.
rI.r. 10. (1) Bca.rxu nrauauu.f, flo ro3r,r lororop ce H3BbpuBar B JreBoBe, vpe:6aHxoo flpeBoa no
crleaHara 6anrosa cMerra na I43IIIJIHI4TEJI-fI :

Eanra:,,PafiQaftseH6alrr Esrrapur" EAfl
BIC: RZBB BGSF
IBAN: BG94 RZBB 9155 10603623 19
(2) tr4u:s-rnureJur e AJIrxeH Aa yBeAoMrBa nI{cMeHo Brg,roxrlrels 3a Bcr.rqKli nocJleABaur[
rrpoMeHu no aJl. 1 B cpoK or 3 (rpu) auu. cquraHo or MoMeHTa Ha [poMcHara. B c,ryvafi ve
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I4:nr,anure,'r.f,r He yBeAoML Brg.troxure.n.r B To3u cpoK, crrura ce, qe nra laHr.rqra ca HaArexHo
lr386prxeHH.
9.r. 11. Kozamo 30 qacmmq om Yc,tyzume, kormo ce u3nbrHraa om noduznt:mumet,
u3nbrHeHuemo votre da 6t de npedadeuo omdenuo om u3nbtHeHuemo Ha ocmaH(uume vcnyzu,
nodusnt'-'tHume;tttm npedcmaen ua I43llbJIHaTEJLfl omqem 3a u3nbrHeHuemo Ha cbomsemHqmo
qacm om Vctyzume 3a cbomaemHus Meceqen nepuod, saeduo e ucKaHe 3a rutoulaHe Ha mo3u qacm
npnxo ua nodusnb.wtumela.
Q) n3IITrr'IHIrrEJI.flT ce sad'a,tucoea da npedocmaeu ua B7>3"r|))KI4TEJII omyemo u ucKaHemo
3a ruMt4aHe ua noduznttuumert s cpoK do l5 (nemuadecem) duu om nonyuasaHemo ,uy, zoeduo
cbc cmqHoqutqe, om Koemo da e euduo oaru ocnopaq ruauloHuima Llu \acm om mrx xomo
uedtttruuu.
Q) Bb3nUKnTNLflT npuetra u3nbi^eHuemo Ha qocmmq om yc,yzume, npu cbomaemHo
cna3aaHe tn paznoped6ume rru Pasdet vl ( pedaeaue npue aHe ua usnttuerruemo) om
floaoeopa, u 3aneat4a ettnazpatrdeuue 3a ma3u qacm Ho noi)usntarumetn e cporc do 20
(deadecem) duu om nodnuceauemo a npugu o-npedaeameterr npomolo.q. BBnd)KI4TEnur
L.UA npqeo da omttatre t)a urct pwu ruaulqHemo, Kozamo ucKqrcmo so tuaulaHe e ocnopeHo om
II3IIbJIHnrEJlu, do :votenma na omcmpoHrlaHe a npuquama 30 omKa3o. (uenpu,totru+to)

IV. IAPAHUIL 3A LI3II'JIHEHI,IE

tl.n. 12. tlpu noArrrcBaHero Ha ro3rr .{oronop, I43[[bJIHI4TEJI9T npe4cranr Ha
Blr3JIoxI4TErl A rapangw 3a rr3nbrrHeHlre B pa3Mep ua 4 [vernpz] %o (terup*t ua cro) or
MaxcuualHara crofiuocr na floronopa 6e: IllC, a r,rMeHHo 1000 (xu,rraa) le"u (,,Iaprrrqrrrra
3a rl3rlbJlHeHrlett), rorro cnyxl 3a o6egne.rasaue Ha r.r3lbJrHeHlrero Ha 3aAbJlxeHr{qra Ha
I43IIbJIHL4 TEIII no !oronopa.
u,r. 13. (1) B cnyuafi Ha u3MeHeHte ua loronopa, r.r3BrprrreHo B cborBercrBlre c roru .{oronop u
IpI'IJIOXIIMOTO npaBo, Bru]rcrrl.rreJrHo Koraro x3MeHeHlrero e cBbp3aHo c HHAeKCupaHe na I_{eHara,
I43IITTJIHI4TEJITT ce sa,{lrrxaga Aa nperrpueMe neo6xo4urr.rrre 4eficrrua 3a npuBexqaHe Ha
fapanquara 3a Ir3nlJIHeHI.Ie B ctorBercrBr,Ie c r,BMeHeHr.rre ycnoBr.rc na .{onoeopa" n cpox 4o 7
(ce4eu) anu or no.(flrrcBauero Ha Ao[tJrHl{reJrHo cnopa3yMeHue 3a r,r3MeHeHHero.
(2) leficrnuera 3a rlpuBexraHe Ha fapauqurra 3a H3nblHeHHe B ctorBercrBre c H3MeHeHnre
ycnoBrrq ua ,,{oronopa vorar Aa BKnroqBar, no r.r:6op ual[3tl'bIIHl4TEIlA:
L gHacqHe Ha aorlrnHureJrHa napurrHa cyMa no 6anxosara cMerKa Ha Bb3JIoxl,lrEJI-f , npu
crrirrBaHe Ha rr3rrcKBaHlr;lra ua q:r. l4 or.{oroaopa; u/unu;
2. npegocranrHe Ha aoK)h{eHT 3a I,I3MeHeHr.re Ha nr,pBoHaqiuHara 6aHxoea rapaHrlrrq qJrr,r HoBa
6aHxosa rapaHrlrrf,, npu cna3BaHe Ha rr3ucKBaHr.r.qra Ha q-n. l5 or loronopa; u/unu
3. npe4ocranrue Ha .IIoKlareHT 3a H3MeHeHIre Ha []pBoHaqanHara 3aclpaxoBKa r.rnu HoBa
3acrpixoBKa, rrp c[a3BaHe Ha [3r,rcKBaHrlsra ua va. 16 or loroBopa.
9.n. 14. Koraro xaro fapauqur 3a r.BnGJrHeHr.re ce [peAcraBq napnqHa cyMa, cyMara ce BHacq rlo
c:reAnara 6asrosa cN{erxa Ha Bb3JIOXHTEJUI:
Eanxa: EHE
BIC: BNBGBGSD
IBAN: BGlzl9 BNBG 9661 3300 1707 01.
9.n. 15. (l) Koraro (aro rapaHrlfiq 3a r{3[aJrHeHrre ce [peAcraBs 6anxosa rapaHuur,
I43IITTJIHI4TEII.fl T npegana ua B1'3JIOXHTEJUI opuruua,reH eK3eMnnsp ua 6asxona rapaHrlr.is,
x3AareHa B noJr3a Ha B'b3JIOXI4TEIUI, xoxro rpa6ea 4a orroBaps Ha cneAHure u3HcKBaHrrq:
1. aa 6rae 6erycronna r.r HeorMeHreMa 6auxosa rapaHrlu, nr,n Qopva, [peABaplrrenHo
cbDracyBaHa c B'b3JIOXHTEllfl u la crAbpxa 3aAbnxeHr.re sa 6anrara - rapaHr Aa r.r3Bbptru
lnaulaHe nplr rrbpBo rr{cMeHo ucr(aHe or B:b3JIOXilTEII-fl , aex;lapupaq! qe e HanHrIe
HeH3[bJrHeHHe Ha 3aAbJrxeHr.re ua Z3IIIbJIHHTE]\5 ultr apyro ocHoBaHue 3a 3a,qbpxaue Ha
fapanquxra 3a fi3rrbJrHeHHe ro ro:u !oronop;
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2. la 6l.le cbc cpox Ha BaJrH.[Hocr 3a qeJ]]r, cpox na geficrnue na floronopa, nlrcc 30 (rpugecer)
AHr.r cnea [peKparrBaHero Ha .{ororopa, Karo rrprl neo6xogulrocr cpoxlr Ha Biurr.raHocr Ha

6auronara rapanrruq ce ya6nxaBa vng ce Ir3.[aBa HoBa.
(2) Bauronure pa3xoAr.r rro orrprrBaHero H nolqbpxauero na fapauqurra 3a r43n.r,nHeH]te 868
Qoprtlara na 6aHxosa rapaHuus, Kaxro r, rro ycBorBaHero Ha cpeAcrBa or crpaua Ha
B1'3JIOXI4TEJIA, tpu aatuuuero Ha ocHoBaHHe 3a roBa, ca :a cuerxa Ha I,I3IIbJIHI4TEJIT.
rl.r. 16. (l) Koraro raro fapaHqur 3a r3n6rHeHue ce rpeAcraB, 3acrprxoBKa, I43[bJIHI4TEJI-flT
npeAaBa Ira B-b3J1OXI4TEJI.fl opuruna.reH eK3eM[JIrp Ha 3acrpaxoBareJrHa nonrqa, a3AaAeHa B

non3a Ha BTT3JIOXI4TEJUI, B Kosro BII3JIOXI4TEIUIT e noco'{eH (aro rpero nor.r3Barqo ce
-rr.rqe (6eue1[uqlrep), rorro rpr6na 4a orroaap, Ha cneaHr,rre r,r3r.lcKBaHr.rr:

l. Aa o6e:neqaBa H3nrrHeHuero Ha ro3u floronop qpe3 noKpurue Ha orroBopHocrra Ha
\(3II},ILHI4TE]IA;
2. la 6rrc cbc cpox Ha BirJrr,rAHocr 3a r1err.r.f, cpoK Ha aeficrBne na .(oronopa flnrcc 30 (rpugecer)
AHt-r cnea npeKparrBaHero Ha AoroBopa.
(2) Parxo4ure rro cKJrroqBaHero Ha 3acrpaxoBareJrHlrf, aoroBop u noaabpxaHero Ha BaJrr.rAHocrra
Ha 3acTpzlxoBr(aTa 3a rr3I.IcKBaHll, cpoK, KaKTo rr rro BcrKo r.r3nnaulaHe Ha 3acTpaxoBaTenHo
o6errqereuue B IIoJI3a Ha Bb3JIOXI,lTEll A, trpu natwuero Ha ocHoBaHr{e 3a roBa, ca 3a cMerKa
ua I{3IIIbIIHI4TEJLfl.
9,r. 17. (l) Bb3JIOXI4TEJLflT ocso6oxaasa fapauqu.rra 3a H3n6rrHeHHe B cpor Ao 7 (ce.qeNr)

AHU cneA flpe(parqBaHero ua floronopa./npur(JrroqBaHe Ha r43[bnHeHuero na lorouopa u
oKoHqaTenHo rlpueMaHe ua Yc:ryrure B nrJIeH pa3Mep, aKo JILtrrcBaT ocHoBaHr.rq 3a 3aAGpxaHeTo
or crpaHa Ha B:BnOXI4TEJI-f, na xarsaro r.r Aa e cyMa no Her.
(2) Ocno6ox.{anaHero Ha fapaHquera 3a rr3nT,JrHeHrre ce rr3BbprxBa, Karcro cJreABa:
1. xoraro e BbB (bopMara Ha napfirrHa cyMa - qpe3 flpeBexaage Ha cyMara no 6aHxosara qMerKa Ha
H3IIbJIHI4TEJUI, rocoqeHa B v.n. 10 or .{oronopa;
2. roraro e nln rlopuara Ha 6aHxoea rapaHur{, - qpe3 BprulaHe na ue Huq opflrrrHirJr Ha
npeAcraBrrren ua H3IIbJIHI4TEJIS tltu y[6nHoMoueHo or Hero nuqe;
3. roraro e nr,n Sopuara Ha 3ac,paxoBKa - qpe3 BpbuaHe Ha opurr.rHirna Ha 3acrpaxoBareJrHara
no.ruqa,/racrpaxoBareJrHlfi ceprutfnrar Ha npeAcraBnreJr Ha I43II'bJIHI4TEIUI t4r.A
y['r,nHoMoqeHo oT Hefo Jrr,rue ]rnu r,r3npatuaHe Ha rr[rcMeHo yBeaoMneHr.re Ao 3acTpaxoBaTeIq.
(3) fapauuuera HJIH cborBerHara qacr or Heq He ce ocso6oxgana or B1'3JIOXI,ITEJI_fl, axo e
apoqeca Ha Ir3[bJIHeHHe ua .{oronopa e B'r,3HrrKHirr cflop MeX{y Crpanure orHocHo Her.r3r]r,JrHeHHe

Ha 3a,qr,JrxeHarra ua H3IIbIIHHTEJI-fl u ar,npoctr e orHeceH 3a peuaBaHe npeg cr4. flpu
peuaBaHe Ha cflopa B [oJr3a Ha Bb3J]OXI,ITEIUI roft Moxe Aa rrprrcft,flu KbM ycBoltBaHe Ha
rapaHrIHrrTe.
fl,r. 18. B:b3JIOXI4TEIUIT vlra npano Aa 3aArpxn cr,orBerHa qacr rr Aa ce yAoBnerBoprr or
fapanqnrra 3a rr3r6JrHeHge, Koraro I43IIbJIHI4TEJIIT ue u:nr,lsu Hrr(oe or HeroBr.rre
3aA'bJrxeHLI.g no.{oroaopa, KaKTo u B cnyqaure Ha nouo, qacrr.lqHo }r ga6aseHo r43n.bJ1HeHr.re Ha
Koero H Aa e 3aAGnxeHue na I,I3fIbJIHVITE IIA, Karo ycBou raxaBa qacr or fapauqunra ra
r.r3nEJrHeHlre, KolTo clorBercrBa Ha yroBopeHara n .{oronopa ueyc'rofina :a cr,orBerHu, clyvafi ua
HCI-l3116JIHEHHE.

9"q. 19, BIb3JIOXI4TEIUIT rrMa npaBo Aa 3aAbpxu fapaHqurra aa H3rrbrrHeHrre B rrr,JreH pa3Mep, B

cneaHHTe cnyqau:
I . axo I,l3fllbJIHl4TEllST He 3arrorrHe pa6ora no H3rlr,JrHeHr.re Ha ycnyrlrre no ,Il,oronopa B cpor Ao
2 (ma) auu cJre.{ BJrr.r3aHe B crrJra Ha .{orouopa u B'b3JIOXHTEIUIT paanaru floroaopa Ha roBa
OCHOBAHHE;

2. upu us.nuo He[3IIaJIHeHIre, B T.q. Kofaro Yc,ryrure He orroBapqr Ha rr3HcKBaHHrra Ha

BI>3JIOXI4TEIUI, H pir3Bzrn He na ,{oronopa or crpaua na B'b3JIOXI4TEJUI Ha roBa ocHoBaHHe;

3. npu npexparqBaHe Ha aefinocrra na H3flbJIHHTEllA turur nprl o6rnrnanero My B

HecbcToflTenHocr.
V,r. 20, Brs scexu cryvafi Ha 3aAbpxaHe ua fapanqurra 3a H3rr6JrHeHr.re, BT 3JIOXIITEJITT
yBeAoMcBa I43II:bJIHI4TEJL 3a 3aAbpxaHero u HeroBoro ocHoBaHHe. 3agrpxauero ua
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fapauqurra 3a r.r3rrtJrHeHrre r.r3urrro HrH qacruqHo He r,r3qepnBa npaBara na BIb3JIOXI4TEIIfl m
rrpcu o6erulereHHe B rro-ronrM pa3Mep.

9.n. 21. Koraro Bb3JIOXI,ITEI-flT ce e yAoBnerBoprrn or fapauquera 3a H3[6JrHeHr.re x
,{oronopr,r npoAtnxaBa Ia e B cr.rJra! I43II}nHI4TEJIIT ce galurxasa B cpoK Ao 7 (ceAeM) AHx
Aa AorIsnHH fapaHqa.rra 3a H3nbJIHeHrre, Karo BHece ycBoeHara or BIb3JIOXITITEIUI cyua no
cMerKara sa B'b3JIOXl4TEJ7fl trttu [peAocraBlI AoKyMeHr 3a r.r3MeHeH[e Ha rbpBoHat{ulflHara
6anxoga rapaHrl[q unu HoBa 6anxosa rapaHrlr.rr, cborBerHo 3acrpaxoBKa, TaKa qe B.r,B BceK]r
MoMeHT or aeficrsuero Ha loronopa pa3Mepbr ua fapanqurra 3a u3nr,JrHeHr.re Aa 6bAe B
cr,orBercrBlle c v,'r. l3 or.{oroeopa.

06uu yc,ronun orHocHo fapauqurra 3a H3rrbJrHeHrre
rlr. 22. Bb3lloxI4TEJIrr He Abnxu rlrrxBa 3a BpeMero, npe3 Koero cpeAcrBara no fapanqurra
3a r.r3[6JlHeHr.re ca flpecToqnr IIpI4 Hero :aroHocto6pa:no.

V. TIPABA H 3AAbJ'IXEHH.g HA CTPAHI,ITE

V:t. 23. I4a6po.anauero Ha xoHKperHu npaBa H 3aArnxegr.r, na CrpaHure B To3H pa3aen or
.{oronopa e Heu3qeplarerHo H He lacrra gefic.rnr.rero Ha Apyrfi Knay3r.r or loroeopa a:rn or
flpuJroxr.rMoro npaBo, npeaBr.txAaqH npaBa tluttu zagrtxeuu, Ha Koqro r,r aa e or crpanr.rre.

O6ruu rDABA II 3AIIbfl r(eHHq rra I43 IITTJIH I,ITE"IIfl
rLr. 24. II3IIbJIHUTELTIT HMa rrpaBo:
1. 4a no:ryuu Bb3HatpaxAeH,e B pa3Mepa, cpoKoBere u npr ycnoBr.rsra no q,r. 7 - l0 or 4oronopa;
2. aa ucxa Lt aa ronyrlaBa or BIb3JIOXI,ITEJUI seo6xoanuoro cr,4eficrnue 3a r,r3rrr,rrHeHrre Ha
3aA'rrrxeHuqra no ro3u floronop, KaKTo q scliqxlr Heo6xoArrMr4 roxyMeHru, uutfopuaqur u
.qaHHH, nprKo cBbp3aHr.r u:ru ueo6xoguur.r 3a H3nr,JrHeHrle ua .{oroeopa.

IIr. 25. II3IIbJIHITTEJIST ce 3aAtrrxaBa:
l. ga npegocranr Ycryrure r.I aa rr3ntJlHsBa 3aAtnxeHr.If,Ta cr,r no ro3n loronop B yroBopeHuTe
cpoKoBe t-t KaqecrBelro, B cborBercrBr,Ie c !oronopa u flpu:roxeHurra;
2. aa crcraat,r rpeAcraB, sa Bb3JIoXI{TEJUI neo6xoauMr.rre orqer}r q nporoKoJrr,r no
noroBopa;
3. aa nu$opuupa cBoeBpeMeHHo Bb3JIoxI,lrEJIfl sa scr.ixr rpeq(Ir, B!3HrrKBauIu B xoaa Ha
Il3[6r'lHeHHerO Ua pa6ora, Aa npea,'roxu HaqHH 3a orcrpaHrBaHero r.IM, I(aro Moxe aa troHcKa or
Bb3IIOXI,ITEJI A yxanatut ululu crgeitcrsrre 3a orcrpaHrtsaHero r,rM;
4. ga u3rJ6ttu'.P,a Bcr'rqKH 3aKoHocr,o6parnu yKa3aH4fl r.r rr3HcKBaHr,rq ua BTr3JIoxl,lrEJI-fl:
5. ga r,tzu noBepuTenHa KoH$rl4enqua-nnara uusopuaq[r! B cborBercrBr.re c yroBopeHoro B rrJr.

42 or .{oronopa;
6. la ge Bb3rara pa6orata n l.acrlt or Hef, Ha noax3rr,l,Jlul{Tenlr, II3B6H nocoqeHuTe n oQeprara
sa I43IIbJIHZTEIIII, ocneu B cnyqar.rre u Epz ycnoBlrr(ra, npeABHAeHr-t s 3OII/ aa Bb3rroxu
c6orBerHa uacr or Yc,ryrure Ha IIoAt 3rlbnHlrrenHTe, flocotreHr,r n orfeprara sa H3III,JIHI4TEIUI,
r.r Aa KoHTponupa n3rrr,nHeHIiero Ha rexHrrre 3aAr,nxeHlrq (axo e npuloxurrlo);
7.4a yvacrna Br,B Bcr{rrKH pa6ornu cpeu,, cB}p3aHH c H3nbnHeHr{ero Ha ro3r-r loroeop;8. 4a crnrcvu 4oroaop/4orooopn 3a noArr3n'JrHeHlie c rocoqeHure n otpip.rara uy
rroAr,r3[6JrHfirenr.r B cpoK or 3 (rpu) aHrr or cKrtoqBaHe Ha Hacrorr[ur floroaop. B cpor ao 3 (rpu)
AHH OT CKnrOrrBaHeTo Ha aoroBop 3a IIoAH3I]bnHeHIje nu Ha aonrnHrrTej]Ho cnopa3yMeH]re 3a
3iMrHa Ha rrocoqeH n o@eprara no.{H3rrbnHrrren I43IIbJIHI,ITEn-fIT urnparqa Konge Ha aoroBopa
H-lr[ Ha ao[bJrHHreJrHoro cnopa3yMeHr,re ua Bb3JIOXHTEJI_fl saeaHo c AoKa3areJrcrBa. qe ca
x3nbJrHeHu ycroBusra no u. 66, a:t. 2 u 14 3Oll.
9.4a npe4ocraB, IIerHs o6eu or ycnyrlare, tlocoqeHH B TexHr.rqecKoro rrpeA:IoxeHHe
(flpruoxenue No 2), xavecrneHo H B cpox B CbOTBerCrBr.re c H3r-rcKBaHUqra ua 3axoqa ra
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eJreKTpoHHHTe CI,O6IIIeHH' H Ha [OA3aKOHOBrrTe HOpMaTHBHH aKTOBe, perynHpauu Ta3H AefiHOCT,
Knay3HTe Ha HacToruu.s AoroBop KaKTo r{ c H3HcKBaHr.rrTa 3a KaqecTBo, [ocoqeHH B

pa3perrreHHero ua ll3tlTl[HI4TEll[;
10. aa npe4ocraB, (brrKcr{paHr.r rene$oHHlt ycnyru (POTS u ISDN), kor{ro Aa orroBaprr Ha
crreaHure cneuu(huKauHr{ - re:re$ouur - 3,1 kHz, 120 ohm (ETS 300 111), re.:reQarcc rpyna - G3 u
Aa ca cr,BMecrlrr*,ru c o6opyAnaHero Ha Brsloxnreu. flacon uaprupyrrr3arop CISCO 3825,
Parnpeserure,r rpaQrlKa Ha MoaeMrrre CISCO Catalyst 3560, KoHsona CISCO 2690G ,CISCO
YG-224 (aHaaorona vacr);
12. 4a ocnryprsa rrbJrHa cBbp3aHocr Ha norpe6ure,rure Kr,M Apyru Mpexu B crpaHara u vyx6nua
- Quxcnpalrr,r H Mo6unHr.r.

13.4a ocraryprBa rrbJrHa cBlp3alrocr 3a oct[recrBrBaHe Ha BxoAqqu u u3xoA.stqu rracoBu
rere$ouHlr Ir $arc o6axgaHr,r.f, or H xrv rfuxcupauara o6rqecrneua eneKTpoHua cr,o6rqzrerua
Mpexa Ha H3nbnHrrTeJlr.
14. ga ocurypu B!3MoxHocr 3a ocb[recrBsBaHe Ha Bxoarlqlr u rr3xoaqrqu rJracoBg re:rerfouur u
tfarc o6axgauu, or l, KbM rpafinrl norpe6ureJlu Ha BcrrqKlt HaqrroHaalru uo6ulglt. H113eMHH H

rpyrr.r Haur.roHanuu Surcupauu upeNu.
15. 4a ocxryplr BB3MoxHocr 3a ocrurecrBcBaHe Ha Bxoaqulu H H3xo4lurx rnacoBl rereQoHu1t g

Oaxc o6axaanuf, or H rcr,M MexryHapoAHu uo6urHr.r, H,BeMHr,r u rfurcupauu upexu.
16 ga ocr.rrypu Bb3MoxHocr 3a Aocrtn Ao Ha[paBJ]eHu, c uereorpa$cxu HoMepa;
18. npH Hrrpax,{aHe Ha Aocrr,fl E npexBapncHe Ha HoMepa, aa He Aorryc*a npeKbcBaHero Ha
ycnyrHre npe: pa6or:Ho BpeMe - noHeAeJrHrrK Ao nerBK or 08:00 Ao 18:00.1. 3a BpeMe He no-
|OJIJIMO OT MAKCHMIUIHO ,4ONYCTIIMOTO B CGOTBETHHTE HOPMATUBHH PA:NOPE46A OTHOCHO
I]peHocHMocTTa Ha HOMepaTa.

19. 4a oclrrypu 3a cBoq cMerKa I43rpaxraHero Ha.4ocrhna I.{ o6opyaBaHero, Kaxro z Aa cbrnacyBa
unrepQefica or Mpexara sa I4zn'stt*rret.{ Lr HiururrHoro o6opy.qBaHe (erlrcuurelno re,re$oHunre
qeHrpanH, rene(boHHfl alapa.ru) na Hapoguo cr,6pauue ua peny6luxa Er,,rrapaa u Jleqe6so
Bb3CTaHOBlrreJrH a 6L3a Ha HC - Benuurpaa! Karo roBa rr3fpaxrilHe e r.r3qrro 3a cMerKa Ha
vzr,rn,r.utett, BK;rror{ureJrHo HeroBoro rrHcrurn}rpaHe u roHQurypupaHe, roecr 6ea rauaqaHe na
cB6p3aHlrTe c ToBa eAHoKpaTHU UIB MeoerrHr4 TaKcu.
20. .qa ocurypsBa B!3MoxHocr 3a pa3rxrrpeHr.re u pa3Burr{e Ha ycnyruTe! BKlrroqHTeJrHo
[peMecrBaHe Ha Apyr aApec B AaAeHo HaceJIeHo Mccro' 3aMeHrEe Ha 9AIIH Tr{n cB6p3aHocr c Apyr,
yBenHtlaBaHe Ha I,I3noJI3BaHe Ha oflrcaHlrre! I]ocoqeHl s Cnuctx Ns 1 xaHa,Tu, raxro r.r go6aaruero
Ha aon6rHHTeJrHa cB6p3aHocr 3a orfucure.
21. 4a npegocranr no4po6uo eneKTpoHHo MeceqHo rr3Bne.reHrre, Ao6aBrHe Ha H6BH a6oHarn
(a6oHarura u BtrpeurHo ) {pexneHcr(}r uorrlepa), KaKTo H rr3BaxraHe ua a6oHaru _ 6es
aoIItJIHHTeJIHO 3aIInatuaHe.
22. ga npegocraB, Ha Bl3roxaTerc exeMeceqHa crrpaBKa 3a r.r3pzBxoABaHure/4r,lxnuure
cpe.qcrBa BrB BHAa fi Ha a,qpeca, flocoqeH s cnucbx Np 1 - cnuctx Ha ycnyrrrre t.l aapecr.rTe Ha
npeAocTaBqHe.

23. ga ocurypqBa cflpaBorrHr.r ycny ,r, orHacrufi ce Ao a6osarsnre HoMepa! KoAoBe 3a
aBToMarHqHo BlrperlHo n Mex,qyHapoAno ur6r.rpaHe, ueHr.r r.r Apyra ro4o6Ha uu@oplraqnr,
cB6p3aHa cac cto6ulNre,rnure ycnyrr.r Ha ofleparopa.
24. ga ocurypu 3arra3BaHero Ha ctrrlecrByBaulure reorpaQcKr.r HoMepa, noJr3BaHr.r or HapogHo
cr,6paHue Ha Pery6.ruxa Eurapur r Jleqe6Ho-srscraHoBnTenHa 6asa Ha HC - Benraurpaa
(parlpele,reHu ctruracHo cnucr,ra Ha ycnyraTe H a.qpecure Ha [peAocraBrHe), u sanarnauero Ha
non3BaHlrre ao MoMeHTa ycny .r, Karo reorparfcxu HoMepa x opraHlr3arlH, na DDl, Karo ce
rapaHTHpa nBnHa npeHocr{Mocr. 3anassaHe Ha caulecrByBaulprq HoMeparIHoHeH rrJraH Ha
BsaroxflrelIq H crp]xrypara uy (anrouaruveu nxo4), Karo Bcr.rqKH eaHoKparHrr [6pBoHatrar,rHr.,
piBxoaH, ronro 6nxa uor:lH Aa Br,3HllKHar rIpH npeaocraBquero ua tfnxcupanu re:rerfoHHl.r yc.nyrr.r
3a HyxIIrTe na HapoAso cr6panue ua Peny6,ruxa Brlrapun u Jle.le6go-sT,:cranosureaua 6ala Ha
HC - Beruurpaa ca rr3urno:a crraerra Ha I,Isn.r,rHHTenc r,r B noJr3a Ha Br,grox[rers.
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25.,qa ocurypu rapn$upaue Ha pa3roBoprrre u npeAroxeHrrre 6e:nlarnu Mr.rH),rr.r, KaKTo cneaBa:
flepuoa Ha HaqarHo raputfzpaue - cnopeA rr3lrcKBaHuf,Ta na KPC, crea roBa orqrrraHe Ha BcqKa
ceKyHAa.
26. npe4ocraaeHr,rre flaKerrr or 6egn:rarnu MrrHyrH 3a pa3roBopu KbM oleparopn n Pely6:rura
Er:rrapu.a MeceqHo Aa Morar la 6t Ear [oJr3BaHrr o6ulo or BclrrrKu pa3roBopHu nr.rHur.r rro crrHctKa
Ha ycnyrrrTe H alpecr.ITe Ha npeaocTaBrHe.
27 . aa npeaocraBrr Bb3Moxnocr ra ocso6o.qeno or 3a[JraruaHe BpeMeHHo c[HpaHe ua rere(toueH
nocT,rnH rpy[a oT cnHc]Ka Ha ycnyrure x ar4pecHTe Ha rrpeAocTaBrHe.
28. 4a npegocraBu 863MoxHocr:a ocuo6oaena or 3annaulaue curua Ha re:reQoHeH HoMep.
29. aa ocurypu Br3MoxHocr :a n4eurur[uxaquq Ha BxoAr[.u.rre u H3xoAsulu o6aNaasuq (CLIp -
cbBMecrliMa c H3noJr3Biluoro or Brgroxurear o6opy4naHe), raro ugeurutf uxaunrra .[a ce
[peAaBa oT H Kr,M MpeXI4Te Ha OCTaHii.JIl,lTe TeneKOMyHHKaUI,IOHHLt AOCTaBqI4qtI.
30. ga upereHrr.rpa u u4euru$nqupa <fuxcupauure reorpa$cru HoMepa caMo raKa, Ka*ro ca
orrucaHu B crructKa Ha ycnyrgTe H arpecrrre Ha npeaocraBsHe. Hegonycruuo e reorpatfcxu
uolrepa 4a 6r,4ar rrpe3eHTr.rpaHrr rIoA pa3nflqeH HoMep.
3l . npoarrunuo Aa ce cneArr cr,crorHnero Ha npeAocraBrHl.ITe ycnyru! raro Blg:roxure:rrr rpr6na
aa 66.qe yBeaoMcBaH npH ornaAaue Ha HqKofl or ycnyruTe 3a rroBeqe or 4 qaca.

33. 4a npeAocraea unQoplrarlua 3a MeroAa ua rapu$upane ycnoBur 3a orr{HTaHe Ha crofiuocrra
Ha pa3roBopa: flep]roA r.r crofisocr Ha Haqi]JrHo rapr,r$apaue Ha pa3roBopa, orrrr.rraHe Ha
rrpoabJrxHrenHocTTa Ha pa3roBopa.
34. ga npe4roNH flraH 3a Mr.rrparlrlq 3a flpeAocraraue Ha 1|urcupanara re:re1|ouua ycnyra.
35. ga pasuo.lara c o6rqecrnena rpaxcupaua rele$oHHa upexa c naur.roua,ren o6xsar.
36. 4a parnorara c LIeHT'bp 3a AeHoHor{Ha rexHrrqecKa rroaAprxKa H Aa ocnryprBa He[peKr,cHaro
o6cryxraue B pexrrM 24 vaca n 4eHououtuero, 7 4uu n ce4uuqara,365 luu B roaHHara.
37. aa pantostara cr,c cucreMa Help Desk (cucreua 3a aBToMarrrqHu norusuxaquu npu
perl4crpl'IpaHe, aKTyanl,r3rrpaHe, ecKaJ'rauru pelraBaHe ua auqzAeuru). Help Desk crrcreMara
rpr6na ga [o3BoJ]sBa penrcrpr.rpaHe Ha 3zrrBKr.r 3a r.rHrluaeHTr4 ocBeH rro releQou t e-mail,
aocrbneH 3a oropr.r3upaHr.r [peAcraBuTenu ua Br,t:roxurelq.
38. 4a ocurypri c,I,BMecrl4Mocr rrrexAy co6crneuara crr Mpexa n o6opy4naHero na Braroxure:rq
IIo xapaKrepncrnrcu na nnrep$eiic ll carnalugaquc, Kot ro aa no3BoJuBar npeaocraBrHero Ha
r[raxcupauara re:reQoHua yc.ryra.
39. npu npegocran.rue ua Suxcr.rpauara re:reQouHa ycnyra Aa sK,uoqu 6egnraruo:
- I,lsqaxnaHe H 3aA6pxaHe Ha noBr.rKBaHero; llleH.ruSaxaqu, Ha noBrrKBaHero (CLIp, CLIR).
- Yc:ryru 3a octqecrBrBaHe Ha c[errrHr.r rroBHKBaHr.r, - 6esnrareu Aocrlrr Ha xpafinnre
norpe6ure.nu 4o ycnyruTe 3a cneIIIHl.r IoBI.IKBaHI{I.
- llo4po6uo MeceqHo H3BreqeHHe 3a non3BaHure ycnyrfl, 3a rcera re.retfoHeg rrocr nlu rpyfla,
BKnrorruTerHo u B eJIeKTpoHeH BUA - npfi noHcKBaHe or Brg:roxlrre.tIc.
- .(o6anrue Ha HoBrr a6onaru u rr3BaxlaHe na a6ouaru or KopnoparlrBHara rpyna.
- Hsnor:naHe ua Help Desk cucreura (cucreua 3a perucrp,paHe Ha HHur.rAeHTr.r H yrrpaBneHue Ha
no4gprxrara) c uurerpupaua Trouble Ticket.

o mII ItDaBa u SanLJITIteHuq Ha Bb3"IIOXI,ITEJIfl
9.n. 26. Bb3JIOXIITEJIflT rMa rpaBo:
1. 4a u:ucxaa u ga uo:ryvana Ycnyfr.rre B yroBopeHHTe cpoKoBe, KoJrrrqecrBo L KaqecrBo;
2. qa rourporupa r.r3nGJrHeHr-rero Ha noerr,rre or I,l3tlt'JIHI,ITEJI-f saAr,rNeHr.rf,, B r.rr. aa HcKa r.r

Aa rorryqaBa raurfopruaqu-a or I43fI'bIIHI,ITEIUI npe: uelux Cpor ua floronopa, urtl A^
H3B6pIIlBa [pOBepKn, npu neo6xoalrl.tocr H Ha Mrcroro Ha H3rrsJrHeHHe Ha .I{OrOUOpa, HO 6er c
TOBa Aa flpeqfl Ha I.I3nbJIHeHI{eTO;
3.4a urucxna, nplr ueo6xoar{Mocr H no cBo, fipeueH*a, o6ocuogxa or crpaHa Ha
H3IIT,llHl4 TElI.fI ua a:rorseHr.rre or Hero orqerlt r.rr clorBerHa qacr or rrx;
4. ga ulucrna or I43IITTJIHI4TEJI.fI npepa6oreaHe r{nu gopa6ornaue Ha BceKr.r or orqerure, B
ctorBercrBr.re c yroBopeHoro n vn. 29 or floronopa;
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5. ga ue npuervre nsxoii or orqer[re, B cborBercrBHe c ynoBopeuoro s qr. 29or.{oronopa;
6. n c.ryuafi qe KoHcrarupa HepeAHocrlr, flponycKu H,'IH He(aqecrBeHo H3rrbnHeHl4e Ha ycnyrr.rre,
[pe.4Mer Ha loroBopa, ra yBeAoMlt nera6asHo I43IIbJIHI4TEIUI 3a rpearpueMaHe Ha
cloTBeTHI{Te MepKlr.

llr. 27. Bb3JIO)I(I,ITEIflT ce 3aabrrx(aBa:
l. 4a npuerue r.r3rrbrHeH,ero Ha Yc:ryrure, Koraro orroBapq Ha aoroBopeHoro, no peAa H nplr
ycnoBLlrra na roru .{oronop;
2. la gar.taru na H3fIIbJIHI,ITEJUI I{enara B pa3Mepa, no peaa rr npu ycnoBr.rrra, npeaBrueHu B
rorn {oronop;
3. aa npe4ocraBlt u ocurypn Aocrcn Ha I,l3tlbJIHI4TEn-fl go un$opvaqutra, ueo6xogrlua :a
u3B1prrlBaHero ua Yc,ryrure, npeAMer ua loronopa, [pI.I cna3BaHe Ha orHocHMr.rre t43t4c](Ra]Flvs
HnH OfpaHr.rrreHr.r, c6t acHo npEnoxr.rMoTo flpaBo;
4. aa r.azu noBepr{renHa KouSu4euqua:rnara uusopuau[f,, B ctorBercrBr.re c yroBopeHoro B rrr.
42 or .{oronopa;
5. 4a oxarua ctgeficruue ua I43fIRJIHHTEJII atg Bpb3xa c r.r3r6JrHeHr.rero Ha ro3a loronop,
BKrroqHTeilHO H 3a OTCTpaHlBaHe Ha Bt3HHKH,IJIU npeqKr.r npeA H3nbJ.IHeHHero Ha loroaopa,
xoraro H3fIbJIHI,ITEJITT rorrcKa roBa;
6. aa ocgo6oafl npeacraBeHara or H3fIbJI HUTEITA fapauqu.r 3a H3rrlrrHeHrre, cbrrracHo
Knay3[Te sa sst. 17 or .(orosopa.

VI. TIPEAABAHE I,I IPI,IEMAHE HA I,I3TIbJIHEHIIETO

9,r. 28. flpegananero Ha H3rrbJrHeHl4ero ua Ycryrnre 3a BceKH oraeneH MecerreH rrepl.roa ce
aoKyMeHTI'Ipa c nporoKoJl 3a rlplleMaHe Ir flperaBaHe, xofiro ce noAnHcBa or fipe.(craBrreJlld Ha
Bb3noxHTElul Ll u3il\nHII,TEiuI s asa opHrHH.rnHH eK3eMrrrrpa - no eruH 3a BcsKa or
crpaHHre (,,flpneuHo-npe.qaBareJreH upororo.n,.).

H"r. 29. (1) B:b3IIOXI4TEJIIT r.rrrra npaso:
I . 4a npueue x3rrtrHeuuero, Koraro orroBap, Ha AoroBopeHoro;
2 xoraro 6r4ar ycratoueHu HectorBercrBllf, Ha ll3rr]JrHeHoro c yroBopeuoro tltlt 6t Ea.-
KoHcrarrrpaHH HeAocrar"br.(H, B:b3JIOXI4TEIUIT lroxe aa orKaxe npHeMaHe Ha u3[r,rrHeHuero ao
orcrpaH'BaHe Ha HeAocrarlllHTe, Karo AaAe noAxoAclq cpoK 3a orcrpaHcBaHero rrM 3a cMerKa Ha
H3TIbJIHIITEJUI;
3. 4a orxaNe aa rrplleMe H3nBnHeHI,Iero rlpu cr,uecrBeHll orKJIoHeHLL or aoroBopeHoro, r cryvafi,
qe KoHcrarupaHxre HeAocrarbIII,I ca or ra(oBa ecrecrBo. qe He Morar aa 6taar orc.I-paHeHl4 B
paMK[Te Ha cpoKa 3a H3n6JrHeHI,Ie no.{orouopa, KaKTO L (Oraro pe3ynrar6T or I.I3nr,JIHeHr4ero
crasa 6ernoresen :a BIb3JIOXHTEJI_fl .

(2) Oxouvareauoro [pI{eMaHe Ha LI3TIbJIHeH}rero ua Yc,ryrure no ro3r.r loroeop ce r43BT,prrrBa c
noalrr.rcBaHe Ha oKoHqareJIeH flpaeruo-npe4anareneH rrporoKon, [oanHcaH or crpaume B cpoK aol0 (aecer) rHrr cnea,3r,qaHero Ha cpo*a Ha H3[6J]HeHrre no vn. 5, an.l or florosopa. B cryvafi,qe KLM To3u :uoueHt 6rAat KoHcrarr.rpaHu HeAocrarrrllr B rr3[6JlHeHlrero, Te ce ougcBar B
or(oHr{areJrHrry flpuevo-npeganarelen fiporoKon u ce oflpeaen, noaxo.rlflu cpoK 3a
orcrpaHqBaHero rrM rrnH HanaraHero Ha caHKqHr, c6rJracHo .ur. 30 _ 34 or floronopa.

VII. CAHKIII,II IIPI,I HETI3III,JIHEHI,IE

rl.n. 30' flpu npocpo'maHe r.r3rrtJrHeHr.rero Ha 3a.qbrxeHr.rrra no ro:u .(oroeop, Herr3npaBHara
crpaua 4rnxu Ha rr3npaBHara neycrofixa B pa3Mep sa 0.5%o (uyra qeno ,n'r]er Ha cro) or

8(
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Atnxr.rMara 3a Bcexu orAeneH cnyrraft cyMa 3a fi3Br,prneHara ycnyra 6e3 IIC ga ecexH AeH 3a6aBa,
Ho He rroBerre or 30 yo (rpra4ecer Ha cro) or cr,rqara.
9,r.31. IIpu KoHcrarllpaHo Jlouo I,IJTH apyro HeroqHo HJru qacrr.rqHo r.r3nbJrueHr,re Ha H3BbprxeHa
ycnyfa AnA rlptr orKJroHeHHe or Ir3HcKBaHHcra xa B:b3JIOXVTEIA, rocoqeHr.t n Texsuqecxara
cnequrf uxaqua, B:b3JIOXI,ITEJI flT uv^a rpaBo Aa rrorrcKa or I43II:bJIHHTEIUI .rla H3rbnHH
H3qq.no H KaqecrBeHo c:borBerHara ycnyra, 6e3 aa abnxll aonrnHrrreJlHo Bb3HarpaxaeHr.Ie 3a roBa.
B c.ny.rafi, qe u fioBropHoro H3nBrHeHr4e Ha ycnyrara e HeKa.recrBeHo, B'b3JIoxl4TEJ]f r uua
IIpaBo Aa 3aarpxu rapaHuHqTa 3a x3rrarHeHue I.I aa flpeKpaTH loroBopa.
rLr, 32. IIpa pa3BurnrHe ua.{orooopa [opaAu BrrHoBHo Hex3ltJrHeHr,re Ha HrKoq or Crpaunre,
Br.rHoBHara crpaHa guxn ueycrofixa B psMep Ha 30 yo (rpuaecer Ha cro) or crofisocTra Ha

.{oronopa.
rlr. 33. Bb3rloxI4TEJIrr HMa npaBo,{a yabpxu BcqKa atnxr-rMa no roau loronop neycrofixa
qpe3 3aA6pxaHe Ha cyMa or fapauqnrra 3a r43nbJrHeHr.re, Karo yBeaoMrr nucMeHo
I,l3fllbll HI,ITEllf sa rosa.
9,r.34. fhaulaHero Ha HeycrorK[re, yroBopeHa a roru.(oronop! He orpaHu'{aBa flpaBoro Ha
rr3npaBHara CrpaHa ga rbpclr peanHo r.r3rrbrHeHue n/n.nu o6e:uereHHe 3a rroHeceHh Bpeau
lponycHaTr.r [oJI3I.I B rro-rOJIrM pa3Mep, cbrnacHo rrpunoxltMoTo npaBo.

VIII. TIPEKPATqBAHE HA AOIOBOPA

Ur. 35. ( I ) To:u ,,{oronop ce npexparrBa:
'1. c ra:ruqaue Ha cpoKa Ha AoroBopa l-tJlr.t c AocruraHe Ha MaKcIrMiInHo AorrycrrrMara Crofiuocr ua
!oronopa;
2. c lrgnugennero Ha BcrrqKLI 3aar,JrxeHl4, Ha Crpauure tto Hero;
3. npu Hacrr,nnaHe Ha rrBJIHa o6exrusHa HeBb3MoxHocr 3a H3rrr,rHeHlre, 3a Koero o6cr.oqrercrso
3aceruarara crpana e ansxHa Aa yBeaoMx apyfara crpaHa n cpox ro 7 (ce4en) gnu or
HacTsflBaHe Ha HeB63MOXHOCTIa A la [pe.4cTaBH AOKa3aTeJrCTBa;
4. npu nperparrBaHe Ha ropr-rar.rqecKo nr.rqe c'rpaua no floronopa 6er npanonpueurcrBo, no
cMHCEJIa Ha 3aKOHOAaTeJICTBOTO Ha ArpXaBaTa, B KOqTO C6OTBeTHOTO nI{Ue e ycTaHoBeHo;
5. npu yc,roaurra no vr. 5, aa. 1, r. 3 or 3axona:a uroHoMr,rqecrrrre u Suuaucooure orHoueHr.r, c
apyxecrBara, perHcrpnpaHH B }oplrcrr4KuHH c npe$epeuuua:reH raHrqeH pexuM, KoHrpoJrr.ipaHure
or rrx JIuqa lI texnute 4eficrnutemru co6crneuuqu.
(2) loronoprr uoxe ga 6r,ge npeKpareH:
l. no B3arrMHo ctrJracHe na CrpaHure, r{3paBeHo n nucueua $opua;2. Koraro 3a Ll3rrrIlHLlTE IlS 6r4e orrpuro npox3BoacrBo no Hec.r,crorrelHocr lrrrH
nxKBIrAarI[s - no ucKaue Ha BcrKa or Crpauure.
3. xoraro I43IIbJIHHTEJIIT cucreuno HapyuIaBa 3a,qlJrxeHrrrra cH no qJr. 25 or Hacrogrug.r
AoroBop (noneve or rpu n6Tr.r B pzlMKure ua e4uu neceq).
4- npr'r Hecna3BaHe or I,I3IIbJIHVTEILA Ha 3aa'r,nxeH,sra My ro . . 4l or Hacroc[Irf,
AOTOBOp.

9,r. 36. (1) Bcera or crpanure Moxe aa pa3BaJrr4 lorosopa rrpn Bl,rHoBHo Heq3n6JrHeHr.re Ha
csulecrBeHo 3aAbJrxeHxe Ha Apyrara crpalra IIo flororopa, npfi ycnoBHrra u c nocJreaurlrrre
c:brnacHo 'rr. 87 s c:r. or 3axoua 3a 3aarnxeHHrra I, aol.oBopHTe, qpe3 oTnpaB.sHe Ha nHcMeHO
lpeAyrrpexreHue or rr3npaBHara crpaua ao Her,r3npaBHara r4 ofipeaersHe Ha norxo4Errl cpoK 3a
r'r3n6JrHeHr.re. Pa:s&lqHe ua loronopa He ce aonycKa, Kofaro Her.I3rrblrHeHara qacr or
3aarJrxeHlrero e He3HaqrrrenHa c orJreA Ha r4Hrepeca Ha H3npaBHara Crpaua.
(2) 3a qelure ua roaa.{oronop, Crpanlrre ule crrrrrar 3a BrrHoBHo Hefi3nbJrHeHue Ha ctruecrBeHo
3aA'r,nxeHue Ha I{3IIbIIHHTEJII scern or cneAHr,rre cJr)Aarr:
1. xoraro U3IIRnHI'ITEn.flT se e 3anoqHarr rl3rr'rrHeHrrero Ha ycnyrure B cpo* ro 2 (asa) aeu,
cqHTaHo oT IaTaTa Ha BJrH3aHe B Ct,Ina Ha IoroBopa;
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2. LI3IITIIHUTEJI-flT e rpeKparrrn r.r3rrtJrHeHlrero na Yclyrure 3a rroBerre or 2 (gna) 4eu 6es
npeaBapurenHo Aa cbrnacyBa re:H aeficreuq c B:b3IIOXI4TEJUI u 6eg 4a ce cso6pa:u cl,c
3arBeHLITe IIOpl,rrKU 3a rrpeBo.4;

3. I43II:bJIHI4TEJIIIT e AolycHaJI c:brrlecrBeHo orKJroHeHHe or Yc:roeurra 3a rr3rr6lrHeHge Ha
rropcqKara. Texnr.rqecrara cnequrluxaqua u Texnuqecroro [peAnoxeHr,re.
(3) B:b3nOXI4TE,IUIT lroNe Aa pa3BaJrrr ,,{oroeopa caMo c rrrrcMeHo yBeAoMneHHe Ao
II3IITTJIHI4TEJUI u 6e: .4a My aaae Aorb.rrHl.rreneH cpo( 3a rr3r6nueHr.re, aKo nopagu aa6ana ua
l43tlhJTHl4TEllA ro e crarlano 6egno,regno I4Jrrr aKo 3a,{6nxeHrrero e rpr6ea,ro Aa ce r{3nr,nH}r
HenpeMeHHo B yroBopeHoTo BpeMe.
9"r. 37. Bb3jIOXI{TEJUIT rpexparrBa ,{oroeopa B cnyrrar4re no q:r. 118, a,r.l or 3OII, 6es aa
qr,rxu o6esrqerenue ua I43fIlbJIHr4TEllA 3a flperbpreHr.r or rrpeKparrBaHero ua loronopa Bpe.4n,
ocBeH aKo npeKparrBaHero e Ha ocHoBaHne . r. 118, ar. 1, r. 1 or 3OlI. B noc:reguur c,ryvafi,
pa:iMep6T na o6esulereuuero ce onpeaers B [poroKon r.rnv c[opiByMeHxe, IIoAnIrcaHo or
c'rpauure, a npu Henocrr.rraHe Ha cr,rnaclle - rlo peaa Ha Klray3ara 3a pa3perxaBaHe Ha clopoBe Iro
rosu.{oronop.
9,r. 38. Bt's scfiqr, cryqan Ha npeKparqBaHe ua .{oronopa, ocBeH rrpu flpe(parsBaHe Ha
rcprulrqecKo :rnqe - CrpaHa lo ,{oronopa 6e: EpaBorrp}reMcrBo:
1. B:b3IIOXI4TEIIAT t VI3IIbIIHUTEI[ST clcrassr (oHcrarrrBeH nporoKon 3a r.r3B:bprrreHara
KEM MoMeHTa Ha npeKparrBaHe pa6ora u pa3Mepa Ha eBeHTyanHo alnxr.IMLITe nnauaHr.rn, H

2. U3IITIIHI4TEIUIT ce 3anrnxaBa:
a) Aa [peycraHoBll [peAocraBrHero Ha Yc:ryrure, c u3KrroireHr4e Ha raxr4Ba AeiHocru. KaKBr4ro
uoxe 4a 6l4ar neo6xoAuMu r{ rorrcxaHr.r or Bb3JIOXI4TEJUI;
6) .ua npelaae na Bb3lIOXI4TEllll ncprqrcz neo6xo4uur.r orverlr/nporoxoJlu, r.r3rorBeHg or Hero B
I{3nGnHeHI{e na .{oronopa 4o Aarara Ha lpexparrBaHero; r.r

o) ga nr,pne na BIb3JIoXtr4TEJUI ecaqru AoKyMeHTn u Marep arv, Korrro ca co6crsenocr ua
B:b3JIoxl4TEluI u ca 6uru rpeAocraBeHrr na I,I3TIIJIHI4TEJI! sr,n Bpb3Ka c npeAMera Ha
.{oronopa.
rl,r. 39. flpu npeAcporrHo rpexparrBaHe ua .{oronopa, Bb3JIOXI4TEJI.fIT e AlrNes aa ..ranrarLr
Ha L{3II:bJIHI{TEJUI pea,ruo H3rrr.rHeHrrre npner no ycraHoBeHr.r, pe4 ycryra.

tx. OEIIII,I PA3IIOPEAEI{

nednguDasr nongrrs u rurrwage
rlr. 40. (1) OcseH axo ca 4et[truupaurl I43pnrIHo [o apyr HarrnH B rosu .{oronop, n3noJr3BaHr.rre B
Hero floHrrus I{Mar 3HaqeHlrero, naAeHo uM s 3ofl, crorBerHo B rerii.JIHI4Te 4eSranuqulr n
lonuulrrenunre pa:nopeg6u Ha 3ofl r,rJrr.r, axo HrMa raKr.rBa 3a rrrKor.r rroHsrr4, - sxopeA
3HaqeHlrero, Koero r.rM ce nprr,4aBa B ocHoBHHTe pa3[ope46r.r ua 3ofl.
(2) IIpu nporuBope'{r4e Mexry pa3nrrqHra pa.:nope46a r4.ru yc,.oB'q, cr,.{bpxarq ce e .{oronopa lr
flpuroNenurra, ce npllrarar cJleAHrrre rrpaBl.I:ra:
1. cnequa,rnure pa:nope46u liMar [peAr.rMcrBo npeg o6r4ure pasnope46u;
2. paanopeg6ure ua flpuloxeuurra r.rMar npenr4McrBo npea pa3flopia6ure ua .{oronopa
Cna3BaHe Ha nDr..troxul.rr4 Hopl\.rr
9,r. '11. llpu r43rrGrrHeHr.rero ua .{oroeopa, I43IITTJIHII rEruIT [u ueroeure rogu:m,rumeru] e
AnbXeH [Ca 4nrNun] 4a cna:aa[r] Bc qKr.r flpu.[oxr.rMn HopMar]rBHr.r arroBe, p*nop"46r,
CTAHAAPTX U APYII4 I,I3I4CKBAHI", CBEP3AHI4 C IIPEAMETA UA IOTOEOPA, I,I B qACTHOCT, BCI,IqKII
rIpunoxItMI'I npaBl'Ina u I'I3I'I0KBaHI{fl, cBr,p3aHlr c ola3BaHe Ha oKoJIHara cpeAa, coIII4&.IHoro LI
Tpy.{oBoro npaBo, flpunoxr4Mr.r KonercrnBHr.r crlopiByMeHlr, ulutu pasnope46a Ha
Mexr)'HapoAHoro eKonorurrHo, coqrranHo u rpyaoBo fipaBo, csrnacHo llparoNenue J,,M 0 KrM '{r.
1 15 or 3OII.
KoHdH,aeHrrl,ta,rHocr
v,r. 42. (1) BcsKa o'r c'pauure no ro:u .{oroeop ce 3ar'nxaBa ra [a3H B noBepurenHocr H ra He
pa3KpnBa r{n}r puBflpocrpaHaea uurfoprr,taqlu ta 4
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rroBoA rr3rrtlrHeHuero Ha .{oroaopa (,,Kontnaenuua.rna uHQopuau[q"). KoHQngeHurrerJrHa
r.ru<f oprr.raqrr BxrrorrBa, 6es aa ce orpaHliqaBa Ao: BcrKaKBa tfuuaucoea, rtproBcKa, TexHr.rqecra
unr.r Apyra l.lu<[op:r.raque, arufit3u, cbcraBeHu Mareplrilnn, yncre1laltg, ao(yMeHTr.r unu apyrll
Marepairnu, cBbp3aHr.r c 6r.mreca, yflpaBneHuero r.r,rn 4eilHoctra Ha apyrara Crpaua, or KaKBoro r.r

.4a e ecrecrBo HJrrr B KaKBaro u,4a e rpopua, BKJrrot{r.rreJrHo, $uHaHconu u oneparr,rBHu pe3ynraru,
[a3apr{, Hacroru\rr urrvt floreHrlr{anHn KJ]r,reHTr,r, co6crneHocr, Meroau Ha pa6ora, nepcoHa:r,
aofoBoprr, aHraxr.rMeHTH! [paBHrr Balpocu HJll.r cTpaTefrru, [poayKTH, npouecH, cB.r,p3aHH c
aoK),rr{eHTarrur, qeprexu, cueqnt[uxaquu, Ar.rarpaMH, nraHoBe, yBeaoMneHr.rr, gauuu, o6pasqu,
Mo,ueJrr,r, Moc'rpr, cotfryep, co$ryepHu flpunoxeHltr, KoMnror.],pHH ycrpofic.raa Lr;:l npyru
Marepl,raJrH rfir 3artytcv Hnr.r apyra uutfopvaqr.rr, He3aBHcHMo aa.nH B nucMeH Hnr.r ycreH Byta, t4r[
c6A6pxalqa ce Ha KoMnrcTBpeH Ar.rcK uJrlt .qpyro ycrpoficrBo.
(2) C usxnrouerure Ha cryirrar.rre, flocoqeHu s a,,1. 3 Ha ro3H q,reH, KoHr[ugeuqtalua rrH0opMau]r,
Moxe Aa 6rge pasxpr,rnana caMo cJreA [peABaprrrenHo [[rcMeHo oao6peHue or Apyrara Crpana,
Karo roBa ctrnaclre He Moxe Aa 6r4e orxasauo 6esnpuuuHuo.
(3) He ce cqr.rra 3a HapyrxeHr.re Ha 3arbnxeHurra 3a Hepa3KprrBaHe Ha KoHrf u.qenqua,rua
r.rutfopnaqur, roraro:
1. untfopuaqNrra e craH,ura HJIH craBa ny6:rr.r.ruo AocrrnHa, 6ee uapyruanare Ha roru loronop or
Koqro fi aa e or CrpaHure;
2. uHrfopuaqurra ce u3rrcKBa no cHnara Ha 3aKoH, [prrJroxHM cnprMo Kocro H aa e or ctpanure;
VJtU

3. npe4ocraoruero ua ug$opuaqu.flra ce r,r3r.rcxBa or perynaropeH rrnH apyr KoM[ereHTeH opraH H
cborBerHara Crpana e AnbxHa Aa H3nbJrHH TaKoBa H3r.rcKBaHe;
B cryraure no roqKr.r 2 utru 3 Crpauara, Korro cneaBa Aa npeaocraBlr r.ru0opuaqurra, yBeaoMrBa
nega6aeHo Apyrara Crpana no .(oroeopa.
(4) 3agt,'rxeHrrrra no ra3u K;ray3a ce orHacflr ao H3IIbJIHHTEJI-fl , sctlqxu HeroBu noaereHu.f,,
KOHTPONI{PAHI,I OT HEIO, QUPUU A OPTAHH3AUHU, BCI-IIIKH HEIOBH CJIYXHTEJII,I I.I HAETH OT HErO
tluauuecru llnu rcpfiruqecKlr nrqa, Karo H3IIbJIHIATEJI-flT orrosapr 3a H3rrr,JrHeHrrero Ha re3u
3aa6JIXeHX' OT CTpaHa Ha TaKI{Ba JIHIIa.
3agr,nxeunrra, cB6p3agrr c Hepa3KpHBaHe sa Kon0uaenqua,rHara uuQopvaqu.f, ocraBar B cuJra H
cneA flpeKparsBane ua .(oronopa Ha KaxBoro rr Aa e ocHoBaH[re.

IIv6:la.iHrr H3qBIEHI'I-f,

{"q. 43. I,I3IIbJIHI,{TEJI9T HcMa rpaBo ga lana ny6:ruvHt4 yosBrel s l.t cto6urenuq, aa piBxpr{Ba
xnlr pa3tnacrBa KaKBaro a 4a e r-ru$opruarlHr, (ocro e lIonyqfin BbB Bpr,3Ka c H3B6pUBaHe Ha
Ycllrure, flpeaMer na ro:u loronop, He3aB]rcl.rMo aallu e 863 ocHoBa Ha aaHHLt v MarepnaJrr.{ Ha
B:b3JIoxl4TEJL unu Ea pe3ynraru or pa6orara na H3IIbJIHI,lrEIlf,, 6es rpeaBapnrenHoro
flr.rcMego ctrJraclle sa BIb3J]OXI4TEIUI, xoero carJracue HrMa Aa 6tAe 6e:npr.rquuHo orKuBaHo
u:rt{ ga6aeeHo.

Aetopcrfi rrpaBa
rI1. 44. (1) Crpanlrre ce cr,tllacrBar, Ha ocHoBaHrre w. 42. aut. I or 3axosa 3a aBropc1oro rrpaBo r.r

cpoaHl{Te My npaBa' qe aBTopc(I'Ire npaBa Brpxy BCI'I.{KH aoKyMeHra u MarepHiu]H, Ir BcsKa(Br4
.qpyrfi eneMeHTrI I4JII'I KoMnoHeHTI.I, c63AaAeHH B pe3ynTar Ha urLI 868 Bp63Ka c u3[T,JIHeHHeTo Ha
.{oronopa, rpuHaanexar H3qqro Ha B:b3JIoxr,rrEJI-! a cr,ulnr o6eu, a xofiro 6uxa
flpxHaanexar'rH Ha aBropa. I43[I]TJIHI4TEJI-f,T gex,rapupa H rapaHr]rpa, qe rperr.r Jrr.rua He
TIPI,ITEXABAT IPABA B:bPXY H3TOTBEHI,ITE AOKYMEHTII LT ,.PYfU PE3YNTATX OT }I3IItJIHEHHETO HA
.{oronopa, Kor.rro Morar aa 6r,4ar o6exr Ha aBTopcxo npaBo.
(2) B cryuafi 're 6r,4e ycraHoBeHo c BJTr3Jro u cu.na cr,4e6uo pe,,eH,e un, B cnyqafi qe
B'Bnoxl4TEJI flT ulutru I43IIT'nHL{TEJLf,T ycranonrr., qe c H3rorBrHero, B.r,BexAaHero n
tl3[on3BaHero Ha AoKyMeHTII l4]lr lpytv Marepl.tanu, ctcraBeHu rrpH fi3nr,JlHeHr.rero Ha ro3l
.{oronop, e HapyrxeHo aBropcKo npaBo Ha rpero nr.rqe, Ic['bnHI4TEJI.flT ce ea4r,,rxana sa
HanpaBx B63MoxHo sa B:b3IOXI4TEJI-fl rjsnorssanero Hv:

ffil
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I . upe: lpovrua Ha crorBerHr,r.f, ,4or(WeHT vn Mutep:aan; vrnvl
2. vpee sauruara Ha eJIeMeHT or Hero c6c 3aqHTeHLI aBTopcKr4 npaBa c Apyr eneMeHT c6c caulara
Synxqur, Koftro He HapyuaBa aBropcxrzre fipaBa Ha rperr.r nut\a; vrnw
3. xaro no.ryurl 3a cBol cMerxa pa3peueHr.re 3a [oJr3BaHe Ha npoAyKTa orlperoro JrHue, tiHr,rro
npaBa ca Hapy[reHr.r.
(3) Bb3nOXI4TEJIIT ynegol,r ssa V3IlTllHkITEJIll sa rpereHuurrre 3a HapyrreHr.r aBropc1H
npaBa or crpaHa Ha rperH nuua B cpoK ao 7 (ceaeu)] rHr.r or y3HaBaHero uu. B cnyvafi, ue rperr.r
nxqa [peAqBqr ocHoBareJ]HH npereHrrr.rH, u3tla.IIHuTEll,T nocu uunara orroBopHocr H

IIoHacJI BcHqKH [IeTI,, npoH3THtIaUIH oT ToBa. B}3NOXI4TEIUIT npun:ruva H3fIbIHHTEII s
eBeHTya!.reH cnop 3a HapyueHo aBTopcKo [paBo BbB Bp63Ka c rr3[tJlHeHrrero no lorosopa.
(4) I43nbnHHTEJIlT ganraua ua Blb3JIOXl,lTEJI.fl o6errqereHue 3a rperbpneHHre BpeAH lr
lponycHaTlrTe rroJr3l BcneacTBue Ha oKoHqaTenHo npl.r3HaTo HapyrxeHlre Ha aBTopc([ flpaBa Ha
TpeTr{ nul(a.

floexstorq He rra npaRa H 3 Hg
rrr. 45. Huxoq or crpauure HflMa npaBo aa npexBbpn Hllxoe or flpaBara r.r 3aar,JlxeH,qra!
npoH3ruqau[ or rotu loroeop, 6e: cruacnero Ha apyrara crpaHa. flapllvuure B3eMaHrrr no
loroaopa H rto AoroBopuTe 3a rloalr3nbJrHeHrre Morar Aa 6b4,ar [pexBbpnsHr4 HJIH 3iuraraHg
cbrJracHo flpfi noxHMoTo npaBo.

tr4rMeHeulrs
rr,r. 46. To:u ,,{oronop Moxe aa 6r,ge u:ueunr caMo c Ao[bJrHxrenHrr cnopa3yMeHr4r, rr3rorBeHr,r B
lI.IcMeHa {oprraa u IIoArIIrcaHI.I or ABere CrpaIru, B cborBercrBr.re c r.I3LtcKBaHI.Irra u orpaHHrreH}rqra
sa 3Ofl.

HenDeololulra cHJIA

9,r. 47. (l) crparure He orroBaprr 3a Helr3rrt,-rrHeHre Ha 3aar,JrxeHrre no ro3r.r loronop, xoraro
HeBT,3MOXHOCTTa 3a H3nbJlHeHr.Ie ce ar,Jlxl{ Ha He[peoaoJlt4Ma cI.IIa.
(2) 3a qe,rure Ha ro3H loroaop, ,,Hefipeoaonr{Ma cuaa" uua 3Haqegrrero Ha roBa rroHrrr,re rto
cMHCbJra sa q:r. 306, a:r.2 0r Tr,prorcrH, 3axoH. crpanare ce crfnacf,Bar, qe 3a HenpeoAoJrr4Ma
CI'JIA UIC CE CqHTAT I-I H3MEHEHH' B TIPI'JIOXIIMOTO IIPABO, KACACIIII.{ 4EfiHOCr-rA HA KOSTO H AA E OT
Tgx, l'I Bb3npe[crcrBaulH Ir3nbJIHeHIlero IlnL BoAeIq]l Ao lteBb3MoxHocr 3a I.r3rItJIHeHIre Ha
floerlrre c lororopa 3an6nxeHHr.
(3) Ctpanata, 3acetHara or HenpeoaoJrr{Ma crrJra, e anbxHa aa npeAnprreMe BcuqKu palyMHH
ycvnus rl MepKL' 3a Aa HaMutH Ao MHHIMyM fioHeceHrrre BpeAIt I{ :ary6u, xaxro u Aa yBeAoMl.r
rrI'IcMeHo Apyrara CrpaHa n cpox ao 7 (ceaeu) aur.r or HaclllBaHe Ha HeflpeoAonr.rMara cr-ua. Kr,ll
yBe,{oMneHHero ce rtpunarar BcHTIKH peJleBaglr^u ulunt HopMarI.IBHo ycraHoBeHI.I roKa3areJlcrBa
3a HacTSIIBaHeTO Il eCTecTBOTO Ha He[peoaonHMaTa C na, nplqllHHaTa Bp63Ka Mexay ToBa
O6CTO'TENCTBO I,I HCBS3MOXHOCTTA 3A I'3IUIHEHUE, U OqAKBAHOTO BPEMCTPACHE HA
HE}I3II6JIHEHI.IETO.

(4) ,(oraro rpae Henpeo.qon Mara c+ra, H3n'r'JrHeHuero Ha 3aaBJrxeHr.rero ce cngpa. 3acelrarara
crpaHa e Ar'ItxHa, cnea c'brJ'IacyBaHe c HacpeurHara crpana, aa rrpoar,nxrr Aa 1r3rl6nH.{Ba .reu}r qacr
oT 3aa6nxeHHqTa cH, KOHTO He Ca Bs3npencTcTBaHLr OT HerrpeoAoJll,rMaTa clrra.
(5) He voxe 4a ce rro3oBaBa Ha HenpeoaonuMa cu,ra Crpaua:
1. xo.sro e 6ura s sa6asa unu apyro HeH3nBnHeHr.re ,,peru Hacr.brrBaHero Ha HeflpeoaonfiMa cuna;
2. xorro ue e uuQopurupa.ta gpyrara Cr-paua 3a HacrttrBaHe.r.o Ha Henpeo.qo nuMa cuna; vnu
3. 'rasro ue6pexHoc'r l,tnn yMlruneHrl Aeficrnur uru 6ea4ef,crau, ca AoBeJ]r{ Ao HeB63MoxHocr 3a
rr3nBJrHeHr.re Ha [oronopa.
(6) Jluncara ua [apHqHH cpelc.rBa He npeAcraBrqBa Henpeo4oluva oua.]
HzruoXHOCT HA orllenHH KJIAY3H
II,r. 48. B c:ryuafi Ha nporuBopeque MexAy KaKBuro u Ia 6puto )ToBopKx ueN4y C.rpaunre ugeficrnaqu HopMarr.rBHr.r aKroBe, npHJroxHM, K6M rrpeAMera ua 4troeopa, ,u*ruu yao"op*, aa

p/)
ffi4
I\,//
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CIII,ITAT 34 HEBAJIHAHII I,I CE 3AMECTBAT OT CGOTBETH}ITE PA3IIOPEA6T HA HOPMATI'BHI'C AKT! 6E3 TOBA

Aa Bneqe HrrrqoxHocr Ha loroBopa I,I Ha ocTaHanrrre yfoBopKH Mex.qy cTpaHure. HHuoxHocrTa
Ha Hrxoc K;ray3a or.{oronopa He BoAH Ao HHtrloxHocr Ha apyra KJtay3a Hnu na loronopa xaro
IUIJ'IO.

Ysenor\,r.Jrenus

H"r. 49. (1) Bcuvxu yne4ouJreHrrq Mex,qy Crpaunre B5B Bp63Ka c.roau floronop ce rl3Br,ptuBar B

rrHcMeHa rfoprvra u Morar .qa ce npeAaBar JIt r{Ho r.rJrr.t qpe3 llpeflopbqaHo flucMo, I]o KypHep, IIo
rfarc, enerrpouua norqa.
(2) 3a qenure ua rosu .{oronop AaHHHre r.r nr4qara 3a KoHrarr ua Crpanlrre ca, KaKro cneABa:
l. 3a B'b3JIOXZTEJUI:
Aapec sa KopecrroHAeHr-txr: rp. CoQrrr, 1169, n,r. ,,Hapo4uo cr,6pauue..J\b 2
Tet.: 02 939 30 50; 02 939 22 22
Oaxc: 02 981 31 3l
e-mail : vladimir(iioarliament.b ATC(a)oarliament. b
JInqe :a xoHraKr: Bnagnuup !ofiuuuon; fletr,p XaHgxuen
Jlr-ruara :a KoHraKT ca yflr,nHoMolrtesu or Bb3JIOXVTEJIA Aa orroBapsr 3a rl3rrr,JrHeHuero Ha
AOIOBOPA, AA NOIIbPXAT NP.SI(A I{ NOCTO'HHA BPA3KA C II3IIbJIHI,ITEII'I H AA IIOIIIHCBAT
Heo6xo4ttttture .[o KyN{eHTr.r no AoroBopa.

2.3aLI3IITILHVTEIII:
Aapec :a KopecroHAeHuur: rp. Co$ur, yn. Kyxyul t , crpaaa M I
Tet.:0882204694
@axc:02/4857907
e-mail: r.milenova@al.bg
Jluqe sa xoutarr: Pagocruna Mr,ureHoBa
Jluqara aa KoHTaKr ca yrlbnHoMorqenu or I43[IIbJIHLITE llg, aa orroBapqr 3a r.r3rrbJrHeHr.rero Ha
AOTOBOPA, AA NOA46PXAT TIP'KA II IIOCTOflHHA BPb3KA C Bb3JIOXT{TEJUI II AA NOAIIiCBAT
Heo6xo4uruure 4oxyrlreHTr no AoroBopa.

(3) 3a gara Ha yBeaoMJteHrrero ce cqrrra
aaTaTa Ha rrpeaaBaHeTo - np nI,IrlHo rrpeaaBaHe Ha yBeaoMneHlreTo;
Aarara Ha flouleHcKoro xlefiuo sa o6pa.ruara paanucKa _ flpu r{3lpauaHe no floulara;
Aarara Ha aocranxa, or6e:resana Bbpxy Kypr{epc(ara pa3nHcKa _ [p]r u3npauaHe IIo Kyplrep;
Aarara Ha rrpHeMaHero npr{ H3nparqaHe no $axc;
aaTaTa Ha nonyqaBaHe - IIpI.I l.r3rrpallaHe no eneKTpoHHa noua.

(4) Bcrxa ,.opecnoHAeHur{q Mexry crpaunre ule ce cqura 3a BaJrr.rAHa, aKo e r.r3flpareHa Ha
nocoqeHuTe flO-fope arpecu (n r.v. e.nexrpouur), vper nocotreHnre [o-fope cpeAcrBa 3a
KOMyHT'rKaUrfi H Ha flocoqeHure nr{rla 3a KoHTarr. flpu npovrua Ha IlocoqeHrrre aapecH! reret[oHu
}i APYT}I IAHHI{ 3A KOHTAKT, CGOTBETHATA CTPANA E AJIGXHA AA YBEAOMIT APY|ATA B TII,ICMCH BI,IA B
cpox 4o 3 ('rpu) 4uu or HacrclBaHe Ha flpoMrlHara. flpu ueu:nt.nneHl{e Ha roBa 3a,(GJrxeHr{e Bcr1o
yBeaoMneHI'Ie l{e Ce cqI'ITa 3a BaInLIAHO Bp6qeHo, aKo e lr3rrpareHo Ha rrocoqeHr{Te no-rope aapeca,
qpe3 o[HcaHHTe Cpe.qcTBa 3a KoMyHUKaTIH' Ir Ha nocoqeHr.ITe n]rua 3a KoHTaKT.
(5) tlpn npeo6parynaue 6er flpe*parqBaHe, [poMrHa Ha Har4MeHoBaHrrero,
npaBHoopraHH3arIrOHHaTa oOprr.ra, ceaa,ruueTo, aApeca Ha ylpaBneHHe, npeAMeTa Ha AefrHOCr,
cpoKa Ha cbulecrByBaHe, opraHr.rre Ha ynpaBneHHe u npeAcraBurencrBo Ha I43[.bIHI4TEI_q,
cbrrtusr ce 3a,{6nxaBa .[.a yBeAoMx Bb3nOXI,ITEJI-8 ra npovruara B cpoK ao 3 (rprl) aHn or
BIIHCBaHeTO B CSOTBeTHITq perlrcT'bp.
fIDu:roxu MO IIP BO

I

2

3

3

4

rI'n' 50. 3a Heype.qeHure n rora .{oronop Btnpoclt ce npunarar parnope46ure sa aeftcraauoro
6urapcxo 3aKoHo.qarencrBo.
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Pa'l IIABAIIC HA CII BE
rLr.5l. Bcuqxr cflopoBe, nopoaeHu or roau loronop un]t orHacqug ce Ao Hero, B(nroqHTeJrHo
cnopoBere, nopoAeHu HnH orHac.f,ulH ce Ao HeroBoro lr,nKyBaHe, uegefictnure:ruocr, Lt3IItJlHeHHe
HnH npeKparqBaHe, KaKTo u cnopoBere 3a no[tJrBaHe Ha rrpa3Horu B AoroBopa unfi
npucnoco6rsaHero My Kr,M HoBoBB3Hr4KHaJr o6crosrerctsa, ule ce ypexlar llexgy Crpanure
qpe3 nperoBopu, a rrpH HenocTuraHe Ha cbDracue - cnopbT ule ce oTHacs 3a perxaBaHe oT
roMnereHTHus 6r,rrapcru cr4.

ErrcNanir.spu
9,r. 52. TosH .{oronop ce cbcrou or l4 (verupunagecer) crpaHuqu u e H3rorBeH u toatucau t 2
(.qea) egHoo6pa3Hu eK3eMnn.f,pa rto eaHH ra ncrxa or CrpaHrre.

flDu,roxensq
H,r. 53. Kr,lr ro:n .{oronop ce npunarar H ca Hepa3aenHa rracr or Hero c,'leAHHre flpluroxeHHq:

flpu,roxeHue Nl I - Texsnqecxa cneqnQuxaqur;
flpu,roxenne Ns 2 - TexHrqecKo npeAJroxeHue Ha H3fIIbJIHI,ITEII-fl ;

Ilpr:roxenr.re N! 3 Ilenono npe4,roxeHrae sa l43fllb JIHI4TE IIA;

BI'3JI II3IITT"IIHHTE"II:

liir
Crega Kapaclanoea

Eoilxa Ilo

AHpexrop ua anpexuur ,.IIEO" l-t r,,1. caeroBoAt-rre,,r

Burrop IIq !uunrpo EAA

.fII3

a I{nau Ko BAUOB

Cur,racyaanli
'sl

,** 4.4{,1!-1
Bnalaurp [ofivruoB, alrpexrop Ha axpexqr.rr ,,l4uQopuauHoHHH H xoMyH]rxaufloHHH ojcreMr..

,.{ara & llo*rn(ru,pt.0f.U,19' (tfilffiA

0t !d,/^ci q
! -[aTa

P. Ay6apoBa, rHaHcoB KoHTpollbop, cexrop,,<DK"

Htr orstr"lrr:

t1\
\'\ \^

,1,

., n"." 0\ 9$ , \3 f
eKc[epreH c'brpyaHrrK B orae,t ,,O6ulecrseHH nopr.]xl-r..Hpeua I-eop

I

,w
I

t

TEsa 
qareea,

I ) c{c q lr C)!

C. Auaorqaa. HaqarHl-tK H\ oraea ,,06uecrgeHH

t4/
(9'1

Irena.Georgieva
Text Box
Заличени лични данни съгласно Общия регламент за защита на личните данни (Регламент (ЕС) 2016/679)


Irena.Georgieva
Text Box
Заличени лични данни съгласно Общия регламент за защита на личните данни (Регламент (ЕС) 2016/679)


Irena.Georgieva
Text Box
Заличени лични данни съгласно Общия регламент за защита на личните данни (Регламент (ЕС) 2016/679)


Irena.Georgieva
Text Box
Заличени лични данни съгласно Общия регламент за защита на личните данни (Регламент (ЕС) 2016/679)


Irena.Georgieva
Text Box



Ilpu,roxeuue J\! 1

r., M AoroBop tt" f,17 - 4[d- 
"z 

-b'l
/( /( '2d/9/-'

Texnu.recxa cnequQnxaqur

3a tIpeaocraBsHe Ha Qurccupaua re,reQonua ycJryfa qpe3 o6rqecrneua cr,o6nlnre,rna mperxa

3a Hy?r(arrre Ha Hapogno cr,6parure na PB n Jleqe6no - Bb3cranoBrrre,rsara 6ara na

Hapoguoro crbpaulre - Be,ruurpag

I,IsBJreqeH[e or AonyMeuTarl[fl 3a BB3JraraEe ua o6rqecreena nopbqna c rrpeAMer:

Ilpegocraonne na Quxcupana re.neQonna yc.nyra vpe o6qecrnena cro6rqure,rHa Mpelr(a 3a

HyxA}lTe na Hapoguo cr6pauue na PE u Jle.re6uo - Bb3craHoBrrreJrHara 6ara ua Hapo4Horo

cr6pauue - Be,rnurpaq

1. [Ipe4ruer na o6rqecrneuara rropbqKa:
flpe4ue'r:sr na o6ulecrnenara nop:brrKa e: ,,Irpedocmaenue ua euxcupana mene(toruru ycttyza

upes o6uqecmeexa ctodulumetua porca 3a nytcdume na Hapoduo ct 6pauue ua pE u Jre,te,uo -
at3cmaHoaumeJtxama 6asa na Hapoduomo ct6panue - Betuuzpad" .

Ko4r,r no CVP e 64211000 (O6rqecrneua relerfonuu yclyru).
flpegrr.rerur na o6rqecrneua::a nop,,qKa e flperocraB.f,He ua rfuxcupana rere$onua yclyra

upea o6ulecrneHa eneKrpoHHa cro6rqrarelua Mpexa 3a Hyxrr.rre na Hapo4uo cr,6pauue na pE u
Jle.{e6Ho-sr:craHosurerHara 6a3a ua Hapo4uoro cr6panue - Benuurpag.

Kacae ce 3a npe.(ocraBrHe Ha:

a) 38 6por o6zxnoeeHr.r aHaJroroBlr reJreQouuu locra (pOTS);
6) 5 6por ISDN BRA;
n) 4 6por ISDN PRA BKnroqBar{u:

- HoMeparop 02S3919:

- 23 6pot rele$ouulr nocra 4ocraeeuu no El;
- aBToMarr.rrreH nxo4/uexog or 2000 HoMepa c HoMeparlr4oHeH nJraH or 02g3g2000 lo

029393999.

Agpecur:e ua r:eretpounare nocroBe Pors, ISDN BRA u ISDN pRA ca roooqeHr.r B

Cuucrx sa ycnyrure r.r aApecvre Ha npeAocraBsHe Cuucr,r Jt 1, rocorreH rro-Aony:
Cnucrx .]\lil - Cnncrx na ycJryr[Te n aApecrrTe Ha npeAocTaBsHe:

Aapec Buq yc.ryra Epoii

Co$ux r:r. ,,Knrs Alexcan4rp I" Na I ISDN PRA:
- BKrrorrBarqr HoMeparop 0293939;
- 23 6poa relerpouuu [ocra
4ocraneuz no El ;

- asroMaruqeH nxo4/r.r:xog or 2000
HOMepa c HoMepaq oHeH [naH oT
029392000 to 029393999

4

CoSur fapaN ,,Xna4uruuxa" 028683171 - POTS I

Hace.neno

MqCTO



Cot|ur xn.,,Motonucra" -roprNep 029586328 POTS I

Co$ur nr. ,,Hapo,qlro cr6paulre" N2 029803636 POTS I

Co$na nr. ,,Kur: A,rexcau,4r,p I" J\! I 029803664

PRA)
rocr. lo El(ISDN-

Cor!ux 02980367r - POTS I
CoSur n,r. ,.Hapo4no c:r6pauue" Ne2 029804034 - POTS I
Co$ur nr. ,,Hapo4no cr6panue" Jll!2 029804064 - POTS 1

Cotlur u. ,,Kur: A,rexcaH4r,p I" No I 02980s258 POTS I

CoQur n,r. ,,Kurs Alexcau4rp I" Ne 1 029808544 - aocr. no EIOSDN-
PRA)

Cotfua u. Hapoguo cr6pauue J,lo2 029808916 - POTS 1

Co{ur nn. ,,KHrs A,rexcanasp I" J\! 1 029809677 POTS 1

Co$ux n,r. ,,Hapogno cr6panue" Jrll2 029810074 POTS 1

Corfax nr. ,.Hapoano cr6pauue" Nl2 029810181 POTS I
Corfua u. ,,Kur: A,rercaH.qtp I" J\! I 029810501 Aocr. ro

PRA)
EI(ISDN-

Co$ur nn. ,,Kum A,rexcanar,p I" N! I 02981171I POTS I
Cotfur u. ,,Hapogno cr6panne" No2 029812954 POTS I
Corpua r,r. HapogHo cr,6palrr.re J,(12 029813131 POTS I
Cot|ur na. ,,Kur A;rexcaH4rp l"Nl I 029814158 rocr. rro E1(ISDN-

PRA)
Co$m n,r. ,,Kure A:rexcaugrp I" N! I 02981693 I

PRA)
Aocr. ro EI(ISDN- 1

Cotfur u. ,,Hapo4uo cr,6panae" Ne2 029818151 POTS 1

Co$ux n,r. ,,Knxr A,rercauar,p l" Jft I 029861086 POTS I
Co$ur n.n. ,,Kuxr Alexcanar,p I" }.{b I 029861189 POTS
Co$ur nl. ,,Kurs A,rexcaugr,p I" No I 029861281 - POTS I
CoSur nn. ,,KHr3 Alercan4r,p I" J,.l! I 029861523 POTS 1

Corpur na. ,,KHra A,rexcan4r,p I" Jtlb I 029861s75 POTS I
Cot|ua n.n. ,,Knr: A:rercaHgrp I" Nl I 029861615 - Aocr. no EI(ISDN-

PRA)
CoSnr n-r. ,,Knar A,rercaugrp I" Ne I 029861679 - POTS 1

Co@ur n,r. ,,Kur Arexcan4r,p I" Ne 1 029861729 - POTS I
Co<flu n:r. ,,KHrl Aaexcaugr,p I" No I 029862541 - POTS I
Corfur n:r. Hapoluo cr6panr.re J,&2

1

CoQur u. ,,KHr: Aaercan4r,p I" J\! I 029862728 - rccr
PRA)

no El(ISDN- 1

Co$ua n.r. ,,Kurr A:rexcanarp I" Nl I 029871418 - aocr. no EI(ISDN-
PRA)

Co1|r.u nr. ..KHrr A,rercaHarp l" J\! l 029872238 POTS 1

Co$ur n:r. Hapo4uo cr6pauue Nl2 0298'72366 POTS 1

Co@zr nl. ,,Knra Alexcan4rp I" J\b I 029873461 - POTS I
Co@ur n,r. ,,Knns Anercau4r,p I.. J,(! I 888 Aocr. no EI(ISDN-029873

PRA)

1

n,r. ,,Hapoguo cr6paurae" Jtl12

1

I

1

029862s74 POTS

I

I

I



Cot|nr nr. ,,Kurr A:rexcaH.q:bp l" J,,h 1 029873975 POTS I

Co$nr r;r. ..KHg: A,rexcauglp I" J\l 1 029874646 aocr. rro EI(ISDN-
PRA)

I

CoQur n:r. ,,Kur: A:rercaHgrp I" N! 1 029875011 - POTS I

Co$ux u.r. ,,Knre Alexcaugrp I" },lb I 029876456 POTS I

Co<fax ur. ,.Knrr Alexcangr,p I" J\b 1 029877237 - aocr. no EI(ISDN-
PRA)

I

Cotfur n.r. ,,KHm A,rexcaHgbp I" Nl I 029877 624 - aocr. no EI(ISDN-
PRA)

I

n,r. ,,Kurc A.nexcau4rp I" J\! I 029877641- POTS I

Co$r.rr n.:r. ,,KHrr A,rexcaHarp I" Ng I 0298'77798 aocr. no EI(ISDN-
PRA)

I

Co{ur r:r. ,,KHra ArexcaHgrp I" Ne I 029878038 POTS I

CoQur un. ,.KHr: A,rexcaH.up I" },M 029878889 POTS I

Corfua ntr. ,,Kur: Arexcangrp I" l\! I 029879034 - aocr. no EI(ISDN-
PRA)

I

Co(rur u.n. ,.KHra A,rerccaHar,p I" Nq I 029879242 - aocr. no EI(ISDN-
PRA)

I

Corfur rr. ,,Kurs Alercaugrp I" J\! I 029880072 POTS I

CoSur n:r. .,Kum AnexcaHgtp I" Nl I 029881388 rocr. rro EIOSDN-
PRA)

I

Corfur u. ,,KHm Anexcau4rp I" Nl I 029881987 - POTS I

CoQur ua. ,,Kum Airexcanar,p I" Ns 1 I

CoSur n,r. ..Krrs r A-rexe urr:r,p I" N' I 029882080 - aocr. no EI(ISDN-
PRA)

I

CoQr.rr n,r. ..KHq: A-flerccaHqbp [" J,.lb I 029882158 - aocr. no EI(ISDN-
PRA)

I

Corfr.ra n.l. ,,KHrt A:rexcaugrp I" Nl I 029882175 - POTS I

CoSux l:r. ,,Kur: Anexcau4rp I" Ne I 029882258 - aocr. no EI(ISDN-
PRA)

I

Co$nr n,r. ,,KHm Anexcan4rp I" J,,lb I 029882624 - nocr. no EI(ISDN-
PRA)

I

Co@rar n:r. ,,Kur: Alexcan4r,p I" Ns I 029883609 aocr. ro EI(ISDN-
PRA)

I

Co{r.rr nr. ,.Kur: A,rexcau4r,p I" J{l I 029884741

PRA)
- aocr. no E I (ISDN- I

u. ,,KHm Aaexcangtp I" Jr/! I 029885180 POTS I

Co$un fln. ,.KHr3 A.nexcan4rp I" Nl 1 029885984 - Aocr. ro EI(ISDN-
PRA)

I

Beruurpaa yr. ,,Bela fleena" }'.lb35 035950025 aocr. rro ISDN-BRA
035950026 - aocr. rro ISDN-BRA

I

Be,rr.lrrpaa yr. ,,Be,ra fleena" No35 035950030 - aocr. no ISDN-BRA
035950031 aocr. no ISDN-BRA

I

Co$ur

02988 1989 - POTS

Cot|r.rr



Be,ruurpa11 yn. ,.Be:ra fleeea" J\b35 035950035 - aocr. rro ISDN-BRA
035950036 - aocr. no ISDN-BRA

I

035950040 - aocr. uo ISDN-BRA
035950041 jrocr. ro ISDN-BRA

I

Be:raurpa,.l y.n. ,,Bela Ileena" J\!35 035950045 - aocr. rro ISDN-BRA
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I

Ilpe4lretsr na o6tqecrneHata nopr,rlKa BKnrorrBa ocurypsBaHe na $uxcllpaua relerfonua
ycnyra c B63MoxHocr 3a npeAaBaHe Ha rJrac u tfaxc, no:norrnalra pe,IJll,r3aur.rflTa Ha [6BI,IKBaHHq B

Mpexara ua Hapoquo cE6paHHe Ha PE u Jleqe6no-arscraHoBHreJrHara 6aza tta HapoAuoro
cr6panue - Be;ruurpa,q, KaKTo H noBHKBaHr4s rGM Apyru uo6ulsra a Suxcupauu Mpexu Ha
TepHropnrra ua Peny6aura Er,lrapur u n vyx6uua, sa xpafiuure norpe6areru ua Br3rroxare.rr,
opfaHx3xpaHH B eaHa KopnoparHBHa rpyfla, I]pH cneaHrrre ycnoBHr:

1.1. flpegocranrHr.rre or yqacrHlixa re:re$ouuu yc-ryru (porS u ISDN) aa orroBapqr Ha
cneAHl'rre cnequrluxaqun - rererfouar - 3,1 kHz, 120 ohm (ETS 300 t 1l), re,reQaxc rpyna - G3 u
ra ca csBMecrunru c o60pyAnaHero Ha Brsroxrrrerr. f:racon vaplrpyrH3arop clsco 3925,
Pa:npe4e:rure.n r-patf nra Ha MoAeMr.rre CISCO Catalyst 3560, KoHso:ra CISCO 2690G ,CISCO
VG-224 (aua,rorona vacr).

l'2. la ce ocfiryprBa rrbnHa cBr,p3aHocr ua norpe6urerrrre KrM Apyrrl Mpexlr B crpaHara r.r

vyx6HHa - Qnrccupanu n tro6rlur-r.
1.3. !a ce ocurypqBa nBnHa cBrp3aHocr 3a oc'ulecrBrBaHe Ha BxoA.rul,n H H3xoArrqu

rracoBr4 relerpouuu r,r @axc o6aNgaHr4, or n xrrra QnrcupaHara o6urecrseHa enerrpoHHa
cr,o6l .rqure,rua Mpexa Ha yqacrHr.rKa.

1.4. [a ce ocnr]pu Bb3MoxHocr 3a ocbrlecrBqBaHe Ha Bxoarrqfl lt H3xollf,rrl, rJracoBlr
re.netfouut'l n tfarc o6aNgaHH, or rr KrM xpaftHu norpe6ureJrx Ha BcrrrtKr4 HarllroHaluu uo6ulrr.r,
Ha3eMHu r{ Apyr[ HarlrroHaJrur.r QuxcupaHn upexu.

1.5. !a ce ocnrypfi Br,3MoxHocr 3a ocbqecrBrBaHe Ha BxoA.srqfi u s3xoarrrl, rJracoB,
re,retpounu r'r Saxc o6axgau[q or r.r KI,M MexryHapoAHr.r uo6zaua, Ha3eMHr4 r.r $uxcupaHr.r rupeNu.

1.6. [a ce ocHrypr,r Bb3MoxHocr 3a aocrur ao HanpaBJreHru c uereorparfcxu HoMepa;
1.7. flpu [3rpax,{aHe Ha Aocr'n , npexBbpns,e Ha HoMepa, He e Aonycr}rMo npe*r,cBaHero

Ha ycnyrr,rre npes pa6orHo BpeMe - [oHe,Ee.]rHHK Ao nelbK or 0g:00 ao 1g:00q. 3a BpeMe He no-
IOICMO OT MAKCHM'IJIHO AONYCTIIMOTO B C6OTBETHHTE HOPMATHBHI-I PATNOPE46N OTHOCHO
npeHocIrMocTTa Ha HOMepaTa.

1.8. !a ocurypa 3a cBo, cMerKa fi3rpaxraHero Ha Aocr'fla n o6opy4nanero, Ka*ro r.r Aa
ccrracyBa nnrepseftca or Mpexara Ha I4rnr,:rHure:rs r4 Ha!'rn'{Horo o60py4naue (oxrrcvarerno
re:resonHure rIeHTpanH, r:ere$oHnu anaparu) Ha Hapo4uo cr6pauue ua peny6ruxa Er,rrapux r.r

Jleqe6Ho-sl,scraHoBr.rreJrHa 6ara na HC - BenuHrpar, Karo roBa r43rpax(EaHe e lr3rlrJro 3a cMerKa
sa I4gnr,lrunrelr, BKJrx)qr.rreJrHo HeroBoro rracriL'lHpaHe u xonQarypapaHe, Toecr 6e: :anrarqaHe
Ha cBap3aHI,ITe C TOBa eAHOKpaTHlr I,IJIH MeCeqHI,I TaKCLI.

1.9. .{a ocr-rryprBa Bb3MoxHocr 3a pa3urupeHrre }r p.r3Brrr,e Ha ycryr}rre, BKrroqurerHo
NPEMECTBAHE HA IPYI AIPEC B AAAEHO HACEIEHO MqCTO, 3AMEHSHE HA CIIIH THN CBbP3AHOST C IPYI,
yBenuqaBaHe Ha I'I3[oJI3BaHe Ha onucaHure, rrocor{eHr,r s Cnucl'x J,,19 [ xaua,ru, raxro r.r lo6aesHero
Ha aonbrHr.rreJlHa cBGp3aHocr 3a o@ucare.
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1.10. !a flpeAocraB, noapo6uo enexTporrHo MeceqHo ra3BreqeHr.re, Ao6aBrHe Ha H9BH

a60saru (a60uar:uu r.r BtTpernHo yqpexneHcKr.r norrlepa), KaKTo H H3BaXraHe sa a60saru - 6er
AOnsnHlrTenHo 3anJranlaHe.

1.11. Aa ce [peAocraB, Ha Ba3JroxHTerrI exeMeceqHa cnpaBxa 3a
rr3pa3xoaBaHHTe/gr,axuunre cpeacrBa 868 BHAa n Ha aapeca, nocoqeH g cnucsr }M - cnuctx ua
ycnyrr{Te rr aApecr{Te Ha [peaocTaBqHe.

1.12- la ce ocunyprr cnpaBoqHr.r ycnyrlr, orHacruu ce 4o a6ouaruure HoMepa, KoAoBe 3a
aBToMarr,rqHo BT,TperxHo H MexayHapoAHo rr6upaHe, rleHx H .Ep)Ta noAo6sa un$opuaqua,
cB'r,p3aHa cr,c cr,o6rqurelHure ycnyru Ha oneparopa.

1.13. .(a ocfirypu 3ara3BaHero Ha cbuecrByBarqure reorparfcKr,r HoMepa, rroJr3Baqrr or
Hapo4uo cr6panue ua Peny6,rura Eurapnr H Jle.{e6uo-ebscraHoBHrerHa 6asa Ha HC -
Benunrpaa (parnpe4e:reHu cr,rJracHo cnucr,x J.lb I - cnucr,x sa ycnyrlrre [r arpecr.rre Ha
npegocranaue), rr 3a[a3BaHero Ha rro.]r3BaHr.rre .qo MoMeHTa ycnyrn, Karo reorpaScxn HoMepa H

opraHr.r3augq sa DDI, Karo ce rapaHrr4pa n:bnHa flpeHocltMocr. 3ana:saHe Ha ctqecrByBaurfif,
HoMepaqHoHeH []IaH Ha B6g.rrox]rrer.{ }r crpyKTypara uy (anronaurueu nxo4), Karo Bcuqx}l
eaHoKparull ntpBoHa'{ilnHrr pa3xoAr.r, xouro 6uxa MouILI aa Br,3Hr{KHar npg npeaocraBqHero Ha

$uxcapauu reaetfouHr.r ycllyr|,/- 3a Hyxrrrre Ha Hapo4uo cr,6paHue Ha peny6:rura Er,,rrapua u
Jleqe6Ho-eb:craHoBrrrejrHa 6asa sa HC - Benuurpaa ca [3urno 3a cMerxa na I,lenr,lHurefls u g

no,tea na Btg.lo)t(ur e l,s.
1.14. la ce ocr4rypu rapr.rt[upaue Ha pa3roBop,re x flpeAnoxeHure 6egu:rarsu MrrHyrH,

KaKro creABa: neplroa Ha Har{aJrHo rapurf r.rpalre - cnope,q r.r3r.rcKBaHl|qra Ha Kpc, cJ]ea roBa
oTqr.rTaHe Ha BcrKa ceKyH4a.

1.15. Yqacru,rrr,T aa npeaocraBu rrar(err.r or 6e:naarnu Mr.rHyrr.r 3a pa3roBoprr KBM
oleparopu r Peny6.nuxa Er,rrapnr Mecerruo, Karo Mr-rHyrHre aa uorar aa 6raar rron3BaHn o6uo or
BcHrrK[ pa3roBopHr4 ltLillktlt no Cnt,tcrr Ns I - Cnusrr Ha ycnyrxre H aapecure Ha r]peAocraBrHe.

1.16- la ce npeAocraBl4 Bb3MoxHocr:a ocno6o4eno or 3a[JrarlaHe BpeMeHHo crrrdpaHe Ha
rereQoueu flocr HJrr,r rpyna or cnr,rcrx J',lb I - cnacrx Ha ycnyrr,rre H a,qpecr.rre Ha flpeaocraBrHe.

1-17. la ce npeaocraBx BG3MoxHocr aa ocuo6ogena or 3annarrlaHe cM.f,Ha Ha relesoueH
HoMep.

1.18. !a ce ocgrypfi B!3MoxHocr ra u4euru{r.rxa[Hrr Ha BxoAc[Irrre [r n3xojlrrrln
o6ax4auur (cLP - c'BMecrrrMa c rr3noJr3BaHoro or Br,g.noxure.ra o6opyaeaHe), (aro
lr4euru$uraqrarra Aa ce npeaaBa or r.r Kr,M

IOCTaBqI4U14.

MpexlrTe Ha ocTaHiIIHTe TeneKoMyHlrKarIIIOHHH

I .19.<Duxcupaur'rre reorpatfcxu HoMepa Morar Aa ce flpe3eHrnpar u ugeurusuq,par caMo
TaKa. (aKro ca orlrcaHu n Cnncrx J,.lb I - Cnucr,x Ha ycnyrr.rre r,r aApecsre Ha rrpeAocraBrge.
He.qonycrurrao e reorpaQcxu nouepa ga 6rgar npe3eHTlrpaHr.( [oA pa3nriqeH HoMep.

1.20. flpoarruBHo .qa ce cneAu cacroqHrrero Ha npeAocraBrHure ycJryru. Karo
BrgroNurelqr rpr6ea ga 6rge yeeaournaH nprr orrraaaHe Ha HqKo, or ycnyrr.rre :a nogeqe or 4
qaca.

1'21. la ce flperocraBll ug0opMauus 3a Meroaa na raprsupaue - ycnoBr.rr 3a orr{HraHe Ha
crofisocrra Ha pa3roBopa: flepaoa r,r croiuocr Ha HaqaJ]rro rapnr[rapane Ha pa3roBopa, orqvraHe
Ha npoaBJIxfiTeJIHOCTTa Ha pa3roBopa.

l'22. la ce npe,(nox, rrJraH 3a M,rpaulrrr 3a npeAocraBsHe ua rfuxcllpauara re,reeoHua
ycnyra.

1.23. Yqac'ruuxr,r aa
HauHoHa:reH o6xsar.

pa3rronara c o6rqecrnena rpnrcnpana reler[ouua Mpexa c



1.24. Y.{acru}rxbr aa pa3nonara c ueHTtp 3a aeHoHotuHa rexHuqecKa rro.(Apl,xKa u aa
ocurypcBa HerrpeKbcHaro o6c.lyxnaue B pexrrM 24 \aca s AeHoHotrlrrero, 7 aHu s ceAMrauara, 365
aHI{ B rOIHHaTa.

1.25. YqacrHfirbr ,qa pa3nonara ctc crrcreMa He[p Desk (cncrerrra 3a aBToMarHqHrr
uorurfuxauuu npu pefprcrpHpaHe, aKTy.rnr,r3r.rpaHe, ecKanauH, H peljaBaHe ua nnqu4enru). Help
Desk cHcrenrara rpq6na aa no3BoJrrBa perlrcrpr,rpaHe Ha 3af,BKu 3a rrHr.(HAeHTr.r ocBeH rro re,re$ou u
e-mai[, 4ocr, nerr 3a oropr-r3r,rpaHfi npeAcraBuTen[r Ha BrgjroNureas.

1.26. Ilpt npeAocraBrHe Ha ycny ,re, flpeArder Ha Hacro.sqara nopr,rrKa, yqacrHt4x6T
cneaBa aa ocHrypli csBMecrHMocr uexgy co6crneHara cr.r Mpexa H o60pyanauero Ha
Brsroxurers no xapaxrepucrrrKu Ha uurepQeftc H cr.rrHarJlu3aurrq, Korrro aa no3BorqBar
npeaocraB.sHero Ha rfarcupaHara rereQonna ycayra.

1.27. B o6xeara ua Quxcllpanara re.le$ouua yclyra ce BKJIroqBar 6esnrarno:
- I,lsqaxnaue r, 3aA6pxaHe Ha noB[KBaHero; ugenrur[uxaq[f, Ha [oBrrKBauero (CLIp,

CLIR).
- Yc.ryru 3a ocbulecrBqBaHe Ha crlettlHlr noBIrKBaHHs 6esnrareH aocrr,n Ha KpafiHHTe

norpe6ure,ru 4o ycJlyture 3a clleuHH noBlrKBaHlrq.

- floapo6uo MeceqHo H3BreqeHlre 3a rroJr3BaHr.rre ycnyru, 3a nceru re.neQoneH rrocr rr;ru
rpyna, BKnIoqr.rreJIHo lr B eJIeKTpoHeH Bxa - fipu norlcKBaHe ot Brgloxr.rrelq.

- flo6anrue Ha HoBn a6osarn r.i H3Bax,{aHe ua a6osaru or Kop[oparlBHara rpyfla.
- I{rnor:saHe na Help Desk cncreua (cucreua 3a perrrcrpr.rpaHe Ha r.rHqr4AeHr, r,r

ynpaBneHrre Ha flo&qpbxxara) c uurerpnpalra Trouble Ticket.
1.28. flpeaocTaBrHure ycnyrll cneaBa aa orroBapsr Ha u3r,rcxBaHusra sa 3aroua :a

eJIeKTpoHHrrre cto6rqeuua r,r Ha noA3aKoHoBHTe HopMarr.rBHL aKroBe, perynHpar{u raaa gefiHocr,
KaKTo H Ha v3ucKBall sra 3a KaqecrBo, nocoqeHx n paspeureHue/:rulleH3ur.

2. Cporone.

florosopr,r 3a B63JIaraHe na o6rqecrneuara rropbqxa Bnu3a B cl4na or atrtura Ha
3aBexAaHero My B AenoBo.4Hara cucreMa Ha BB3nOXI.ITeJIfl b V e c6c cpoK na leficrnue 40
u3[trHeHlre Ha BclrqKrr floerx or CrpaHure 3aABnxeHI.r, lo .{oronopa .

Cpoxr,T sa rr3naJrHeHue ua yc,ryrure e 12 (anauaAecer) ueceua, cqlrraHo or aarara Ha
BJlH3aHe B CHJIa Ha AOTOBOqA, nU AO AOCTHTaHe Ha MaKoHM{IJIHO AonycrrrMara rry crofinocr or 25
000 (4Ba4eCer n ner xurr.{u):rs. 6er A,r(C, B 3aBrrcrrMocr or roBa Koe or aBere crlutust Hacrr,rr}r
no-paHo.

flrpnouauaruoro cB6p3BaHe xtNl co6crse'ara Mpexa Ha ofleparopa c,reaBa .qa ce
octulecrBH e 14 (verupuua4ecer) .4Heeeu cpoK or aarara Ha cK,,rK)qBaHe Ha AonoBopa, Koero ce
y,4ocroBepqBa c aBycTpaHeH [poToKor'r.

3. Mgcro ua rr3n6JrHeHue.

Mecrougnr,mreslrero Ha ycryrara e Ha repuroprrrra ua peny6:ruxa Er.rnapur u vyx6uua.
Agpecrre ua re:reSouuure rocroBe pors, ISDN BRA u ISDN pRA ca noco.{eH}r B cnr4c:bxa Ha
ycnyrr-rTe H alpecrrre Ha flpe.4ocraBrHe.

4. llporuorHa crofiHocr Ha o6ulecrnerara floprlqxa.
Maxcnua,rno aorlycrlrMara o6qa crofinocr na o6rqecrseHara nopr,qKa e 25 000 (Aea,uecer

ri ner xriac,{u) reea 6es,,{.{C u e onpeaeneHa no peaa Ha rln. 21, al. g 3OII.



5. llpe4,rarana ueHa rr Haqrrn na o6pa:yoaHe
Yvacruuqure lpeanarar IreHrr 3a npeaocraBflHero Ha eneKTpoHHara cro6ulure:rna ycnyfa, B

nesa 6eg BKJrIoqeH ,{.{C c rouuocr ao qerBbpruq 3Hak oJreA AecerHqHara 3arreralr, B Kor,rro ca
BKJrK)rreHr.r BcHqKr{ pa3xoar, 3a r,r3rrbJrHeHr,re Ea [op'bqKara ao xpaituut norpe6ure, KaKTo cJ]eaBa:

5.1. I{ena :a uece.{eH a6oHaN.{eHT o6ruo ga ncu.{xt.l:

a) 38 6por o6uxnoeeHlr aHarroroBrr relerfouult nocra (POTS);
6) 5 6por ISDN BRA;
n) 4 6por ISDN PRA BKrrx)qBauu:

- HoMeparop 0293939;
- 23 6por re.neQoHHH nocra Aocranenu no E I ;

- aBToMarr.rrreH nxoA/raaxog or 2000 HoMepa c HoMepau[oHeH nraH or 029392000 ao
029393999.

5.2. [ena 3a MnH]'Ta 3a cenurrlHr.r n Mexrycen,ruHfi pa3roBop, xrru reorpa0cxu t[urcupar
HoMep lr3BaH npeanoxeHrrre 6e:naarnu uuuyru

5.3. I-{eua 3a MHHyra pa3roBop or tpr.rrcupauure HoMepa Ha Br,gaoxure,rq 3a MexryHapoAHr.r
pa3roBopu xr,u {uxcllpauu u uro6u.lur.r MpexH Ha c.rpaHure or EC

5.4. I-{ena Ha MHHyra 3a pa3roBopu K6M HarIHoHaJrHu r*.ro6uluu nouepa (nrpexure na A1,
Teleuop, Bsnaxou u apyru)

5.5. I-{ena 3a MHH},ra pa3roBop Me)Kry OHKcrrpaHHre HoMepa Ha Br,:.noxnrelf, H3BIH
[peAnoxeHr.rre 6eluaruu r*luuy"ru

5.6. I{eua Ha [bpBoHaqanHa raKca cBrp3BaHe np, rrpoBexnaHe Ha pa3roBop[, r,r3B6H

npea,,roxeHxre 6esnlaruu uuuyru
5.7. I-{ena 3a MrrH}"Ta pa3roBop or Qurcupaurre HoMepa Ha Br,:roxr.rrers 3a MexryHapoaHr.r

pa3roBopu xr,u Qxxcnpanu u uo6uluu Mpexr.r Ha crpaHHre llssr,H EC
5.8. flpe4,oNeu 6pofi 6ern.narnn MuH)"rH MeceqHo 3a pa3roBopr,r uexq4y t[uxcupanure

HoMepa Ha Btg:roNute:rs
5.9. flpegnoxeH 6poft 6ern:rarnu MHHlrn MecerrHo K'r,M BcHqKu HarIHoHalJrHr,r {rnxq.rpanu

orrepaTopx.

E4uoxparnure qeHH 3a I'IHcranHpaHe, KaKTo H ueHr{ 3a ApyrH rorrtnHrrrenH}r ycnyr}r cneaBa
.qa 6BAar o[r.{cauu no4po6no u pa3npeaeneHu B MeceqHHs a6onavesr.

5.10. ocse, ur6poenure n r. 5.1-5.9. yqacrHrrrlrire crreaBa Aa npernoxar u eAuHHqHH rIeHH
3a:

- MeceqeH a60saruenr 3a lpeaocraBrHero ga I o6fixHoseH aHaJIoroB reret[oueu nocr
(Pors);

- MeceqeH a6osauesr 3a rrpeaocraBf,Hero Ha 1 ISDN pRA c BknroqeHr.r ueo6xo4arraure (no
cnr'rcrx Nsl - cuucrr Ha ycnyrlrre , arpecure Ha rrpeaocraBrHe) ny6rr,rvna re:resouHa HoMepa;

- MeceqeH a6onauenr sa nperocraBrHero sa 1 ISDN BRA, sa r<ofiro ga ca aKrlrBHr.r 2 xasuta
u Aa 6'srar BrJrrorreHr.r ueo6xo4uurlre (no cnucr,x Ns I - cnr,rcrr Ha ycnyrr.rre r.r aApecr.rre Ha
upe4ocranrue) ny6:ruunu re,reQoHHu HoMepa.

flpoulnegeuuero Ha [peAnoxeH]rre 3a r. 5.10 eaunuqHr.r rleHr.r no cr,oreerHur 6pofi
o6rxnose,r.r a,arroroB, rerer[ouur, nocra (porS), ISDN pRA r ISDN BRA creAsa ga 6rae
paBHo Ha npe.qnoxeHr'rre :a r.5.1. qeHLI 3a MeceqHU a60uaueuru. B c,ryuafi Ha KOHCTarHpaHo
HeclorBercrBr.re, cborBerHltrr yqacrHlrK ule 6tAe orcrpaHqBaH or yqacrr,re.



5.11. flpea,roNeHlre rreHr,r u 6egn:rarnrl MuHJ,'rH ca Suxcllpanu r.r He noanexar Ha [poMqHa!
ocBeH Kofaro [poMrHara e B non3a na Btt,toxure.nr. Yvacruuqure no4po6Ho onucBar I.t

Aon6JIHHTenHIrre ycnoBrrr, KoHTo npear'rarar (axo uua raxana).
flpe4laranure IIeHr'I or orleparopa ne rpe6sa aa HaaBfi[raBar o([uqna,rno o6roenure qeHu la

KOPIOPATI,IBHH KNIIEHTI,I, NOCOqEHH B AKTYZIjIHATA UEHOBA II,ICTA OT CbOTBETHHq YqACTHI-IK.
Yvacrnux, rrHHTo npeanaraHu ueHH HarBrruaBar otfuquaruo o6.f,seHrjre ueHH 3a Kopnoparr1BHg
KJrueHTIt, nocogeHu B aKTyarHara My qeHoBa nrrcra! rqe 6r,ae orcrpaurBaH or yqacrrre.

6. Vc.lonus rr HatruH Ha rrJrarrlaHe.

flraulanero Ha ueHara ce u3B6prrrBa B 6urapcxlr JreBoBe, rro 6aHxon nr,r, qpe3 flepgoarrqHg
rra[IaHr,u 863 ocEoBa Ha npeacraBeH[ or I,13[b]IHI4TEJI-fl ueceqnu orqerr.r - n cpox go 20
(aeaaecer) aHH, crrr{TaHo or rrpueMaHe r.r3n6rHeHr,rero ua yc,ryrure 3a crorBerHr-r, MeceqeH
rrepHol B53 ocHoBa Ha CreaHHTe aoKyMeHTIr:

6.1. orqer 3a rrpeAocraBeHr.rre Yclyru :a cborBerHl.ts MeceqeH neplroA, npeAcraBeH or
H3II'bJIHI,ITEJI-f ua BIb3JIOX14TEJLfl ;

6.2- nplreMgo-rrpeaaBareJreH nporo*on 3a np,eMaHe ua vc.ryrure 3a c'orBerHr,.f,
MeceqeH replroA, noAnHcaH or BIb3IIOXI4TEJI-fl u H3IIIbJIHLlTEllt cneA nonyqaBaHe Ha orqera
no r. 6.1 r.r

6.3. $axrypa 3a AtJrxaMara clua 3a ctorBerHu, MeceqeH nepuoA, l.r3AaAeHa or
I43[bJIHI4TEJII u npe4craaena Ha Bb3IOXI4TEJUI.

Maxcuua,rnara crofinocr Ha AoroBopa e 25 000 (Anaaecer u ner xu.rr4n).nn. 6ee /I'IIC.
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Al Barlrapllr EAI
(tllr.rpua ra yvacrrt(a a o6lt(ccrBeflara nopt !Ka)

TDXHI'IINCKO tlPBAJIO)I(ETJI,IE*+

.[o IJapoguo'ro cr6parrue rra Peny6nura E]nrapH,
Co(rur, u. "HapoAuo c!6paHne" NI: 2

VnaNaeur laua H rocrro.la,

2.9. lJ-[e ce ocuryprua Br3Mo)r(Hocr 3a pa3u],pcHxc x pa3srue la ycnyrxre, BK,uortrrreJt
nPeMec rBalle lra Apyf aqpec B AaaeHo llaceneHo MrcTo, 3aMcltrlte Ha e/lt.tll rHn cB.LP3AllOC] c llpyfyBcrurtaBane Ha H3ltoJt3rlaue Ha onficatthrc. nocoqcHH n Cnucr,x Ns I xaHanr , xaxro x lo6anllero
,t tonrJl l tH.r cr I ta cBl,p:auocr:a o{rrctre.

2.10. Ulc ce npclrocraDfl noapo6uo e.nerrpotttlo MeceqHo r43Bne(lerrae,,qo6asnue
a6orra-r'u (a6olla-r. 14 ri Br,t.pclxllo y.t

c:rer raro ce:anolnax(ue) c o6lrara u c aoKyMeul'auBrra 3a yqacrHe c o6ulecr.uerra nopt.lxa
Ha crofiuocr no .rr. 20, an. 3 3On c npe.4Mer: ,,llpcdocnacnue ua tlnxcupana nrctte(totnru yctyeu rpe3
oiqecneena ct o\ttlwuetna 

^rpexa 30 tylc<)une tu Hapodtro ct1patua ua pE u Jliyefurc -
ot icttrouoautnc.tfitottu 6trzq a [lapodtouo c.v6ltonue - Butwepad,,, noAlrcaHHflT(r.e), IlciiKa
,(unrrrpoua l(loconl, npeucrarnrearq(u) u ynpaonraaul(r.r) Axayrn. Meungxrp ArpxaBHr.{
crpyKryp[, or4el "flrptxauuu crpytcrypu", Hanpaueure ,,Kopnoparluur,r lrporarr6x,, npu ,,Al[T,nfAPHrI' EA,ll,-ynr,.nHor,roqelo luqe. aa-rrraau(e) cne4uom:

I. )l(enar(eir) Ia y.racrnau(e) a R)penoco,teHara o6uecrgeaa noplqKa x ule ocrulccrBrjBaM(e)
ycryraTo c|,rnaclro ycJto0Hnra, nocorreHH B aoKyMeHTauurTa 3a yeagme 6 tracTo,I|tlolo TexlrrrtecKo
n peln o)Ke rr re.

2. npe.uraraM(e) H3nbrHeHle ua o6ulecraerrara rlopt,qxa npx cnn3BftHc rra Bcrr{l(H
l,t3ncr(Bar{Hr, nogtaBelt-r or B]3roxl{Tertrl B pa:,aen I, r, I xa ,4oryuetraqlllra 3a yqacrre.

2.1, flperoeraosrrlrl e or MeH (Hac) rene$ouua ycnyra (pOTS H ISDN) ure orrrogaprr Ha
cJreArrhre crrctuj(trx*aqHH - rere(,oHr.rrr - 3,1 kl-lz, 120 ohnr (ETS 300 I ll), rcnerfarc rpyna _ Gi u ure
ca gbBtresrHHH c o6opy;loanero Ha Bb3no)Krfi€rr. flacoa rrrapuplnfl3arop CISCO 3E25,
Pa:nperenrrer tparlraxa xa MoaeMrrre clsco catalyst 3560, I(ox:o,ra clsco 2690G ,clsco vG-
224 (arraJot!Ba qacr).

2.2. Iqo ce ocatypxBa nlrt,a co.Lp3nHocr na norpe6rrellre IGM,pyru Mpc)K, B crpaHara H
rpr6arra - (rr.rrccupirnH r.r uo6ylnn.

2.3. ltle ce ochryprBa rlLlHa cBrp3alocr 3A ocrqec],srmHe Ha axoArulr ].t H3xoA,tutr4 tJracoal.t
'ttre(rorrDr'r u (tarc o6axaaru.n or r rr,u r[r-rrcnpalrilra Mh(uu) o6qecrBeHa enerflpo6Ha cr,o6ulHrc,nrra
MPer(a.

2.4. tue cc ocxrypr R}3n{orfl.locr 3a oc.Irulecr3r8atle tm u)ioAruu l,t }.r3xoA[utH rracoB]l
rerledtouull x (tarc o6axaanu, m x KrM ttpainr norpe6arerr Ha Bcr4rlrl.r Har-(lroparlru r,ro6urrr,r,
lraxcMllH ts Apycl{ }rAuHoHaJtHr ()HKcxpaHl,l Mpe)rB.

2.5. llle ce oc{t ypl.t Bt 3MoxHocr 3A ocl uecrBrBaHe Ha Bxo,ttflluu l l43xoll,tuu4 rlracoBl,r
rtrcrlrolrrrr,l u Qar<c o6axnautl or.!t KBM [ro([y]tapo,[Hrj Mo6BnHH, Harcuuu r tltrcupaHr Mpexl,t,

2.6. IJ-[c cc ocucypl l]l,3Mo)Klocr 3a lloct.bn Ao HanpaBJreHul c uereorpar[crr'ror"pi;
2.7. 111>y x3rpa)KAatte la, roctbn H npexBlpnrne tra troMepa, lrMn ra ce AorrycKa

flpeKr,cBatrero Ha ycayrHTe npe: pa6orxo speue - noHcAerHflr( lo neTbK o1.06;00 Ao lg:00v. sa apeue[e no-r-ojrnMo or MaI(CHMaLJUTO AOI|yCTr,rNroro B cloToerrrrre rropMarxan]r pa..rnope461 0r10cHo
npellocHMocTril l{a [oMePaTa.

2.8. lue ce ocHrJpH sa vor (xa,ra) cMer r(a h3rparr(aa*sro Ha,rlocrr,fla n o6opyrnarero, xarro
H xle.ce cbfllacyga aHrep(teHca or upeltara Ha H:ntntr,rreJu r.t tritflrqHom o6opyanai," (r,,J,torr.,."rro
'.crc(l,oHrr,'r'c [erffpu,.tr rcae(rouuu _anapar,) Ha FIapoAHo cr6pauae ua neny6.,urca Eu:rrapun a
Jle.re6rro s'L:crarronureara 6a:a ua HC - Belnxrpa4, *"ro,o"a ,i,,-aaon" 

" 
u3ur,o 3a 'o, 

(Ha,ua),
BK',',O*rre,lro ,ero,oro Hrcr.rrpaHe r roH{rnryprpaHe, roecr 6er 30ruaua,e Ha c.bp3aHrre c .roBa
elllloKpaTHH Hfltt MeceqH},| TaKCH.
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2 I 1. Ile ce npcilocraB, u^ Br,3;roxrrrcJu cx(eMecerrril cnpaBxa 3a

r:parxolluaurre/.{r,rxxMrre cpe.rlcrBa Bba BHra H Ba a.qpeca. nocoqcH B (lrrrcr,x Ng I - Cnrctx sa

),cjryr HIe H ajlpecrle Ha rrpe,uocTaBrHe.

2.12 ille cc ocHr)prr cnpaBo'ula ycJlyrr.,, orHacflulx ce ao a6ouarrrrre roMepa, Ko.[oBe 3a

aaroMATnlro BhrpeuHo H Mcx,{yHapoaHo rr6lrpaue, ueHH H apyra nolo6xa uu{roplraulr, cB},p3aHa
cr,c cr,o6rrts rcr r r r.tTe ycnyflr Ha ooePaTopa.

2.'13. lllc ce ocurypx iana3Balero Ha c.rrrlecrByaaurrre reorpa{rcxl uoMepa, nor3BaH}, or
Hapo,lrro cr,6palrHe ua Peny6ruxa Bt.ttrapxr u Ileqe6no-sr,':craHoB[Teflua 6a'm Ha HC - Belnurpar
(pa3lpc.rlencHn cl,rJlacHo Cnscr,x Ns I - CnHcrK Ha ycJIyrHTe H arpeclre rra npeAocraBrHe), fi
3ana3Barc'r'o Ha nor3BaHu'r'e 7lo MoMeHTa ycJryl4, Karo reorpa(rcrn r{oMepa x opraltn3auag Ha DDI,
xaro ce fapaHTHlla ntnHa ltpeHocl..tMocT. 3anacBaHe Ba cr,uecTByBalu.rf HotuepauHoHeH |.IraH Ha

B u:.lroNr.rrt,rr H crpyKrypara uy (aa:ouarlrver exog), xaro BolrrKH cytrrorparHH n'LpBouaqiuHH
pa3xoar4, KoHTo 6uxa uourl ra Br3HMKHai rrpx rpeaocrzrBrHero xa $rxcrpaHrleretfonHn ycnyrfl 3a

Hyxaxre ra Hapo.qrro cr,6panue na Pcny6rnra BLlrapm H,rleqe6uo-s'u:craroBHTeJrHa 6a3a Ha HC -
Be:urrrpa/t ca lr3ltrro 3a Mofl (Haura) cue'rxa l.r B nor3a ua Brrnoxnrerr.

2.14 Ule ce ocurypu rapHrprpaHe H0 pa3roBopHre r npep.no>xerrrre 6enrarHlr MxH)rrh, Kar(o
cnc,4aa: nepuo7l ua HaqzurHo lapr.rr[rr.rpaue - cnopeg H3HcKBaHHrra rra KPC. c;re.q roBa orqxTaHe Ha

BC' Ka CCK)',H,rla,

2.15. Llle npelocrasn(r]u) naKelH ot 6ean.naTgu MXHy'r'x 3a pa3roBopr4 K-LM oneparopH B

Pcny6rrxa 6r,rrapr.n MecerrHo, Karo MHH).Tlrre ule Morar aa 6raar nor3BaH].r o6ulo or ncrqxl
pa3roBopuH JrHlrlu4 lro Cnucr,x Ns I - Cnuc'br( Ha ycnyrrTe x aApecr,T€ Ha npeAocraBrHe,

2.16. U[e ce nperoc'raBu B]3MoxHoc'r':a ocso6o.4euo or 3anrar(a,rc BpeMenHo cnxpale ua

lere(rorrelr noc'lHil4 rpyna or Crrr.rc'r,r Ns I - Cnrcr,r ua ycnyrnTe n aApecr4re ua npcAocraBrHe.
2 17. lIJc ce npeAoclaRx Bl,3MoxHocr ra oceo6oAeHa or 3anraulzrHe cMflrra lra rele(rouor

HO [,rCp.

2.18. lllc cc ocuryptl Br3Mo)xrocr 3a rlerrrr{trraqNr Ha Dxorlalurre H H3xoArntr-r o6a:x.uarrar
(CLIP - cl,nuecrNMa c fi3nor3BaHo'ro or Br3noxHTerr o6opyAoarre). xaro n,qerraSrrauHrra ue ce
npelaBa oT H K},M MpexHTe Ha ocTaHalrl.ITe'teJteKoMyHl-{KauHoflHH AocTaBqguH.

2. l9.Onxcnparrre reorpa+crx r{oMepa u1c Morar Aa ce npfleHrlrpar u x.qeHru(ruunpar cauo
Taxa, Kaxlo ca ooHcaBH s CnHctx J'{b I - CttHcr,K Ha ycnyrrTe rj a,qpec]lTe rra lpeAocrarrue. Hrua aa
cc aonycKa reorpaQcxt.t rrouepa aa 6rra'r npe3eHTapafifi noa pa3nHqer noMep.

2.20. flpoarruno lue ce cneAn clcrorHuero Ha npeAocraBrHHTe ycnyrH, ra'ro Br,t,roxutelgl
ttle 6r,ae yscjlo[,rsaalr npg orraAaHe r]a HrKoJr or ycnyrxle ga noseqe or 4 'raca.

2.21. Llle ce npetroclaBx uu$opuauur 3a Meroaa ra rapur$upaue - ycr'roBnl 3a orquraHc Ha

crufiuocrra na palroBopa: nepuoa H croiHocr ra HaqaJrlHo rapx(lrpaHe ra pa3roBopa, o'r'quTale Ha

nPoabnxr.{'reJr}rocTTa Ha pajroBopa.
2.22. ll\e ce npcAJroxx nnaH 3a MHrpauH, 3a npellocraB,lrre ua (ruxcrpanara re.rret[ouua

ycnyla.
2-23. Pa:nolarau(e) c o6ulecrueHa (rrxcrpaua re,rerJroHHa Mpexa c HauHorarten 06xBar.
2.24. Pa3nojraraM(e) c qeHrr,p 3a ,qeHoHoruHa rcxriuqecKa no,a.l1pl,xKa ]r aa ocHryprBa

rreflpexlcHaro o6crlergase B pextlM 24 \aca s AenoHo[lxcro. 7 4ur s celurrlara, ]65 .qgn s

rOilI llaTa.
2.25. Parnorarau(e) cr,c cxcrema Help l)esk (cncreMa 3a aBroMa'ruqHn Hora(rrxaquu nprl

perHcrpHpaHe, aKTyanH3upaHe, ecKaiauHq H peuaBaBe Ha HHunAeHTH). Help Desk cHcreMara
no3BoJIrBa p€r'rlclplrpaHe ua jarBK[l 3a xHuxAeHTx ocBeH ro rc,rcSor n e-mail, .qosanex 3a

oropl3ripaHH rrpeAcraBHTeJrH Ha BIinoxHTenr.
2.26. npu npelocraDrrrc Ha ycJryruTe! npeAMer Ha HacrorulA'la nop'bgKa, tqc ce ochrypa

c'LaMecrllirocr lreNgy co6craeHat'a unlsu Mpexa H o6opyABatero Ha llbjnoxme,,l, ro
xapaxrep clHxx rra rrrteprpefic H cHrxzul{3au[f,, KoHTo rle flo3BorrBar npclocraBrHero Ha

tf lrrcrparrara r cLrc(rouua ycrryra.
2.27. B o6xsala Ha rfururparra'r'a reneQorHa ycnyra ce gx.nro.rsar 6e'Jn.,laruo:
- Hrqaxgarre 3a,ql,pnoHe ra roBHKBaHe'ro; u4crrrn(rurcaqnl Ha nonlxoarrero (CLIP, CLIR),
- Yclyru 3a oclrlecrBrBaHe la cneuiHx noa[KBaHu, - 6elllarel Aoc'r-hn lra xpafiH6Te

ror PeoH'IeJllr,lo yciryf uTe 3a crreUIrrr noBrxBaHl4r.
- floapo6uo Meceqro x3BJrerreHHe 3a rtor3BaHHTe ycnyta.3a acerr te,re(roHerr nocr [.r,'rK

BKrrlrr4TeJlio H B eneKTpoHeH BH,[ - rlpr.r no]rcrsa]ie or Bt3J'toxHTeJut.
- Ao6aBflHe na nogu a6oxarlr H H3BaxIaHe sa a6ouaru or xopnoparxBHara rpyfia,
- hrnorrsaxe Ha llelp Desk cacreva (cucrelra 3a perucrpupaHe ua HltuuneHTu H y

Ha no]lJlplxKara) c xHrefpupaHa Trouble Ticket.
2.28. flpegocraarlaTe ycnyrH ue orroBaprr Ha H3ucKBarncra sa 3aroxa:a

;, 2
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Cto6lltellrl, t4 lla nOI3aKO oBuTe HopMa,tHBIIr-t atfloBe. per)/JtHpauUJ Ta3H Xciiit{ocI. Kamo l,l a
r'r3HcKBarHrra 3a KarrecrBo- oocoqeHlr B Ir phltxaBar roro/Ha'r'a .,r MeH (xac) pa3peueHBcrrHucH3lrs.

3. lr4ec ronrnr,,'lHcrlrel. ,A ycnyfara e Ha repxroprrra ga l)env6rrrxa Eurrapar u .ryx6urra.
A/'(pe(rre rra rere(lonunrt oocroBe pors, lsDN BRA t1 ISDN pRA ca nocorrslr}r ,.nr"r*u ,,
vcjryfnTe H a/Ipccl.r.rc Ha r]peaocTaBrHc.

4. (ipox't'1. 3a H3nlJrr{eH}le la yc,ryrure e 12 (4aaxagecer) Meceua, crtuTaHo o.f aarara la
BJIH3AHE B CI{Nii HA AOfOBOPA HJ] I,l AO NOCTBI'AIIC IIA MAKCHMAJIHO IONYCTHMAI? MY CTOi1HOCT Or 25 OOO
(rBarecer u tlc'r xa;lnaa) .na. 6cr /[!C. B 3aBHcllMocr or roBa Koc or rBere cr.6urur aacrr,nr no-paH..

5. Ilpn noarolosxa Ha orfeprara ca c[a3eHx 3arlrJlxeHuflTa, cBbp3alH c AaHr,tlr.r H oc]tr]poBKu,
ona3BaHe Ha oKollaTa cpe,[a! 3axpnna Ira 3aeTocTTa fi ycnoBurTa rra.rpya*.

6. llpl,rararue(e) c,,].tc.r,K Ha ,oA,3n,,,,H,nrerr..tre ,, gact-m or ropr,g*ara (a npouet,tro
x3pBlKellye), KorTo Te [Ue h3n'bnHtrBaT (B cny,la qe yqacTJtr..tK],T BLSHaMeprBa Aa BL3JTO)|(H
r3nt,J,l HeHl,tgro Ha qacT oT noplr{Kara ua no4utnt,rumel).

7. B cnyvafi qe 6rla(eM) u:6pax(u) 3a [3n.bJtH]r.ter ua o6ulecraeuara nopl,qKa. cc
3altbnxaBaM(e) ,[a npeAsraBr(HM) npa curcvaaue a loroBopa rapa[uH, 3a fi3Il',bJIUCH l.te TO M)',
ctrJractlo
uur. I 3Ofl

ycroBl,rr-la Ha aoKyMeH.I,auHrTa. KaK.[O tt aot(yt{eHTnte c}mac|o h3t4cKBaH}.rflTa Ira ru.l I t2.

fIPHJIOXEIIHfl : (onrcaar ce noorrcn rro)

2019 r floanac r neqar:

Axayrr r Merrgxcr,p ! bp)raBHH c rPyRrypx
Ileiira Krocoaa
(lgrrxrrocr r rlre)

2
(/'l-rl,xHocr H HMe)

floprrrrxnln. xaK() c rc]Ba:
, Orxoc o rrilr,.Jtx.llllrTr! rslprrHn { tinrtlrl tr ocxt.ypoBr.lti
llrrrttol| , ta arct,ltlrx no fl px\oiutrc.
tLr(hrpvrurc'rcr' r!'ncdm xa IIn I1 - 0700 t 8 700; rrrrpllcr aApcc: N\y$ nlltr) bg
-.OrIo(no ],t,'lt.rtxcIusrn. c$!,puIu c o[a3Brlra xn 0[oJ txr, (prlll:
l\ln x!rrpr ro rltl orojHm cpcr,{ r}onl|rc
1000 Co4r' tcrrQol:o2/ 940 600,C
l.lrrrrprer vernn)cnr.b!y'
- Orlro(ll
\4 Hn rtl'Itp 

tr'c -r'xPx- 
12 ll t 'D c rotTT! rl )tro nrl nTr trt TpJ /l

CoO', 105 l. ) j I pxalxllll Na I Ic,ledxJrr: (,2/ ttI I9 441: 0800 88 001
H,rrrpne.r a4)cc. hllp://$,\!tv.mlrp. government.bg
HrflrIlrr,1c.Ira arcllttllH ,.l xrBlla xflcncKtrfir ro l]!,jla..:
a,x|)l'r{ I{)m.6!,I .,,,loxrr}'xoB I'! 3,
Irndqro 02/ 8l0l ?59i 0?00 t? 6?0: c rnait: ,ie!r rdir(crorir qli glllenl|rr(.nr lL!

'*y\asrrrr,-1,r Ivr I'Dflxo no cso,
lillr,nxnlc,-]|m cltu,pxaIlllc

r)pcllcrxil la ;rolftnHil rrr qccxoTo llpc,I roxcHnc ltlur,ri onpe/reie,|oto r|l, ropr r\txl rlrilll|(r

3
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NPINOXEH14E KbM TEXHHT]ECKO NPEA O}KEHhE

nogpo6Ho onucaHue Ha mexHu'{eckomo peuteHue u HaquHa Ha u3nrnHeHue Ha
nop.b,rka no 3On c npegMem:

,,1-lpegocmaBnxe He SukcupaHa mene(FoHHa ycayea upe3 o6ulecmBeHa
c'bo6ulume^Ha Mpe*a 3a xyrkgume xa HapogHomo c'b6paHUe Ha peny6nuka

E'b^eapuF u neqe6Ho-Er3cmaxoBumenxama 6a3a Ha HapogHomo ct6paHue -

Be^uHapag"

NPEACTABfl HE HAAl 6bAI'API,1fl EA.6':

Haii-g06pama Mpe)ka 3a 6u3xec:

A1 Eb^aapun EA,{ e onepamopbm, Ha koaomo 6u3xeca B Euraapun aaacyBa
Haf-eo^HMo goBepue - pa6omuM 3aegHo c uag 70% om eupr"rume B cmpaHama. A1
6'b^aapuq EAA e onepamop'bm c HaD-go6po nokpumue Ha cmpaHama u

HaceneHuemo.

A1 6b^aapuF EAA e onepamop'bm c Hag 5.2 MuAuoHa a6osamu u ycmolvuB
na3apeH gnn. CrregBaiku Mucuflma ga 6tge 

^ugep 
Ha me^ekoMyHu kaquoH HuF

na3ap I E'b^aapuF u B >kenaxuemo cu ga ygoB^emBopu oltakBaHuFma Ha
knueHmume, A1 6uaapun EAA pa3pa6omu cnequa^Ho nopmoonuo om
uHmeepupaHu yc\y?u - QukcupaHu u Mo6uAHu. Al E-b^aapuf, EAA e nbpBuf,m
onepamop, koimo npegnaaa n'bleH nakem om menekomyn u ka quoHHu ycnyau Ha
kopnopamuBnume cu klueHmu u no mo3u HaquH onmuMu3upa mexHume pa3xogu

3a me^ekoMyH u ka quu.

41 Eunaapun EA,A, u1e u3nblHu Bcuvku u3uckBaHuc Ha Bu3norkumean nocoqesu B

npegMem, mexHuqecku cnequQukaquu u u3uckBaHue kum 3e u3ntaueHue Ha

o6qecmBeHama nopbqka:

A1 6uaapun EA!, ule u3n'b^Hu npegMem Ha o6qecmBeHama nop.b,lka
npegocmaBFHe Ha +ukcupaHa me^eooHHa yc^yaa qpe3 06u..{ecmBesa e^ekmpoHHa
cro6ulumerrua Mpe)ka 3a uy>kgume Ha HapogHo c-b6paHUe Ha peny6nuka
E'b^eapuF u neqe6Ho - Bt3cmauoBume^Hama 6a3a Ha HapogHomo c.b6paHue -

Be^uHapag. Kacae ce 3a npegocmaBFHe Ha:

-38 6poF 06ukHoBeHU aHa^oaoBu me^eQoHHu nocma (POTS),

- 5 6pon ISDN BRA u

- 4 6poF ISDN PRA (EknlovBaLr.{u HoMepamop 0293939 u

- 23 6pon mene$oxuu nocma gocmaBeHu no El ) u
-aBmomamuqer Bxog/u3xog om 2000 HoMepa c HoMepaquoHHeH nAaH om
029392000 go 029393999

Agpecume Ha menegourume nocmoBe POTS, ISDN BRA ISDN pRA ca nocoqeHu B
cnucrka Ha agpecume u yc^yaume xa npegocma8nne - Cnuctk Nsl nocoqe

A1 E'b^,:;pu,.l EAA

c00[If,

(

o

t
go^y:
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Cnuc'bk N91 - Cnuc'bk Ha yc^yaume u agpecume Ha npegocmaBFHe:

l-tace/€Ho

MflOIO

ASpec BUS yc y?a 6porf

CoQun n,r,. knn3 Anekcang-bp I Ns 1 ISDN PRA

Bk^loqBaulu HoMepamop 0293939
- 23 6poe me eQoHHu 3a

nocmoBeme gocmaBeHu
no E1

- aBmoMamuqeH Bxog/u3xog om
2000 HoMepa c HoMepaL{uoHeH

nAaH om 029392000 go
029393999)

4

CoSUF Tapa*( X^aqu^HU ka 0286831 71 - POTS
,l

CoSUF KB. Momonucma -nopmuep 029586328-POTS 1

CoSu F na. Hapoquo cr6paHue N92 029803636-POTS 1

Co$uF n^. kHF3 A^ekcaHglp I Nq 1 029803664 -gocm. no El(ISDN-
PRA)

'I

CoOUF fln. Hapoqno cr6paHUe N92 1

CoQun n^. HapogHo c.b6paHUe N92 029804034-POTS 1

CoQuq n^. HapoqHo cb6pauue No2 029804064-POTS 1

CoQU B [1,r kxnj A,rekcaxq]p I N9 l 029805258 - POTS 1

CoSur na kxnj Arekcaxqlp I Na 1 029807258 POTS 1

Co+uF n^. kHF3 A^ekcaHglp I N9 1 029808544 -gocm. no El(ISDN-

PRA)

CoSun n^. HapoqHo ct6paHue N92 0298089',r 6-POTS -l

CoSUF fh,. kxn3 Aaekcarqbp I Ne 'l 029809677 - POTS

CoSun n^. Hapoq Ho cb6paHUe N92
,]

CoQun n^. Ha pogHo cb6paHue Ns2 02981018',r -POTS

CoSue n^. kHs3 A^ekcaHglp I Ne 1 -gocm. no El(ISDN-029810sO1
PRA)

,]

Co@un n^. kHn3 A^ekcaHqbp I Na 1 02981 171 1 -POTS ,l

Cogun n^. HapoqHo c'b6paHue N92 1

Co@un [h. HapogHo c'u6paHUe Ne2 029813131 -POTS ,l

CoSufi n,r. knn3 Aaekcauglp I N9 1 -gocm. no El(ISDN0298.1 41 58
PRA)

1

Cogur n^ kHn3 A^ekcaHg-bp I Na 'l -gocm. no El(ISDN-02981 6931
PRA)

I

CoSu, fl,r.Llapogxo cr6paHue N92 029818',i 51 -POTS 1

CoOUF n^. kHn3 A^ekcaHq-bp I Ns 1 029861086-POTS 1

CoQun n^. kHF3 A^ekcaHgbp I N9 I 029861189-POTS ,l

CoQUF T1^. kHF3 A^ekcaHg-bp I N9 1 029861281-POTS ,]

Cor!ur [la. knn3 Arrekcanq bp I Na 1 029861523-POTS 1n
Co$un n^. kHH3 A^ekcaHq-bp lNs 1 029861 575-POTS
CoQuq fln kHn3 ArrekcaHglp I Na 

-l -gocm. no El(ISDN-02986] 6'r 5
PRA)

416'hnzapun EAA

c00tls

I(tI I
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02986'1 679-POTS 1CoQUF n^. kHfl3 A^ekcaHq-bp I NQ 
-l

1Co$un n^. kHFl A^ekcaHqlp I Ns '1 029861 729 POIS
029862541 -POTS 1CoQUF n^. kHF3 A^ekcaHqbp I Ns 1

CoSufl n^. HaooqHo c-b6panue Nq2 029862574 - POTS 1

CoQUF n^. kHe3 A^ekcaHg-bp I Ns I 029862728 -qocm. no El(ISDN-
PRA)

1

'ICoQua n^. kHF3 A^ekcaHg-bp I Na 1 029871418 -gocm. no El(ISDN-
PRA)

Co0uq 11a. krnj Aaekcaxq'bp I Na 'l 029872238-POTS 1

Co$un n^. HapoqHo ct6paHue Ns2 029872366-POrS 1

.t
Cogun n^. kHej A^ekcaHqlp I Na 1 029873461 -POTS

CoOUF ll^. kHF3 A^ekcaHg'bp I Na 1 -gocm. no El(ISDN-029873888
PRA)

,1

CoSUF n^. kHr3 A^ekcaHqr,p I NQ 1 029873975 - POIS
,1

Cogun 02987 4646 -gocm. no El(ISDN-

PRA)

1ll,r. kxr3 AaekcaHgbp I Ne 1

CoSUF n^ kHBi A ekcaHgbp I N9 1 029875011-POTS
CoSun n^. kHsj A^ekcaHqbp lNa 1 029875s03-POIS
CoQUB n^. kHF3 A^ekcaHqbp I Ne 1 o29876456 - POTS 1

CoSufl n^- kHF3 A^ekcaHgbp I N9 'l O29A77231 -gocm. no El(ISDN-
PRA)

Co+uq -gocm. no El(ISDN-02947 7 624
PRA)

1

CoQun n^. kHFS A^ekcaHqlp I Na 1 029877641 - POTS 1

029877798 -gocm. no EI(ISDN-

PRA)

1CoQue n^. kHn3 A^ekcaHgbp I Ns "l

Co6uF nA. kHBj A^ekcaHqlp I NQ 1 029878038-POTS 1

CoSun n^. kHF3 A^ekcaHqr,p I N9 1 029878889-POTS I

CoSun n^. kHF3 A^ekcaHgbp I Ns 'l 02987 9034 - gocm, no EI(ISDN-
PRA)

I

1CoSufl Tl^. kHe3 A^ekcaHglp lNa 1 02987 9242 - gocm. no EI(ISDN-

PRA)

Cogufl n^, kHn3 A^ekcaHq-bp I Na 1 029880072-POrS 1

CoSUB n^. kHF3 A^ekcaHgbp I Nq 1 029881388 - gocm. no EI(ISDN-

PRA)

1

CoOUF fl^. Hapoq Ho cb6paHue Na2 02988',r 823-POrS I

Co$un nA. kHflj A^ekcaHqbp I Ne 
.l 029881 987-POTS 1

CoSun n^. kHEj A^ekcaHqlp I NQ 'l 029881 989-POTS 1

CoQun n^- kHe3 A^ekcaHgbp I No 1 029882080 - gocm. no El (ISDN-

PRA)

1

0,r. kxn3 Anekcaxg'bp I Ns 1 029882158-9ocm. no El (ISDN-

PRA)

1

Codun lia. kraj Arrekcaxq'bp I Na 1 029882175-POTS 1

Cogur nA. kH93 A^ekcaHglp I N9 1 O29AA225A ' gocm. no EI(ISDN-
PRA)

'l

CoQun 029442624 - gocm. no EI(ISDN-
PRA)

CoSUF lln. krr3 Aaekcargrp I Np 1 029882625-POTS
Co$un n^. kHF3 A,^ekcaHg'bp lNa 'l 029883609 - gocm. no EI(ISDN-

PRA) /
A1E6^2aPufl EAA

c0d'Irl[

n^. kHF3 A,rekcaHgbp I Ne I

CoOufl

n^. kHF3 A^ekcaHgbp I Na 1 t (I1li
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Co+ue n^ HapoqHo c.b6 paHue Ns2 029884s92-POTS 'l z-
Cogun nA- kHn3 A^el(caHg.bp I Ns 1 gocm. no El(ISDN-0298847 41

PRA
1

CoSun 02988s180-POTS 1

Cogua n^- kHB3 A^ekcaHgbp I N9 l
PRA

029885984 - gocm. no Et(tSDN- 1

Be^u Hepag y^.,,Be^a nee8a" Na 35 0359s0025
BRA

035950026
BRA

- gocm no ISDN-

- gocm. no ISDN-

Be^u Hepag y^. ,,Be^a lee8a" No3 S 035950030 - gocm. no |SDN-
BRA

03595003'l - gocm. no |SDN-
BRA

Be^u H epag y^. .,Be^a flee8a" N935 035950035 - gocm. no |SDN-
BRA

035950036 - gocm, no |SDN-
BRA

l

Be^u H apag y^. ,,Be^a neeBa" N935 035950040
BRA

03s950041
BRA

- gocm. no ISDN-

- gocm. no ISDN-

Be^u Hapag y^. ,.Be^a neeBa' Ns35 035950045 - gocm. no ISDN-
BRA

035950046 - gocm. no tSDN-
BRA

l

A1 6-b^eapuF EAI qe u3ntnxu npegMembm Ha o6ulecmgeHama nop.b.{ka, kolmo
Bk,rlo,rBa ocuaypnBaHe Ha OukcupaHa mene+oHHa ycnyaa c Bt3uo>kxocm 3anpega8aHe Ha a^ac u oakc, no3Bo^FBau-la pea^u3aqusma Ha nogukBaHup B
Mpe)kama Ha npegnpuBmuemo, oc.bu{ecmBnBau{o o6u{ecmgeHa e^ekmpoHHa
cro6ulume^Ha yc^yaa, kakmo u noBukBaHuF kbM gpyau Mo6u^HU u OukcupaHu
Mpe)ku Ha mepumopuFma Ha peny6^uka Eb^aapuf, u B qy)k6uHa,3a kpauHume
nompe6ume^u Ha Bb3 o)kume^F, opaaHu3upaHu g egHa kopnopamugxa apyna,
npu c^egHume yc^oBuF:

1 41 Sbnaapun EAA )ke^a ga yqacmBaMe B aopenocoveuama o6ulecmBeHa
nopruka u u{e oc'bu-lecmBurra ycnyaama c-banacHo yc^oBunma, nocoqexu g
gokyMeHmaquFma 3a yqacmue u Hacmonrqomo mexHuqecko npegno>keuue.

2. A1 Strraapun EAp, npegnaaa u3nbnHeHue xa o6ulecmBexama nop.b\rka npu
cna3BaHe Ha Bcu'rku u3uckBaHun, nocmaBeHu om Bt3no>kume^F g pa3ge^ l, m. l
Ha gokyMeHmaquFma 3a yLtacmue

2.1 . A'l E!^eapue EA,6, qe npegocmaBu me^e$oHHu ycnyau (POTS u |SDN),
koumo tqe omaoBapFm Ha c^egHume cnequoukaquu - menefoHua - 3,1 kHz, 120
ohm (ETS 3OO i 11), meneSakc apyna - G3 u u1e ca cuBuecmur,,ru c o6opygBauem
Ha B1,3 o)kume^q - fnacoB Mapupymu3amop CISCO 3925, pa3npege^ume^
mpa$uka Ha MogeMume Catalyst 3560, KoH3o^a CISCO 2690G ,CISC

I

-=---5'-**---5-*s Al Etn?rrll' EAA

c00:1,1

224(aHanoaoBa vacm).

n^. kHn3 A^ekcaHqbp I N9 l

//
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2.2. A1 Sb eapus EAA ule ocuaypu nuua cgtp3arocm Ha nompe6umen u
kr,ra gpyau rape>ku B cmpaHama u vy>k6uua _ SukcupJHu u uo6ua,su_

2.3. A1 Staeapun EA.{ ule ocuaypu nuna cBtp3anocm 3a oc.bLrlecmBnga xe naExognqu u u3xognutu enaco8u menefoHxu u 6atc o6a)kgaHuB om u ktr"r
tpukcupaxama o6qecmBena e^ekmpoHHa c.bo6ulumeAHa Mpe)ka.

2.4. Al E'b^eapus EAA qe ocuaypu Bt3rao>kHocm 3a octqecmgnBaHe naBxognulu u u3xognl4u anacoBu mene+oHHu u 6akc oOa>tgaHun om u ktrra kpaIHu
nompe6ume^u xa Ecuqku HaquoHanHu Mo6unHu, Ha3eMHu u gpyau HaquoHa^Hu
Qukcupaxu rrape*u.

2.5. A1 Ebnaapun EA,d ule ocueypu gt3r,lo>kxocm 3a oc.butecmBnBaHe HaExognqu u u3xogFu_lu a,racoBu me,re+oxnu u eakc o6a)kgaHuF om u kbM
rae>kgyriapogHu Mo6uAHu, Ha3eMHu u Sukcupanu mpe>ku.

2.6. A1 E'bleapun EAA qe ocueypu gt3rrao>kxocm 
3a gocm.bn go HanpaBAeHuF cHeeeoapa+cku HoMepa.

2.7 A'l 6b^eapun EA,{ r4e ocueypu gt3a,lo>kuocm npu u3apa)kgaHe Ha gocm.bn unpexBtp,rnne Ha HoMepa ga HHMa ga uMa npektcganemo Ha ycayaume Bpa6omHume gnu, I vacoBun guana3oH om Og:00 go .l g:OO q. 3a BpeMe no-aonnMoom MakcuManHo gonycmuMomo B c.bomBemHume HopMamugnu pa3nopeg6u
omHocHo npeHocuMocmma Ha HoMepama.

2.8. 41 Er^?apun EAA ule ocuaypu 3a cgon cMemka u3apa>kgaxemo xagocm'bna u o6opygBaHemo, kakmo u u,{e ce c.ba^acyga uHmepeelca om Mpe)kamaHa h3nblHumeAF u HaAUqHomo o6opygBaue (BkntovumenHo me^eQoHHume
qeHmpa^u, me.re$oxHu anapamu) Ha HapogHo cu6paxue Ha peny6luka EblaapuF
u neqe6Ho Br,3cmaHoBume^Ha 6a3a ua HC _ Beauxzpag, kamo moga u3apa>kgaxee u3L{n^o 3a nauta cuemka, gknloqumeano Heaogomo ,rar*rpar"u ,kou0uaypupaxe, moecm 6e3 3anaaulane Ha cglp3aHume c moBa egHokpamHu u^u
Meceq Hu makcu

2.9. A1 Ebl?apuf, EA.6, uqe ocuaypnga Br3rao>knocm 3a pa3ulupeHue u pa3gumue
Ha yc^yaume, Bkaloqumenxo npeMecmBaHe Ha gpye agpec g g"g"ro ,a=a"n"*o
Mffcmo,3aMeHFHe Ha eguH mun cBtp3axocm c gpya, yBenuvagaue aa u3non3BareHa onucaHume, nocoqeHu g Cnucrk Ns 1 kaHaau, kakmo u go6aBnxerio ragon'bn HumeAHa cBtp3ar.rocm 3a oQucume

2.1_0. A1 Sr,aaapun EAA qe npegocma8n nogpo6Ho enekmpouxo MeceqHou3Enevexue, go6aBFHe xa noBu a6onamu (a6onarixu u Btmpeu.rxo y*p"Xg"rak,
HoMepa). kakmo u u38a>kgaue Ha a6oxamu _ 6e3 gontaxume^Ho 3an^au.{aHe.
2-11 . A1 E'b^aapuc EAAure npegocmagn ua gr3no>kumean e>keuecevna cnpag
3a u3pa3xogBa x ume/gtrr>kurrr u me cpegcmga BrB Buga u Ha agpeca, nocoqeHCnuctk Ns 1 - Cnuc-uk xa ycayaume u agpecume Ha npegocmaBsre._ 6gon'bAHUmeAHO 3anAaulaHe.

ka

B

2.12. A1 Etneapun EA,{ ufe npegocmagu cnpaBotHu yc^yeu, omHacnr4u

A I 8i^rnpue f,AA
c00,s
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a6oHamHUme HoMepa, kogoBe 3a aBmolaamuquo Btmpeuno u Me*gyHapogH

2.21 . A1 Eb^eapuq EAA rqe npegocmaBu uusoprraaqun Hq

I
u36upaHe. qeHu u gpyea nogo6ua uusopuaqun, cgtp3ana cr,c cto6ulumeaHume
yc^yau Ha onepamopa.

2.13. A1 Staaapun EAp, u1e ocueypu 3ana3BaHemo Ha ctu4ecm ByBaulu me
aeoapa+cku HoMepa, noa3BaHu om HapogHo cb6paHue Ha peny6^uka Euaapun u
n e,re6Ho-B'b3cmanoBume,rsa 6a3a Ha HC - Be^uHapag (pa3npegeaexu c-balacHo
Cnuc-bk N9 'l - Cnuctk xa ycnyaume u agpecume Ha npegocmaBnne), u
3ana3Eaxemo na non3EaHume go MoMeHma ycnyau, kamo eeoepa+cku HoMepa u
opeaHu3aqun Ha DDl, kamo ce eapaHmupa n.bnHa npeHocumocm.3ana3Bane ua
crulecmByBaqun HoMepaquoHeH nAaH Ha Bb3no)kumenn u cmpykmypama My
(aBmor,ramuveH Exog), kamo Bcuvku egnokpamuu ntpgouar{aAHu pa3xogu,
koumo 6uxa Moanu ga Er,3Hukuam npu npegocmaBqxemo na 6ut<cupaxu
merreSonnu yc^yau 3a Hy>kgume Ha HapogHo ct6paHue Ha peny6nuka 6u,,reapun u
n e,re6Ho- B'b3cma xoBume,rua 6a3a xa HC - BenuHapag ca u3qnlo 3a r,ron (Haua)
cuemka u B non3a Ha Bt3ro>kumean

2.14. A1 Sb^eapuF EAp, u1e ocuaypu mapueupaHe na pa3aogopume u
npegno>keHume 6e3nnamxu MuHymu, kakmo cnegBa: nepuog Ha HaealHo
mapu{upaHe - cnopeg u3uckBaHunma na KpC, creg moBa omqumaHe Ha Bcnka
cekyxga.

2.1 5. A1 E'b^eapun EAA ufe npegocma8u nakemu om 6e3n^amHu MuHymu 3a
pa3aoEopu klM onepamopu B peny6auka 6t,raapun MeceqHo, kamo uuuymume qe
Moeam ga 6tgam non3Bauu o614o om Bcuvku pa3aogopHu AuHuu no Cnuc.bk Ns 1 _

Cnuctk sa yclyaume u agpecume Ha npegocmaBnxe..

2.16. A1 SEleapuq EA'{ qe npegocmaBu Bt3rvro>knocm 3a ocgo6ogeno om
3an^au.laHe BpervreHto cnupaHe xa meaeQoueu nocm u^u epyna om cnuc.bk Ns 1 _

Cnuctk sa yc^yaume u agpecume xa npegocmaBnxe.

2.11. A1 E'bleapue EAA u-le npegocmaBu Bt3r"ro>kxocm 3a ocgo6ogena om
3annalqaHe cMFHa Ha mene$oHeH HoMep.

2.18. A1 Eb ?apuF EAA qe ocuaypu Bt3l,ro>kuocm 3a ugeamueukaqun Ha
Exognulume u u3xogBllu o6a)kgaHuB (CLlp - ctBrraecmuMa c u3no,r3BaHomo om
Br3no>kumenn o6opygBaHe), kamo ugerimu$u ka qus ma u4e ce npegaBa om u ktr,r
Mpe)kume Ha ocmaHaAume menekoriayuukaquox x u gocmagvuqu.

2.19. A1 Eb^aapue EAA qe ocueypu Bb3Mo)kHocm (Dukcupanume aeozpa+cku
HOMepa ga Moeam ga ce npe3eHmupam u ugexmu$uqupam caMo maka, kakmo ca
onucaHu B Cnuctk Ne 'l - Cnuclk Ha ycly?ume u agpecume Ha npegocmagnHe.
HpMa ga ce gonycka aeoapaecku HoMepa ga 6tgam npe3exmupaHu nog pa3^uqeH
HOMep

2.2O. A1 E'bneapun EAp, npoakmugno qe c^egu cLcmonHuemo Ha
npegocmaBnHume yc^yeu, kamo B-b3^o)kume^Em u.le 6tge yBegor"lnBax npu
omnagaHe Ha snkoR om ycnyaume 3a noBe,le om 4 qaca..

_J*_J.*-_d A1E6^zrpul EAA
c00t{s
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mapuQupaHe - yc^o8ufl 3a omqumaHe Ha cmoiHocmma Ha pa3aoBopa nepu
cmouHocm Ha HaqanHo mapusupaHe
npog'bDkumen Hocmma Ha pa3aoBopa.

HA Pa3aoBopa, omqumaHe Ha

2.22. A1 Sbneapun EA'A, qe npegao>ku n^aH 3a Muapaqun 3a npegocmagqHe Ha
Sukcupauama me^eeoHHa yc^yaa.

2.23. A1 Eb eapuq EA,A, pa3no^aea c o6qecmBera fiukcupaxa mene$oxna
Mpe)ka c HaquoHaAeH o6x8am.

2.24. A1 E'b^eapue EA,^' pa3no^aea c qeHm.bp 3a geHoHou{Ha mexnuqecka
noggpr,>kka u ga ocuaypnBa Henpek.bcHamo o6c^y>kgaHe B pe>kur,a 24 ,aaca B
geHoHou_{uemo, 7 gxu 8 cegrrauqama,365 gnu g aogunama.

2.25. 41 6'b eapun EAA pa3no^aaa c.bc cucmeMa Help Desk (cucmeMa 3aaBmouamuqsu nomu$ukaquu npu peeucmpupaue, akmyanu3upaue, eckaaaqun u
petuaBaHe Ha uHqugeBmu). Help Desk cucmeMama no3gonnBa peaucmpupaHe Ha
3anBku 3a uHqugeHmu ocBes no me,reeoH u e_mail, gocm.bneH 3a omopu3upaHU
npegcmaBume,ru Ha B.b3lo)kumeAF.

2.26. A1 Errleapun EAp. npu npegocmagnHe Ha yclyaume, npegMem Ha
Hacmonulama nopbqka, ule ocuaypu cugr"recmuraocm me>kgy co6cmgexama
MU/Hu Mpe)ka u o6opyg8axemo Ha B.b3lo)kumeln no xapakmepucmuku xa
uumep$elc u cuaHanu3aqun, koumo u1e no3BonnBam npegocmaBnHemo Ha
$ukcupanama me^e$oHHa yclyaa _.

2.21 . A1 Eb eapus EAp, I o6xBama Ha Sukcupanama me^e+oHHa yc^yea u.{e
8knlo.{8a 6e3nnamno:

- h3vakBaHe u 3agtp>kane sa noBukBaxemo; ugeHmuOukaqun Ha nogukBanemo
(CLIP, CLIR),

- Vcnyau 3a octqecmBnBaxe sa cneu.tHu nogukBaHun _ 6e3nnameH gocm_bn Ha
kpalxume nompe6umenu go yclyeume 3a cneulHu noBukBauun.

- nogpo6Ho MeceqHo u3Baeverue 3a noa3Baxume yc^yeu,3a Bceku meaeeonex
nocm UAU apyna, BkrlovumelHo u B enekmpoxex Bug _ npu nouckgaHe om
Bt3ao>kumean.

- !,o6aBnHe ua xoBu a6oHamu u u3Ba>kgaxe Ha a6oHamu om kopnopamugxama
apyna.

- I43no,r3BaHe Ha Help Desk cucmeMa (cucmerura 3a peaucmpupaHe Ha uHqugeHmu
u ynpaBneuue Ha noggpukkama) c uHmeapupa xa- Trou ble Ticket

Al Suaaapun EA.{ nomB'bp)kga8a ve npegocmagFHume yc^yau qeomaoBapnm Ha u3uckganunma Ha 3akoHa 3a enekmponuume cto6ulen UBUHAnog3akoHoBume riopruamugnu a kmoBe, peay,rupaulu ma3u gelxocm, kakmo u nu3uckBanunma 3a kavecmBo, nocoqeHu I npume>kagaHomo/Hama om uen (xac)

r r.:c;::r EAI
c1q f,

pa3peuleHue/AuqeH3un.
I
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3. 41 Eueapr, 5Ap, npueMa Mecmou3nblHeHuemo Ha yclyaama ga e Ha
mepumopuf,ma Ha Peny6ruka 6uaapun u vy>k6una. Agpecume Ha me^eeoHHume
nocmoEe POTS, |SDN BRA u |SDN pRA ca nocoLrexu B cnucrka Ha yc^yaume u
agpecu me na npegocmaBnne.

4. A1 Eb^aapun EA,{ npueMa cpokbm 3a u3n.bnHeHue Ha yc^yeume ga e 12
(gBaxagecem) Meceqa, cqumaHo om gamama Ha B^u3aHe g cuaa na goaoBopa u^ugo gocmuaaHe Ha MakcuMalHo gonycmuMama uy cmoluocm om 25 000
(gBagecem u nem xunngu) nB. 6e3 [,A,C, B 3agucunocm om moBa koe om gBeme
cr6umuq Hacmlnu no-paHo.

5. A1 E'bleapuc EA,{ ce ctanacn8a, ve npu nogaomoBka ua oeepmama ca cna3eHu
3ag'b^)keHuflma, cBup3aHu c gaH-bL{u u ocueypogku, ona3BaHe xa okonHima
cpega,3akpu,ra Ha 3aemocmma u ycnogunma Ha mpyg*.

6. A1 E'b^eapuf, EA.A, xnua ga noa3Ba nogu3nb^H ume^ume u qacmma om

7. 41 Etaaapun EM gek^apupa, ,le 8 cnyvai qe 6.bge u36paH 3a u3n.b^Humel Ha
o6ulecmBeHama nop'bqka, ce 3agtokaBa ga npegcmaBn np, aknlo.,Bar" ,"
goaoEopa aapaHquF 3a u3ntAHeHuemo My cbaaacHo ycaoBunma Ha
gokyr'reHmaqunma, kakmo u gokyr,neHmume c-ba^acHo u3uckBaxunma Ha 

',A. 
112,

a^. I 30n.

A4flCTO HA h3nbAHEH14E HA NOPb'lKATA

A1 bb^aapuB EAA ule npegocmaBu yc^yauma, npegMem Ha Hacmonu{ama
o6u4ecmBera nop'uvka Ha agpecume u36poexu B Cnucuk Ne.l , Cnuc.bk Ha
ycnyaume u agpecume ua npegocmaBnxe

OnUCAH14E HA Ot4KCt4PAHATA TEAEOOHHA yCAyrA HA A1 Eraaapun EA,A,

Al Business Voice:

(Dukcupanama meneeoHxa yc^yza Ha A.l E.b^aapuF EM, Al Business
Voice e ct8pemeHHo mexHonoauqHo peuleHue 3a kauecmgeHo npegocmagnxe
ra QukcupaHa meneQoxHa yc^yaa. A1 Business Voice ce ocrulecmBn8a vpe3
u3apa)kgaHe na gupekmxa ka6enxa cgbp3aHocm rrae>kgy nokaqu"r" *u
B'b3^o)kume^F u na[-6,ru3kama moqka xa npucrcmgue Ha Al Eb^eapuH EMErpxy xaquonanHama onmuqHa lape>ka. !,upekmnama cBtp3aHocm ce
ocbulecmBHBa, 'rpe3 MAN nopm u koreuaypupaHe Ha VLAN lD, cBbp38au.{ MAN
nopma npu Bt3no>kumenn u A1 Eb^eapuF EAA.

PeueHuemo A1 Business Voice e kougepaeumHa yc^yaa u
Sukcupanama qacm ce npegocmaBn vpe3 Softswiich nlameopMama H
6'b^aapuF EM. tn ce cbcmou om xapgyepHu u coemyepuu npogykmu,
koumo Bcnko meaekomyxu ka quouxo ycmpoicmgo rrlo>ke ga pa6omu npMpe)ka. Softswitch n^amsopMama npeg^aaa Bcuvku no3uamu yc^yau
nakemHa kouymaqun Ha gaHHu _ npeHoc Ha e^ac, @akc, gugeo u ganHu.

A1 Business Voice ce npegocmagF c kpaIHo koMyHukaq
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mo ce MOHmupa npu B-b3^O)kume^q. C.bulomo Ce
Ha6^logaBa u nogg.bp)ka om mexHut{ecku

EAA. To ce npegocmaBF 3a no^3BaHe 3a cpoka Ha
maBa co6cmBeHocm Ha Al 6b^aapuF u nog^e)ku
goaoEopa.

Bcuvku pa3ao8opu, uHuquupaHu om npegocmaBexume Houepa ktuMpe)kama Ha Al 6.b^aapuF EAAce Mapupy.r3rp". go mHXHama gecmuHaquF,6e3 ga ce uusa8am npe3 gpyaa ll,tpe>ka. npeg^or(eHume ycNyeu
cromBemcmEam Ha npuemume cmaHgapmu 3a ctomBemrun Bug ycnyau.

Oyxkquoraaxocmu Ha A1 Business Voice:

. A1 Business Voice npegcmagnnBa cgtp3gaHemo Ha gcuvku meneeoHu,koumo ca npegocma8exu om ,, A1 Euaapun,;EA4 Ha Bb3^o)kumenn, B'egxaBupmyan'a apyna c qen cr3gaBaHe na ygo6na koaayuukaqun me>kgy mnx uonmuMu3upaHe Ha pa3xogume 3a me,rekomynukaqu u.

Ycnyaama no38onnga 3ana3Banemo Ha HoMepama, u3non3ganu go
MoMeHma om Bt3ao>kumenn, kakmo u u3non3Baxama anacoga mlneqorraycnyaa I HeeoBume o6ekmu, c.r,c clutume konuqecmBeHu u kaqecmBenu
napaMempu u +yHkquoHaAHocm.

AonlAHumeAHu yc^yau gk^l.qeru g nakema Ha Ar Business voice:

ycmpo[cmBo /Voice CpE/, koe
koxSuaypupa, uHcma^upa,
cnequa^ucmu Ha Al El^eapuF
goaoBopa. ycmpoUcmBomo oc
ua Bptulaxe cneg u3muqaHe Ha

' !,e$ulrupaxe HA Bupmya^Ha 9acmua Mpe)ka /VpN/ 3a mereeoxume
npegocmaEeHu om ,, A1 E.blaapul.. EA.{ xa B'u3norkumenn;

flpoSunu 3a u3xognu{u o6a)kgaHun, koumo onpegennm no3Bonexume 3au36upane gecmuHaquu om Bceku omgeaen a6osam:

Ha Bceku kpaen nompe6umen ce 3agaBa npoQu^ 3a u3xogFt4u o6a)kgaHun. r{pe3
Heeo ce geouHupam npaB_a y 3a6paxu 3" npog"rtg"r" nu- ,3rog"l..qJ
noBukSauun Ha a60HamHo nuBo. Bt3mo>kxume npo6u,ru ca,

lnternal Holding - Moaam ga ce npaBnm u3xognu-{u o6ar< gaHuB caMo kt,Ma6oxamume B cromBemsua VPN u ktrvr nompe6ume^ume, kou mo ca B ctr4ama----XonguHa apyna. A6oHamume c akmuBupaH lnternal VpN u lnternal Holdingnpo$urru Moaam ga Ha6upam cneuHu u cepBu3xu HoMepa

- Internal VpN - Moaam ga ce npaBnm u3xognulu o6a>kganun caMo k.bMgpyau a6ouamu om cbu.luF VpN. Bcu,lku ocmaxan, o6"rkg"*r" ca 3a6paHeHu.

- HaquoHa^eH - Moaam ga ce npagnm nogukgagun
HaquonanHu rape>ku. Me>kgyHapogHU nogukganun ca 3a6paHeHu.

- Knacuk - HHMa 3a6paHu 3a u3xognu-lu no8ukgaHus.
nogpa36upaHe Ha Bcuqku kpatlHu nompe6ume^u Ha yc^yaama

u9 Al Box O

Akmu8upa ce no

k'ur'4 Ecu,lku
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Xffi f:"d-;",'i,"J;:i:#il1f::::,ffIix5::
rancmo B cmpauama. 

u necxa akmu8aqu,' gopu u B ual-omganeqeHomo

_ ^yc^yaama 
e eukcupana u ycmpor)cmBomo, c koemo ce npegocmagn nempn68a ga ce npeMecmBa om agpeca Ha non3gaue, 6e3 ga 6tge 3angexo moBaHa o6cry>kBaulo Auqe om cmpaHa Ha at SuaSun en4. 

-

_ Aon.bAHumeAHU yc^yeu, koumo rr,roaam ga 6bgam npegocmaBeHu c A1Box Office Complete:

Ha Eceku kpaeH nompe6ume^ ce 3agaga npo+u^ 3a u3xognuluo6a>kgaxun. Ltpe3 Heao ce gefuHupam- np"e.",i3lop"xu 3a npoge>kgaxe nau3xogBulu noBukBanun na a6opamxo xuBo- Bu3r"ro>iHume npo@u^u ca:
- Kaacuk - unr'aa 3a6paxu 3a u3xog,r4u nogukBasun. Akmugupa ce nonogpa36upaHe Ha gcu,rku I -
comprete. <pauxu nompe6ume^u' Ha yc^yeama A1 Box office

- lnternal VpN _ r,,toaar

spyaua6oHamuo..o*,"#rli:,""i:::ilr:';H#r:ff I:"";#r:",::,*"
lnternal Holding - 

"o.?T.9" ce npagnm ,rronr*, o6a)kgaHuF caaao ktua6oHamume I c-uomgemxuc VpN u ktrrr nomp"6;;;;;", koumo ca B cru.{amaXo^guHe apyna. A6oHamume c akmu8upaH lnternal VpN npo$ul Moeam gaHa6upam cneulHu u cepBu3nu HoMepa.

- HaquoHaneH - Moaam ga ce npagnm nogukBanus kttia gcu,{kuHaquoHa Hu rape>ku. Me>kgyHapogHU noBukBaxun a" 3r-6-p"r"rr.

Comple te:

t43non38am ce Hatl - 
^r

ogepHume mexHonoauu u B lp qacmma xa mpe>kamaC-bop'br<eHuFma koumo ce u3non38am I aape>kama ca npou3EegeHu om Bogequkoaanauuu I menekorayauka qUUME /SIEMENS, ALCATEL, NORTEL, CISCO SYSTEMS,IUNIPER NETWORKS u gp./ 41 6'b^eapuF EAA onepupa MPLS Core Mpe)kanpeHoc Ha gaHHU U a^ac Ha Ha quoxanHo xuBo

npucrcmBue Brpxy onmuvrrimj
h3non3Bauo o6opygBaHe g moqkume HA

fl1

w

O6opyg8aae u mexHur{ecku C.bop.b)keHu, g mpe>kama Ha Al E.b^aapu, EAA
u3knlovume,rxo Bucoka cmenes xa

..----iR
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Mpe*a Ha Al 6.b^aapuH EM.. Ethernet Switches _ Cisco Catalyst 3750 Metro
lzl3nor3Baro o6opygBaHe 3a Bp-b3ka ktu 6uaapckomo u Me)kgyHapogHomo
14nmepHem npocmpaHcmBo;
, Border Gateway Cisco 7607
t'{3n_on38aHo 060pygBane 3a onmuqeH npeHoc Ha 6a3a sDH mexHonoaun:. Siemens SURPASS

At)l,lIc.rr1.,rM

B mpe>kama Ha A1 E.b^eapun EA.6, ce u3noa3Bam npomokolu 3a guHaMuqHopymupaHe. TapaHmupaHa e gucoka cmeneH r.ra pe3epBupaHocm Ha gpt3kume.
npeHoca Ha gaHHu u anac Ha HaquoHanHo Hugo ce u3gtpuga o"e"r' np"36e3>kuvnama GSM upe>ka u npe3 u3apagexama co6cmgeHa onmuqHa Mpe)ka FoB/Fiber Optic Backbone/. Onn
mex Ho^oa u F u B m o,, k u m e H' [T":H'ili".' Ill?iffi : J...:i.X?iX i 

rilrr,-t
komymamopu. npeHocbm no onmuqHuF np.bcmeH e HanbnHo pe3epBupar.r nopagugBoiHama kp-baoBa monono2.r,f,, koFmo e uMnAeMeHmupaHa Ha mepumopufima Ha6tnaapun, c kanaqumem nxl O Gbps.

HMEX(AHOCT H CHTPHoCT HA MPEXATA HA A1 E.b^aapuc EAA

A1 Sbleapus EAA uMa pa6omocnoco6Ha cucmeMa 3a MoHumopuHe HaMpe)kama u npegocmagnxemo Ha yc^yeama.

OnucaHue Ha cucmeM
A 1 E b^aa p u c eoa, 

" 
r"g "",f#i ;:#:ffi-'fi :; ;#::iT:ui ilH]r"ff#System

A1 5'b^aapuF EAA cquma cuaypHocmma Ha Mpe)kama , ,a ---
mpaHcQepupaHama npe3 HeB uH+opMaqun 3a oco6eHo ga)kHa. C.bopb*eHunm
3a aapaHmupaHe Ha cueypHo cmma Ha Mpe)kama ca c Bucoka nage>kgxocm uarBkaBocm xa konsuaypaquu me. Cucmemama npaBu npoBepka B pea,rxo BpeeguoBperueHHo Ha Mpe)kama u xa u3noa3Baxume B ueR npuno>kenun.

B Mpe)kama Ha 41 E.b^aapun EAn{ ce u3noa3Bam mexHoloauu 3a aH 3

VriJ-/
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napaMempu 3a kaltecmBo Ha yc^yeume. L.lpe3 HeF ce y^ecHFBa npoc^egFBaHemo u
peey^UpaHemo Ha koHQueypaL{uume u cosmyepHUme npoMeHU B rlf^ama
Mpelko8a uH$pacmpykmypa. A1 6-b^eapuF EM u3no^3ga mexHo^oeuu 3aYnpaBneuue u Ha6ntogeHue Ha Mpe)kama om noc^egHo noko^eHUe Hp Open View
Network Node Manager. llpegocmagn Br3r"ro>kuocm 3a ua6rrlogeuue Ha gpt3kume
npe3 http-looking glass c Bt3r,ro>krocm 3a ping, traceroute, BGp summary u jp.

CucmeMama BkaloqBa necno omkpuBaHe, npocnegagare u ynpaBnerue Ha
npo6^eMu B r,lpe>kama. y^ecHeHo e koHeuaypupaxemo u n pekonsuaypu paHemo
Ha pa3^uqHume koMnoHeHmu xa rrape>kama, kakmo u u3Btpugalemo na
nog06peHuF. CucmeMama 3a ynpaBaexue u na6rlogeHue Ha Mper(ama no3BonnBa
6'up3o omkpuBaxe u nokanu3upaHe Ha ct6umuR u meHgeHquu, koumo 6uxa
goBenu go napyuaBaue napaMempume Ha npegocmagnnume Brpxy Hen ycnyau.
npulaaa ce Bucoko Hage)kgHa cucmeMa 3a a^apMupaHe npu Hanuque Ha npo6leM.

CucmeMama 3a ynpaBnexue na upe>kama u3non3Ba eguH u c.bt1,lu apaSuuex
nompe6umeacku unmepSeic aa r.ra6nlogexue, aHanu3, ynp"Bn"rr" u npoaHo3u 3aonmuMu3upaHe na mpe>kama u gcu.{ku xeixu napar,,rempu. CucmeMama
ynpaEAFBa Bcuvku ycryau, npuno>keuun u ycmpolcmga u3no,r3Baxu om kauesmu,
kakmo u me3u, koumo ce non3Bam 3a kopnopamugxama Mpe)ka xa Onepamopa.

CucmeMama 3a xa6alogexue u ynpaBneHue Ha upe>kama gaga
Br3mo>kxocm 3a eeHepupaHe Ha cmamucmuqecku gaxuu Ha MeceqHa u aogutuHa
6a3a no nopmoBe r.ra r*pe>kogomo o6opygBaxe, npegocmaBn u3Bagka 3a c16pocm
xa Bxog u u3xog /Upload, Download/ Ha gaHHume 3a ctomgemnume aokaquu,
npegcmaBena B apaeuvna u ma6nuqna eopr,ra. ocBen moBa e B ctcmonHue'ga
npegocmaBn cmamucmuka 3a namogapenocm Ha Ou3uqeckama u noau,{eckama
mononoeuF Ha Mpe)kama.

A1 E'b^eapus EAp, ur,ra pa6omocnoco6Ha cucmeMa 3a o6c^y)kgaHe Ha
knuexmume (helpdesk) onucaHue;

B l_lermtpa 3a ynpaBnexue xa Mpe>kama (NOC) ce HaMupam ge)kypHume
uH)keHepu (Helpdesk). K^ueHmbm r,ro>ke ga peeucmpupa npo6aeuu Ha6upatlku
HoMep 088151S, gocm-bneH om Mo6u^Hama upe>ka Ha A1 6.b^aapuF EA.{ uau
Houep 0885 51-| 5lS gocmbneH om Mpe)kume Ha gcu,rku onepamopu ulu
u3npaulariku e-mail Ha agpec support@a-l .bg. Ae)kypHume un>kexepu npueMam .

3anBku 3a o6cly)kBaHe xa npo6neuu, u3gaBam gxognqu xor*lepa xa 3anBku(trouble tickets numbers), ugenmueuqup.r, op.rrriupam omcmpaHFBaHemo
Ha noRBunume ce npo6aemu.

_ flpu Hanuque Ha npo6neM, ycmanoBeH om cnequalucmume Ha Al 6.b^eapuF
EAl, unu gokaagBaH om kauexma, ce u3noa3ga pa6omeu-la Trouble Ticket cucmeMac'bc cnequanHa npoqegypa 3a peakqus, omcmpaxnBaHe Ha npo6neMu ueckarraqun.

npeHoca B peanno BpeMe. CucmeMama 3a koHmpon ua6alogaBa ocnoBriume

{e>kypxunm un>keuep om (enmtpa 3a yn paB,reuue Ha Mpe)kama /NOC/aeHepupa Trouble Ticket, ugeHmuQuqupa u opaaHu3upa omcmpauRBaremo HanocBunun ce npo6^eM. l-leH mbpa 3a ua6nlogeuue onepupa 24x7x365
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41 E'b^aapun EA,{ npume>kaBa Syxkquonupau4a IDS (tntrusion
System) 3a 3aquma om DoS amaku.

p,ama: O1 .O7 .2019 eog. nognuc:
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tlpu nognucBaue na goaogopa koHkpemHume gamu no nlaHa 3a Muapaquf,nog,re>kam ua ymovunBaue c_ Bt3,ro>kumenn, B 3agucur.aocm om Br3Mo)kHocmume 3agocm'bn go o6ekmume 3a cgup3anocm. Ha mo3u eman g nnaxa u]" a" noaor"a 
-,

o+ucume (agpecume), B koumo caegga ga a" oJrryp, npuc.bcmgue Ha cnequa^ucmuom cmpaHa xa Bu3no>kumenn.

cpok 3a npegocmagnxe Ha yc^yea - go 5 kanexgapHU gHu om gamama HanognucaH AoeoEop.

cpok 3a u3apa>kgare xa cBrp3axocm go koHkpemeH o6ekm HaBr3no>kumean u uHcmanupaHe Ha Heo6xoguMomo akmuguo o6opygBaHe _ go Skaneu^gapru gxu. Cpoka 3anovga ga .".,a ori g"r.r. ,. nognucBaHe xa goaoBop3actomBemHume mo,{ku.

Cpok 3a u3BtputBaxe Ha npueMHu u3numaHuF _.1 geH

Cpok 3a nognucBaue Ha npueMo _ npegaBamelHu npomoko^u _ 1 geH

3a Eceku omgeleH agpec Ha HapogHomo cb6paHue qe ce u3BrpuamHeo6xoguaau mecmoBe, omHocHo kaqecmBomo ia yclyaama.

ll^aHupaHemo Ha gamama Ha MuapaquF Ha ycnyaume ce ctarracyga cmexguqeckume
cneg nognucBaH H geH

npexBi,prRHe Ha oP 3a

[lpexBtpnnuemo xa yclyeume 3anovBa c^eg npeMuHamu ycneu/HUmecmoBe, u pecnekmuBno _ B noueHma ,, nf"roarroam Ha meneeoHHrr" uor"p".

Ipu ycneulHo npexBtpaare Ha ycnyaama,3aegHo c mele(poHHume HoMepa,pe3y^mamume ce ompa3nBam B npueuo - np"gag"rlnru npomoko^u. koumo cenognucBam om npegcmagumenu Ha A1 E.b^aapu, fn4 , Bt3ao>kumerrn.

ocHoBaHU Bcuvku ycnyau ktria 
-soBuR 

Onepamop

kolmo c ce ctcmaBn u nognucBa o6o6r4en npomo

npesocmaBnuemo Ha yc^yaume u"r r;;rrT""#J;rT;e 
xa omaoBopHocmm

NAAH 34 MhTPAI.II4R 3A NPEAOCTABflHE HA OYIKCI4PAHATA
TEAEOOHHA YCAYTA

uHa
kon, c

o

Aama: 01 .O-1 .2O19 eog
larr;flogn uc:...

Hetl ka KbocoBa ,
ayrm Mexug>ktp [up>kaBnu c
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14Hsopraaqun 3a Memoga Ha mapuQupaxe - ycaogun 3a omqumaHe Ha cmouHocmmara pa3aoBopa: nepuog u cmoiaocm Ha HaqaAHo mapuSupar.re ua pa3aoBopa, omqumaHe Han pog'b^)ku me^Hocmma Ha pa3aoBopa.

Tapu$upaxemo na pa3aoBopume qe ce u3gtpurga no caegxun Memog:

-MuHuMaAeH 
nepuog Ha omqumaHe Ha pa3ao8opa (naranxo mapueupaHe Hapa3aoBopa) - 3O cekyxgu;

C^eg u3muqaHemo Ha,nrpBume 30 cekyxgu om pa3aoBopa 3a Bcnka cneggaulacekyrga ce xaqucnnBa 1/60 (nocekyHg,ro om.,uriaxe; o, croUro.r.a Ha qeHama HaMuHyma ktm gecmuxaqusma, kur,r konmo ce npoBe>kga pa3aoBopa.

14HOOPMAqI4H 34 METOM HA TAPXOhPAHE

Tapu@upaHemo Mo)ke ga 6bge o3Ha,reHo no c^egHuF HaquH _ 30/.1 ;

l,ama:0l.O7.2Oj9aog.

ognuc:......
Heika

Akayxm Mexug>ktp A}p>kagnu cmpykmypu

n

Afl
ArEr^?apur EAA

c00i4, I

\
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ta Ha nr,pBoHaqaJr a
rrpoBe)r(IaHC tra pa3fouopu,

cBrp3tsaHc Ilprr
n pean o)r(9 H H',rC6etnrrarnu tuun vIII

I {eHa :a
Br,r,rox

MuHyla pasroBop <.rr (rnxcupaHure Houepa rra
HTCJI'I 1A MCXAYHAPOAHH pa3roBopH KrM

H I(UII Itr H vo6uttttrr r,r ll a Ilnlc t{:sr,}I EC

2. lpealalrw(e) cneaHHr 6po 6e:ualru M]tH]Tr:

** Epoii 6e:nraTHH Mr4HyTr{ Meceqrro 3a pa3foBoPn
vex;1y (lnrcnpaHBre rioMepa rla BBg,toxnrer_,

flpe2,,roxeuure rtalrcru
l)cnv6;rlrxa Br,;rrapun Meceqtr0
paSt ottoptlH JrHr {x tlo cnHcbKa

I llpox3Bclleri[ero Ha fipejuroxerrtlTe 3a

rere(rorHu rrocr.a (pO.t-S). ISDN pRA H ISDN
uece,tHfl a6osaMeur[ B c,ry,raE fla Koflclar pafl
ytlac'rxe.

or 6etn,rarnu MuHyrH ca 3a pa3roBopr x.r,M oncparopr4 a, Karo MHHyrr.rre aa Morar r,Ia 6LAar [on3BaHH u6,uo J, 
"arr*,lla ycnyrzre n aapecure Ha rrpeaocraBrlre.

3. llpeglarau(e) creaHoro troApo6Ho ofltlcaHtre Ha E/IHor(parr{HTe ueH[r 3a urrcriurHpaHe.KaKTO H IIcrrH 3a ,{p}r[ lona].lHyTenHH ycnyt.H, KaKTo r.lMeceqllHn a6onaueltr: 
- J!,J'rr, KaKlo r.r HaqHHST tM a pa3npeaeJleu[e R

. - e:lHor(par.tra raKca .la HHcraurupaHe na I o6flKHoBeH0,00t)0 (nyra) ar. Oa, ;ytCl 
"{!r.*raPgne na r ourKHoBeI{ aHarol oB ler'Ie4)ollell noc'r (POT'S) -

ar".r*:lr::'ffi.Tffi:: HHc*rn,paHe Ha I ISDN PRA c sKrrcqerrn rreo6xoEr.,u,re (ro
,rn.6e:.Ir!C: '/rPlvHre Ha npeAoc?aB'IIe) rry6'ruvHH rele(rotruu *'nnr"pu o.6ooo'(uyru)

- err{o*pal rra 'r'a,.ca 3a rr,cliu,parre rra r ISDN BRA, :a r<oiiro lla ca axrHBHr{ 2 xaH.na uaa 6r,,,tar BKJrroqotjt ueo6xo4Hrr,rHrc (no (,nactra 
"u u*,rry6-rruurtn le,ne{rorrrra *""fio,ooob i,,;r;1 
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- Meceqe' a60HaMeHl 3a npe,(ocraBrrero Ha r ISDN IIRA. ra xofiro ,1a ca arruslru 2KaHruta r .rta 6tAar BKJIK)qeHr.t lreo6xo4lauNt.c (r. Cr;;;,perrocra,rHe) ny6Lruvnu ,"r",pou", ,ror";;;;dil (;ilffX.J:, ,;rl?y.#;", 
a.(pcc,'r'e *ra

nr,orrt". 
IlpHeuarl(e) flpe'Iuo'(eHlzs B Pagrer I. r. 6 o'r AoKyMeH'rau,r..a 3a yqacr,e Haq,,H r{a

,, 6. IlperlorccHrrc crlrHHtrHr1 rc ucrr, Ta
vcJtlfHTe. rIocortcIl1.] B UacTorrrtol.o qeHoBo

HaTa cne/lBa r(a ce cquTa u3t\teHeHa aBluMa.flrtrlro,
pa3Mep na .qaHr,xa. 6e: Ia e Heo6xggavo

7. I IpcttloxeHur.e 6e.rn,rarsu MlrHyr H ca 0rrcupaHr.rKora'ro npoMtllara e B noJr3a ua Br,:.,oNlrrerr. 
r""ri'rqrrx fi He llolllexar Ha npoMsHa- ocBeH

il PHIOXIH h.tl: (onNcaar cc noo.rgelno)
l . !o nr,l uure,r I I lr ycroBHc:
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